
 

“Updated one minute ago”.  
Norwegian live page reporting of 

terrorism.   

 
An exploratory study of an emerging 

journalistic practice. 

 
 

 
Maren Kvamme Hagen 

 
 

 
 

 
 
 
 
 
 
 
 
 

 
 
 
 

Master in journalism, Department of Media and 
Communication  

 
UNIVERSITY OF OSLO  

 
Spring 2018 

 

 



II 

 

 

 

 



III 

 

[Norwegian live page reporting of 

terrorism] 



IV 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

©Maren Kvamme Hagen 

2018 

“Updated one minute ago”. Norwegian live page reporting of terrorism    
 

http://www.duo.uio.no/ 

Trykk: Reprosentralen, Universitetet i Oslo 

 

 

http://www.duo.uio.no/


V 

 

 



VI 

 

Abstract 

The live page has emerged as a popular new genre for breaking news in the digital age. Built 

for rapid updating, it enables journalists to publish information on ongoing stories at a fast 

pace, and functions as a hub for news outlets’ real-time multimedia coverage. The live pages, 

although popular with readers and media organizations, have nonetheless received scant 

scientific attention. This thesis aims to answer what it is that characterizes Norwegian live 

page reporting of terrorism by focusing particularly on the push between immediacy and 

accuracy, two core values of journalism, in a situation where there is a need for both. At the 

same time, the thesis explores and explains what the most important factors impacting the 

reporting, are. The study is carried out through quantitative and qualitative content analyses of 

live page messages from two recent terror attacks and interviews with journalists in Norway’s 

leading news outlets NRK, VG and Aftenposten. It builds on previous live page studies while 

broadening and nuancing the perspective of immediacy as a main influencer on journalism.   

The findings show that Norwegian live page reporting of terrorism is characterized by a heavy 

reliance on other media, which makes the coverage appear rather homogenous. Journalists use 

disclaimers to uphold both immediacy and accuracy on the live pages. Few outright errors are 

found, however when one media outlet gets it wrong, it leads to a mass-publishing of errors. 

The frequency of publication on Norwegian live pages is high, but dependent on factors such 

as the nature of the event and technological systems. The study discloses that immediacy is 

one of the most important values that Norwegian live pages compete on, however, the image 

of immediacy is nuanced; it is found to consists of both a news value, an external and internal 

deadline pressure and a technological ability to go live. When all these factors point towards a 

heightened immediacy, it has democratic and commercial consequences for the journalism 

being produced.  
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Samandrag 

Direktesenteret, bygd for kjappe oppdateringar, har vakse fram som ein ny, populær sjanger 

for nettnyheiter i real-tid. Likevel har denne sjangeren førebels fått lite merksemd frå 

medieforskarar. Oppgåva skildrar kva som karakteriserer norsk direktesenter-rapportering av 

terror ved å fokusere på to journalistiske kjerneverdiar, tidsaktualitet og nøyaktigheit, i ein 

situasjon der behovet for begge er stort. Samtidig peikar studien på dei viktigaste faktorane 

som påverkar direkterapporteringa, og utfordrar tanken om at det er teknologiens innebygde 

fartsmoglegheit åleine som styrer journalistikken. Studien er bygd opp av innhaldsanalyser av 

direktemeldingar frå to nylege terrorsaker, og intervju med journalistar i dei leiande norske 

mediehusa NRK, VG og Aftenposten.  

Funna viser at norsk direktesenter-rapportering er karakterisert av ein høg, men varierande, 

publiseringsfrekvens, som igjen er avhengig av faktorar som kva type nyheit det er og 

publiseringssystem. Den norske dekninga står fram som relativt homogen, i og med at 

journalistane stort sett siterer andre mediekjelder. For å ivareta både nøyaktigheit og 

tidsaktualitet tar journalistane atterhald i rapporteringa, noko som gjer at dei sjeldan tar 

direkte feil. Men når eitt mediehus først tar feil, spreier feilen seg raskt til dei andre 

mediehusa. Studien konkluderer med at tidsaktualitet, saman med ei rekkje andre faktorar, er 

ein viktig påverknad på norsk direktesenter-rapportering, men nyanserer biletet av kva denne 

kvaliteten består av. Tidspresset kjem ikkje berre av ein teknologisk moglegheit til å gå live, 

men også frå nyheitsverdiar og internt og eksternt tidspress. Når fleire faktorar peikar mot 

publisering NO! får det demokratiske og kommersielle konsekvensar for journalistikken.  
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1 Introduction  

When a bomb went off in Oslo on the 22nd of July 2011, I was at work as a journalist in the 

newsroom of the Norwegian Broadcasting Corporation [NRK]. Reporters and editors 

struggled to make sense of the event, as we went from believing it was a gas explosion in the 

building of the daily newspaper VG (Hagen and Andersen 2011), to a source mentioning the 

word “terror” and Al-Qaida (Sandvik and Aune 2011), to the realization that another location, 

Utøya, was under attack, and finally realizing that it was a politically motivated terror attack 

on The Norwegian Labor party by a Norwegian national. Some reporters were sent out into 

the field, others remained at the desk for updates. My job as an online reporter was to feed the 

latest information from Twitter and other Internet sources into a chat window, an early, 

simple form of a “live page”. The deadline was continuous, and we needed a place to gather 

the flow of information. An article by NRK (“Terrortwitter”) shows the extent of information 

that was coming in; close to 250.000 tweets and retweets in the course of half a day. As a 

reporter you wanted to get the information out as soon as possible, but you also wanted for it 

to be correct. Perhaps even more so than usually, since making errors could affect people’s 

actions in a crisis, and NRK as a public broadcaster needed to be the place for them to get the 

latest information. Time was of the essence.  

The 22nd of July 2011 was a wake-up call for the Norwegian news media. The attack had 

come somewhat surprisingly on the Norwegian public, and news organizations understood 

that they needed an online tool to cover these kinds of stories as they happened. Although 

NRK had used chat windows for occasional updating since 2004, according to the managing 

editor of social media at NRK.no (Hege Øygaren, personal communication by email 2016), it 

was not until 2012 that leading Norwegian newspapers and broadcasters started developing 

their own live pages in time for the trial of the terrorist who committed the attacks (Anders 

Hofseth, NRK, personal communication by email 08.05.2018). These were pages for real-

time updates of big news stories through video, audio, photos and text (in Norwegian called 

“direktesenter” or “nyhetssenter”).  

1.1 Background  

Time has always been an issue in journalism, but perhaps more debated as TV technology, 

and then the Internet, enabled around the clock live reporting. Today, immediate written 



2 

 

journalism has been made relevant by the rise of a new journalistic genre: Live page 

reporting. Several terms have been used to describe these sites where information about an 

event is gathered in real-time. The BBC simply calls it live reporting. In Norway, the term 

“direktesenter” is used – meaning a page for real-time coverage through video, audio, photos 

and text. Bennett (2013) and Thorsen (2014) point to Thurman and Walters' (2012, 83) 

definition of live blogs as “[…] a single blog post on a specific topic to which time-stamped 

content is progressively added for a finite period […].” Thurman and Newman (2014), 

however, use the word “live pages”. I, too, prefer this term, as “blogs” is used in association 

with content that is subjective. The chosen live pages are filled with news content, like 

bulletins on the radio, not personal musings.  

Examples of NRK’s and VG’s live pages (print screen from www.nrk.no, www.vg.no)  

 

 

Internationally, live pages have been around since the start of the new millennium. The 

Guardian, as the first media outlet, started using live pages for sports in 1999 (Thurman and 

Walters 2012). The British Broadcasting Corporation (BBC) set up its first dynamic live page 

in 2008 (Bennett 2013, 150). More recently, it has become an international trend amongst 

http://www.nrk.no/
http://www.vg.no/
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news outlets. In Norway, live text updating had previously been done through Teletext (NRK, 

TV2) and for sports online (VG, Dagbladet), but the first live pages for news as we know 

them were established in 2012/2013. VG won a NONA (The Norwegian Online News 

Association) award in 2013 for the launch of their live page, VG Nyhetsdøgnet. Their solution 

included direct updates and a chat service where readers could ask questions (Svendsen 

2013). Communication with readers, the gathering of all information in one place, and being 

transparent about their journalistic work were reasons given for the establishing of their live 

page (Glesnes 2014). Parallel to the realization that an on-the-go publishing tool was needed 

after 22nd of July 2011, the live pages, then, can be seen as reflecting the “new” reader, which 

wants to be informed immediately on her ipad or mobile. With their short messages and quick 

updates, live pages are well suited for checking news at work (Thurman 2013, 87; Thurman 

and Walters 2012, 97-98). Erdal (2015, 10, my translation) studied NRK’s establishing of a 

live page (“Nyhetssenteret”) in 2013, and found that 

[…] changes in media usage patterns, with an increased consuming of news on the mobile, was given as 

a reason to restructure the workflow, with emphasis on quick publishing on the web and mobile, both in 

the organizational and physical sense.  

 

Reaching the “new” reader meant re-organizing the way NRK worked, by placing the live 

page desk in a central spot in the newsroom. This became an important hub for all platforms, 

according to Erdal. NRK’s yearly report in 2013 states that the goal of the live pages was to 

gather all updates in one place and provide a quick overview of the news on the mobile and 

computer. With print readership and TV viewing in decline, it became imperative both for 

hard pressed newspapers and broadcasters to reach the reader online. In Norway, Internet 

access is close to a 100% (Statistisk Sentralbyrå 2017), and the majority of Norwegians, 87%, 

access online news weekly on their smartphone as well as their computer, according to a 

Reuters Digital Media News Report (Sakariassen and Moe 2017). Added to the technological 

development, social media has emerged as a tough news competitor. 53 % of asked 

Norwegians in the same news report (Sakariassen and Moe 2017) claimed to be using social 

media as a news source:  

Social media are used as a source of news for many, with Facebook still ahead in an increasingly 

saturated market. Meanwhile Snapchat has significantly gained popularity with under 35s in Norway for 

messaging, but also for news.  
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With Norwegians having a high proficiency in English, the Norwegian news outlets operate in 

a global “newsfight” as well as national one. They are not just competing against each other 

but up against giants like Facebook and The New York Times. These factors put pressure on 

organizations to publish quickly, perhaps quicker than before. It certainly lies in the name of 

the “live page” that the updates come as the news happen. Thor Gjermund Eriksen, head of 

NRK, wrote in 2015 (my translation):  

NRK must be able to withstand comparison with the best content, wherever it is. If not, we do not reach 

our audience. And our content does not hold any value until it reaches an audience. 

As I have pointed out there are several factors to the development of the live page. However, 

relatively few studies have explored this new genre. Since the launch in 2013, it has 

increasingly been used in Norway whenever warranted; for terror attacks, elections or 

political scandals. As a journalist, I have watched this development from an insider 

perspective since that afternoon of the 22nd of July 2011.  

Seeing the development of live pages up close has led me to wonder: Is it possible to be “first 

and right” in today’s immediate media environment, or as NRK News slogan says: “First – 

with the full picture”? (NRK 2017) How can a demand for immediacy affect the reporters’ 

navigation between pressures and values, and thus journalism in itself?  

1.2 Why live pages and terrorism?  

There are two recent developments that make Norwegian live pages particularly prudent to 

study now. As described, live pages are a relatively new genre in the Norwegian press. 

Specifically, in Norway, but also in general, there is a lack of research on what live pages are 

filled with and the implications they might have for modern journalism (with some 

exceptions, see.; Thurman 2013, Thurman and Walters 2012, Bennet 2013, Thorsen 2014, 

Tereszkiewicz 2014). Still, the live page has emerged as one of the main genres of news 

reporting today and most big news organizations make use of it. In 2017, NRK News re-

organized to make room for NRK Direct, a whole department devoted to live reporting in 

various forms, to meet the demand of the mobile user (Jerijervi 2016). Research has suggested 

that the live pages attract a lot of readers (Thurman and Walters 2012, 85), and NRK found in 

a survey (Hofseth 2015) that most of the respondents had heard about the Paris terror attacks 
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2015 through online media, followed by social media and TV. For online reporters today, it is 

a genre that they need to master. 

In the years since the live page was introduced in Norway, terror attacks have become more 

frequent within the coverage area of the Norwegian press (NTB and Ekroll 2017). Allied 

countries, in Western Europe and the US, have been frequently attacked in the period between 

2013 and today. This is news that most definitely will end up on a live page, as it ticks off 

enough of the news values (detailed in the theory chapter; see page 15). Michael Jetter (2014) 

uncovered that the closer a media outlet is to the country of attack, the more likely the attack 

is to be covered by that outlet. Based on this, we can expect that many Norwegian reporters 

will have been in the concrete situation of covering terrorism through live pages, and it is 

therefore interesting to explore whether any general practices have emerged.  

As Thurman and Walters (2012, 98) propose, live pages  

[…] allow media organizations to respond to the increasing displacement of news consumption from 

print to online and from home to work, but they also give journalists a new way of dealing with the 

tension between their core values and market pressures.  

In this thesis I will find out what happens when the live page genre meets the topic of 

terrorism. How do journalists deal with “the tension” between immediacy and accuracy? The 

experience of live reporting terrorism can be seen as the extreme version of the dilemma of 

being first or right. It is no secret that the live pages demand great speed; it is one of the 

reasons for their existence. On the other hand, a journalist has a grave responsibility to 

provide correct information in a crisis. At the core of journalistic values lies the notion that 

the press has a public utility; the press as “The Fourth Estate” (Allern 1997, 9). Journalists are 

to report facts about events and thus inform the public. The Commission on Freedom of the 

Press claimed in 1947 that the press' job was to provide a “[…] truthful, understandable and 

intelligent report on today’s events in a meaningful context” (as quoted in Østlyngen and 

Øvrebø 2000, 52, my translation). In this picture, few events are more relevant to research 

than terrorism. The information readers receive live might affect how they react to a crisis or 

how they perceive political issues. For instance, Huddy et.al. (2003, as quoted in Nacos 2007, 

180) found that after 9/11, people who watched a lot of TV news were reportedly more afraid 

of terrorism than people who watched TV news less frequently. Mogensen (2008, 32) claimed 

that journalism have an important societal role during crisis situations such as terror attacks, 
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as the public is in a state of crisis. And as mentioned previously, many readers turn to online 

media for this information (Hofseth 2015). For these reasons, as well as my own experience 

with this particular situation, I have chosen to look specifically at live page reporting of 

terrorism.  

1.3 Research questions  

This study, then, explores how live page journalists deal with the challenge of reporting 

within a genre built for immediacy and a topic which demands journalistic integrity. My 

research questions are as follows:   

RQ1: What characterizes Norwegian live page reporting of terrorism, and what are the most 

important factors shaping it?  

The study focuses specifically on characteristics concerning accuracy and immediacy. 

Accuracy is in much recent research described as a more attainable goal than verification (e.g. 

Bennett 2013, Shapiro et.al 2013) and in this thesis, it is connected to terms such as sourcing, 

disclaimers, corrections and updating. Immediacy is a news value but also an expectation to 

publish live, enabled by new technology (Usher 2014, Widholm 2015). These terms will be 

further elaborated on in the theory chapter.  

The first part of the research question is descriptive in nature, where the aim is to provide 

insight into the characteristics of the journalistic output (text messages on live pages) as well 

as the journalistic practice. Gathering data on these specific characteristics of Norwegian live 

page reporting enables me to compare with and complement international studies, which have 

been concerned with the same characteristics (Bennett 2013, Thurman and Walters 2012). 

The second part of the research question is of an explanatory nature. I seek to explain the 

characteristics found based on theories and interview statements. This part has a more 

explorative nature, because there has been done little research on what factors impact a live 

page journalist’s reporting, especially when it comes to accuracy practices (Thurman and 

Walters 2012, 88).  

I will address the research question by analysing two terror cases (Paris/Bataclan 2015 and the 

Berlin Christmas market attack in 2016) by three leading Norwegian news outlets (NRK, VG 

and Aftenposten). The cases were chosen because I wanted to measure the live page 
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journalism when it was still fairly new in Norway and see the development from one year to 

another. The study is based on an abductive design, with a quantitative content analysis and 

qualitative content analysis of written live page messages, supported by qualitative interviews 

with the journalists who wrote the messages.  

1.4 Disposition of the thesis  

The thesis consists of five chapters. In chapter 1, I argue why the topic is relevant to research, 

present the research question and the structure of the thesis. Chapter 2 is devoted to a 

theoretical review of research that is relevant to the analysis and conclusion and concludes in 

some expectations for the analysis. Chapter 3 details the methodology of the study, which 

consists of a method-triangulation of quantitative and qualitative methods. I detail the sample 

of cases, outlets and time frame, and explain step by step how the study was conducted, 

including the assessment of validity and reliability for each method. In chapter 4, I present my 

findings through an analysis. The two research questions are answered simultaneously under 

thematic headings throughout the chapter. I describe characteristics of Norwegian live page 

reporting, compare it to existing research, and let interviewees explain what led to these 

characteristics, providing perspectives on the literature concerning immediacy. The analysis is 

followed by concluding remarks about the findings in chapter 5, which especially focus on the 

state of journalism in 2018. The chapter concludes in some remarks about the limitations of 

the study, as well as thoughts about where this research topic can go next.  
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2 Theoretical framework 

Combining different theoretical perspectives in one study may be a fruitful approach in order 

to understand complex and multifaceted societal conditions, according to Grønmo (2004, 54). 

My theoretical framework is a combination of perspectives on journalism, news sociology, 

terrorism, digital journalism and live page journalism, in order to capture the essence of the 

research question: What characterizes Norwegian live page reporting of terrorism, and what 

are the most important factors shaping it?  

First, I describe journalistic ideals and how journalists carry out these in practice, particularly 

in news, and factors that impact their work. Then I scope in on digital journalism and its 

characteristics, looking particularly at the meaning of immediacy and accuracy in a digital 

journalist’s world. Having explained digital journalism, I turn to the few studies concerning 

the live page genre. These give me important characteristics to look for in the coverage and 

practice of Norwegian live page reporters, which is also true for the next section, where I 

define “terrorism” and characteristics of terrorism reporting. I conclude the chapter by 

summarizing the expectations for the analysis. But first, to set my thesis in a context of digital 

change, I take a look at the newsroom of The New York Times in 2010, as they implemented 

a new kind of immediacy: NOW.  

2.1 How soon is NOW?  

Live pages as a genre developed in Norway from 2012 and onwards, but the development is 

part of a larger story concerning the aspect of time and immediacy in journalism. When Nikki 

Usher (2014) observed The New York Times’ newsroom in 2010, she found that immediacy 

took on two different meanings; NOW for the web, tomorrow for the newspaper. On the one 

hand, newspaper reporters worked towards getting the front page story ready for tomorrow’s 

printed paper. On the other hand, the New York Times website needed to be “fresh” at all 

times. These two forms of immediacy, now and tomorrow, caused confusion as reporters 

worked side by side in different rhythms. Usher notes that “Immediacy is a journalism 

value that orders news routines and professional role perceptions and that takes its cues 
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from internal and external pressures on news production, but it has different meanings for 

print and online journalism.”1 

The newspaper reporters at The New York Times seemed to follow the “old” routine; 

they were out and about to collect stories, interview sources, investigate. Work today, 

print tomorrow – or another day. That was their immediacy. The work of the print 

reporter seemed to be more predictable than the online reporter, noted Usher, as he 

followed traditional routines. For the online editor, immediacy was the one variable which 

influenced almost everything he did; from when he had his lunch, to the updating of the 

website. 

Online editor Mark Getzfred remained so glued to his computer refreshing the Web site with new 

content that he barely had time for a single morning meeting. His days were generally spent with this 

kind of constant intensity: looking for stories from the AP [Associated Press, news agency] and from 

Times journalists that would respond to the imperatives of more, now, new to feed the hungry Web.  

Online updating, compared to newspaper work, Usher points out, “[…] was a frenetic 

activity, often with little clear strategy about how, when and why stories should be 

posted.” What emerged, she says, is that the online reporter worked more independently, 

and did not have regular editorial meetings with editors like the print journalist  did. The 

rhythm was on the “[…] activities of a single individual”. She points to the individual 

online reporter as having more responsibility over what is published, which could leave 

them in a vulnerable position. “Writing the Web summaries and the headlines fell down 

to one or two pairs of eyes, at most, versus the multiple rounds of copy edits for a news 

article,” Usher writes.   

From Usher’s descriptions, it becomes clear that journalism is in the midst of a major 

transformation which encompasses both practice and content. Immediacy as a news 

value, and a technological ability to publish “live”, is seen to impact the work of 

journalists. Although “liveness” is not entirely new to journalism, as TV and radio 

technology has allowed for live news reporting for a long time, the Internet made 

immediate written journalism possible, too. Something was at stake in The New York 

Times’ newsroom – but what was it?  

                                                 
1 The electronic version of Usher (2014) does not have page numbers. See Bibliography for full reference.   
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It seemed to be the old conflict “always” riding journalists – the push between 

journalistic ideals and reality. However, Usher describes what a “new” meaning of 

immediacy led to.  

The result is that the process of journalism was laid bare, mistakes and all: news items were 

published before they were ready in their final print- or broadcast form, and there was radically 

diminished time between production and the consumption of news.  

This process has also been deemed “churnalism” by critics (Harcup 2004, 3). The term 

implies that news journalists today simply are hamsters on a wheel, churning out content. 

Usher calls the hamster wheel “[…] a metaphor for news production in the digital age, 

where speed is more important than fact checking, and quantity is more important than 

quality.”  

But in order to understand the impact of immediacy upon the characteristics of live page 

reporting of terrorism, and how it is negotiated and balanced in relation to other 

important factors, we first need to look at the broader context of journalism.  

2.2 What is journalism? 

Truthful. Objective. Balanced. Accurate. Verified. All words are attempts at capturing the 

essence of journalism – what sets it apart from a fictional account or an advertisement. In the 

coming chapter I define some of the ideals that journalism is built upon, and present different 

theoretical perspectives on how journalists apply these ideals in practice. I further define 

news, as live page reporting of terrorism falls under this category.   

In “The Elements of Journalism”, Bill Kovach and Jim Rosenstiel (2014) detail how 

journalism from the establishing of the first newspapers was based on a search for truthful and 

verified accounts of particular events.  

As the modern press began to form with the birth of democratic theory, the promise of being truthful 

and accurate quickly became a powerful part of even the earliest marketing of journalism (51).  

Truth became journalism’s first principle. Today the notion of a “universal truth” is contested, 

but it remains one of the journalistic ideals that has survived over time, often under other 

names, such as objectivity (Deuze 2005) or accuracy (Bennett 2013). Journalism is a broad 

field that is constantly changing, but Kovach and Rosenstiel (on the background of 
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journalists’ own views) describe this principle, and nine others, as having sustained “[…] 

because they provide things that citizens need from the news in order to adjust to the demands 

of life in an increasingly complex world” (2014, 9). This is a normative view, in that it is 

believed that journalism provides something necessary to a democracy. Alongside being 

truthful, Kovach and Rosenstiel see journalism in democratic societies as a watchdog that 

should operate in an independent manner and give the public what they need to make wise 

choices. One common way for journalists to ensure journalistic “truth” is the verification of 

events, which is defined as “[…] the process of establishing the veracity or otherwise of 

information before it is used in a piece of journalism” (Harcup 2014, 319). Kovach and 

Rosenstiel (2014, 98-99) call verification the third element of journalism: “The essence of 

journalism is a discipline of verification […] Journalism alone is focused on the process 

employed to get what happened down right.”  

Many of the characteristics that Kovach and Rosenstiel describe, coincide with Deuze’s study 

(2005) of how journalists identify journalism. He highlights that journalists share the ideal of 

being watchdogs, working for the good of the people (2005, 447). Other characteristics Deuze 

claims journalists agree on, are 1) objectivity, which may take on different forms, such as 

representing a variety of sources or writing in an objective voice, 2) autonomy, which means 

that reporters’ work must be free from censorship, 3) immediacy, which means that “[…] the 

work of journalists therefore involves notions of speed, fast decision-making, hastiness, and 

working in accelerated real-time” (2005, 449), and 4) ethics and legitimacy. Although it can 

be questioned whether one common ideology exists for all journalists, Deuze claims that 

journalists in elective democracies share these characteristics but apply and interpret them in 

different ways according to the media type, genres and formats they work with. This is the 

ideology of journalism, which journalists (he specifies them as “news people”) use to “[…] 

validate and give meaning to their work” (2005, 446). The ideology, though, is not only 

interpreted and fitted to the journalist’s specific situation, but is also generally constantly 

changing, for instance through technological developments.  

It has been claimed that journalists use the ideology of journalism to attain a certain influence 

in society, and that journalism thus does not exist purely on democratic grounds. Kovach and 

Rosenstiel (2014), for instance, describe how the quest for “truth” became a way for 

journalists to distinguish their work from other professions, claiming power, resources, and, 

as described in the introduction, a special responsibility in a democratic society. Matt Carlson 
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(2017, 30) has investigated journalists’ claims of authority further, and looked at what 

arguments they apply to gain influence in society. He connects a journalistic authority to the 

ideals of objectivity and professionalism, meaning that professionalism is  

[…] constructed as a particular set of beliefs, a particular collection of practices, a particular way of 

relating to sources and audiences, and a particular type of organizational form – affords journalists an 

argument for why they deserve to be considered culturally legitimate producers of knowledge.  

Sigurd Allern (1997, 18-19) describes the professionalization of journalism in a Norwegian 

context, and how it contained the establishing of such ethics for Norwegian editorial media. In 

the “Code of Ethics of the Norwegian Press” (Norsk Presseforbund), the journalistic ideals are 

very visible. The Code gives advice on topics such as the press’ role, integrity, journalistic 

behaviour, source relations and publication rules. It is still one of the strongest journalistic 

norms guiding the Norwegian press, and specifically outlines the press’ societal role as a 

watchdog. Syvertsen et.al (2014) describe how the Nordic press is characterized by a 

strong press freedom and self-regulation, “[…] with the idea being that journalists 

themselves should agree on a set of rules that the entire profession is held accountable 

to”2. They claim that the Nordic press stand out in the sense that the self-regulations have 

a high standing amongst the journalists. Breeching The Code has consequences, in that a 

correcting statement has to be issued in the same medium that the error was made.     

According to Allern, (1997), another sign of the professionalization of the Norwegian press is 

the establishment of journalism studies. As many to-be journalists attend the same schools, 

they share joint knowledge and network across media organizations, he suggests. Allern 

further identifies the development of a joint job market, other institutions’ need to adapt to the 

press, and the journalists’ view of their work as a democratic task as signs of a 

professionalization. These developments contribute to the building of a journalistic institution, 

a community with joint rules and values. However, Allern argues that it is not only possible to 

talk about a journalistic institution, but a news institution. He sees news outlets as not just 

individual organizations, but as one community connected by joint norms and actions (1997, 

26). News outlets are defined as “[…] those parts of the “mass media” and “niche media” that 

belong to, or can be seen to manage, the journalistic institution, or news institution” (1997,22-

23, my translation), which is true for both NRK, Aftenposten and VG.  

                                                 
2 Online book, no page numbering. See Bibliography for full reference.  
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Allern further goes on: “For something to be called news, it needs to satisfy certain news 

criteria and joint codes about what news is according to both the news workers and the 

audience” (1997, 22-23, my translation). He argues that a joint understanding of what news is, 

combined with identical study backgrounds amongst the reporters, may lead to news outlets 

chasing the same stories, appearing homogenous. 

The same events are often followed up on by many news outlets at the same time. In big news stories, it 

is not uncommon that both sources and the audience experience the press as one big herd, hunting for 

the next lead. (Allern 1997, 24, my translation) 

Herbert Gans (1980, 80-81) touches upon some of the same characteristics as Sigurd Allern 

when he defines news in the following way:  

[…] as information which is transmitted from sources to audiences, with journalists – who are both 

employees of bureaucratic commercial organizations and members of a profession – summarizing, 

refining, and altering what becomes available to them from sources in order to make the information 

suitable for their audiences. 

These definitions tell us two things: 1. That the live page can be categorized as news. This is 

apparent in the organization of live pages within news divisions of media outlets, as well as 

the sort of stories that are included on the pages. 2. It also becomes clear that news does not 

simply appear – it is “made” according to set criteria by trained professionals contacting 

sources through media organizations.  

According to Handgaard et.al. (2013, 39), the event is the raw material and news is the 

product of it. Having described the ideals that journalism is built upon, I will now look at how 

news is made. The ideals, as described, may not always be attainable due to a number of 

factors. I will present a model which identifies some of these and will be useful in the 

answering of the research question.   

2.3 The Hierarchy of influences    

In the previous section I described journalism as an ideology based on the search for a “truth”, 

and the news institution as a community consisting of trained professionals performing tasks 

according to joint ethics and values. In the coming section I will look at which factors further 

influence the production of journalistic content through Shoemaker and Reese’s model 

“Hierarchy of Influences” (2014), with special emphasis on the level of social institutions 
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(news values, sources), routine level, and individual level (professional background, 

experience). The model is not made specifically for live page reporting, but media content in 

general. However, live page reporting is part of the broad field of journalism and one can 

expect that some of the same influences regard live page journalists. They are still, after all, 

journalists. 

When reporters are at work in the newsroom, it is not solely the ideology of journalism or 

technology’s drive for immediacy that guide them. Shoemaker and Reese describe how 

journalists operate in a chaotic environment where multiple factors impact their decision-

making, practice and output. It can be difficult to isolate one level of influence from another – 

is it the ideology of journalism that is influencing the content, or the other way around? 

“Destabilized and reconstituted relations among citizens, media, and society make it harder to 

easily partition and completely contain the influences we examine within specific levels of 

analysis,” Shoemaker and Reese (2014, xv) claim. When I go through different factors 

expected to influence live page reporting, this is important to keep in mind.  

Shoemaker and Reese focus on the forces that shape media content, turning the eye from the 

audience to forces outside and within the media who impact the content, such as media 

organizations, social institutions and individuals. Their model shows how different levels of 

influences interact and may impact media content through five levels:  

1. Social systems 

2. Social institutions 

3. Media organizations 

4. Routine practices 

5. Individuals 

The first level, social systems, is the over-arching category and could mean analyzing media 

content from the perspective of ideology, culture, a country’s political system, or 

globalization processes. Shoemaker and Reese (2014, 93) explain that the social system  

[…] is the foundation from which all media content is constructed, the macro-level base upon which 

influences from other levels rest. The characteristics of the social systems affect the interactions of 

social institutions, the existence and makeup of media organizations, the types of routines adapted, and 

the values of individuals.  
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One could argue that “immediacy” has its’ root in modernization and globalization, for 

instance, as it concerns a fundamental change in modern societies, and that this ultimately 

affects all other levels: social institutions, organizations, routines practices and individuals. 

However, an emphasis on the over-arching level should not be interpreted to mean that all the 

other levels of analysis are dictated by social systems. “The levels interact […], but are not 

directly “caused” by each other,” Shoemaker and Reese (2014, 94) underline. Other 

influences may interfere along the way.  

On the second level, social institutions, media content can be influenced both from within the 

journalistic institution or by other institutions. Shoemaker and Reese (2014, 95) claim that 

“Media power at this level resides not in the action of specific individuals or organizations but 

in a larger institutional sweep”. I will soon look at how other institutions may impact 

journalism, but first I describe how the journalistic institution, or more specifically the news 

institution, in itself can impact the making of news.   

2.3.1 News values 

As described by Allern (see chapter 2.1), the news institution has its own characteristics, rules 

and values. These influence how different news outlets operate, and put constraints on the 

individual journalist, for instance through the aforementioned Code of Conduct. At the core of 

the news institution lie the news values, which guide reporters in choosing the right story, 

source or angle, often under high deadline and productivity pressure, based on what they think 

the audience will respond to well (Shoemaker and Reese 2014, 170). These are (underlined 

and based on Shoemaker and Reese 2014, 171-173): 

• Reporters judge a story on its prominence and importance, which means whether it is 

relevant to cover, e.g. how many are affected by it.  

• Conflict and controversy are for reporters “[…] more interesting than harmony”.  

• Reporters are interested in the unusual, such as for instance terror attacks.  

• Human interest matters, in that stories with a human touch are considered to be more 

“juicy” than a mere fact based story. 
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• Reporters judge a story based on its timeliness. If the story is closer in time, it is more 

newsworthy.  

• Proximity: A story geographically close to the audience is considered more 

newsworthy than one taking place far away.  

The news values coincide with and elaborate on the ideology of journalism, as already 

described. Sometimes they come in conflict with journalism’s purpose, other times not. In this 

study I focus particularly on immediacy, which stems from both the news value of timeliness, 

as well as a technological ability to go live, against the “truthful” purpose of journalism as 

described. I will therefore look specifically into the news value of timeliness, which today 

often has the marks of immediacy, in the following.  

For journalists, the importance of time was already singled out as an important news value in 

1965. Galtung and Ruge’s much quoted study “The structure of foreign news” explained how 

events in the world became “news”. The first value forming news is the frequency of the 

event, in that “[…] the more similar the frequency of the event is to the frequency of the news 

medium, the more probable that it will be recorded as news by that news medium” (1965,66). 

This means that the timing of publication influence what is included in the news. Galtung and 

Ruge further explain that since a newspaper runs from day to day, stories that fit with that 

schedule are included in the newspaper. It would not make sense to “[…] single out one 

murder during a battle where there is one person killed every minute […] – one will typically 

only record the battle as such (if newspapers were published every minute the perspective 

could possibly be changed to the individual soldier)” (1965, 66). This last point is interesting, 

as the live pages do record every minute during the battle. Although Galtung and Ruge’s 

study is considered to be the most influential study about news values so far (Harcup and 

O’Neill 2001), many have suggested that the news values need to be updated to be relevant to 

modern journalism. Harcup and O’Neill have revised them twice (2001, 2017), and examined 

whether the news values were relevant to news articles in UK newspaper. The news value of 

frequency scored high, but some events did become news although their frequency did not fit 

with the deadline of the newspaper (Harcup and O’Neill 2001, 271). They found that Galtung 

and Ruge’s news values missed out on many of the daily, common news stories, for instance 

those regarding entertainment, and noted that newness “[…] appears to be more important for 

hard news than for softer stories” (2001, 277). When Harcup and O’Neill revisited the news 
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values again in 2017, much had changed in the media landscape. Social media had emerged 

as a new tool for news reporters, and this time, Harcup and O’Neill examined both newspaper 

articles and the most shared news stories on Facebook and Twitter. “Shareability” was a new 

news value that emerged from this research (2017, 1481), however the researchers did not 

mention frequency or immediacy in particular in the study.  

News values are an example of how the news institution may impact live page reporting. 

However, “[…] the media [also] exist in relationship with other institutional power centers in 

society,” claim Shoemaker and Reese (2014, 95). Other social institutions, such as politics, 

can impact the practice and content of journalism for instance through sources. “For 

journalists, news sources certainly lie outside the organization’s boundaries and exert 

powerful influence on shaping the message,” according to Shoemaker and Reese (2014, 108), 

who mention officials and media sources as especially powerful influences. They claim that 

journalists “[…] accept the things official sources say as factual” (2014, 109). Technology 

also feeds in on this level, not as its own institution necessarily but as a factor that institutions 

must adapt to. Klinenberg (2005, quoted in Shoemaker and Reese 2014, 128) found, for 

instance, in a study that a pressure to be fast took place within “[…] the overall intrusion of 

marketing principles, so technology works to facilitate and accentuate larger power 

dynamics.”  

The third layer of Shoemaker and Reese’s model is organizations. They define an 

organization as “[…] a collective of individuals and/or groups whose members work towards 

common goals, giving the organization an identity” (2014, 130). There are many ways in 

which a media organization can be seen to influence the journalistic content, for instance 

through guidelines, bureaucratic structure, economics, and overall policies. Shoemaker and 

Reese highlight that even though the organizational level is closely linked to institutions and 

routines,  

Placing the organizational level in the middle […] allows us both to investigate influences on content 

that cannot be attributed to individual workers or the routine practices of their work and to recognize 

that media organizations are entities whose actions are not completely dependent on the way they work, 

or their relations with other social institutions. (2014, 135)  

Organizational and institutional factors operate in a tension with the journalistic ideals and 

may put constraints on the journalist’s search for “truth” (Ettema et.al 1997, 43). One 

example of the organizational level making a difference, is that news organizations apply the 
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news values in different ways. NRK, for instance, have a special purpose as a public 

broadcaster. This may lead NRK to focus especially on the “watchdog” principle, for 

instance, whereas commercial news outlets may emphasis one or two of the news values over 

others, such as timeliness or human interest (the latter which is seen as a characteristic of 

tabloidization, according to Allern 2001, 30). How the organization is built up, may have an 

impact, too, in that when the production speed is high, reporters choose a quick “way out”. 

The result of this, Ettema et.al. claim (1997, 43), is that 

[…] truth operates for journalists at two levels: They can report the “objective” truth about an event 

(e.g., accurately reproduce what was said at a news conference) while distancing themselves from the 

truth of what was said.  

The organizational level is in this way close to the aforementioned social institutions level, in 

that an approach of telling “truth” on two levels says something about truth as an ideal in the 

journalistic institution. But the quote can also point to the routine level, where “distancing 

themselves from the truth” is a form of attribution practice.  

2.3.2 Routines 

Reese and Shoemaker (2014,157) claim that in a large and complex organization, it is more 

likely that the organizational level will impose certain power over the routine and individual 

levels. However, routines may exist both on an individual and organizational level. 

Establishing a live page, for instance, can be a way to routinize unexpected events as it brings 

with it a certain format and way of working in a specific situation. Routines are defined by 

Shoemaker and Reese (2014, 165) as  

[…] those patterned, repeated practices, forms, and rules that media workers use to do their jobs. 

Routines represent a set of constraints on the individual worker and form the immediate context, both 

within and through which these individuals do their jobs.  

The routine level regards for instance sourcing and the dividing of news into different types. 

These kinds of routines may help news reporters carry out the journalistic ideals in practice. A 

form of routine can be to turn to old, familiar sources such as officials, experts and other 

media. Herbert Gans (1980, 129) claimed that journalists undergo productivity considerations 

of sources, which often results in a “[…] predominance of high public officials in the news: as 

spokespersons for their agencies, they can spare journalists time and effort by eliminating the 

need to interview other agency members.” However, these sources are not just chosen because 
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they are quick to access; they are also seen as reliable, as reporters have already used them 

previously. Research has shown that event-driven news stories, including terror attacks, 

attract just as many official sources as other types of news. Livingston and Bennett (2003) 

proposed a multigated model of the gatekeeping process (a process which concerns what 

sources the press let in), based on a study of international stories from the CNN desk that 

were not initiated by officials, and so can be compared to live page news in the manner of the 

work (a reporter sitting in the office reporting about stories far away). They found that “When 

an unpredicted, non-scripted, spontaneous event is covered in the news, the one predictable 

component of coverage remains official sources” (2003, 363). The fact that the news was 

“event-driven” did not change “[…] the core of the organizational gatekeeping process from 

its reliance on official sources” (2003, 372). However, they underline that the number of 

official sources will to some degree depend on the nature of the event, meaning that for 

instance a terror attack directed at national interests will differ from a less politically 

motivated attack. I will get back to this at the end of the chapter when discussing the 

characteristics of terrorism reporting. Livingston and Bennett (2003, 365) note that they are 

“[…] interested in learning whether journalists who have greater technological freedom to go 

to the scene of a remote, unmanaged event take advantage of that freedom, and to what extent 

they still bring in officials to help them write the story.”  

Using officials, then, is a routine. Another regular source used, is the peer source, or namely 

other media. There are two advantages to using media outlets as a source. “First, the prior 

appearance of a story elsewhere means that a peer has already judged its availability and 

suitability, thus eliminating the need for an independent decision. […] Second, prior 

publication is taken to be a sign that the topic has audience appeal,” Gans claims (1980, 126). 

According to Shoemaker and Reese (2014, 183), looking to other media reduces risk for the 

organization and journalist, in that they have checked that their story, or source, matches the 

others. This may be a way to ensure accuracy in the coverage. Looking at source use, then, is 

one way to measure how journalists carry out the journalistic ideal of accuracy in practice.  

Routines might also entail dividing news into categories, such as scheduled and un-scheduled 

news, to carry out the work accordingly. Gaye Tuchman provided perhaps some of the best 

known modern contributions to the study of news production with “Making News by Doing 

Work. Routinizing the Unexpected” (1973) and “Making News. A study in Construction of 

Reality” (1978). In her 1973 study, she described from a sociological viewpoint how 
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“newsmen” called upon routines to be able to finish the work in time. She found that reporters 

divided news into different categories (e.g. hard news, soft news), and that the reports were 

influenced by the nature of the event that was covered (1973, 113). For instance, the accounts 

and organization of scheduled events would have a different character than un-scheduled 

events. This was a way for reporters to “[…] transform the problematic events of the everyday 

world into raw material which can be subjected to routine processing and dissemination” 

(1973, 125). Tuchman found that there were limitations placed upon the reporter’s accounts 

of unexpected events, using a plane crash as an example:   

Since the plane crash was specifically unexpected, reporters were not present to record “facts” 

“accurately”. “Facts” must be reconstructed, and as more information becomes known, the “facts” will 

be more “accurate”. Although the actual event remains the same, the account of the event changes, or as 

the newsmen put it, “the story develops” (1973, 121).  

This quote shows that reconstructing facts is a characteristic of ongoing unexpected news 

such as terror attacks and not a special characteristic of digital news. In this sense, the nature 

of an event influences the accounts of it. Unexpected events will get a different coverage than 

expected events, as the reporter cover the story while it is happening. These routines are again 

based upon the news values, as mentioned previously; values that guide journalists in 

choosing stories and “facts” for publication. Galtung and Ruge (1965, 65) proposed that the 

more unexpected a story is, “[…] the more probable that it will be recorded as worth listening 

to.” 

2.3.3 Individual factors 

Having detailed the routine level, I turn to the last level: the perspective of the individual 

journalist. Shoemaker and Reese (2014, 204) claim that media workers need to be understood 

not just according to the larger institution(s) they are a part of, but also according to their 

individuality. The individual factors which might matter, are for instance background (gender, 

ethnicity, class, journalism education) and values. How can these influence the journalistic 

content? Shoemaker and Reese (2014, 218) claim that organizational routines and constraints 

matter more, however, some studies have shown a link between news content and individual 

factors. Shapiro et.al (2013) found that professional experience may impact one of the 

journalistic ideals: the verification process of a reporter. They describe how Canadian 

newspaper reporters interpret and apply the verification process to their work situation in 
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multiple ways. Often, the reporters find pragmatic compromises in order to balance 

verification with other demands. Shapiro et.al. conclude that “[…] the relationship between 

the reporting and verification processes may often be circular, and some verification rests in 

knowledge derived from a reporter's earlier work” (2013, 657), meaning their professional 

background. The researchers note that reporters look at verification as a part of the reporting, 

and that it can be difficult to distinguish the two. As you talk to one source for verification, 

another source emerges. As you look at the theme of the story, you check facts. “This 

circularity goes beyond the research conducted on one specific story: past experience 

frequently was cited as a verifying source for information,” Shapiro et.al. claimed (2013, 

668). Another factor on the individual level which proved to have an influence on the 

reporting, Shapiro et.al. noted, was the way reporters saw their work; their role conception. 

They (2013, 668) found that accuracy was a professional norm, and that therefore verification 

could be substituted for accuracy in situations where it was not possible to verify information. 

One such possible situation could be at the onset of a terror attack. In a closing note, Shapiro 

et.al make the argument that since verification is linked to reporters' everyday work, and 

experience, beat reporters should be favored over the generalists “[…] preferred in some 

contemporary newsrooms.” (2013, 669). To sum up, their study shows how different 

factors on an individual level may impact the reporting of news.  

Having defined journalism in general and detailed factors that I expect to influence a live 

page reporter, I turn to the specific characteristics of digital journalism. As Usher (2014) 

described at the start of the chapter, we have seen a switch from print to web. In the 

following I will go through different perspectives on digital journalism, before I turn to the 

live page genre specifically. What does this switch entail in terms of journalistic ideals, 

practice and output?  

2.4 Digital journalism 

At the end of the 1990s, as news outlets discovered the Internet’s value for real, media 

researchers were competing in predicting the future of journalism (Steensen 2010). According 

to Domingo (2006), the first wave of online research was characterized by “utopias”, either in 

the form of technological determinism or opportunism. It was expected that journalism, both 

in content and practice, would be dramatically changed by Internet technology – in a good or 

(mostly) bad way. A common view was that the Internet “did something” to journalism. 
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However, at the time, there was little empiric evidence of these utopias. According to Steen 

Steensen (2010), a second wave of researchers set about to test this “something” through 

descriptive and empirical studies. In a critical review of research on digital journalism, 

Steensen points out that in the view of these researchers, digital journalism was characterized 

by hypertext, interactivity and multimedia (2010, 312) He describes hypertext as text 

connected by links, whereas the area of interactivity focuses on reader influence on media 

content. The third area concerns multimedia, which can mean utilizing several media formats 

in one story or distributing news through multiple media. It was not until the early 2000s that 

a third wave emerged, broadening the perspective on digital journalism by moving away from 

“[…] a technological determinist approach to researching online journalism” (Steensen 2010, 

312). Steensen criticizes the dominant focus on hypertext, interactivity and multimedia, which 

by the way he says are “slippery” terms not properly defined, in that the technological aspect 

of digital journalism is overrated. He claims that after all, journalists and readers do not make 

use of the new opportunities that much:  

All in all, it seems that technology may not be the driving force of developments in online journalism. 

The question is therefore: how can research focused on online journalism better grasp why online 

journalism develops as it does? (2010, 321)  

Steensen claims that there are alternative approaches which might be better suited to 

understand the development of online journalism, for instance through looking at practices 

and routines of online news (2010, 321). Amongst other things, he argues that online 

journalism needs to be related to journalism in a historical view.  

A common topic of the last decade, then, has been if and in what way journalism is in a crisis 

due to digitalization. One Norwegian study (Steen-Johnsen et.al. 2016) looked at how 

Norwegian journalists perceived the state of journalism. The reporters were divided in the 

question of whether digitalization had led to a media crisis. However, one dominant theme 

found, was that “With digitalization comes a requirement to produce and publish media 

content more quickly and more continuously.” (2016, 199). Respondents highlighted social 

media and international news sources as new rivals, bringing with them a new urgency of 

competition. “The new time regime is first of all characterized by speed and compression. 

News needs to be published fast, and turnover is high […] Deadline pressure comes both from 

the need to be out there first with the news, but also from the fact that a number of 
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technological developments enable the compression of work processes […],” Steen-Johnsen 

et.al. write (2016, 200).  

The technological innovation is seen by the reporters as both a constraint and an opportunity 

for their work. The opportunities named are quicker sourcing and availability of more 

information from multiple different sources, which some claim can lead to a 

“democratization” of the news. The reporters also see an opportunity for innovation in 

practice, for instance through a more “personal” tone in the coverage and new formats. 

However, Steen-Johnsen et.al. (2016, 204) also point out that digitalization could “[…] create 

or reinforce a hierarchy among journalists and media, where only a few will be able to do real, 

high quality journalistic work”. When it comes to how the journalists view their own work, 

they still see their role as “civic”, in that they serve the people, but on slightly different terms 

than previously. The authors note that some of these findings may be due to the organization 

of the Norwegian press. “Still, with the strong professionalism and the well-developed self-

regulatory system, Norwegian journalists have been in a relatively good position for 

mobilizing and defending their professional values faced with digitalization,” they conclude 

(2016, 206).  

Jannie Møller Hartley (2011, 380), in a study on Danish online reporters’ practice and role 

conception, found that reporters saw rapidity as a dominant value in their work, and that it 

challenged traditional journalistic ideals such as accuracy. Another trend that emerged, was 

that the digital journalistic practice was dominated by a homogeneity, in that the same stories 

and angles showed up in many of the news outlets. Technology was a contributing factor to 

this development as it allowed for monitoring of competing outlets, claimed Hartley (381-

382). She (2011, 384) noted that a division between slow and quick news might lead to a 

division between A and B journalists, where A journalists get to fulfil the civic duty of 

investigative reporting and B journalists are stuck with a consumer based journalism driven 

by quick updating.  

Another characteristic of digital journalism that has been highlighted in much recent research 

(e.g. Karlsson 2012, Widholm 2015) is its’ “liquid” nature. Karlsson connects the term “liquid 

news” to “immediacy” and points out that early digital journalism did not make much use of 

this opportunity, however now he sees signs of digital news moving in this direction. A 

consequence of that development is a shift from verification to accuracy (Bennett 2013). As 

described, a verification process has been one way for journalists to determine what 
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information can be considered “truthful”, however there are several factors now putting it at 

risk. Kovach and Rosenstiel (2014, 100) name two: “The first is the temptation to publish 

immediately because something can always be corrected later. The second is the impulse to 

publish news simply because it’s already “out there” in the new networked media system”. In 

this quote, it is implied that a technological possibility to update, as well as competition, may 

jeopardize the verification process. Kovach and Rosenstiel are not alone in implying that 

digital journalism has an emphasis on accuracy rather than verification. Carl Bernstein, one of 

the reporters behind the Watergate-story, expressed a common view when he said: “Good 

journalism is the best available version of the truth” (in Handgaard 2013, 42). For live page 

journalists, that can mean what is available at the time of publishing. It is, however, important 

to note that the view of journalism as centred on accuracy may have been a characteristic of 

live news all along, but perhaps is newer to print. Widholm (2015, 25) points out that we 

might have moved beyond even the goal of accuracy. He claims that 

Thus, while accuracy may still be a central goal in news production, the long way journalists have to 

walk in order to reach this goal has been described as an increasingly open process that takes centre 

stage in the online news flow […]  

The open process consists of the publishing of a draft which is continually updated and edited, 

rather than the publishing of a finished text. This means that rather than publish a finished 

text, the reporter publishes a draft which is continually updated and edited. Such journalism 

takes form as a flow of information and is characterized by flexibility and constant delivery, 

according to Widholm (2015, 24). Saltzis (2012) found the same when studying breaking 

news stories from six UK online newspapers. A news story is no longer a finished product but 

takes on a more fluid form, as it is updated on average 5.7 times. This is the result of what 

Saltzis (2012, 706) calls an “[…] eagerness to publish even the tiniest bits of information as 

soon as they become available […],” making updates necessary later. Saltzis included both 

broadcasters and newspapers in his study and found that the newspapers updated less 

frequently and slower than the broadcasters (2012, 709). The explanation he gave was that 

since TV channels have long provided continuous coverage and rolling news, this culture is 

less foreign to them than newspaper journalists who are used to a different deadline.  

Other studies on digital journalism have emphasised that digital journalists often apply social 

media as a tool. As was highlighted by Steen-Johnsen et.al. (2016), the emergence of 

digitalization can entail a democratizing opportunity for journalism, as more types of sources 
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become available. However, social media may also complicate matters for a reporter. The 

verification process of social media content is described as complex due to huge amounts of 

content and a flow of false information (Brandtzæg et.al 2016). How do journalists deal with 

these issues? Through many different strategies, Brandtzæg et.al. (2016) found when 

investigating how journalists verified content from social media. Verifying social media 

content was of special importance to journalists, “[…] particularly those reporting breaking 

news under severe time constraints” (2016, 337). They found no one “common” verification 

strategy, but several practices dominated by traditional journalistic approaches. One approach 

found was the checking of information from social media against trusted sources. Another 

approach found was the following up of sources from social media, e.g. through checking 

their identity via Google searches or phoning the source directly.  However, these methods are 

time-consuming, and reporters called for more suitable verification tools. A third approach, 

then, became to publish information that was unverified, but include disclaimers such as “this 

has not yet been confirmed”. The finding points back to Shapiro et.al.’s point (2013): 

Accuracy is the norm, and verification practices are adapted to the situation.  

In this section, I have given an overview of different strands of digital journalism research and 

highlighted a move from verification to accuracy as a central characteristic of digital news. As 

we shall see shortly, the move from verification to accuracy is also evident in live page 

journalism research.  

2.5 Live page journalism 

Thurman and Walters (2012, 83) wrote six years ago: “Despite the increasing prevalence of 

the format, the production, consumption, and material form of Live Blogs has been 

underresearched.” The claim still rings true today, as I have found no studies on the content or 

practice of Norwegian live pages (although NRK’s live page is mentioned in a study 

concerning media convergence by Erdal 2015), and there are few recent live page studies 

even internationally. Live pages instead are often mentioned in more general studies 

concerning digital journalism. Internationally, there have been studies concerning live pages’ 

structure and discourses (Tereszkiewicz 2014), reader consumption, content and production 

(Thurman and Walters 2012), terrorism live page coverage (Bennett 2013, Kammer 2013) and 

best practices (Thurman 2015). I will go through those here, but bear in mind that as most of 
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the studies are done on British live pages, probably not all characteristics found here will be 

relevant to Norwegian live pages, which is something the analysis will shed light on. 

Live pages have been seen in both a negative and positive way in press’ debates and media 

research. It has been claimed that live pages can reach the reader where she is and perhaps 

even contribute to a greater news interest (Thurman and Walters 2012, Thurman 2013). 

Others worry about its accuracy and even go so far as to call it “the death of journalism” 

(Symes 2011, quoted in Thurman 2013).  

Thurman and Walters’ study from 2012, “Live Blogging - Digital Journalism’s Pivotal 

Platform?”, is perhaps the most comprehensive live page study to date, measuring both reader 

consumption, the news production and forms of live pages at The Guardian. I will not go into 

reader consumption here, as it is beyond the scope of the thesis. Thurman and Walters (2012, 

98) found that live page journalists managed to keep accurate while maintaining high speed 

through relying on known sources and transparent attribution and correction practices. 

However, The Guardian’s technological content management system placed some restraints 

on the journalists’ practice of updates and corrections, as only one person could access the 

live page at a time. “Where subbing [sub-reading] does take place it is often as a result of 

readers, or other journalists, emailing corrections to the original author,” Thurman and 

Walters noted (92). This meant that content was often published with just one set of eyes 

having looked it over, which is in line with what Usher (2014) found in The New York Times 

newsroom. Thurman and Walters (2012, 91) described how reporters avoided anonymous 

sources, but frequently quoted tweets, and identified Twitter as an important source tool for 

journalists. Most of their interviewees accepted that the role of the live page journalist is to 

report from an office “[…] as mediator rather than first-hand reporter, with the attendant 

reliance on second-hand testimony” (2012, 93). However, according to Thurman and Walters 

(2012, 93), some journalists believed that live pages had “[…] lowered the bar to publication 

in terms of verification”. Still, the researchers concluded that The Guardian’s live pages on 

average used more primary sources than media sources when compared to normal news 

articles.  

What characterizes live pages’ forms and discourses? Tereszkiewicz (2014) found that The 

Guardian’s and The Telegraph’s live pages appeared to be a mix between blog characteristics 

and traditional broadcasting reporting. She studied the live pages’ basic conventions and 
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structural components and found like Thurman and Walters (2012) that the live pages were 

mostly composed of other “mainstream media” sources. 

Unlike other news genres, live reports make numerous references to news published by other outlets 

[…]. Though this approach stands against the natural and widespread competitiveness amongst news 

outlets, it may be interpreted positively as a strategy aiming at providing readers with as complete a 

picture of an event as possible, together with various interpretations of the events.” (Tereszkiewicz 

2014, 308)  

She claims that even though this sort of sourcing practice may undermine a news outlet’s 

competitiveness, it could be seen as an advantage for the reader who gets the “full” story. 

However, a Reuters Institute Digital News Report 2013 (Thurman 2013) pointed out that on 

the contrary, live pages may appear more confusing to readers than online articles as   

[…] they lack a conventional narrative structure, often have multiple authors, incorporate a range of 

external sources such as tweets, and make extensive use of quotes from – and links to – secondary 

sources. (2013, 86)  

Tereszkiewicz (2014) agreed that Twitter had become an important source in the live page 

reporting, and that tweets were frequently quoted. To sum up, the use of Twitter and other 

media sources have been found to be a characteristic of live page journalism. The 

consequence, Tereszkiewicz says, is that “The news is unfolded through quotes, comments, 

references to mainstream and social media, thus composing a specific, detailed and 

informative, but in a way fragmented picture of events” (2014, 317).  

Daniel Bennett’s study on BBC’s live page (2013, 145-166) is perhaps the most relevant 

comparison to this study, as it looks specifically at live page reporting of a terrorism case. 

Journalists turn to existing practices to cope with added pressure, Bennett claims of BBC’s 

live page coverage of a terror attack on Mumbai in 2008. Through looking at source use and 

the news process, including verification practice, attribution, editorial direction, user 

involvement and experience, he found that the BBC’s journalism was slightly altered by 

blogging and the online medium, but that reporters drew on existing practices. The change is 

described as a shift from verify – publish, to publish – verify, where the attribution of other 

sources becomes a way to solve the task at hand. What did this practice do to the coverage?  
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As in the two previously mentioned studies, Bennett (2013, 156) found that it resulted in a 

clearly sourced journalism and that  

[…] apart from updates sourced to BBC reporting there were only nine other occasions when all the 

information in an update was so firmly established that the BBC would have been content to take full 

responsibility for the information conveyed. (157) 

 

BBC’s live page mostly relied on traditional newsgathering, such as other media, officials and 

experts. However, the extent of nonofficial sources had doubled from an earlier study done in 

2005 (7%) to 2008 (16%), according to Bennett (2013, 166). These nonofficial sources 

consisted of eyewitnesses, audience commentators and alleged attackers. The audience 

comments were exclusively accessed through electronic communication such as Twitter and 

email. Bennett encouraged not to generalize the finding to journalism in general, but rather 

look at BBC’s approach in the use of nonofficial sources. A content analysis of the BBC’s 

coverage of the Norwegian terror attacks in 2011 showed that the number of nonofficial 

sources had increased to a further 20%. Bennett explains the increase in part based on that 

The BBC started the coverage sooner. To sum up, based on Bennett’s findings, we can expect 

to find mostly elite sources on Norwegian live pages, but some alternative sources included 

through electronic communication and especially at the onset of an attack. 

Bennett (2013, 157) claims that journalists need a quick way to “[…] cope with the volume of 

material without verifying every detail prior to publication” and points to Herbert Gans (1980, 

130), who wrote that “[…] once a story is “sourced”, their [the journalists’] responsibility is 

fulfilled, and audiences must decide whether the source is credible”. A reporter is off the 

hook, ethically speaking, when attributing a source. Bennett (2013,164) claims that the 

constant updating, editing and republishing of information done by the reporter puts the 

BBC’s traditional values under pressure. “The use of live updates transports some of the 

problems of live television to the online medium”, he says, pointing to the risk of publishing 

erroneous information live. However, Bennett did not measure the speed of the updates but 

assumed that they were “live”. He concluded:  

The competitive nature of news online whereby publishing information at speed is necessary in order to 

remain most relevant in the media landscape meant BBC journalists dispensed with the practice of 

having two separate sources for a news line. Instead, they tended towards publish first, verify later – an 

approach pioneered by bloggers (2013, 191).  
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Kammer (2013) investigated affordance ideals and accuracy on Norwegian and Danish news 

websites’ coverage of the terror attacks on Norway on the 22nd of July 2011. Affordance 

ideals concern how journalism makes use of the potential of the web. Kammer found that the 

news outlets made good use of the web’s opportunity to publish in real-time, providing 

accurate and rapid information to Norwegian and Danish citizens during the attacks. He found 

few examples of disclaimers and outright mistakes in the coverage and concluded that the 

news outlets’ journalism “[…] managed to undertake its societal function during the terrorist 

attack” (2013, 292). Comparing his findings to previous studies, where such errors were 

apparent, he pointed out that online journalism had been through a maturation process. 

However, on the 22nd of July 2011, Norwegian media were close to the attacks and had people 

at the scene early, which may be regarded as an advantage, compared to reporting about a 

scene far away. The study is not entirely comparable, as Kammer’s empirical material was a 

mixture of articles and early forms of live pages, which rather bore the characteristics of chat 

windows. 

The live page studies referred to show that attribution of other sources is a common way to 

carry out the journalistic ideal of accuracy in a digital situation. It is considered amongst best 

practices in live page journalism (Thurman 2015, 103-114). The term “best practice” is 

widely used both within journalism and other professions, meaning a gathering of methods 

and activities that are considered better than others within an industry (Thurman 2015,2). Neil 

Thurman further propose the following best practices for live page journalists:  

• Proper aggregation: Best practice in this area may be to attribute properly, include a 

range of opinions and link directly to the sources (2015, 107). 

• Clearly mark corrections: Thurman (2015, 111) claims that some journalists have 

accepted the publishing of unverified information, and that therefore, a best practice of 

correcting wrongful information is needed. He suggests that one best practice may be to 

change the post where the error occurred, as well as post a new message making it clear that 

an error had appeared previously.  

 

Another characteristic of live page journalism already pointed out, is the use of social media 

(as goes for much digital journalism, see for instance Brandtzæg et.al 2016). As of yet, there 

is no tool available to judge the authenticity of online material. Therefore, many live page 

journalists turn to sources they already know are credible. “With journalists often required to 
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report at great speed via live blogs, such reliance on known sources is an understandable 

coping strategy,” writes Thurman (2015, 109), adding that this, however, is not enough. As 

reporters do not know where the next fact will come from, they have to monitor other online 

sources as well, e.g. hashtags on Twitter. If the quick updating speed do not allow for them to 

check the sources properly, this could lead to the publishing of wrongful information, 

according to Thurman.  

Of all the live page studies referred to, I did not find a quantitative analysis of how rapid the 

live pages are updated. Kammer (2013) investigated the real-time aspect through looking at 

different versions of the webpages but did not disclose any quantitative count. This is an 

aspect I will explore further in the method and analysis part of the thesis. It is possible that the 

live pages are closer to Hoskins and O’Loughlin’s definition (2009, 35) of liveness as “[…] 

the time elapsing between an event, its capturing or recording, its transmission, and its 

reception by audiences (real or presumed), being reduced to nothing, or almost [my emphasis] 

nothing”, as the live page messages need to be written prior to publication.  

I have so far explained what journalism is, different ways of researching journalistic practice 

and content, and what it is that characterizes digital journalism and particularly live page 

journalism. However, when discussing live page reporting of terrorism, certain characteristics 

are expected to come into play. I will now go through those.   

2.6 The reporting of terrorism 

Terrorism as a concept needs to be defined when we talk about the reporting of it. Numerous 

definitions of the word exist. Initially, the word “terror” means extreme fear (Oxford 

dictionaries), but as Nacos (2007, 24-25) puts it, “[…] there is no universally accepted 

version. [...] The slogan that “one person's terrorist is another person's freedom fighter” 

captures these contrasting value judgements.” Nacos uses the word “mass-mediated 

terrorism” in order to emphasize terrorists' aim to communicate a cause and refers to Schmid 

and de Graaf (1982, as quoted in Nacos 2007, 14) who wrote that “For the terrorist the 

message matters, not the victim.” Weimann and Winn (1994, 27) use the term “theatre of 

terror” to describe international terrorism that seeks to influence a larger audience than the 

population of the victims through media coverage. In such a perspective, it is considered 

important to terrorists that their actions and causes are being spread to as many as possible. 
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Terrorism as a concept differ from wars launched by states, as it is aimed specifically at those 

without uniform. Susan L. Carruthers (2011, 176), who writes on the history of media 

coverage of wars and terrorism, claims that from the perspective of elites, 

 […] terrorism is illegitimate violence, perpetrated by non-state actors who launch attacks on innocent 

 civilians without warning or only the most minimal of notice. Where regular militaries fight in the open, 

 targeting those in uniform, terrorists emerge from the shadows to shatter peacetime life […] 

 

Here, “without warning” can point to unexpected attacks, and as mentioned previously, 

unexpectedness, the unordinary, goes as a news value, showing that there is a link between 

journalism and terrorism.  

Having identified in short what terrorism is, brings us to the reporting of the matter. What do 

the research say about how journalists cover terrorism? Since only one of the mentioned live 

page studies focus specifically on terrorism reporting, I look to studies in general on the 

coverage of terrorism, wars and crises. Many of the studies focus on the media – I look 

specifically at journalism. This is important to keep in mind, as probably not all media 

characteristics will apply to my study.  

Winkler (2017), writing not just about terrorism, but crisis communication in general, claims 

that “While members of the media are making decisions about how to report crisis events, 

they maintain a symbiotic relationship with other entities that also seek to influence the 

substance and style of crisis coverage.”3 The media can as such be considered a battleground 

for different actors: terrorists, governments, the public and organizations. Winkler finds that it 

is the governments that often “win” the coverage, in that media outlets rely on officials as 

sources during a crisis. “With both unique access to and control over information, officials 

become central figures in the media’s crisis coverage,” she claims. According to Nacos (2007, 

25), government officials are often used as “guides” by journalists when deciding whether to 

deem something a “terror attack” or “terrorism”. Such a practice can be a routine used to 

ensure accuracy.  

Other researchers have highlighted how crisis reporting has changed in light of recent digital 

developments. A study on Twitter communication during the 2016 Brussels terror attacks 

(Rauschfleisch et.al. 2017) describe how Twitter has enabled journalists to react more quickly 

                                                 
3 Online handbook, no page numbering. See Bibliography for full reference.  
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to crises, as “Some events appear on social media before they are taken up on newswires 

[…]” (2017, 3). The researchers found that “[…] most journalists are extremely quick in 

sourcing because they profit from Twitter’s platform specific speed” (2017, 9-10). However, 

they found no common method approved by all journalists to verify information from social 

media, “[…] which makes it hard for journalists to effectively bypass the risks of spreading 

unverified information, for example, due to group processes, time pressure, or competition” 

(2017,11). This finding is in line with Brandtzæg et.al. (2016), as already mentioned. 

Rauschfleisch et.al (2017, 11) claim that when the uncertainty is high, such as during a terror 

attack, the journalists’ answer becomes to cross-check with material published by colleagues, 

something that can be dubbed a routine, as described previously by Gans (1980).  

Winkler (2017) further describes how in general, media outlets during crises  

[…] disseminate available, fragmented information that upon more careful examination may or may not 

turn out to be accurate. Further they speculate about the causes of the crisis and the like response 

options. Over the duration of the crisis, the media tend to produce a more coherent narrative that 

corrects earlier inaccuracies and explains events within a broader context […] 

The nature of crisis reporting, then, also have something in common with the characteristics 

of live page reporting, in that the reporting of crises often opens up for inaccuracies and 

updating of information as you go along. Some terrorism scholars see this characteristic as a 

problem. Hoskins and O’Loughlin (2009, 18) draw a link between television’s liveness and 

terrorism, claiming that TV’s emphasis on “nowness” makes “[…] television news highly 

vulnerable to the amplification of terror. The chaos and uncertainty that characterize breaking 

news coverage open a space for unsubstantiated facts and speculation.” The statement shows 

how the enabling of liveness coupled with the topic of terrorism is seen as a dangerous mix. 

Some media researchers have claimed that the media outright play along with terrorists’ 

goals, by creating fear (see for instance Nacos and Bloch-Elkon 2011, Nacos 2007). However, 

these claims are often about “the media” in general and not backed up by facts, according to 

Archetti (2015). She describes how the term “media” can include both technology, coverage 

and organizations. “A scholar in Media Studies would be puzzled by the fact that conclusions 

are generally applied to the media without distinguishing between print, TV, internet, radio, 

new or mass media” (2015,139). She further concludes that “[…] reach is not impact”, 

meaning that just because news about a terror attack is out there, for instance, it does not 

mean that audiences will embrace the terrorists’ cause. The debate about live coverage of 
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terrorism has been repeated in Norwegian and international press recently. Critics have 

reacted to the massive amount of stories (Torvik 2016), claiming that the media spread the 

terrorists’ aims and fear (Quass 2016, Lyster and Midtsund 2016) and should avoid showing 

pictures of terrorists (Borger 2016). Others, including the press themselves, have argued that 

such an approach is in direct opposition to journalism’s purpose (Dagbladet 2016, Brurås 

2016). These claims show that the journalism and terrorism is an important research area 

where more facts are needed. “Various publics seek information, reassurance, and protection 

when events fall outside the realm of the ordinary,” Winkler (2017) wrote. Whether terrorism 

coverage is considered to have some effect on the public, or not, is beyond the scope of the 

thesis. But the importance of and unusual dimension of terrorism may affect the way the 

journalist does her work in this situation. The characteristics of live page reporting of 

terrorism may contribute somewhat to nuance the discussion, for instance through looking at 

source use.  

2.7 Summary and expectations 

In this chapter, I have gone through characteristics and factors that are expected to show up in 

the analysis of Norwegian live page reporting of terrorism. The theoretical perspectives were 

drawn from journalism, digital journalism, live pages, terrorism and news sociology research.  

The name “live pages” reflect that this is a genre built for immediacy. The high-speed 

environment is expected to have certain impacts on the practice and coverage of Norwegian 

live pages. Based on previous studies, I expect to find that Norwegian live page reporting of 

terrorism is characterized by attribution and accuracy rather than verification (Bennett 2013). 

Many of the studies detailed here (Gans 1980, Nacos 2007, Winkler 2017, Bennett 2013) 

point in the same direction: Of media and official sources becoming important for journalists 

when covering terrorism under high speed, as they are seen as trustworthy, quick and 

relevant, and source practices of journalists rely on routine. Therefore I expect the live page 

reporting to be characterized by a high number of these sources. However, live page research 

(Bennett 2013, Thurman and Walters 2012) have shown that eyewitnesses and audience 

commentators sometimes also are included on live pages. Twitter is expected to be an 

important source tool for Norwegian live page reporters. 
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Live pages have further been found to be characterized by disclaimers. Journalists find ways 

to go around errors, by quoting accurately and voicing what they know and do not know and 

there has been a shift from verify-publish, to publish-verify (Kammer 2013, Bennett 2013). 

The live pages are thus characterized by transparency, and it is recommended as best practice 

to clearly mark corrections in the text (Thurman 2015). I do expect the live page reporting to 

have an immediate quality, but it is unknown whether this means a high frequency of 

publishing, as that variable was not measured in the studies looked at. Together, these 

practices and characteristics could make the coverage more messy for readers (Thurman 

2013) or give them the advantage of the “full” picture in one place (Tereszkiewicz 2014). The 

homogeneity of Norwegian news media (Allern 1997) as well as online Danish news media 

(Hartley 2011) has been described, which leads me to expect that Norwegian live page 

journalists practice in a relatively same manner, however with some variance based on 

professional background (Shapiro et.al 2013). When Norwegian live page journalists practice 

in the same manner, I expect to see a homogenous coverage. It will be interesting to see 

whether there was any development in the practice between 2015 and 2016, as Norwegian 

press gained more experience with the reporting of terrorism on live pages.  

I expect multiple factors on different levels to influence the reporting, such as news values, 

routines, journalistic ideals, the nature of the event (Tuchman 1973, Winkler 2017), 

professional background, role conception, ethics and the organization’s use of technology 

(e.g. Thurman and Walters 2012). I am also open to factors which might arise from the 

analysis which have not been included in existing theory yet, as this is a relatively new field 

of research in Norway.  

The variables will further be elaborated on in the Method chapter coming up.  
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3 Method and data selection 

“Methods are procedures used to answer questions and ensure quality in the knowledge we 

produce. In this way, they bind the research question and the analysis together,” Østbye et.al 

claim (2013, 14, my translation). In this chapter, the aim is to be transparent about the 

methods applied to reach my answer and explain methodological choices taken along the way 

in order to enable other researchers to question and/or replicate the study.  

Firstly, I go through the chosen research design, which is based on an abductive approach. 

Secondly, I explain the methodology behind the study, which consisted of a method-

triangulation of quantitative and qualitative methods. I explain the methods step by step, 

including the choice of data, and describe the analytical process. I consider the reliability and 

validity of each method. The chapter is concluded with some thoughts about my role as a 

researcher and the generalizability of the study.  

3.1 Research design  

This is a descriptive, explanatory and explorative study. The descriptive nature of the study is 

due to the simple fact that there has been done little research on this particular form of 

journalism in Norway. More facts and descriptions are needed. “The purpose of descriptive 

studies is to reveal and disclose factual relationships or phenomena in society,” Grønmo 

claims (2004, 356, my translation), which is here done through a quantitative content analysis. 

But rather than purely describe, I also look into how different factors affect each other, thus 

bringing in an explanatory perspective about why a certain reporting ends up the way it does. 

A characteristic of explanatory studies is that the empirical data is analyzed systematically in 

an attempt to develop or test different alternative explanations, according to Grønmo (2004, 

360, my translation). Here, this was done through a qualitative content analysis of the live 

pages and interviews with reporters who wrote the live page messages. Through the 

qualitative methods, an attempt was made to disclose factors behind the reporting and look at 

how they might have impacted the content.  

The explorative dimension meant that I not just worked from theory but was open to new 

factors that showed up throughout the analysis and moved between different layers; from 

theory to the material to the analysis, back to the theory and the material again. My study can 
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be classified as abductive, which means that the research is characterized by an interplay 

between inductive and deductive approaches. “The research is based on established theory, 

but an analysis of patterns in the data provides a basis for new, theoretical perspectives”, 

Thagaard explains (2003,177, my translation). I looked at live page studies prior to the 

operationalization of the study, in order to capture the same characteristics through the 

methods I chose. This can be said to be the deductive dimension of the thesis, which means 

working from theory to data. The inductive dimension, which means working from data to 

theory, consisted of looking at both the qualitative aspect of live pages as well as interviews 

to see whether new perspectives not yet featured in the existing live page research showed up, 

and then go back to review other theories and perspectives. The inductive approach especially 

regarded the researching of the underlying factors that could be affecting the reporting.  

The abductive and explorative approach, as described, together with a combination of 

different theoretical perspectives (live page research, news sociology and terrorism research) 

were strategic choices taken to depict the complexity of the live page reporting of terrorism.  

3.2 Methodology 

The research question was my starting point for assessing which methods to apply:  

RQ1: What characterizes Norwegian live page reporting of terrorism, and what are the most 

important factors shaping it?  

In order to answer the research question, I saw it necessary to examine both the practice and 

opinions of journalists, as well as the journalistic output. Through a method triangulation, the 

topic was studied from several different angles (Grønmo 2004, 55-56), which meant that 

different methods provided different perspectives on the research question. The three methods 

are: First, a quantitative content analysis of live page messages, second, a qualitative content 

analysis of some chosen characteristics, and third, qualitative interviews with reporters.   

As explained with regards to the combining of several theoretical approaches, a method 

triangulation may capture the live page reporting of terrorism in a more versatile way than 

any one single method could. The usage of the aforementioned methods is linked to the two 

purposes of the study: First, to describe what characteristics I find on Norwegian live pages 

and compare it to previous studies. Here, a quantitative content analysis and qualitative 
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content analysis are fitting, as they provide descriptions on a large material, and some 

research on the area already exists. The second purpose is to explain which factors that shape 

the reporting. Here, qualitative interviews with reporters were chosen, as they could disclose 

how reporters worked and which factors that formed their choices. The qualitative content 

analysis also contributed to the identifying of factors that mattered for the reporting, through 

for instance looking at the nature of the events in the coverage and timing of specific 

messages.  

I will now go through the arguments for each method and explain how they contributed to the 

answering of the research question, as well as their validity and reliability.  

3.3 Quantitative content analysis 

In order to answer the research question, I need to describe characteristics of Norwegian live 

page reporting of terrorism. This is where the quantitative content analysis comes into the 

picture, as it is a fitting method to map out characteristics on a large material. Hayes (2005, 

18) explains the content analysis as a method that “[…] involves the quantification and 

analysis of information contained in a stream of communication, be it print, visual, or 

auditory form”. One form of the descriptive quantitative analysis is the univariate analysis, 

where one describes how units are distributed across different values on each single variable 

(Grønmo 2004, 359). This is the approach taken here, as I wanted to describe the 

characteristics of source use and frequency of publication through looking at the distribution 

of these between outlets and cases.  

3.3.1 Units of analysis  

According to Grønmo (2004, 194), the first step of a quantitative content analysis is to choose 

the units of analysis. The difficulty of this process is dependent upon the qualities of the texts 

that are to be studied, for instance whether they are public or private, new or old, electronic or 

in print. Live pages are fairly new, electronic, and have a “fleeting” nature, which meant that 

the choosing of units for analysis was a time-consuming and challenging process. In the 

coming section I will go through the rationales for why I ended up choosing the first two 

hours of NRK, Aftenposten and VG’s live page text coverage of Berlin 2016 and Paris 2015 

as my units of analysis.  
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Finding cases that all the leading Norwegian news outlets covered on live pages, which were 

still available, was difficult. It seems the live pages only serve as “right now” stories and are 

difficult to access once an attack is over. Where material was available online, bad technical 

solutions sometimes lead to messages missing or not appearing as they did in real-time. For 

instance, Norwegian tabloid VG does not have separate live page “stories” for different 

events, as many other news outlets do. Their live page “Nyhetsdøgnet” is operating on a day 

to day basis, with no public search engine or archive within. Some messages are labelled in 

categories, but there is no way to know whether all messages from a news story lie under that 

certain category. The category “Germany”, for instance, did not give me the full coverage of 

the attack in Berlin 2016. I had to make sure that I had all messages regarding the attack as 

they appeared in real-time available for the analysis, to make the study as valid and reliable as 

possible. Through contacts at VG I managed to get access. Programmers did an internal 

search and sent me the live page messages the way they looked in real-time for my chosen 

time frame.  

It was important to secure the material once I had found it, by printing it out, as it seemed 

some live pages simply “disappeared” from the Internet after a while. I experienced that two 

URL’s changed or stopped working over the course of the study. Luckily, I already had the 

printouts.  

With the described limitations in mind, I did a strategic selection of units of analysis, which 

meant that I chose a time frame where the need for immediacy and accuracy was considered 

to be particularly strong. As I wanted to look for a general trend in Norwegian live pages, the 

three leading Norwegian news outlets were chosen: NRK, Aftenposten and VG. Here is a 

short introduction to each of the outlets, before I turn to the cases and time frame.    

NRK: The Norwegian Broadcasting Corporation (NRK) has been selected as a public 

broadcaster with a specific responsibility to report accurate information. NRK is Norway’s 

only non-commercial public service broadcaster. It is also the country’s biggest media 

organization, employing some 3500 people. NRK is state-owned and allocated resources 

through a license fee determined by the Norwegian parliament, Stortinget. As a public service 

broadcaster, NRK is obliged to offer daily news, both national and international, to the whole 

of the population. The organization must abide by a set of specific rules determined by the 

Norwegian state (NRK-plakaten). The rules state that NRK must cover important societal 

issues in order to strengthen the democracy, and that NRK holds a special responsibility for 



39 

 

the protection of the Norwegian language and culture (NRK Kommunikasjon). According to 

The Reuters Institute Digital News Report (Sakariassen and Moe 2017), 48 % of Norwegian 

users asked saw NRK News as best for accuracy. NRK News offer a general live page with 

various news from the day (https://www.nrk.no/nyheter/ ), as well as live pages dedicated 

exclusively to one story.   

VG: Verdens Gang (VG) is Norway’s most read newspaper and news website, reaching a 

total of 2.3 million readers every day (Michaelsen 2016). VG was originally founded as a 

daily newspaper in 1945. Today it has a leading digital role in the Norwegian media 

landscape. Reuters Institute Digital News Report (Sakariassen and Moe 2017) shows that VG 

Nett reached 55% of Norwegians every day, with 18 % valuing VG Nett as best for accuracy. 

VG has the same owner as Aftenposten, the Norwegian-based international media company 

Schibsted (Store norske leksikon). VG established their live page service “Nyhetsdøgnet” in 

2013. Unlike NRK and Aftenposten, they do not offer live pages devoted to single stories but 

publish all messages within the same page.  

Aftenposten: A daily quality newspaper and news website, established in 1860 by Schibsted. 

Aftenposten launched their news website in 1995. Traditionally, the newspaper has been 

considered politically conservative. As of 2016, Aftenposten employed around 200 people. 

(Henriksen 2016). It is the most read printed newspaper in Norway, but when it comes to joint 

readership (web, mobile and newspaper), they are ranked behind VG, reaching 1,237 million 

readers a day (Michaelsen 2016). They do not have a general live page operating on a daily 

basis, but set up live pages occasionally for single big news stories.  

3.3.2 Terror cases 

In the introduction chapter I explained the relevance of looking specifically at terror attacks 

from the last few years on Norwegian live pages. In Norway, the development of live pages 

was in part linked to the 22/7 attacks in 2011, and the realization that terrorism could strike 

here. The media industry at the time had a need for a technical solution that allowed fast 

updates in a crisis. Added to this reasoning, looking at live page reporting of terrorism 

constitutes a strategic selection (Thagaard 2003, 56) in that the push between immediacy and 

accuracy is amplified in these cases. This is true for the selection of terrorism as a case, as 

well as the time frame of the study, which I will get back to.  

https://www.nrk.no/nyheter/
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Based on this, two cases that fit with Weimann and Winn's (1994, 26-28) definition of 

international terrorism were chosen: The attacks on Paris, November 2015, and Berlin, 

December 2016.  

Several attacks of the same nature were carried out in Europe in the year between the Paris 

and Berlin attacks. Leaving a time gap between the cases gives room to investigate whether 

the reporting changed during that year. I will now give a short summary of the cases.  

Terror attacks on Paris, 13th of November 2015 

Terrorists hit several locations simultaneously on a Friday night in Paris, making this the most 

bloody attack in France since World War II (Judkis and Witte 2015). At around 9.20 pm., 

three suicide bombs go off outside Stade de France, where the national football team is 

playing. 20 minutes later, three armed attackers storm the concert venue Bataclan, taking 

hostages and killing over 90 people in the course of three hours. At the same time, attackers 

shoot to kill at four restaurants around the city. Altogether, over 130 people are killed and 

many are injured. The situation is very chaotic, with reports of other locations also coming in. 

The so-called Islamic State [IS] later claim responsibility for the terror acts. Most of the 

attackers are killed that night, but a few escape and stay on the run for several months before 

being caught (VG, BBC 2015).   

Terror attack on Berlin Christmas market, 19th of December 2016 

A lorry crash into the Christmas market in central Berlin, killing 12 people and injuring 49. A 

man is seen running from the scene. The lorry belongs to a Polish driver but has been hijacked 

by the attacker. The Polish man is found murdered in the car.  

Within the first few hours, the German police identify a Pakistani refugee as the suspect, but it 

later turns out that they have the wrong man. Again, the so-called Islamic State claim that 

they are behind the attack. On the 23rd of December, the real attacker is “shot dead by the 

Italian police in […] Milan after a Europe-wide manhunt” (BBC 2016). A video of the man 

later surfaces where he pledges his alliance to IS.  

Now I will in short detail the limitations of the cases chosen.  
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Limitations of the cases 

Only stories considered newsworthy enough will receive sufficient coverage through live 

pages. This is a premise for the availability of cases on live pages. Michael Jetter (2014) 

uncovered that the closer to a news outlet's geographical location a terrorist strikes, the more 

coverage the attack will get from that news outlet. As the chosen cases both took place in 

allied countries on European soil, they were massively covered (e.g. Honningsøy 2015) and 

probably provide more material than, for instance, coverage of an attack in Kabul. Analyzing 

an attack further away from the Norwegian press would give different results but questioning 

the news selection of live pages is considered beyond the scope of the thesis. The thesis 

simply states that live pages were established after the attacks, following established news 

criteria (see Galtung and Ruge 1965). 

It is also important to note that there are certain differences between the attacks on Paris and 

Berlin. It is hard to find a comparable case for Paris. Six locations were hit, as opposed to 

Berlin’s one location. However, both cases enable me to show the challenges of live page 

reporting of terrorism in different ways. In Berlin, an alleged attacker was identified at an 

early stage. In Paris, it took a lot more time just to get an overview of the situation, and the 

identification of attackers came at a later stage. The bottom line is that both Paris and Berlin 

are cases which allow for measuring of accuracy in a newsroom where new, often conflicting, 

information is coming in almost every minute. 

To sum up: I decided on the three leading Norwegian live page outlets, and two terrorism 

cases from recent years in Europe. However, the live pages concerning these cases went on 

for days, weeks, even year(s). They were updated as new information about the attack or its’ 

court process came in. I needed to draw a time frame which was suitable for the research 

question and the scope of a masters’ thesis. I also needed to look at what content from the live 

pages I would analyze.  

3.3.3 Time frame and type of content 

In my study, I have done an intensive analysis on several outlets and cases. In order to 

measure the effect of immediacy, I look in-depth at the first two hours of the live pages, 

counting from the first post on the live page. I want to see how a demand for liveness affects 

the reporting at a specifically challenging moment in breaking news.  
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Let me elaborate. For most of the outlets, looking at the first two hours of live page coverage 

means measuring the reporting at the onset of an attack. This is a crucial and relevant moment 

in the coverage, as reporters seek to verify that an attack has taken place, identify the 

responsible individual or group and report on casualties. Readers, too, crave information 

about the situation early on. The “newsfight” is on. However, I found one exception in the 

Berlin case where live page coverage started later. In the analysis, I will have a look at 

whether this affected the frequency of publishing.  

Only written messages have been analysed, partly due to Daniel Bennett’s findings (2013, 

155) of BBC’s live page as primarily “live text updates”, partly due to my own observations 

of the Norwegian material being primarily text-based, and partly due to the amount of 

material. Added to this, text messages are fairly transparent and suitable for looking at 

accuracy practices. However, the qualitative interviews captured some of the multimedia 

nature of live pages – in this way, the methods complimented each other.  

Now that I have established the sample of the study, I will turn to the variables which were 

central to the quantitative content analysis.  

3.3.4 Variables 

In the early phases, my research took form as a microanalysis, which “[…] involves very 

careful, often minute examination and interpretation of data,” according to Strauss and Corbin 

(1998, 58). I looked at specific timing and choices of the reporter in order to identify 

variables. The variables were based both on this run-through as well as on existing theory. As 

the starting point was characteristics of live page reporting of terrorism in general, multiple 

variables were identified and counted, which is evident from the code scheme included in the 

Appendix. However, during the process I realized that the scope of the thesis was too big and 

decided to focus the quantitative content analysis especially on immediacy (frequency of 

publication) as well as sources as a way to measure accuracy. I attempted to include the 

variable “disclaimers” in the quantitative content analysis, but since there were so many 

different ways of wording “disclaimers” and the result proved to be unreliable, I decided to 

include these in a qualitative content analysis instead. The same goes for corrections of errors, 

which were often badly marked in the text.  
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Sources can be regarded as a form of latent content (Grønmo 2004, 194), in that they need to 

be interpreted and placed in different categories. It was therefore important to specify clearly 

how they should be coded. I chose to apply the same source definition as Daniel Bennett 

where a source was “[…] interpreted in its “journalistic sense” to mean the origins of a piece 

of information used by a journalist” (2013, 154). The choice to not include all sources in 

every message was a means to improve the validity of the study. I only included the 

journalist’s main source of information because I wanted to investigate where the journalist 

actively sought information. Including all the sources could give skewed results and a higher 

number of sources than the journalist actually looked at, and this is my reasoning for only 

counting the main sources of information. However, as I was counting the sources, I became 

aware of another characteristic, which was use of many sources for the same fact, often 

second and third hand sources. This was a characteristic I decided to include in the qualitative 

content analysis.   

I was able to measure frequency of publication on each live page message. However, for 

sources, I counted the amount of each category on the total amount of messages together. 

Counting sources for each message would have meant I needed to choose one primary source, 

which could have skewed the results, or divide into primary, second and third source, which 

would have impacted the reliability, as this would be a very difficult interpretation to make.  

The values of the variables were specified in the code scheme. Here, I also looked at 

Bennett’s (2013) source categories and slightly altered them to fit with the material seen on 

the Norwegian live pages. The variables were counted and coded in the data program SPSS. 

Both variables, frequency of publication and sources, were measured through frequency, but 

they had different qualities. Frequency of publication is a discrete ratio variable (Field 2009, 

8), because I have measured the amounts of minutes since the last message was published. 

The variable then starts from 0 (minutes), there is an equal distance between the numbers (60 

seconds) and 8 minutes counts twice as much as 4 minutes. For this variable, I was therefore 

able to draw a mean and standard deviation. Sources, on the other hand, is considered a 

categorical, nominal variable, in that there are more than two categories, but we can only 

count frequencies and present the distribution of values (Field 2009, 10). Considering these 

differences in level of measurement, the results for each variable were presented in fitting 

tables or diagrams in the analysis.  
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3.3.5 Reliability and validity of the content analysis 

Two general criteria mainly used to consider the quality of research, according to Grønmo 

(2004, 220), are reliability and validity. Reliability regards whether we can trust the data. 

Validity concerns how valid the methods and data are in the answering of the research 

question. First, I will consider the reliability of the quantitative content analysis.  

I was the only coder. Ideally, using another coder as well could have improved reliability, as 

we could have cross-checked our interpretations, but this was not possible. However, to get a 

consistent interpretation, I pre-tested the quantitative content analysis and altered the code 

scheme accordingly, which according to Grønmo (2004, 199) is one way to improve the 

reliability of the study. Thereafter, I carried out the quantitative content analysis two times. 

There were some variations found, especially regarding sources, and I had to specify further 

which sources were counted. By the third time, the coding was fairly consistent and the trend 

clear from the numbers. The numbers could then be used as an indication of the sources found 

on live pages.  

Another way to solve the problem of varying coding, is to “[…] limit the analysis to the 

variables where there is compliance between coders and leave out variables with a large 

deviation between different coders” (Grønmo 2004, 199, my translation). As described, there 

were some variables I chose to not rely on quantitatively for this reason, and rather described 

qualitatively.   

To some extent, I followed Bennett’s (2013) variable scheme and I had a thorough 

understanding of the context of live pages before the coding, which according to Grønmo 

(2004, 200) may strengthen the reliability of the study. Reliability is strengthened when the 

same operationalization applied on different data about the same phenomena results in 

identical data (Grønmo 2004, 220). I was able to achieve an operationalization which could 

be used on all the Norwegian live pages looked at.  

 “Reliability shows to what extent variations in the data is due to special characteristics of the 

operationalization or the data collection,” according to Grønmo (2004, 220, my translation). 

The content analysis is limited to the two first hours of the live pages, due to the massive 

amount of material published, and due to the fact that this is when the need for information, as 

well as immediacy pressure, is highest. Here, the chosen time frame and cases can be seen to 

influence reliability, in that they are expected to mean something for the findings. However, 
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this was a strategic choice taken to identify challenges and factors in this particular situation. 

The generalizability of the study will further be discussed at the end of the chapter.  

Now, as explained, validity concerns whether you have measured what you wanted to 

measure (Field 2009, 11). How valid is the content analysis and its’ data for the research 

question? The quantitative content analysis was carried out on more variables than what is 

included in the thesis, as the code scheme shows (Appendix 2). After having mapped the 

characteristics, I decided to change the research question and narrow the study down to some 

of these characteristics, in order to improve the validity of the study. I would not have been 

able to answer a research question regarding all characteristics of Norwegian live pages 

concerning terrorism – but chose to focus specifically on immediacy and accuracy.  

One objection to choosing only text messages for analysis is that the content analysis does not 

embrace the multimedia nature of the pages, which sometimes included images, video and 

incorporated tweets. This has been somewhat secured through the method triangulation, 

where interviews had a more explorative nature and reporters could elaborate on some of 

these aspects, e.g. the use of Twitter as a source. However, as I narrowed the content analysis 

down to text messages, I missed out on for instance sources through incorporated tweets. 

Aftenposten, for instance, included quite a few tweets in their coverage, and so had these been 

included, their source count might have looked slightly different. The validity of the source 

count can therefore be questioned with regards to validity, but as explained, there were 

several reasons for only analyzing text messages, and this weakness has been made clear here.  

So, to sum up: The quantitative univariate content analysis measured frequency of publication 

and source use on live page messages from the two first hours of NRK, Aftenposten and VG’s 

coverage of two terror attacks; Berlin 2016 and Paris 2015. These were chosen through a 

strategic selection to look specifically at a moment when the need for accuracy and 

immediacy is high, and showed characteristics of the live pages. Weaknesses and strengths 

regarding reliability and validity have been pointed out.  

The quantitative content analysis gives descriptions of the live page journalism but cannot 

explain why it ended up this way. Therefore, qualitative interviews and a qualitative content 

analysis were used to supply both those characteristics that were difficult to showcase through 

a quantitative approach, as well as answer a question not so much detailed in live page 

research: Why does the reporting turn out this way? 
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3.4 Qualitative methods 

The quantitative content analysis provided a presentation of general characteristics and 

patterns in the live page messages. The presentation becomes more concrete and detailed with 

a method triangulation with qualitative methods (Grønmo 2004, 212).  

The qualitative methods were mainly carried out after the quantitative content analysis. 

Grønmo (2004, 211) presents two good arguments for structuring the work in this order. One, 

it might be necessary to supplement the quantitative analysis with qualitative analyses in 

order to understand the findings. As the study also has an explanatory dimension, this was 

important to do, which is also apparent in the research question. Two, the general overview 

obtained through the quantitative analysis could be a basis for a strategic selection of 

phenomena or patterns that needs more thorough treatment.  

According to Steensen (2010, 322) ”[…] content analysis should to a greater extent be 

combined with qualitative textual analysis of online journalism texts – all in order to uncover 

the complexity of online journalism.” With this in mind, I also carried out a qualitative 

content analysis of certain aspects of the live page messages.  

3.5 Qualitative content analysis 

According to Grønmo (2004, 187-192), a qualitative content analysis consists of a systematic 

run-through of documents in order to categorize and describe content. This kind of content 

analysis is more flexible than a quantitative content analysis, in that the data is selected during 

the analysis. In my case, the qualitative content analysis was the bridge between the 

quantitative content analysis and the qualitative interviews. Parts of the analysis started as I 

was doing the quantitative content analysis. I registered relevant characteristics that I later 

went back to describe in greater detail. This noting also resulted in me going back to theory, 

and then back to the material again. Other times, the qualitative content analysis was done 

after the interviews. I went into detail on some of the findings from the interviews, for 

instance the use of Twitter as a source. The research process thus had the characteristics of a 

circle, where I went back and forth between different methods, material and theory.   
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3.5.1 The analysis 

Prior to the qualitative content analysis, then, I had already looked through the material a 

great deal and read theory on the topic. The qualitative content analysis was done on the same 

units of analysis as the quantitative content analysis. The same reasoning for this selection 

applies as described in section 3.3.1 and 3.3.2. I looked for further information on the same 

variables, as well as other characteristics that could enable me to answer the research 

question. The variables I chose to describe qualitatively, were: Disclaimers, corrections, 

inaccuracies, use of second and third hand sources, as well as examples that cast light on 

frequency of publication and source use in general.  

Most of the variables used in the qualitative content analysis were already categorized during 

the quantitative content analysis, so I could go back and look at the specific messages where 

disclaimers were recorded, for instance (see Appendix 2). I had attempted to measure some of 

these variables quantitatively but found in some cases that the numbers “masked” the 

reporters’ different ways of doing things, and so decided to supplement or substitute with a 

qualitative approach. For instance, a well-known way of measuring sources in the media is to 

define different categories and record the frequency or distribution of sources within these 

(e.g. Allern 2001). Doing so, I realized that there were a lot of second and third hand sources 

at play. It was unclear which sources the reporter had accessed, and which were original. This 

turned out to be a relevant finding that I described qualitatively in greater detail and let 

interviewees’ comment on. The different variables were categorized according to a code 

scheme, and then checked against interview statements, theory and the quantitative content 

analysis.  

3.5.2 Reliability and validity of the qualitative content analysis 

According to Grønmo (2004, 192) a common problem with qualitative content analyses is that 

the researcher’s perspective influences the interpretation of the content. This can again lead to 

characteristics that do not fit with the researcher’s angle being left out, which can impact the 

reliability and validity of the study. Through the method-triangulation, I secured a broader 

perspective as the views of informants and the quantitative content analysis supplemented and 

explained the findings. Another issue, according to Grønmo (2004, 192), is that the 

researcher’s critical review of sources may be too limited, for instance in relying on irrelevant 

texts. The arguments for choosing the units of analysis, as well as their limitations, are 
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described in sections 3.3.1 to 3.3.3. A third issue, Grønmo (2004, 193) says, is that the 

researcher may have a lack of contextual understanding of the texts. Seeing as I myself have 

been in the exact situation of live reporting terrorism (see introduction), I had a good 

understanding of which conditions the live page journalists operate under.  

So to sum up: While the quantitative content analysis gave me answers about common 

characteristics of live page journalism, the qualitative content analysis gave me clues on how 

the single reporter or news outlet solved a task, e.g. the wording of a message or correction of 

an inaccuracy. To further understand the field and answer the research question, I did 

qualitative interviews with the reporters behind the specific live page coverage.  

3.6 Qualitative interviews  

According to Østbye et.al. (2013, 103), there are several good reasons for using qualitative 

interviews as a method. They can provide information which is hard to come by with other 

methods, map out social structures and processes, test hypotheses and understandings, and 

comment on other data. The interviews gave me an opportunity to test theoretical 

understandings against the reporter’s lived reality and explain the findings from the content 

analyses. 

3.6.1 The planning 

Most of the content analyses were conducted prior to the interviews. Ordering the work 

process this way enabled me to address specific challenges seen in the coverage in the 

interviews, such as use of second and third hand sources, inaccuracies and disclaimers. 

Vandevoordt (2016, 310) makes a case for developing  

[…] interview questions on specific reports as opposed to general questions on value and role 

conceptions, or their overall practices. By designing questions in this manner, I sought to obtain as 

much information as possible on the situations they encountered and how they judged these situations 

accordingly.  

 

Seeing as my research question focus on both output and practice, it was relevant to ask both 

specific questions about the journalists’ practice, as well as more general questions about 

journalism. This meant that parts of the interview guide would be the same for each interview, 

since all the informants had the same role, whereas some questions would be based on the 
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case they worked on, their amount of experience, as well as which media outlet they worked 

for. The interviews were divided into three main themes:  

1. The journalist’s background, e.g. education, length of journalistic experience. 

2. The work process with the specific case(s), e.g. use of sources.  

3. Views on own work, journalism in general, and live page journalism. 

 

Most of the questions were linked to the journalist’s personal role, not as a representative of 

the organization, because I wanted to see how different individuals solved the task of live 

page reporting terrorism, and which factors influenced them. The consent form and interview 

guide (see Appendix 3) were approved by NSD – Norwegian Centre for Research Data before 

I contacted informants. 

3.6.2 The informants 

It was important for me to speak to the exact journalists who wrote the messages I had already 

analyzed, as I wanted detailed descriptions and explanations. Secondly, I wished for a variety 

of reporters from both cases, all outlets, and with different experience. Some live pages did 

not have a visible byline, and I had to go through editors or other contacts to acquire the 

names. A selection of the journalists who had a byline on the material were then contacted by 

e-mail and asked for a 30-40 minutes long interview. I sent a information letter with the 

requests. In some cases, I followed up on the requests by phone. 

All the contacted journalists accepted the request. Six journalists, one for each case in each 

outlet, were interviewed between January and March 2018. They were given the option of 

whether they wanted their name printed or not, but seeing as most of the material had bylines, 

they were not promised full anonymity. The informants were:  

• Anders Brekke, journalist, NRK. Covered the Berlin attack as a live page reporter and 

operated as online duty editor during the Paris attacks.  

• Unnamed journalist, NRK. Covered the Paris attacks on the live page.  

• Gunnar Kagge, journalist, Aftenposten. Covered the Paris attacks on the live page.  

• Jan Gunnar Furuly, journalist, Aftenposten. Covered Berlin attacks on the live page.  

• Cathrine Ekehaug, journalist, VG. Covered the Paris attacks on the live page.  

• Unnamed journalist, VG. Covered Berlin attacks on the live page.  
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These are journalists within mainstream media, who fulfill many of the criteria described to 

characterize a profession (Shoemaker and Reese 2014, 228), such as working as journalists 

full-time, having a specialized body of knowledge (either through a journalism degree or 

other forms of practice), having a high degree of autonomy (for instance through membership 

in the journalists’ union), being committed to following special goals (Code of Ethics of the 

Norwegian Press) and being employed in capacity as “journalist”. These were not dedicated 

live page journalists (at the time, this position did not exist in Norway). For most of them, live 

page shifts were just part of their shift arrangements as online or newspaper reporters. Three 

had permanent positions and three were temporarily employed by the outlets.  

3.6.3 The interviews 

This was a form of semi-structured interview, in that it had established themes and an 

accompanying interview guide, but still left room for flexibility (Østbye et.al. 2013,105). A 

semi-structured set-up made follow-up questions possible, as well as allowed me to go in 

detail about what I had found in the content. At the beginning of each interview I asked 

whether the informants had read the information letter sent by e-mail, and whether I had their 

consent to participate in the study. As the purpose was to explore the journalist’s perceptions 

and explanations, I often followed up on what they said. I disclosed that I was employed by 

NRK to the interviewees, but specifically pointed out that NRK did not sponsor the research. 

It was important for me to treat all interviewees equally. I will further ponder my role as a 

researcher at the end of the chapter. 

The interviews were taped and transcribed. Informants could read through their quotes prior 

to publication if preferred. Four chose this option and were sent both Norwegian original 

quotes, as well as the English translations, by e-mail.  

3.6.4 Interview analysis 

My approach to the interview analysis was “eclectic and theoretical”, as described in 

Brinkmann and Kvale (2015, 267-275), which includes “[…] a free mixture of methods and 

techniques.” Brinkmann and Kvale claim that “[…] knowledge of the subject matter here 

carries more weight than the application of specific analytical techniques.” (2015, 267) In my 

case, this meant working from the theoretical expectations to see which were confirmed by 

the interviewees‘ statements and which were not, but at the same time being open to new 
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perspectives that arose from the interviews. The interview analysis was theme based, in that I 

gathered information from all informants on the same themes. The analysis started during the 

interviews, as I got an overview over what was confirmed. I transcribed the full interviews 

and put the relevant information in a code scheme. This was a form of coding, a way to break 

down the text into smaller parts, as explained by Brinkmann and Kvale (2015, 227). The 

codes consisted of different themes, of which many had already been identified in the content 

analyses, such as disclaimers, source use and immediacy. After having gone through the 

interviews, I added some extra codes to the scheme which had been identified as relevant in 

the interviews, such as the usage of Twitter as a source tool. Quotes were then selected and 

elaborated on in the analysis. All quotes were translated into English, but I kept the quotes as 

close to the Norwegian original meaning as possible.   

One objection to this form of analysis, is that as the themes are chosen by the researcher, her 

perspective becomes more dominant than the informant’s. The informant might feel that her 

or his quotes are taken out of context (Thagaard 2003, 167). One way to solve this, according 

to Thagaard, is to offer anonymity (168). I was not able to do that, as mentioned, but 

informants could choose whether they wanted their name printed or not. I also made sure to 

include their general views on live page journalism in the analysis and distinguish their views 

from my interpretation.  

3.6.5 Reliability and validity of interviews 

I will now go through the assessments I made regarding reliability and validity of the 

interviews. In general, it is important in qualitative methods that one distinguishes between 

the interpretations of the researcher and the information given (Thagaard 2003, 178). One step 

to improve the reliability of interviews, is to tape the interviews rather than take notes, which 

I did, since a researcher will subconsciously put her interpretations in the notes, Thagaard (as 

before) claims. Another objection against qualitative interviews, is that when parts of 

interviews are compared, the pieces are taken out of its original context (Thagaard 2003, 153). 

In order to keep the full perspective and secure a higher reliability it is important that the 

pieces are put in the right context. This was partly achieved through letting informants read 

through their quotes prior to publishing, as well as including the original question prior to 

their answers some places in the analysis.  



52 

 

When informants are asked about events from the past, there is always a chance that their 

recollection might be incomplete, or in some cases, incorrect. Several informants underlined 

that they did not recall all events as the attacks happened two to three years ago. This 

limitation needs to be taken into account when assessing the reliability and validity of their 

statements. Brinkmann and Kvale (2015, 52) suggest helping “[…] interviewees’ improve the 

recollection of past events and the validity of their reports”, by for instance allowing enough 

time for them to remember, giving them cues along the way, and asking for specific 

memories. I started the interviews with general questions to see how much they recalled, and 

then followed up with questions on specific details. I also showed them the printed out live 

pages when applicable. There is also a chance that informants recall events in ways that 

justify their actions or put themselves or the media organization in a favorable light, but the 

informants seemed open and honest. Having triangulated with analysis of content, I could 

assess the reliability of their statements as independently as possible, but it was clear that for 

the variables where I had both quantitative and qualitative data, I could establish more certain 

influences and challenge the reporters more in the interviews. For the variables where I only 

had qualitative data, I was more dependent upon the reporters’ understanding of what it was 

that influenced their work.   

Brinkmann and Kvale (2015, 198-199) suggest that the validity of interviews as a method 

may be improved if the researcher has the “[…] ability to continually check, question, and 

theoretically interpret the findings,” which is something I sought to do in the method-

triangulation and interview analysis, as I went between the different methods and the 

literature.   

3.7 My role as a researcher 

As a journalist, I am familiar with the media industry, have access to informants and a good 

basis for studying the field, which according to Thagaard (2003, 180-181) can be both an 

advantage and a disadvantage as a researcher. As described in the introduction, I have seen 

the development of live pages from an insider perspective, which has enriched me with good 

background knowledge and an understanding of how live page journalists work. At the same 

time, I am conscious about the challenges being an “insider” presents as a researcher. 

According to Thaagard (2003, 181), interpretations may be enriched by using your own 

experiences. On the other hand, it might lead the researcher to overlook that which is different 
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from her own experiences, becoming less open to nuances. At the beginning of the work with 

the thesis I had a clear idea of immediacy being a dominating factor of the live pages. 

However, as I went along with the analysis and interviews, I realized that I, as well as some 

existing theory (as Steensen 2010 points out), had been blinded by technology’s availability 

of speed. The interviewees nuanced this idea and enabled me to get a more valid and reliable 

study where several perspectives came forth.  

When writing the thesis, I was on study-leave from my job in NRK News. It is important to 

underline that the information I used in the thesis was given to me in capacity of being a 

journalism scholar. I kept the roles separate by sending masters related e-mail from my 

University account and not my work account. During the analysis it was important for me to 

stay un-biased and be able to point out problematic factors concerning NRK, my own 

employer. I experienced no pressure from NRK (or anyone else) during this process.   

Finally, a few thoughts on the generalizability of the study.  

3.8 Generalizability  

In qualitative research, it is the interpretation of data that lay the grounds for transferability 

and not the data itself (Thagaard 2003, 184), whereas in quantitative methods, the goal is 

often for the data to be statistically generalizable, according to Grønmo (2004, 321). For 

something to be statistically generalizable, the findings in the specific study may be 

considered to apply to all units of which the sampling is done (Grønmo 2004, 321). In order 

for a study to be statistically generalizable, it has to be based on a probability sampling of 

units and have minimal deviation. As detailed, my study is abductive and makes use of both 

quantitative and qualitative approaches on several cases. It is not, however, statistically 

generalizable. As explained, the data are based on a strategic selection, where I have chosen 

units of analysis in order to measure particular characteristics. The aim has rather been to 

identify characteristics and factors for further research and point to possible patterns in the 

live page reporting by combining quantitative and qualitative methods.  This approach is 

closer to a theoretical generalization, in that I have attempted to develop a wholesome 

understanding of the universe that the live page reporters operate in (Grønmo 2004, 88). 

However, the strategic selection of limited characteristics and a short time frame means that 

the study does not capture all sides of live page reporting of terrorism. The limitations of the 
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study have been thoroughly pointed out in this chapter and will be repeated at the end of the 

thesis. Having detailed the methodology of the study, I turn to the analysis of the data.  
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4 Analysis 

It felt very unreal, really. […] It is a strange feeling to sit at the news desk in Oslo and cover something 

so serious […]. You understand that it is serious, but at the same time it is difficult to put yourself in 

that situation, because you are on the sideline, in a way. It was chaotic and unreal. 

 NRK journalist working on the night of the Paris attacks 2015. 

These are the words of a NRK journalist who for the first time covered a terror attack through 

live pages on the night of November 13th, 2015, as six locations in Paris were simultaneously 

hit. The quote illustrates some of the challenges that journalists face when covering terrorism 

from a newsroom, far away from the attacks. In this part of the thesis, I will further explore 

these challenges and describe what it is that characterizes Norwegian live page reporting of 

terrorism, and which factors that lie behind the actions taken. This is done through a multi-

method study of the attacks on Paris November 2015 and the Berlin Christmas market 2016.  

The analysis has an explorative form, in that I move between the different methods, outlets 

(NRK, VG and Aftenposten), cases and reporters to answer the research question. It is 

organized after thematical headings. At first, I investigate immediacy through the timing of 

the first message and the frequency of publication. The findings from the quantitative content 

analysis are presented, and further described and explained through the qualitative methods. 

Then I turn to sources, presenting the results of the quantitative content analysis together with 

qualitative descriptions and explanations. Furthermore, I explore the accuracy of live page 

reporting through a qualitative content analysis of disclaimers, inaccuracies and corrections, 

supplied again with comments from the interviews. I conclude the chapter with a 

summarizing discussion of how live page reporters negotiate between immediacy and 

accuracy.  

Now, I look at whether the live pages go as quick as one might expect.  

4.1 Immediacy 

In the theoretical part I identified immediacy as a news value and explained how digital 

journalism, and especially live page journalism, allowed for a “liveness” in the reporting. 

However, in many of the studies I looked at (e.g. Bennett 2013, Thurman and Walters 2012), I 

found few examples of measuring the immediacy of the live pages. I propose two ways to 
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measure immediacy: One, by looking at who published the first breaking message on the live 

pages, and two, by looking at frequency of publication.  

4.1.1 First message 

Cathrine Ekehaug, who covered Paris for VG, offered an explanation for why the breaking 

message mattered:  

When I worked at a local paper, it was about beating NRK, which meant that we would be quoted [by 

other media outlets]. That mattered for the online traffic. For VG, it is perhaps more about the brand 

[…] VG prides itself on being first with the latest, big news. So you try to achieve that, but not at the 

expense of accuracy.  

Being first brings certain advantages, such as online traffic or the branding of being “first with 

the latest”. In table 1 I present a timeline including the actual timing of the attacks (Reuters 

staff 2015; Biermann et.al. 2016) and the three outlets in my study. I also include a leading 

international media outlet, The Guardian, as a reference.  

Table 1: Timing of first post  

Timeline Paris: 

21.20: First attack 21.23: The Guardian         22.09: VG   22.12:  NRK                     22.56: Aftenposten 

 

Timeline Berlin:  

20.02: The attack           20.20: The Guardian    20.26: NRK  20.29: VG                            

                                                                                                         07.40 (next day): Aftenposten 

 

In the timelines, we can see that Norwegian live page reporters did not break the news 

internationally in these cases, which is understandable due to the events unfolding in other 

countries. However, some of the reporters are not far behind an international “leader” such as 

The Guardian. I identify two relevant characteristics which I will examine closer: 

 

• Difference on outlet level: NRK and VG’s reporters are close in the timing of the first 

post. They seem to be competing internally for breaking the news in Norway. 

Aftenposten’s reporters are not in the competition for breaking the news. 

• Difference on case level: VG’s and NRK’s reporters are quicker to publish the first 

message about the Berlin attack than about the Paris attacks. 
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The timeline shows that NRK and VG are close competitors when it comes to breaking the 

news, which is backed up by the informants interviewed in those outlets. The analysis shows 

that NRK and VG follow each other’s publishing closely. When asked whether VG’s 

publication of a piece of information could affect NRK’s judgement of that information, 

Anders Brekke, NRK, replied:  

[…] in any case, it is something we mention and discuss […]. For homicides or something of that 

nature, I would always say that VG has identified something, should we reconsider it? And perhaps that 

will lead to a new round with the editors. 

An unnamed NRK reporter, who worked during the Paris attacks, said that generally, she 

would follow VG’s live updates to see whether they had any relevant information or sources 

that she had missed and/or should quote. However, she said that on the night of the Paris 

attacks there was little time for that.  

From the timeline, I draw that Aftenposten are not in the fight for breaking the news. They 

are far behind in both cases. The need for verification to be placed above immediacy was 

explained as an important reason for their timing, which is closely linked to the brand. On 

replying to the question of “Do you think it is possible to be first and right? If so, how?”, 

Aftenposten reporter Gunnar Kagge answered:  

Not all the time. At least you have a higher risk of making mistakes if the aim is to be first all the time. I 

do think that that is even more difficult for VG than it is for us. That the readers expect something else 

from VG, that they be first with the very latest. Whereas I think they [readers] have more patience with 

Aftenposten but also a higher expectation for us to publish verified material. And in that sense, not all 

of this is verified, right, and then you just have to hope in hindsight that we have made it clear that it 

isn’t. 

This quote can be interpreted to mean that Aftenposten’s reporters (and perhaps their 

audience?) see their work in a different manner. Their branding is less dependent upon being 

first, more dependent upon being able to verify events. However, Kagge also spoke of a 

pressure to break the news as a factor to his work:  

That type of journalism [live pages] is a competition to be first. But we have to wait until we are sure. 

That’s not that easy, if we see that VG has published before NRK, why are we holding off? And what 

do the readers think about that? That is a real dilemma. 
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The quote identifies the dilemma reporters often face regarding immediacy and accuracy, and 

how they weigh different factors against each other prior to publication. Other media outlets’ 

practice can have an influence on the reporting through a competition to be first. I interpret 

“wait until we are sure” as pointing to verification practices or ethical guidelines. The quote 

also shows that the perception of the audience may have an impact on these decisions.  

I identified a difference in the timing of the first message for the two different terror attacks. 

NRK and VG published the first message during the Berlin attack closer to the actual event 

than they did during the Paris attacks. Having seen several attacks of the same nature in the 

last year perhaps influenced an earlier understanding of what the Berlin attack was. Anders 

Brekke, NRK, who worked on the Berlin attack said that: “There were quite a few of those 

lorry attacks. So when you get the reports of something like that happening, you don’t link it 

to the other [lorry attacks] straight away, but you do get the picture” Both attacks can be 

labelled “un-scheduled events” (Tuchman 1973), however the interviews disclosed some 

differences in nature between the two cases. According to informants, the Paris attacks were 

very chaotic and unconfirmed for a long time, and it was difficult to establish early on what 

had happened. In Berlin, the one attack ended abruptly, and the police gave out information 

quickly, which might have had an impact on the timing of the first message, as officials are 

considered trustworthy sources during a terror attack (Winkler 2017). The fact that the timing 

of the first message differed in the two cases, shows that “terrorism” is not one thing. 

Different attacks have different characteristics, and the nature of the attack will influence the 

accounts of it.  

In the study I furthermore identified how organizational factors, such as editorial control and 

ethical guidelines, played a role when it comes to when the first message was published. 

When asked what considerations were taken on NRK’s live page of Paris 2015, a journalist 

replied that from what she could remember, that was run by the online team editor. In other 

words, prior to the publication, editorial control was exercised.   

To sum up, what the findings regarding the timing of the first message show, is that 

Norwegian live page reporters were quick to publish the first message, but not leading 

internationally. They competed to be “first” in Norway. Factors influencing the reporting of 

the first message were the nature of the attacks, competition on a commercial or individual 

level, institutional factors such as news values and ethics, and organizational factors such as 

editorial control.  
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4.1.2 Frequency of publication 

Being first with the breaking message is only one way to get ahead. Another way to measure 

immediacy is through frequency of publication – how frequently do reporters publish 

updates? I have looked at the amount of minutes between each live page message in order to 

determine who published most rapidly.  

 

Table 2: Frequency of publication, mean amount of minutes  

Amount of minutes since last post 

Outlet Mean N 

Std. 

Deviation 

NRK Paris 2015 3,2 38 2,3 

Berlin 2016 11,5 8 10,1 

Total 4,6 46 5,5 

Aftenposten Paris 2015 2,9 41 2,7 

Berlin 2016 13,7 8 8,4 

Total 4,7 49 5,7 

VG Paris 2015 6,6 18 6,1 

Berlin 2016 14,1 8 4,4 

Total 8,9 26 6,6 

Total Paris 2015 3,7 97 3,7 

Berlin 2016 13,1 24 7,7 

Total 5,6 121 6,0 

 

The numbers show that the Norwegian live page reporting is quite frequent, but not 

necessarily minute-to-minute frequent. From the table, I draw that reporters publish on 

average between every five to eleven minutes, as the mean of all outlets and cases combined 

is 5,6 minutes, but the standard deviation is 6 minutes. However, there are variations within 

this general tendency in that there are differences in frequency within and between outlets and 

cases. For all outlets, the frequency of publication appears visibly “slower” during the Berlin 

attack than in the Paris attacks. And VG, the leading news outlet in Norway, is surprisingly 

behind NRK and Aftenposten when it comes to how frequent they publish.  
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In order to identify which factors that drive the frequency up and down, I further investigated 

these findings through interviews. First, I looked at the general tendency of frequent updating. 

My study shows that there is a shared view amongst the informants of good live page 

journalism as needing to be quick. When asked about the most important traits of a live page 

journalists, or whether they did something differently as a live page journalist “normally” as a 

journalist, all reporters mentioned high speed in one form or another. The identification of a 

high deadline pressure is in line with how Norwegian journalists see the general digitalization 

of journalism (Steen-Johnsen et.al. 2016). However, many also pointed out that you needed to 

“stay cool” in the heat of the moment, which often meant “holding back” in order to not 

publish incorrect information prematurely. Upholding journalistic ideals in this manner could 

also mean slowing down the frequency of publication.  

As argued in the theory chapter, the dimension of immediacy can come from other factors 

than technology alone. The informants pointed to various reasons for why immediacy 

mattered. An unnamed reporter at NRK connected it to one of journalism’s purposes, giving 

the public information they needed. “[…] and then it is about publishing quickly, so you 

inform the public from the first second, compared to the article taking some time to get out 

there.” This is particularly important for the brand she worked for, NRK, a public broadcaster. 

An unnamed VG reporter also pointed out a civic duty of informing the public: “People are in 

need of information. As long as you can rely on VG having as correct information as possible, 

you do want to publish.” When answering whether she tried to differentiate her reporting in 

any way from other live page reporters, she said that “[…] when you’re in this situation, 

there’s a strong sense of competition, so you want to be first. Because if NRK is always out 

ahead, there’s really no point in checking VG, is there?” It seems from this quote that the high 

frequency of publication on the live pages can stem from internal and external competition, 

and that immediacy is THE value the Norwegian live pages compete on. The technological 

ability to publish “live” may have an impact – if NRK publishes every minute, VG will feel 

compelled to do the same. However, as the other statements showed, it could also have to do 

with immediacy as a news value (Shoemaker and Reese 2014, Galtung and Ruge 1965), as 

well as the pressured media market (as detailed in my introduction). So far, I can sum up that 

competition between the news outlets and reporters, combined with the ability to go “live”, a 

role conception of live page journalism as “quick” and immediacy as a news value, seem to 

be dimensions impacting the frequency of publication.  
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As the table of frequency of publication shows, reporters published visibly fewer messages, 

less frequently during the Berlin attack. The standard deviation shows that the time gaps 

between messages in Berlin varied more than in Paris. As with the timing of the first message, 

reporters identified the nature of the attacks as a determining factor for this finding. Anders 

Brekke (NRK), who worked as an online duty editor on the night of the Paris attacks and a 

live page reporter during the Berlin attack, explained:  

What happened during the attack in Berlin was that…the actual attack was over very quickly. The lorry 

drove in, stopped and that was that. And then the focus was on how many died and who was behind it. 

But in Paris the events unfolded over several hours, and we were following it in real-time, and so there 

were just that many more updates, alot more unceirtanty as well, of course...it was a bit of a different 

way of working. 

The fre quency of publication and content appeared “slower” during the Berlin attack as there 

were simply fewer things happening and less information coming in. Whereas in Paris, the six 

(!) attacks were prolonged and new information continued to come in, thus driving up the 

frequency. This led the reporters to work in a different manner and update more frequently.  

The qualitative content analysis identified some “extreme” time gaps that appeared in the 

Berlin coverage, and could have affected the mean frequency of publication, especially 

regarding NRK. The first “big” time gap on NRK’s live page occurred between 20.26 and 

20.55 pm. The message at 20.26 is the first about the attack, and simply states that a car has 

driven into a Christmas market. 29 minutes later, the second message states that police 

consider it a deliberate attack, thus pointing towards something that needs to be followed up 

on, perhaps in greater detail. When asked about an explanation of this time gap, Anders 

Brekke proposed that “The only explanation is that there wasn’t anything. That we didn’t 

know anything. It could have been that it took half an hour until we got confirmation of a 

terror attack, it could have been anything”. This statement again points to the nature of the 

attack and availability of information as factors shaping the frequency of the reporting. The 

next time gap occurred between 21.58 and 23.08 pm (another message was published in 

between, at 22.30 pm., but then deleted. The content of this message was not available for 

analysis). Brekke points out that the time gap took place after Berlin’s mayor had established 

that things were under control. “So, the attack concluded and only then did information start 

rolling in”. Again, nature of the attack, but also availability of information from an official 

source, impacted the frequency of publication.   
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The quantitative content analysis furthermore disclosed that Aftenposten had the highest 

frequency difference between the two cases. Not surprisingly, perhaps, as Aftenposten’s live 

page was started as late as the morning after the attack. Aftenposten’s reporter on the Berlin 

case could not remember why the live page was established so late, so we can only speculate 

whether this was due to organizational factors (availability of staff, for instance), news values 

(was the attack not spectacular enough?) or other factors. This finding is thus not able to shed 

light on what drove the frequency of the publication.  

Newspapers who have gone digital have proved to be “[…] slower and less frequent in their 

updating techniques […]” than broadcasters (Saltzis 2012). Surprisingly enough, Norway’s 

leading breaking news outlet, VG, published less frequently than the other outlets – in both 

cases. How did the interviewees explain that? The two VG informants disclosed that VG was 

more concerned with updating the lead article than frequent updating through the live page. A 

VG reporter who worked on the live page during the Berlin attack said that rather than publish 

several messages, she would update the previous message with more information, since the 

front page can only link to one message at a time. This technical solution might explain why 

VG appears “slower” than the rest. Here, we can see that the technology actually worked 

“against” the frequency of publication. This shows us that not all live pages are the same - it 

really depends on the organization’s usage of that technology and their internal systems. 

NRK’s live pages, for instance, have a limit of 250 characters per message, due to a technical 

solution where live page messages are delivered to external screens and NRK’s own Teletext-

service. This could mean that reporters opted for more frequent publication rather than add 

information to already published messages, as there simply was less room for it.  

Another explanation for VG’s “slow” publishing, which also operated on the organizational 

level, was the designated work tasks of the live page reporter. She was assigned several tasks 

at the same time, such as contributing to the lead article and live TV as well as the live page. 

The reporter compared it to the work load at NRK, where she had worked previously:  

At NRK one usually just works on that [the live page], but here [at VG], I might be told that I need to 

find some eyewitnesses and focus a bit on them, and so I don’t write as many messages - and then you 

have to go into the TV studio because they’re looking for someone who is updated on the issue. And so 

I’ll be gone for a while and the others left behind have to sort of take responsibility for the messages, 

but then they prioritize the article.  
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In some outlets, two reporters were covering the live pages, in others only one. This is an 

organizational factor that could have impacted the frequency of publication, but reporters did 

not point to it specifically. When it came to the individual level, it was not clear how the 

professional background of the reporter impacted the reporting, but some saw an experience 

with this kind of chaotic, speed-driven situation as an advantage. NRK’s Anders Brekke, for 

instance, mentioned his experience with Teletext-updating as useful, as it also involved quick 

updating through messages with limited characters. Others had background in live radio or in 

the editing of the front pages, situations that also could be compared to live page journalism. 

To sum up, from the quantitative content analysis I identified that the Norwegian live page 

reporters in general published new messages every five to eleven minutes. The range of 

frequency varied between one minute and 29 minutes, which means that some reporters 

published as frequent as one minute after the last message, others as “slow” as 29 minutes 

later. This finding shows that there must be something more other than the technology driving 

the frequency, as the ability to go “live” is there for all outlets and reporters, but they end up 

with different frequencies. The journalists’ role conception of live page journalism as “quick”, 

immediacy as a news value, external competition and enabling of live technology all point to 

a high frequency of publication. The nature of the attacks, organizational factors such as 

resources and work load of the reporter(s), availability of officials, organizational utility of 

technology and other news values such as accuracy are also identified as influencers, which 

can drive the frequency up or down. The fact that the frequency varies, could be interpreted to 

mean that live page reporter has an opportunity to not publish, and perhaps more autonomy 

than a live TV reporter. So, when Daniel Bennett (2013) said that some of the problems of 

live TV were transported to digital journalism, that is an important distinction to make. 

However, it is important to keep in mind that measuring frequency of publication and timing 

of the first message does not tell us everything about the speed of the live pages. Reporters 

might have been working superfast even though they “only” published every 14th minute (as 

on VG’s Berlin live page), because they were also doing other tasks.  

4.2 Sources  

In this section I will direct the attention to the question of sources. They are the glue between 

immediacy and accuracy, in that they are used to achieve reliable information rapidly. In the 
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theory chapter, I showed how journalists attribute sources in order to “safeguard” themselves 

ethically and routinize work under a tight deadline (Gans 1980). There are as many official 

sources in live event news as in other types of news (Livingston and Bennett 2003), and 

officials hold an especially important role in the reporting of terrorism (Nacos 2007). Media 

sources are favored by reporters due to a “peer” already having judged the reliability of that 

information (Gans 1980). Research has suggested a high number of media sources mixed with 

eyewitnesses and officials in live page coverage of terrorism (Bennett 2013).   

Which sources are the Norwegian live pages characterized by? In the following, I describe the 

distribution of sources through a quantitative content analysis and explain through the 

qualitative methods why media and official sources were found to be dominant. I thereafter 

describe qualitatively the use of second and third hand sources, a characteristic that turned up 

while I was doing the quantitative content analysis. Lastly, the finding of Twitter as an 

important source for journalists is discussed.  

4.2.1 Distribution of sources 

In the analysis, I detected that Norwegian live page reporting is characterized by a heavy 

reliance on other media, supplied by officials. The Norwegian live page journalists appear 

quite homogenous in their source use. I will now present a bar chart that gives an overview of 

the distribution of sources. The sources were counted according to type, as detailed in the 

code book (Appendix 2), and then regrouped into larger categorizations.  
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Table 3: Distribution of sources, percentage 

Media sources = foreign media, national media and news agency, Official sources = national official sources 

and foreign official sources, Own sources = own staff and outlets, eyewitness and others.  

 

From the bar chart, it becomes clear that Norwegian live page reporting is characterized by a 

dominant usage of media sources, as it is found in all outlets and cases. The general tendency 

is in line with what I expected, but the Norwegian live pages are perhaps even more reliant on 

media sources than seen in other live page studies. Thurman and Walters (2012, 98), when 

comparing The Guardian’s live pages with traditional news articles, found that the live pages 

quoted “[…] more primary sources than named media sources, by some margin”. Bennett 

(2013, 160), however, found that media outlets were the leading source (46%) in the BBC’s 

live page reporting of an attack in India in 2008, closely followed by officials. The bar chart 

discloses that official sources were also used to some extent by the Norwegian journalists. 

However, there are few own sources found, such as their own staff and correspondents, 

eyewitnesses or other exclusive sources. This might have to do with the time frame of the 

study, as the Norwegian outlets did not yet have staff available at the location. However, we 

can see from the bar chart that VG is ahead when it comes to the use of own sources. One 

would perhaps expect NRK to be ahead, as they have one correspondent stationed in Berlin 

and one in Brussel. Here, organizational factors could have made a difference, in that whether 

staff is available for work or contacted to come in, matters. An unnamed reporter at VG 

remembered that they put out a warrant for video and photos on their front page that night, 
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which might explain VG’s higher number of own sources. However, to find out more, I break 

the main categories from the bar chart down to its original sub-categories and present the 

actual numbers of sources.  

 

Table 4: Types of sources quoted in text messages, amount, both cases, Paris 2015  

Media outlet 

Own staff 

& outlets 

Foreign 

media 

National 

media 

News 

agency 

Foreign official 

source 

National official 

source Eyewitness Other Total  

NRK 0 19 0 11 5 2 1 0  38 

VG 1 10 0 8 0 1 2 0  22 

Aftenposten 1 11 1 7 6 3 1 0 30 

 

Table 5: Types of sources quoted in text messages, amount, Berlin 2016  

Media outlet 

Own staff 

& outlets 

Foreign 

media 

National 

media 

News 

agency 

Foreign official 

source 

National official 

source Eyewitness Other Total 

NRK 0 4 0 2  3 0 0 0  9 

VG 0 6 0   2 4  1 0 1   14 

Aftenposten 0 4 0 1 2 0 0 0 7 

 

From these tables, we can see that as the difference in numbers between outlets and cases are 

quite small, one or two sources can make a huge difference in the percentage. What we can 

draw from the numbers, however, is the mentioned trends of reliance on other media, 

officials, and few own sources. Reporters mainly attribute foreign media and news agencies - 

they do not quote their Norwegian competitors much. Similarly, they mainly quote foreign 

officials and not Norwegian officials. Altogether, the Norwegian live page reporters access 

few eyewitnesses, none in the case of Berlin. Only in two instances were own colleagues used 

as sources by the Norwegian live page reporters. 

There are both similarities and differences between the way Norwegian live page reporters 

practice versus The BBC’s live page reporters, then. At The BBC, when reporters accessed 

other media sources, a great deal of them were their own correspondents, reporters and outlets 

(18%) (Bennett 2013, 159), whereas the tables show that the Norwegian media outlets 

predominantly accessed foreign media. Another difference that appeared when I broke the 

numbers down, was that the Norwegian live page reporters had little direct contact with 

eyewitnesses (although some might be included indirectly through second hand sources). 

Bennett, however, found that the amount of nonofficial sources, such as eyewitnesses and 
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audience commentators, in the BBC’ live page reporting had gone up from 7% in 2005 to 

20% in 2011, and that most of these were accessed through electronic communication such as 

Twitter and e-mail. The operationalization of this study could explain the difference in that I 

chose to not include tweets. Other explanations might be the time frame of my study - Bennett 

studied the live page reporting over a longer period of time (three days) compared to this 

study’s two hours. It is also plausible to expect that his outlet of study, the BBC, might have 

more available staff on the scene to quote from than the Norwegian outlets, as the events 

unfolded in countries further away from the Norwegian press.  

Another finding which is evident in the numbers in table 4 and 5, is that reporters within the 

same outlet do things differently. VG, for instance, had no foreign official source in the case 

of Paris (against NRK’s five and Aftenposten’s six), but four officials in the case of Berlin. 

This might have more to do with the individual reporter’s choices or the nature of the event 

than it being a characteristic of VG. However, despite individual differences, there is clearly 

something common driving the journalists towards using the same sources. In the coming 

sections, I will shed more light on the sourcing through statements from the informants 

regarding the main trends of media reliance and use of officials, before moving on to the 

purely qualitative findings: Use of second and third hand sources and Twitter as a source pool 

for journalists.  

4.2.2 The reliance on other media 

As the numbers showed, a main characteristic of Norwegian live page reporters’ source use is 

the reliance on other media. I will now seek to explain why. All informants’ answers also 

confirmed that they almost exclusively access other media sources. Most of the information 

that ends up on a live page comes from other Internet sources. Jan Gunnar Furuly, 

Aftenposten, illustrated the reliance on other media sources as “the age of a thousand 

boomerangs”.  

You can imagine, whenever there is terror attack, you hear the swishing of thousands of boomerangs in 

the air. People throw out a story, and then there are perhaps ten thousand journalists around the world 

who grabs a boomerang and looks at it, alters it, puts it into their system, and then even put their byline 

on the boomerang before they pass it on. 

All the informants seemed to agree that other media were important sources of information, 

whether they were international papers, papers in the country of the attack, or national 
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competitors. The qualitative content analysis showed that both local media outlets in the 

country of the attack (e.g. Europe1 and RBB Inforadio), and large international players (e.g. 

CNN, BBC, The Guardian, Die Welt, Libération) were quoted extensively.  

Why did the reporters turn to other media sources? Through the interview analysis and 

qualitative content analysis I identified four main reasons: 1. Lack of own reporters at the 

scene. 2. Low availability of official sources early on. 3. Media sources are considered 

trustworthy. 4. No time for anything else. I will elaborate on these arguments in the following.  

An unnamed journalist from NRK who worked on the Paris attacks pointed out that it is a 

challenge to access sources when attackers strike in a foreign country, as “[…] When it 

happened, we didn’t have anyone there to cover it, so as a journalist, you’re sort of driving 

blindfolded, you become dependent other media.” The quote points to lack of own reporters at 

the scene as a reason to turn to other media. Gunnar Kagge, Aftenposten, points to the same 

thing: “[…] There’s a very good reason to why we primarily used international media, 

English language media, as most of them had staff on location”.  

The unnamed NRK journalist further explained that in these kinds of crisis situations, there is 

often a lack of official information, as officials initially are more concerned with other tasks. 

This might also leave reporters with using other media sources. Cathrine Ekehaug, VG, 

claimed that they would preferably use the police as a source, but “[…] it’s often difficult to 

wait that long because they have other things to do than to just report on what is happening all 

the time”. From these quotes, it became clear that lack of official sources and low availability 

of own staff at the scene were reasons for using other media as sources. Sometimes, quoting 

other media outlets meant indirectly quoting official sources, as police had said something to 

for instance The Guardian, and the Norwegian outlets used that information and quoted The 

Guardian. 

The choice of other media outlets as the main source furthermore seems to be linked to the 

question of what can be considered a trustworthy source (Gans 1980). To quote other media 

sources seems to be within the accepted general practice. When asked what constituted a 

trustworthy source, Anders Brekke, NRK, for instance, mentioned the police, news agencies 

like Reuters, AFP, and “[…] certain papers like for instance Berliner Zeitung, we know are 

trustworthy. They’re the sources we know we can trust, we rarely doubt them”. When asked 

why it was important to quote other media sources, an unnamed reporter at VG answered: 
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“Both because they should get the “cred” for being first and because we don’t know it 

ourselves – we’ve got to stick it on someone then”. The quotes showed how relying on other 

media is justified in terms of best practice (giving “cred”), but also press ethics. As Gans 

pointed out in 1980, if a reporter attributes information to a source, he can be seen as “off the 

hook” ethically speaking. Turning to media sources becomes a quick way to uphold 

journalistic ethics. In other instances, immediacy pressure was given as a reason for using 

other media, as it was quick and reliable information that reporters safely could make use of. 

Jan Gunnar Furuly, Aftenposten, explained that he worked in a totally different manner when 

writing regular articles; he phoned sources, spent time on research. Due to immediacy 

demands, this was not something he did when working on the live page: “We don’t have time 

for that, because in this situation, you just have to come up with something, pretty much 

anything. The threshold for throwing things in there is pretty low. […] The time aspect means 

everything. You must have something for the readers.” His quote may be interpreted to mean 

that the bar for verification is set higher in articles that are meant for the newspaper, than in 

live page messages.  

To sum up, I detect from the analysis that immediacy is the main reason for the widespread 

reliance on other media sources, as both lack of own reporters at the scene, low availability of 

officials early on, and immediacy pressure have to do with the demand to publish NOW. It is 

likely that a different time frame than the two first hours of an attack could have allowed for a 

larger variety of sources. However, the reporters also point to the fact that media in general 

are seen as trustworthy sources. According to Gans (1980) this is a routine adapted to 

particular news situations, and I suggest that it is a way to adapt to immediacy demands. 

Therefore, one could also expect to find this characteristic on live pages beyond the two first 

hours of coverage.  

Another suggestion as to why the sourcing appears homogenous, which was identified in the 

theory chapter (Allern 1997), is the similar backgrounds of Norwegian journalists. The study 

indicates that there is a notable turnover of live page personnel between the three media 

outlets. Out of the informants interviewed, three were permanently full-time employees, and 

three were temps, out of which one had worked for both NRK and VG, and another one had 

worked for both NRK, VG and Aftenposten. Four out of six had journalism degrees, but from 

different institutions (three in Norway, one in Australia). However, the number of informants 
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is too small to determine whether the homogenous coverage found is due to the factors of 

common background and turnover between the outlets.   

4.2.3 The reliance on officials  

From the quantitative content analysis, it was obvious that officials, although not as dominant 

as media sources, were important sources of information for the live page reporters. Official 

sources are seen as “safe” to use and this finding is confirmed by all informants. A qualitative 

content analysis and the interviews showed that officials are used in order to establish that an 

attack has taken place, the number of deaths and injured, who the attacker is, and safety 

measures taken in the country of attack, as well as in Norway. When asked when the 

journalists’ can use the word “terror attack”, all informants pointed to official sources (as 

Nacos 2007 and Winkler 2017). “It’s usually safe when one or another president or prime 

minister says it’s a terror attack – then we call it that too,” says Aftenposten reporter Gunnar 

Kagge. Anders Brekke from NRK says that “When it comes to the police, we don’t need any 

further sources. […] Like here, it’s very simple and straightforward when the police give you 

updates, that is the official [information]”. The qualitative content analysis disclosed that 

officials were not only used for information about the attacks, but also as emotional support, 

for instance when international leaders like UK prime minister David Cameron and NATO 

leader Jens Stoltenberg offered their condolences to France.  

Livingston and Bennett (2003,365) noted that they were “[…] interested in learning whether 

journalists who have greater technological freedom to go to the scene of a remote, unmanaged 

event take advantage of that freedom, and to what extent they still bring in officials to help 

them write the story.” My findings suggest that the reporters still rely on officials to some 

extent, but that media present in the country or location of the attack “win” the coverage. The 

“technological freedom”, then, is not the only factor which influences which sources the 

reporter turns to. From the statements, I interpret that the use of officials is a routine used to 

ensure accuracy in this particular type of event.     

Having described the distribution of sources on the live pages, I turn to a qualitative look at 

some other characteristics of source use. One problem that arose when counting sources was 

that often, it was unclear which sources the journalist had accessed, as sometimes both the 

original, second and third hand source had been quoted. I will now explore this characteristic 

and let reporters explain it.  
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4.2.4 Use of second and third hand sources  

A Reuters Institute Digital News Report (Thurman 2013) pointed out that live pages can 

appear confusing to readers as they incorporate extensive use of second hand sources. In the 

quantitative content analysis, only a source defined to be the origins of a piece of journalistic 

information was counted. It was difficult to determine what the origins of the information was 

sometimes, as journalists quoted a number of sources for the same fact. They did not just go 

to the original source, but in some instances, rather quoted both the original, second and/or 

third hand source. Why, and what did this characteristic consist of? It is a development worth 

looking closer at, as this is not in line with what Thurman and Walters (2012) found, that live 

pages used more primary sources than media sources. Through a qualitative content analysis, 

I was able to shed more light on the use of these sources.  

I turn to the material for an example of how second and third hand information was used. 

“There have been reports of three explosions outside of a bar near Stade de France. The police 

tell LCI News that two explosions were suicide bombings, according to The Telegraph”, 

NRK’s live page reporter wrote at 22.45 pm on the eve of the Paris attacks. Here, three 

sources are mentioned: The police, LCI News and The Telegraph. According to what the 

reporter remembered, The Telegraph was the source she had actively looked at. She explained 

the use of second and third hand sources this way: She had in some instances only accessed 

the second source, but found it important to quote the original source, so that readers could 

check the original information themselves. When asked why she herself did not check the 

original source, she replied:  

It might be due to the fact that it was in French, but also due to the complexity of the situation. It was 

chaotic. And as mentioned, this was my first terror attack, and I was fairly new as a reporter, so there are 

definitely things one reflects upon more now than one did back then. 

 

Here, both the chaotic situation, lack of language skills and limited experience is described as 

reasons for the actions taken by the reporter. The two latter show that factors on an individual 

level can be determining for the outcome. She said that after having gained more experience, 

she did things differently. “I think I’ve learned to even more clearly access original sources, 

take more precautions, not determine things as much.” The statement can be read in line with 

Shapiro et.al. (2013), who suggested that professional background impacted verification 

practices. However, the informants without a journalism degree did not stand out in a clear 
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manner in the study; it seemed work experience mattered more. The usage of second and third 

hand sources differs a lot between individuals, also between individuals from the same 

outlets. Not all reporters make use of it. Some reporters highlighted that experience was a pre-

requisite for a good live page reporter. Anders Brekke, NRK, put it this way:   

You need to be quick and efficient, of course, and you need to know the ethics and journalistic instincts 

to the core, there is no use in being new at these things. You need to know all those expressions and 

know what things mean, without needing to look them up, so that things run quickly and smoothly.  

The expression he uses of “journalistic instincts to the core” may also point to work 

experience as crucial. Through doing the work, practices and routines are established. The 

fact that the quoting of sources is done in very different manners, even within organizations, 

throughout the live pages, may have root in the live page as a relatively new genre. Perhaps 

all live page routines and practices have not yet been established.  

On the other hand, the informants gave different explanations of why second and third hand 

source use appeared. Several of the informants highlighted lack of foreign language skills as a 

reason for accessing second or third hand sources rather than the original. Using second and 

third hand sources was seen as a disadvantage in the “newsfight”, and in general, accessing 

the original source was deemed better practice by the informants. Anders Brekke, NRK, said 

it this way: “Really, it’s totally excessive to write that BBC writes that CNN writes 

something, when you can read it at CNN.” Jan Gunnar Furuly, Aftenposten, also opted for the 

original sources: “I think it’s a travesty that we have to go to second and third hand sources.” 

He used an example from the terror attacks on Barcelona in 2017 to illustrate how language 

skills could make a difference when sourcing information.  

Concerning the Barcelona attack – since I speak Spanish, I went right to the Spanish newspapers, so we 

beat Sky News and BBC all day, with relevant news by up to one and half hours. Because we got it 

directly from the original source, which was in contact with Spanish intelligence and police. 

From his statement, I draw that language skill is an individual factor that may influence the 

source use. However, as the live page reporters covering Paris and Berlin did not read French 

or German, they were left with using Google translate, guessing, or asking co-workers for 

help. There was not always time for that in a chaotic situation, and so they turned to second or 

third hand sources in English. The reporters explained that sometimes, colleagues with 

foreign language skills would be called into the newsroom in addition. I identify this as an 
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organizational factor which could weigh up for the individual factor, and perhaps minimize 

the use of second and third hand sources.  

4.2.5 Twitter as a source pool 

Twitter is a popular source tool for digital journalists (Brandtzæg et.al 2016, Rauschfleisch 

et.al 2017). Content from social media is often quoted as a news source but checked against 

familiar sources (Brandtzæg et.al 2016). Although I did not measure tweets in the quantitative 

content analysis, the interviews disclosed that the sources used in the live page messages were 

often found on Twitter. I will explore this practice in the coming section.  

All informants mentioned Twitter as an important source. Many used the software Tweetdeck 

to organize their Twitter feed. Either the organization had a setup with standard sources that 

the reporters were expected to use for news monitoring, or they used their own setup. The use 

of Twitter seemed like a general journalistic practice in live page reporting. Two interesting 

findings were disclosed in the interviews: That Twitter was often used to access official 

information, and that anonymous or unknown sources from social media needed to be 

especially checked.  

An unnamed reporter at VG, when asked whether she worked in a different manner on a live 

page than she would have in other forms of journalism, replied: “Yes, you do. Mainly you use 

Twitter, kind of, not as most people, but you use news agencies and collect information from 

others, or the police. You don’t usually call anyone but the police when you’re seated at the 

live page desk.” This quote concedes with Bennett’s finding (2013) of official sources as 

dominant through tweets – that Twitter was not necessarily an alternative source, but a tool 

used to access mainly the same sources as before. Gunnar Kagge, Aftenposten, in explaining 

how he established which tweets he could trust, confirmed this:  

Yeah, the first thing to try to understand is, is this real? Or is someone making things up? It’s really 

difficult. But it’s quite helpful when there are police or officials – something you can google and see 

that exists and plays a role. 

Here, being able to verify the information (through Google) is given as an explanation for 

accessing officials through Twitter, which is a traditional journalistic method applied to a new 

context (Brandtzæg et.al 2016). In the qualitative content analysis, I detected an example of 

the importance of officials using Twitter as an information channel. In Berlin, the German 
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police started tweeting information in English after that attack. At 21.14 pm., 75 minutes after 

the attack, NRK’s reporter links to their Twitter page. Official information made available in 

this way is seen as quick and trustworthy information that can be published straight away 

(given that the Twitter profile is verifiable). “Seldomly do the police do so, but when they do, 

you have to pay attention all the time because every time they update…we take that as a 

confirmation, so we publish it immediately,” said an unnamed VG reporter.  

However, some reporters also searched for eyewitnesses on Twitter or Facebook. Sometimes 

social media was used to strengthen the validity of information from traditional sources. 

Cathrine Ekehaug, VG, explained that  

One thing is what we see being mentioned in online news and such. Another is what we see of activity 

on for instance Twitter and Facebook. If there are many people claiming that something is happening, 

you do tend to believe it. Or it strengthens the mentioned sources, at least. On its own it can be a bit 

dubious… 

Reporters did Internet searches to check the credibility of information found on social media, 

especially when verifying accounts or images from Twitter. They highlighted social media as 

a source that especially needed to be checked prior to publication. It seemed Twitter served 

some of the same purpose as a news agency, with the difference that the information found 

there needed to be double-checked. Jan Gunnar Furuly, Aftenposten, when asked how he kept 

himself updated during the live page shift, explained:   

[…] In earlier times, we paid a lot of attention to what was happening at the news bureaus, it was very 

important. That’s quite outdated now as we often get news long before on Twitter – and I got to 

google.com/news where I can search… […] 

The quote points to news agencies having lost some of its standing to Twitter and online 

news, which was also evident in table 4 and 5, where there was a slight difference between 

the use of news agencies between 2015 to 2016. It was the second most used source in 2015, 

in some outlets almost as dominant as foreign media, but slightly less used in 2016. However, 

the news agencies were still considered a trustworthy source by the informants, and especially 

an important source for establishing that an attack had taken place. Often, they were quoted as 

a main source for second or third hand information (e.g. “writes The Telegraph, according to 

NTB”), but Aftenposten copy/pasted NTB stories directly into their live page in the case of 

Berlin.  
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To sum up: I have described the source use of Norwegian live page reporters as rather 

homogenous, and highlighted a few main trends, such as reliance on other media and 

officials, use of second and third hand sources, and Twitter as an important source tool. The 

factors found to influence source use are many, for instance immediacy pressure, journalistic 

ideals, professional background (language skills, especially) and organizational factors. 

Attributing sources was found to be a way to report accurately. I will now turn to other 

practices used to ensure accuracy in the reporting.  

4.3 Accuracy 

In this section, I will look more closely at the practices Norwegian live page reporters use to 

uphold journalistic standards under a continuous deadline pressure. Much research on digital 

journalism has centered on accuracy as a more attainable goal than verification. Bennett 

(2013) found that live page reporters had gone from verify-publish, to publish-verify, and the 

result is “liquid news” characterized by frequent updates (Saltzis 2012, Widholm 2015). I will 

look at the journalists’ accuracy through examining disclaimers, corrections and inaccuracies, 

leaning on the qualitative methods.  

4.3.1 Disclaimers 

Brandtzæg et.al. (2016) found that journalists working with social media used so-called 

disclaimers when publishing information that was unverified. In this section I will describe 

how the Norwegian live page reporters used disclaimers and why.  I was not able to get a 

reliable quantitative count of disclaimers, as they appeared in so many different fashions, but 

it became clear that it was a practice which encompassed both cases and all three outlets, and 

so can be considered to be a characteristic of Norwegian live page reporting of terrorism. 

During the qualitative content analysis, I identified that the media outlets seem to use the 

disclaimers in the same fashion, through two main usages. First, at the onset of an attack. 

Disclaimers are being used when it is not yet confirmed whether the incident is a terror attack 

or an accident. The journalists underline that they do not know what the nature of the incident 

is. For instance, in the Berlin case, VG writes in its first message that it is unclear whether it is 

a terror attack or an accident. Secondly, disclaimers were being used for unconfirmed claims 

from “uncertain” sources. During the attacks on Paris, there were reports of locations and 

targets being hit that turned out to be wrong. CNN reported that Louvre and Centre Pompidou 
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were being targeted. Radio channel Europe1 claimed that there were shootings at a shopping 

center in Les Halles. These claims made it into the coverage of all the media outlets but were 

later disconfirmed.  

How did the reporters treat this information? Some used disclaimers, some purely attributed 

the source. NRK’s report at 23:46 pm. (my translation) underlined that CNN was the only 

source of information: “CNN reports of attacks on art museums Louvre and Centre Pompidou 

in Paris. CNN is the only media to report this. There were no further reports confirming this.” 

In Berlin, there was confusion about whether the police had captured the alleged attacker or 

not. At 09.02 am, on the 20th of December, Aftenposten reported that “The German radio 

station RBB Inforadio identifies a 23 year old Pakistani asylum seeker as the man behind the 

terror attack in Berlin […] It has also been suggested that he is Afghan. The Berlin police 

have not yet commented these claims” (my translation). Here, they point out specifically that 

the police have not confirmed the information, which can be seen as a form of disclaimer. 

Their reporter, Jan Gunnar Furuly, commented like this:  

I hope you see there is a certain amount of caution here. It’s not very decisive, we’ve chosen not to state 

his name and that the police haven’t commented on it. So really, what this should signify to the reader is 

that this isn’t really very certain information. 

The example also shows that the Norwegian live page journalists took their own ethical 

considerations, by in this instance choosing not to publish the name of the alleged attacker (it 

later turned out that he was not behind the attacks). This is in line with the Code of Ethics of 

the Norwegian Press, point 4.7, which encourages reporters to be careful in the identification 

of persons who are mentioned in connection to criminal offenses, especially when there has 

been no concluded legal process. Using other media sources, then, did not necessarily mean 

pure copy/pasting but altering some of the content to fit with the Norwegian press ethics or 

the reporter’s individual sense of ethics. However, as seen, Aftenposten’s reporter Jan Gunnar 

Furuly notes that these disclaimers are signaling to the reader that the information is not very 

certain. Why do news outlets still publish such information? Furuly thought it had to do with 

reaching the readers. “The only reason we do this, is to draw people in, make them stick to 

Aftenposten as a media outlet. So it’s a service to our audience, right, in order to glue them to 

Aftenposten […]”. An unnamed reporter at VG, when asked why they published messages 

with disclaimers, said that “[…] as long as one can trust that VG has as reliable information as 
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possible, then you want to publish. Because you both want to be in [the “newsfight”], as well 

as updated all the time.” I interpret these quotes to mean that the external competition, as well 

as immediacy as a news value, drove reporters to publish information which was uncertain. 

The journalistic ideal of accuracy, on the other hand, drove them to solve the dilemma in the 

manner of disclaimers.  

There were more subtle ways to deal with the publishing of unverified information. An 

example from VG’s coverage of the Paris attacks: “Several people are to have been shot and 

killed in an attack on a restaurant in Paris, reports BBC – referring to French media” (my 

translation). By writing in a passive way, they convey that this is supposed to have happened 

– not that it has. All reporters used expressions like “taking precautions” or “accurately 

quoting what is unverified” when asked about the verification and publication process. This 

tells us that the use of disclaimers and publishing of unverified information seems to have 

been established as a general practice amongst Norwegian live page reporters (or perhaps, 

amongst Norwegian journalists in general?), and that they often go for accuracy rather than 

verification. When asked why they published unverified information, some pointed to the 

nature of the attacks.  

In such a chaotic situation, I think we made a decision that since there were so many attacks, we wrote 

it, but with a clear disclaimer that this is information that might later reveal itself to not be correct. In 

that specific situation I think because there were so many different attacks that we could ascertain it as 

probable. If it had been a single attack I think it would be different. 

                -Unnamed NRK reporter covering the Paris attacks 

The last sentence, “There were no further reports confirming this”, was added later on as a 

correction, she said.  

Gunnar Kagge, Aftenposten, explained that rumours were a part of the news at the time and 

that they were relevant to include, but that it was important that Aftenposten not downplayed 

which information that was unverified. One reason for publishing rumours, other than it being 

a part of the news, was that readers with loved ones in Paris might want all the information 

out there, regardless of some of it being rumours. However, Kagge said that “[…] At the same 

time, publishing something you are not a 100 percent certain of is a bit in conflict with good, 

old fashioned journalism”. For the information on Les Halles, Aftenposten wrote at 23:38 

pm.: “There are several reports of a shooting at Les Halles. […] These are yet to be 



78 

 

confirmed” (my translation). NRK also reported the claim about an attack on Les Halles but 

did not use a disclaimer; they simply referred to the source Europe1. The informants 

explained that the disclaimers were a way of being accurate and letting the reader assess the 

information for herself, but it could also be considered a way to stick within the ethical 

journalistic guidelines in Norway.  As Gunnar Kagge, Aftenposten, pointed out, live page 

journalism  

[…] is still bound by the same press ethics [Code of Ethics of the Norwegian Press] and the same 

demands for reliability so there has to be an awareness that if they are passing on rumors, it is because 

these are rumors, and they need to state this very clearly to the readers. 

To sum up, the analysis showed that disclaimers were being used in order to publish 

unverified information and signal to the reader that it was just that. They were seen as a way 

to ensure accuracy in a difficult, chaotic situation. Immediacy as a news value, external 

competition and the nature of the events influenced the use of disclaimers. Although 

disclaimers were used to ensure accuracy, sometimes they lead to inaccuracies in the 

coverage, which I will describe next.  

4.3.2 Inaccuracies  

Kammer (2013) found few errors in Norwegian and Danish live online coverage of the terror 

attacks 22nd of July 2011 and concluded that the media had done their democratic job in a 

good manner. In the qualitative content analysis I compared the live page reporting to 

timelines of the actual events (see e.g. BBC 2015, BBC 2016, VG). I found that overall, the 

live pages were characterized by few downright errors, but that all outlets published some 

information that proved to be inaccurate, through the aforementioned disclaimers. In Paris, it 

was the alleged attacks on Les Halles and Louvre/Centre Pompidou that turned out to be false, 

in Berlin the police misidentified the alleged attacker.   

 

What became apparent in the analysis, was that the Norwegian media also in this sense 

appeared quite homogenous. When one major international news outlet got it wrong, the 

others followed suit, due to the practice of trusting other media sources mainly and few or no 

resources on the scene. When asked whether she tried to differentiate her reporting in any way 

from other live page journalists, the NRK journalist who worked during the Paris attacks said 

that  
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We sent out lots of messages, so it was about following closely the attacks. That’s most likely why there 

was some incorrect reporting there – because there was a general understanding that we should be 

following them [the attacks] closely. 

Here, “following closely” can be interpreted as frequent publishing, and it is given as a reason 

for the reporting of inaccuracies. I followed up with the question: “Many speak of a pressure 

to be first. Is this something you also feel as a journalist in that type of situation?” She 

replied: 

Yes, absolutely. Or at least to be amongst the first. Because there isn’t really anyone in Norway – well, 

one can be first, but it’s pretty much the same since we’re all passively sitting far way in another 

country when the situation occurs, unless you have a reporter at the scene. But I definitely felt it [the 

time pressure]. And the newsfeed is certainly influenced as well, since we’re citing other papers. We’re 

following so closely because we’re supposed to be “on” there and then.     

It is not evident from this interview statement how the news value of immediacy impacted the 

practice, only that it bears some influence. Immediacy and deadline pressure were often 

mentioned in the interviews, but it was hard to pin down exactly what influences they bore. 

However, when Cathrine Ekehaug, VG, was asked about the reason for publishing 

information one is not certain about, she said: “Because it’s all about, it’s important to be 

first, but not at any cost, of course”. This again points to the dilemma of how to ensure both 

immediacy and accuracy in the coverage.  

In one instant, the Norwegian news agency NTB was given as a reason for the publishing of 

wrongful information. VG quoted NTB instead of CNN, as the news agency was seen as a 

more legitimate source. Their publication influenced the VG reporter’s verification 

assessment. “I do trust NTB, unless I know something that they don’t. When NTB report it, 

we report it […].As we pay for their services, you do trust them to...” (Cathrine Ekehaug). In 

this case, the Norwegian news agency NTB had more reliability than international media 

outlets, and it was considered “safe” to publish their information. However, NTB, as many 

others that night, got it wrong, leading to a mass-spillage of the inaccuracy into other media 

outlets. 

Bennett (2013, 164) identified that the live page genre had transferred some of the problems 

of live TV to the online medium, which was obvious in The BBC’s publishing of 

contradictory information. He saw this as evidence that “[…] accuracy can be sacrificed in the 

rush to publish information” (2013, 165), because journalists did not have time to verify the 
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information and there were few read-throughs of messages prior to publication. The 

journalists I interviewed disclosed that it was rare that anyone read through the messages prior 

to publication, more so often right after publication, but they did not blame inaccuracies on 

lack of editorial oversight. Some informants reported that they would sometimes get feedback 

from colleagues after publication, leading to a correction or update, but most of them still 

spoke of frequent contact with an editor. The live page journalists were situated on the news 

desk, often right next to the editor or duty officer, and were able to discuss certain ethical 

issues prior to publication. An unnamed VG reporter said that “Then the noise level is kind of 

high. Everything gets shouted out. Did you get that, the threshold to report [something to 

leaders] is very low.” Anders Brekke, NRK, informed that “Now we have a news editor, 

situated in the newsroom, right next to us, who can make these decisions.” On events like 

terror attacks, he said they often phoned an editor higher up in the system, and that that person 

would come into the newsroom. “A lot of things need to be decided quickly, so it’s good to 

have an editor present”. Gunnar Kagge, who worked on the Paris case for Aftenposten, 

claimed that his team had ethical discussions for almost every message they published. “Very 

little was published that they [the editors] did not approve of.” He claimed that their 

professional experience made a difference, which interestingly shows that it is not only the 

journalist’s background that can make a difference, but also the editor’s or duty editor’s. 

Kagge elaborated:  

Very experienced leaders were at work that night, which helped enormously and who went through all 

the photos. […] I experienced being at work as quite comfortable, actually, because there was such a 

conscious management of the ethics. 

Kagge thinks there has been some development in the ethical considerations which are taken 

when it comes to Aftenposten’s live pages. “I think that if you were to go further back, to our 

first live pages, we just spewed out everything there was. And here, we were very careful.”  

In this section I have showed that there were a few examples of inaccuracies found in the live 

page reporting. The Norwegian media solved the dilemma of accuracy and immediacy by 

using disclaimers. Deadline pressure and immediacy as a news value, as well as reliable 

sources getting it wrong, were identified as factors behind these characteristics. However, 

overall, the live page reporting was not characterized by many apparent errors, seeing as 

unverified information was often relayed through disclaimers. Whether the information is 

deemed inaccurate becomes up to the eye of the beholder. Information that later turned out to 
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be inaccurate was still apparent on the live pages, but that did not necessarily mean that they 

were not “right”, as Anders Brekke, NRK, put it:  

Being correct doesn’t necessarily mean pointing out the right perpetrator. It really means that we don’t 

say anything more than we have cover for. Saying that two media outlets have identified a perpetrator is 

correct, even if they identified the wrong perpetrator […]. You need to have that kind of thinking 

process where you are always sifting [information] and reformulating, so you always write things you 

can stand for that don’t have to be corrected afterwards. 

The statement shows that on a live page, “being right” regards what you know at the time of 

publication. Words like “accurate”, “taking precautions” and “accurately quoting” seemed to 

be more used amongst the informants than “verified”, something that is in line with Bennett’s 

claim (2013) that journalists have gone from verify-publish, to publish-verify, as well as 

Winkler’s finding (2017) of fragmented information being made available as the event is 

happening as a characteristic of crisis reporting. The view of what is accurate and inaccurate, 

has some consequences for which information is corrected, as we shall see next.  

4.3.3 Corrections 

Winkler (2017) wrote about crisis reporting that “Over the duration of the crisis, the media 

tend to produce a more coherent narrative that corrects earlier inaccuracies […]”. Did the 

journalists correct the mentioned inaccuracies, and if so, how? Updates or corrections of live 

page messages are not always clearly marked, which was my reason for not analysing them 

quantitatively, as the count could have proved unreliable. In the coming section I will let the 

interviewees explain.  

The interviews disclosed that all reporters updated or corrected information that proved to be 

obviously wrong. There were different ways of going about corrections. Some corrected the 

original message, others published a new message later on to inform the reader of the error or 

newly developments. “If there’s something incorrect or inaccurate, we go right in and edit,” 

said Jan Gunnar Furuly, Aftenposten. But he explained that he did not have time to actively 

look around for inaccuracies in such a long feed and saw this as a weakness of the live page 

genre: “They [live pages] are not very structured, they may be full of errors, inaccuracies and 

outdated information”. He rather saw the live page as a mosaic of snapshots, which could be 

useful to readers who followed the story closely at the time. When asked why they had not 

corrected an old, incorrect message found in the Berlin coverage, he replied: “Yeah, but we 
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didn’t have time, you know, we just spew out things, and I don’t know how many messages 

[indecipherable] […]. We don’t have time to go and look for inaccuracies in such a long 

thread, there would never be time for that.” Here, immediacy pressure was given as a reason 

for not publishing a correction.  

In VG’s coverage of Paris, the reporter published a new message with updated information 

rather than alter the original. Cathrine Ekehaug, VG, explained that “Going back to reevaluate 

was quite a task, actually. You had to scroll pretty far […]. And that’s probably why, so I 

thought it was better to write a new [message].” It was too time consuming to access the old 

message, and she did not think the reader would find it, either. This shows that immediacy 

pressure had an impact on the correction but also that the organization’s technological system 

put a constraint on the reporting, which was also found in the case of The Guardian (Thurman 

and Walters 2012, 92).  

The informants’ definition of “wrongful” information seemed to be important for whether 

they corrected it. Most felt that as long as they used wording that accurately described what 

they knew at the time, it was within the press ethics. This could point to a journalistic culture 

where the publishing of unverified information is accepted. Still, some reporters seemed to 

question the publication of certain claims when seeing them on paper during the interviews, 

whether in regard to their own sense of quality journalism or the brand they worked for. 

Gunnar Kagge, Aftenposten, when asked about the publishing of the claims from CNN that 

turned out to be false, said:  

No, in hindsight it’s not alright to have published something that is incorrect. And then you can blame 

the fact that we used sources that are normally trustworthy. But that’s part of the risk with this type of 

journalism, that you are continuously in danger of making these types of mistakes. And that’s not good. 

At Aftenposten, we would rather wait and be accurate. And when it’s incorrect, we didn’t wait long 

enough. 

4.4 Negotiating between immediacy and accuracy 

I described in the introduction of the thesis how the onset of a terror attack demands for a 

heightened immediacy and accuracy. In this section I will further look into how journalists 

negotiated between ideals and reality, and how they value live page journalism. I end with a 

summarizing conclusion of the analysis.   
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As the analysis has showed, live page reporting emerges as a negotiation process between the 

values of accuracy and immediacy, and a multitude of other factors, in a situation where the 

stakes are high. Getting it wrong means something; inaccuracies or errors can affect readers’ 

choices in a crisis, lead to less trust in the media organization or the journalistic institution 

and have consequences for the individual journalist. Not only do the live page messages reach 

a wide audience through the news outlets’ websites; the interviews disclosed that in one case 

(NRK), the messages are also delivered to external screens, such as on trains, and Teletext. 

Accurate AND quick reporting is of the essence.   

Shapiro et.al. (2013) found that accuracy is a journalistic norm that journalists may 

compromise on in certain situations. When news of a terror attack break, journalists are often 

faced with a dilemma: should they wait and be sure, or break the news and risk being wrong? 

Though some characteristics of the live page reporting described in the analysis could be 

interpreted as a compromising of accuracy (e.g. use of second and third hand sources, 

inaccuracies), the statements of the journalists did not confirm Shapiro’s expectation. Rather 

than uplift immediacy over accuracy, or the other way around, the informants argued the 

importance of achieving both. However, when put to the test, “being right” was considered 

more important than “being first”, which coincides with the ideal of journalism as “truth-

seeking” (see chapter 2). Cathrine Ekehaug, who at the time was a live page reporter in VG, 

said that: “It’s important to be fast, there is no doubt about it, because we compete for readers. 

But the most important thing is for the information to be correct. You shouldn’t post anything 

you don’t believe.” Here, accuracy is valued over immediacy, but immediacy is still seen as 

important in the competition for readers.  

Looking at immediacy and accuracy at an “extreme” moment was the basis for the strategic 

selection of cases and time frame of the study. The Paris 2015 attacks marked in some ways 

the start to a new wave of terror attacks in Europe, directed at random individuals (although 

there had been an attack on Charlie Hebdo earlier that year, that attack had a different nature 

as it was aimed specifically at journalists). When a lorry hit the Berlin Christmas market on 

the 19th of December 2016, it came as less of a surprise to the journalists, as multiple attacks 

of the same nature had been carried out in the last year. This might have had some impact on 

their negotiations between immediacy and accuracy.  
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An unnamed VG reporter who worked as a summer temp in 2016, put it this way: 

I’ve noticed that since there have been so many terror attacks lately, one has become very drilled at it. 

That might be the difference between Paris and Berlin. That you know very well what to do because it 

has happened so many times, that you know you just have to check this and that and then you need to 

hunt eyewitnesses […]. It was like, night after night, we were sat three summer temps at work, and then 

you feel more secure about it. 

Jan Gunnar Furuly, Aftenposten, mentioned that “For a while, there were so many terror 

attacks that it became a development, or a monthly routine,” which can be interpreted in line 

with Tuchman’s theory (1973) of events being treated based on routine. An outcome of the 

frequent terror attacks was that the use of the term “terror” was discussed in the Norwegian 

press. Two attacks that had sparked debate were frequently referenced in the interviews: A 

mass shooting from the rooftop of a hotel in Las Vegas (Subramanian 2017), and a car 

crashing into people on the streets of New York (Rothwell et.al 2017). In the aftermath, 

discussions arose about what caused the attacks, whether it was indeed terrorism or mental 

illness. This led the news organizations to reconsider what they called “terrorism” and “terror 

attacks”. NRK established a specific definition of terrorism, which was in line with the 

European Union’s definition, highlighting a political, religious or ideological motive as a 

condition for terrorism. These kinds of guidelines may have enabled a more accurate 

reporting, and it seems that Norwegian live page journalists in their own views are better 

equipped today to uphold both immediacy and accuracy in the coverage of terror attacks than 

they were in 2015. However, as showed throughout the analysis, I found few notable 

differences between the reporting in the two cases and was thus not able to confirm how the 

introduction of new guidelines impacted the accuracy and immediacy of the live page 

reporting.  

The interviews disclosed that the reporting did not always live up to the reporters’, and 

journalism’s, ideals. At the end of each interview I asked the informants’ for value 

judgements of live page journalism. Although five out of six reporters considered the live 

pages to have some journalistic quality, it was seen in a different light than what they called 

traditional “quality journalism”. Cathrine Ekehaug, VG, distinguished between two different 

types of journalism; one which gave an overview of a situation and the more contextualized 

version.  

 



85 

 

She argued that 

Whatever takes more time [to produce] will be held higher than little nonsense messages. Which takes 

five seconds to write. But they both have important functions. One needs to be able to keep an overview 

over what is happening, and at the same time provide an opportunity to read more about why that which 

happened, actually happened.  

An unnamed reporter at VG said that “good and thoroughly work” were characteristics she 

would use to describe quality journalism, such as investigative reporting, and that these 

characteristics did not generally fit live page journalism. However, she still saw the genre 

as quality, “[…] because you can trust it to the extent that, it has been quality assured as well 

as can be done in that time frame. And you get the information quickly.” The unnamed NRK 

reporter who covered the Paris attacks saw quality journalism as “[…] text that has been 

thoroughly worked on. You have talked to the sources directly, they are secure sources, you 

have verified the information. Which makes me wonder whether I can compare it to live 

pages.” I followed up: “Yeah, that was my next question”, whereby she replied:  

And it’s true that… How should I put it? It’s not that live pages aren’t quality journalism, but they 

aren’t as thorough. They are made on the premise that it happens quick, because it is live. And that’s 

why I think that as a live page reporter, it’s so important that you take precautions. Attribute sources, 

link, use rather one quotation mark too many than too few. And in a way show that you are uncertain 

about the information, but that you have chosen to publish it anyway. 

In this quote, it seems immediacy pressure was a reason for the coverage focusing as much on 

precautions as it did. Taking precautions, for instance through attributing sources, seemed to 

be a practice to uphold a “journalistic quality” on the live pages. To sum up, it seemed that the 

informants who had worked almost exclusively online accepted live page journalism “for 

what it was”: its own genre, with a different purpose and quality than investigative reporting, 

for instance. They seemed to like working towards a tight deadline and saw live pages as an 

important service to the reader. On the other hand, the two Aftenposten journalists, who had 

many years of experience in the newspaper trade, did not wish to work specifically with live 

pages, but it was part of Aftenposten’s shift arrangement for reporters. Jan Gunnar Furuly 

expressed concern with what these kinds of live feeds did to journalism, and very clearly 

stated that it was not something he wished to work with. “We’re hamsters doing churnalism, 

and this is part of it, it’s copy/paste.” He further went on: “When I’m doing that [live page] 

shift, I’m like a module that can be moved. What I know and what I’ve done before means 
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nothing, I am there just to do that one task.” An explanation for the difference found between 

the newspaper journalists and the online reporters might be that the characteristics of live 

journalism have been accepted in TV and radio journalism (NRK), and perhaps digital leaders 

(VG), for some time, but are fairly new to traditional newspapers, which a study on UK 

online news also pointed out (Saltzis 2012).    

In this section, I have showed that live page reporters who cover terrorism operate in a chaotic 

environment where they constantly negotiate between different considerations. The section 

has elaborated on what I found in the analysis, which was related to my research question: 

What characterizes Norwegian live page reporting of terrorism, and what are some of the 

most important factors shaping it? The analysis shows that live page journalists do their 

outmost to both be fast and accurate in their reporting, which is characterized by frequent, but 

not “live”, publication, heavy reliance on media sources and use of disclaimers to ensure 

accuracy. The Norwegian live pages are not characterized by many outright mistakes, 

however, when other media outlets get it wrong, the error can quickly spill into the 

Norwegian outlets’ coverage. Reporters have different ways of correcting errors; some 

publish a new message, others update or edit the original one. However, inaccuracies are left 

on the page as long as it is deemed accurate according to what reporters knew at the time. 

Many of the live page reporters speak of frequent contact with an editor. However, the 

existence of editorial control does not necessarily mean that editors read-through the 

messages prior to publication; more often right after, sometimes leading to an update of the 

message. The finding strengthens Bennett’s argument (2013, 155) about how journalism has 

gone from verify to publish, to publish to verify. The characteristics described here are due to 

a multitude of factors operating on all levels as identified by Shoemaker and Reese (2014), 

such as the nature of the event, professional background (especially language skills were 

highlighted), routines, other institutions and journalistic ideals. It is clear that the pressures of 

immediacy have an impact on the journalism that is being produced. However, these 

immediacy pressures do not only come from the technological ability to go live, but also from 

the journalistic value of immediacy, external and internal deadline pressures and 

organizational factors. These pressures added together, however, it does seem that immediacy 

is the component that Norwegian live page journalists compete on. I will end this chapter by 

looking ahead. Jan Gunnar Furuly, Aftenposten, challenged the notion of immediacy as the 

most important characteristic of a live page and suggested an original live page which brought 

something else to the table other than a high frequency of publication: “If you could offer a 
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live feed which is original, right, and which is characterized by expertise or an analysis of the 

situation, combining that with good snapshots of the situation and analysis and comments 

[…],” he proposed. Such a solution would perhaps enable live page journalists to compete on 

other terms than immediacy almost exclusively.  
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5 Conclusion 

When terrorists strike in a foreign location, live page journalists do their outmost to fulfil two 

core values of journalism in a chaotic environment: Immediacy and accuracy. Studying the 

topic of live page reporting of terrorism matters, because it tells us both something about the 

impact of new technology on journalistic practice and how journalism upholds its democratic 

task in especially challenging situations. The aim of the thesis has been to provide a thorough 

and nuanced understanding of the complex reality digital journalists operate in and of the 

factors that influence their reporting. In this chapter I will provide some final reflections 

based on these perspectives, briefly point out the limitations of the study, and identify future 

research areas within the topic.  

The study has identified the most important factors that impact Norwegian live page reporting 

of terrorism. Through experiences with the genre and the topic, the Norwegian press finds 

new ways to solve the task of being “first” and “right”. A lot has changed since that afternoon 

of the 22nd of July 2011 when I was feeding information through a chat window on NRK.no. 

As more journalists have been in the situation of covering terror attacks through live pages, a 

common practice emerges, albeit with some individual differences. The study has pointed out 

how technology both enables and constrains the reporting. It shows a complex picture. How 

fast a reporter publishes, and what words she uses, are the results of a multitude of factors, 

such as the nature of the event, journalistic ideals, organizational and individual qualities. 

Through identifying the factors which led to a certain reporting, the thesis contributes to a 

wider, more nuanced understanding of “immediacy” as a quality which can influence from all 

levels of “The hierarchy of influences” as described by Shoemaker and Reese (2014).  

In this study, immediacy was analysed as a news value, a technological ability to go “live” 

and an expectation to do so from a multitude of players – journalists, media organizations, the 

audience and advertisers. It is important to make this distinction, in other words between a 

possibility caused by technology and the actual use of it, because even if there exists an 

opportunity to publish faster than before, it does not mean that everything automatically goes 

faster. How frequent the live page is updated, depends on how technology is used by the 

media organizations, the news culture and individual factors of the live page journalist. With 

live pages, there is a direct expectation of high speed in the name of the genre; these messages 

are to be “live”, or perhaps as Hoskins and O’ Loughlin (2009, 35) describe “liveness”, as the 
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messages need to be written prior to publication: “[…] the time elapsing between an event, its 

capturing or recording, its transmission, and its reception by audiences (real or presumed), 

being reduced to nothing, or almost nothing [my emphasis]”. What the journalists do with the 

“live” expectation, is another matter than the “live” option being there. In this sense, live page 

journalism differs from live TV, where when the red button is on, it is simply not an option to 

not report. A live page journalist can time the publishing and choose to hold off for any 

reason. It is necessary to differentiate between immediacy as “an expectation to publish live” 

as an influencing variable on practice, and “frequency of publication” as the outcome of that 

practice, as I have done in this study, so that others might be able to replicate or challenge the 

impact of immediacy on live page journalism.  

In the study I have measured the actual immediacy of the coverage (frequency of publication), 

and I found that it is driven not only by technology. The role conception of the live page 

journalists, the news value of immediacy, external competition on breaking news and 

enabling of live technology all lead in the direction of a higher frequency of publication. 

When a terror attack is aimed at multiple (newsworthy) locations, is long lasting and there is 

access to much information, the frequency of live page coverage goes up. Resources, work 

load of the reporter(s), availability of officials, organizational utility of technology and other 

news values such as accuracy may further contribute to driving the frequency up or down.  

During the study it became clear, then, that the live pages were not “live”, but that there were 

several factors driving the reporting towards immediacy. It is possible to claim that 

boundaries of speed have been moved, not just in journalism, but in the modern society as a 

whole. From the beginning of the work with this thesis, I expected that “immediacy” meant 

something to journalism; that it posed a threat to journalistic ideals. What emerged, though, is 

that although the live page genre is relatively new, live page journalism is not necessarily so. 

Journalists apply “old” routines and ideals, coupled with new tools such as Twitter, to uphold 

journalistic ideals and cope with the deadline pressure. “Liveness” or “immediacy” in itself 

does not bring with it a totally new, or different, journalism. News reporters have “always” 

been torn between the journalistic values of immediacy and accuracy. However, with that 

being said, what seems to be the case, is that when several influences on all levels strive 

towards an amplification of immediacy, it bears consequences for the journalism that is 

produced, as well as the journalistic institution. It is important to study what an amplification 
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of immediacy means for journalism as a democratic component and how other concerns are 

upheld within this picture.  

When attackers hit locations that are deemed “newsworthy” in the Norwegian press, the live 

page becomes a way to routinize a situation which is so complex. As Thurman and Walters 

(2012, 98) proposed in the introduction of the thesis, live pages  

[…] allow media organizations to respond to the increasing displacement of news consumption from 

print to online and from home to work, but they also give journalists a new way of dealing with the 

tension between their core values and market pressures.  

The practice described in this study becomes a way for journalists to achieve both accuracy 

and immediacy. However, by trying to do both simultaneously, they end up with half and 

half; frequent updates, but not “liveness”; accurate attribution, but a confusing and 

homogenous output. One outcome of the amplification of immediacy, the study shows, is a 

heavy reliance on other media sources. A reporter described the swishing of a thousand 

boomerangs in the air as a metaphor for how online journalists turn to other media at the onset 

of a terror attack. When all news outlets take down the same boomerangs, they end up with 

the same content. The only visible difference is how quick they publish that content. 

Immediacy, then, becomes the main quality that live pages compete on and it may have 

commercial and democratic consequences for journalism. If “being first” is seen as the most 

important value of live page reporting, then anyone who is second or third has no or little 

value. That is a vulnerable situation for news outlets to be in when competing for readers and 

advertisers online. The question then becomes: Why do we need all the boomerangs and their 

senders, when they all provide the same? If news outlets were to redefine the mission of live 

pages to include something else other than “being first”, they would arrive at a different form 

of journalism. Such a live page might be filled with expertise and analysis, perhaps more in 

line with The BBC’s, who uses their own staff as sources to provide context and descriptions 

(Bennett 2013). Competing on a different premise than immediacy alone may prove to be an 

advantage in a homogenous news market. The study suggests that two types of live page 

journalism will prevail: The one that is quickest, and the one that is original. The others will 

get lost in the chaos of tweets and messages.  

More importantly, the homogenous coverage may have a democratic cost, in that when one 

news outlet makes a mistake, the error or inaccuracy quickly spreads to other news outlets. It 
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is important to point out that few such apparent errors were found in the study, however many 

inaccuracies were hidden behind disclaimers. The use of such attribution can be seen to erase 

the responsibility behind the publishing of an error. When information can be published solely 

based on the premise of it having appeared somewhere else, who holds the responsibility of 

that information? In this sense, the reporting described in the analysis can be seen to de-

legitimize journalism by no longer holding up to its most elementary ideal: The “obligation to 

the truth” as well as a “discipline of verification” (Kovach and Rosenstiel, 2014,9). The live 

pages, with their lack of verification, can for instance impact trust in the journalistic 

institution, which is a topic much discussed regarding journalism lately (e.g. the use of the 

term “fake news” and the establishment of a Norwegian fact-checking site, Sakariassen and 

Moe 2017). In such a perspective, the journalist “churns” out other people’s work, copying 

and pasting at a high speed, but she is not really producing anything original. The ultimate 

consequence of “churnalism” is a journalism which no longer provides anything original and 

makes readers more suspicious to the media or wonder why they should pay for something 

they can get in online forums and social media. Such a journalism also has consequences for 

journalists, in that many will be left with doing something else than what they themselves 

deem “quality”. The role of the journalist becomes more of a mediator relying on second hand 

sources, as described by Thurman and Walters (2012, 93). Steen-Johnsen et.al. (2016) and 

Hartley (2011) noted that digitalization could divide journalists into different classes, where 

only a few get to do substantial journalism. The organization of live news and other forms of 

news in separate divisions, as seen in some contemporary newsrooms, and the employment of 

temporary live page journalists, are signs that point in this direction.  

On the other hand, like the journalists rightly so point out, accuracy may be the best shot at 

upholding the journalistic ideal of truth within the context of immediacy. No or slow 

publication leaves the public with simply no other information than rumours on social media. 

The study strengthens the theories which call accuracy a more attainable goal in digital 

journalism than verification. Perhaps the practice as described in this study is the best of two 

evils? Turning to accuracy instead of verification has been a characteristic of news for a long 

time, and often, it is forgotten that radio and TV allowed for these kinds of practices long 

before the Internet did. The live page practice fits right in with Gans (1980,80-81) view of 

news journalists as “[…] summarizing, refining, and altering […]” information. When the 

press disseminates rapid information during a crisis such as a terror attack they can be seen to 

perform journalism’s democratic task, by giving people the best information available at the 
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time. Tereszkiewicz (2014) expressed this as a “[…] strategy aiming at providing readers with 

as complete a picture of an event as possible […]”. The study identified that a dilemma here, 

is whether rumours are to be considered part of the picture as it happens.  

While there is a lot at stake, the findings presented in this thesis also suggest that the 

journalistic institution is strong, as the ideals are being adapted to new times and prevail. The 

establishing of live pages seems to be one way for news outlets to compete on the grounds of 

social media, which have been identified as the “new rivals” (Steen-Johnsen et.al, 2016). 

Today, 53% of Norwegians turn to social media for news (Sakariassen and Moe 2017), a 

place where many media outlets for years already have been giving away their journalism for 

free. The live pages’ form is very similar to Twitter and Facebook, but through a live page, 

news outlets can perhaps contribute to clear up rumours or so-called “fake news” that are 

circulating, while competing with social media players on immediacy. However, there is a 

limit to how much journalism can adapt to other fields without losing its autonomy and 

standing. In my opinion, journalism’s massive adaption to social media may weaken the 

journalistic institution in the long run, even if the journalism presented on the live pages 

ironically almost exclusively consists of other media outlets as sources. Social media 

contributes to a heightened immediacy in journalistic practice, as the journalists explained. By 

agreeing to compete on these terms, journalists may be succumbed to the same trap as social 

media, in that they are publishing inaccurate information at high speed. For a news player 

today, the dilemma is how to both maintain a journalistic integrity and stay in the “newsfight” 

so that readers choose them. Whether one sees live page journalism as “quality” or 

“churnalism”, the journalistic institution needs to highlight what it is journalists bring to the 

table in order to defend its’ position as legitimate news providers in a high-choice media 

environment. It is not an easy task. The price is high, it regards public trust, the fight for 

readers, perhaps ultimately a fight for the profession and the survival of traditional media 

outlets as we know them.  

In light of these conclusions, I point out the limitations of the study.  
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5.1 Limitations  

In conclusion, I would like to add some remarks about the generalizability of the study. It is 

not generalizable for all types of content on all live pages, or all terror attacks, as it was 

limited to the two mentioned cases. It has taken almost two years since the study was started 

and the cases were chosen. The live pages have probably developed both in terms of 

technology and practice since then.  

The content analysis is limited to the two first hours of the live pages, due to the massive 

amount of material published, and due to the fact that this is when the need for information, as 

well as the competition, is highest. Only written messages have been analysed, partly due to 

Daniel Bennett’s findings (2013, 155) of BBC’s live page as primarily “live text updates”, 

partly due to my own observations of the Norwegian material being primarily text-based, and 

partly due to the amount of material. Added to this, text messages are fairly transparent and 

suitable for looking at accuracy practices. However, one objection to this is that the content 

analysis does not embrace the multimedia nature of the pages, which sometimes included 

images, video and incorporated tweets. This has been secured through a method triangulation, 

where interviews had a more explorative nature and reporters could elaborate on some of 

these aspects, e.g. the use of Twitter as a source.   

I do not claim to have found all factors influencing a live page reporter in a chaotic situation, 

or all characteristics of Norwegian live page reporting of terrorism. What the study can say 

something about is what an individual reporter does when placed in this exact situation, as 

well as indicate live page practice trends in the leading Norwegian media. Rather than be 

generalizable to all live pages, the goal of the study is to explore a framework for live page 

research and identify challenges and indicators for further study. When it comes to the 

influencing factors, the study is much dependent on testimonies of reporters and 

characteristics in the text and cannot say for sure that these were the factors actually leading 

to that action.  

Since there has been done little research on live pages, this study has been an experiment to 

find out how to best measure characteristics on a form of “liquid journalism”. For future 

research, hopefully something can be done about the availability of live pages. Since they are 

popular with readers, and a much used form of journalism today, I argue that they are 

important to secure in archives. Live pages have historical, as well as scientific, value. And 
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perhaps, better than ever, they fit with the view on journalism as “the first draft of history”. 

These remarks bring me over to proposals for further research on the topic.  

5.2 Further research 

As the topic is still under researched, there is an abundance of opportunities to further explore 

the live page genre. Since this study was done on the two first hours of the live page coverage, 

a more quantitative study into the characteristics seen on the whole live page, including 

multimedia content, would give more data, and further strengthen or disprove whether the 

findings presented here are due to the specific time frame.  

Furthermore, to build upon the mostly individual perspective of journalists presented here in 

this study it would be useful to conduct a meso analysis on the organizational levels or field 

observations of live page reporters.  

A comparative study of live pages from different countries could also give interesting insights 

into how different media outlets and journalists solve the issue of “being first and right”, and 

how the journalistic cultures vary in between countries. Initially, British outlets The Guardian 

and The BBC were included in this study for comparison, but due to the limitations in time 

and scope they could not be included in the final thesis.  

When it comes to the terrorism dimension, one could look more specifically into the wording 

and framing of the attacks, and for instance compare live page messages to online articles. A 

study of the audience’s perspective on the live page coverage of terrorism could explore 

whether the journalists’ notions of “being right” are understood in the same way by the 

public.  

To measure what effect high deadline pressure has on live page journalism, one could look at 

correlation between high frequency of publishing and the content of the message and explore 

whether the factors identified here have a causal relationship.  

Another interesting approach, since live pages have been compared to live TV, would be to 

study the practice and content of live pages with live TV studies, old and new.  

These are just a few of several opportunities to study live pages in the future.  
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Appendix 2: Code book 

Period of sampling:  First 2 hours of the live pages.  

Unit: Live page message (only text). 

Variable Value Definition 

Outlet 1 NRK 

2 Aftenposten 

3 VG 

 

Case 0 Paris 2015 

1 Berlin 2016 

 

Time and date Day-month-year-hour-

minute 

 

Message number 1 First post 

2 Second post  

And so on.  

To record the order of the 

messages, and be able to find exact 

messages later. Also to get total 

amount of messages.  

Frequency of publication Amount of minutes that have 

gone by since previous post. 

Recorded for all messages except 

the first on the live page (which 

has a “missing” value).  

Length of message Amount of words Count words, including headline. 

Not including bylines, tweets or 

photo captions. Hyphen between 

two words means it is to be 

counted as one word. For photo 

and video messages with no text, 

or messages that only include 

tweets, the value here will be 

“missing”.  

Hyperlinks Amount By hyperlinks, I mean links in the 

text that the reader has to click in 

order to be transported to a 

different page. This includes links 

to other content on the outlet’s 

webpage, but not integrated 

content (tweets or videos that play 

on the live page).  

Disclaimers  0 Yes 

1 No 

By disclaimers, I mean statements 

from the journalist about what they 

do not know, e.g. “It is not yet 

known”, “We are working to 

confirm reports”, “we have been 

unable to verify”.  

Recording of disclaimers Write down the disclaimer 

used 

See above. If there is no disclaimer 

to record, the value here is 

“missing”.  
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Sources 

Period of sampling:  First 2 hours of the live pages.  

Unit: Live page messages first two hours combined (only text).   

Variable: Values: Definition: 

Media outlet 1 NRK 

2 Aftenposten 

3 VG 

 

Case 0 Paris 2015 

1 Berlin 2016 

 

Own correspondents, 

reporters and outlets 

Amount The media outlet’s own employees 

and programs used as a source. 

Foreign media Amount Media outside of Norway.  

National media Amount Norwegian media.   

News agency Amount E.g. Reuters, AFP, AP, NTB. No 

distinction between national and 

foreign news agency. Where a 

story/message has been credited to 

a news agency, sources in that 

story are not counted individually, 

as the journalist has not accessed 

them herself.  

Foreign official source Amount E.g. prime minister, police, 

company or interest group official 

acting in official capacity for a 

foreign or international 

organization. This means that for 

instance Jens Stoltenberg is 

considered a foreign official 

source, as he is acting in capacity 

of an international organization 

(NATO).  

 

National official source Amount E.g. prime minister, police, 

company or interest group official 

acting in official capacity. 

Eyewitness Amount Person seeing the events unfold up 

close; victims, hostages and 

bystanders. NB: Journalists who 

are eyewitnesses are placed in the 

media categories, as they play a 

different role in the coverage.   

Others Amount Including celebrities, religious 

spokespersons, sports personalities, 

experts and relatives to victims, as 

well as all others who do not fit 

into the existing categories. 

All sources Total amount All sources added together. 
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Instructions for source coder:  

Count only specified, named sources in the text. This means that sources like “flere medier” 

or “en rekke amerikanske medier” are left out, as it is not evident whether the reporter looked 

at them directly, and how many they were.  

 

Count what can be considered main sources, as Bennett put it: “A “source” was interpreted in 

its “journalistic sense” to mean the origins of a piece of information used by a journalist” 

(2013, 154). In some cases, the source used by the reporter might be second- or third hand 

information, e.g. “BBC reports, according to Reuters”. Here Reuters would be counted as the 

reporter’s source, as it seems it is where the reporter got her information from (otherwise she 

could have quoted BBC directly).  
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Appendix 3: Example of interview guide  

(in Norwegian) 

Namn:  

Dato:  

Stilling og arbeidsplass:  

Tilknytning til mediehuset på tidspunktet for dekninga:  

 

Først; takk for at du stiller opp! Eg tar opp intervjuet, for å lette transkriberingsjobben. 

Opptaket blir sletta etterpå. Har du nokre spørsmål før vi byrjar? Har du lest det eg sendte, og 

samtykker til det?   

 

Bakgrunn: 

– Kor lenge har du jobba som journalist? (på nett?) 

– Kva utdanning har du? 

– Kor lenge har du jobba med direktesenter? 

– Kva erfaring har du med å dekkje terrorangrep? (Kor mange gjennom direktesenter?) 

– Hadde du dekkja nokre i direktesenter før og etter dette angrepet? 

– Kor ofte jobbar du i direktesenter – inngår det i ein turnus?  

 

Paris: 

13.november 2015 i ti-tida på kvelden kjem dei første meldingane om at noko skjer i Paris. 

– Korleis høyrde du først om dette? (Hugsar du når og kvar?) Kva tenkte du?  

– Kva gjorde du deretter?  

– (Korleis var fordelinga mellom dykk som publiserte? Var det andre som bidrog til 

dekninga?)  

– Av alle mediehusa eg ser på, var xxx sist ute med første melding i direktesenteret; 

nesten 1,5 time etter The Guardian først meldte dette. Veit du kvifor? 

– Kvar fann du informasjon? (På nett, eller ringte, maila du folk?) 

– Kan du fransk (eller andre på desken)? Hadde det noko å seie for dekninga?  

– Korleis vurderte du, generelt denne kvelden, kva informasjon du kunne publisere? 

– Korleis vurderte du Twitter-meldingane som de publiserte? (Kvifor inkludere det? Kva 

gir det til dekninga?) 

– Kva utgjer ei truverdig kjelde? / Kor mange kjelder treng du for kvar opplysning eller 

påstand? (Er det nokon retningslinjer du følgjer?) 

– Så til nokre eksempel eg har sett på: Melding kl.23.38: Her viser de til CNN, som 

viser til BFMTV. Gjekk de til originalkjelda? (Kvifor ikkje?) Korleis vurderer du måten du 

behandla denne informasjonen på? Kvifor vel de likevel å publisere denne informasjonen?  

– Når brukar du 2. eller 3.handskjelde – og kva gir dei til dekninga?  

– Alle media, bortsett frå BBC, rapporterte om angrep som ikkje viste seg å stemme. 

Blant anna melder de om ei ikkje-bekrefta skyting ved kjøpesenter i Les Halles, og at CNN 

seier det er angrep mot Louvre og Centre Pompidou. Retta de opp i dette seinare? Kva tenkjer 

du om dette i dag?  

– (Kva gjer du dersom du finn ut at ei opplysning du publiserte er uriktig? Finst det 

retningslinjer?) 

– Når kan du som journalist kalle det eit terrorangrep? (Finst det retningslinjer?)  

– Korleis tenkjer du når du skal ordleggje deg?  
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– Har du kontakt med redaktør undervegs? (Kor ofte?) / Leser andre gjennom meldinga 

før den blir publisert? 

– Når brukar du lenker? 

– Prøvar du å skilje ut rapporteringa di frå andre direkte-journalistars? (I så fall, 

korleis?) 

 

Rolleforståing: 

– Kva meiner du er den viktigaste eigenskapen til ein direktesenter-journalist? 

– Jobbar du annleis her enn du ville gjort «vanlegvis» som journalist? 

– Kor ofte oppdaterer du? (Finst det eit internt mål? Kven bestemmer?) 

– Kva gjer du dersom informasjonsflyten stoppar opp og det ikkje kjem noko nytt? 

– Hyppige oppdateringar – gjennomsnittsfart på 3 min, rett bak BBC. Mange snakkar 

om eit press om å vere først. Kjenner du på det? (Kvar kjem presset frå?) Er det mogleg å vere 

først og ha rett? (Korleis?) 

– Følgjer du med på kva konkurrentar i andre mediehus publiserer når du jobbar med ei 

sak på direktesenteret?/ Kva med klikk og lesartal? (Påverkar det jobben din?) 

– Kva kjenneteiknar xxx (namn på mediehus) direktesenter-journalistikk, slik du ser 

det? Korleis skil det seg frå andre mediehus? 

– Korleis vil du definere kvalitetsjournalistikk? 

– Korleis vil du karakterisere direktesenter-journalistikk? 

– Korleis vurderer du ditt eige arbeid i denne situasjonen? 

– Er det noko du ville gjort annleis? 

– Kor lenge vil du jobbe som direktesenter-journalist? (Finst det ei fast stilling?) 

 

 


