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Abstract

When a string of suicides strikes at a Foxconn Technology Group (‘& 1 FERI5£E[4]) factory

that assembles the Apple iPhone in China, accusations of worker mistreatment spread quickly
in the international press. Even though statistics show that the factory’s suicide rate is lower
than the national average and experts and officials both assert that working conditions are
legal and better than those of the average Chinese factory, the scandal still continues.
Foxconn’s use of Western corporate social responsibility (CSR) codes to compensate for the
lax labor policy of the Chinese productivist welfare regime seems to have failed to prevent the
growing scandal. Is it possible that the press perceives Western CSR standards as

inadequately suited to protect labor rights in a Chinese work environment?

This thesis uses the case study of Foxconn’s CSR scandals to explore the perceived efficacy
of CSR in protecting the labor rights of workers in transnational corporations (TNCs) in
China. The research focuses on the media scandal that occurred following the publication of a
series of three reports by Southern Weekend (Fd J7 1K) exploring the realities of workers’
lives at a Foxconn factory in Shenzhen. This thesis uses discourse analysis of citations and
paraphrases from the original Southern Weekend reports as its primary methodology. It
examines how the concept of CSR exceeds and fails to measure up to the labor rights
expectations of the Chinese and American presses. The differences between the expectations

of the Chinese and American presses with regards to labor rights are also discussed.

This thesis argues that both American and Chinese presses find standard CSR codes wanting
in their protection of labor rights, though each for different reasons. While the American press
is more likely to emphasize the dehumanization of workers and shortcomings with regards to
wages and overtime, the Chinese press is more likely to discuss workers’ social isolation and
broken dreams. This thesis also discusses possible origins of the discrepancy between the
priorities of standard CSR codes and the labor rights priorities expressed in the Chinese and

American presses, particularly contrasting the Chinese concept of the danwei (F{i/) with the

Western concept of CSR.
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Chapter I: Introduction

It is 2010 and six factory workers at the immense Longhua campus of iPhone-manufacturer
Foxconn' have already committed suicide by jumping off buildings. The press informs us that
their suicides are clearly in protest of the unbearable, slave-like labor conditions they face. In
order to find out the details of the horrors of factory life, the hard-hitting Chinese newspaper

Southern Weekend (7 J7 J57K) sends an intern undercover as an assembly-line worker at

Foxconn for 28 days. Upon completion of his assignment, this young journalism intern, Liu
Zhiyi, reveals all in three exposé newspaper reports.” These reports receive wide press
coverage, with many American journalists using Liu Zhiyi’s reports to support the hypothesis

that the suicides are due to Foxconn’s labor rights abuses.

But what exactly does Liu Zhiyi reveal in his reports? What many American journalists seem
to overlook is that Liu Zhiyi states that Foxconn work conditions are betfer than those of the
average Chinese factory—that Foxconn is not a sweatshop. But how can this be? And if
things are in fact so good at Foxconn, why are the workers killing themselves in such great
numbers? The answer to this question can be found by taking a quick look at national suicide
statistics for China; the Foxconn post-suicide-scandal per capita suicide rate is still
significantly lower than the national average for the same age group.* So if the suicide rate is
low, and the working conditions are better than average, why does the media still accuse

Foxconn of labor rights violations?

In this thesis I will try to answer this question and many others. I will argue that the Foxconn
corporate social responsibility (CSR) scandals reveal some of the shortcomings of the concept
of CSR, and at the same time serve as a figurative Rorschach test for journalists as they reveal

something about themselves and their cultural backgrounds by how they interpret the story.

I will explore how the contemporary Chinese economic transition from strict government
control to a freer, market-style economy has created a need for a new labor policy to protect

workers’ rights. I will also describe how gaps both in the issues covered by contemporary

! Foxconn Technology Group (‘& + HeRH £E [41).
? Liu 2010b; Liu and Yang 2010; Yang and Liu 2010.

? Liu 2010b; Liu and Yang 2010; Yang and Liu 2010.
? Examples of this will be given in Chapter IV.
* World Health Organization 1999.



labor policy and the enforcement of the existing labor policy have shifted much of the
responsibility for quantifying and monitoring labor rights to employers themselves via CSR

protocols.

I will then use the American and Chinese media as two points of reference to evaluate the
perceived efficacy of the concept of CSR within the context of a transnational corporation
(TNC) in China. I will do this by analyzing the differences and similarities between the
typical priorities of CSR and the labor rights priorities expressed by the American and
Chinese presses, all using the case study of the Foxconn CSR scandals. I will use discourse
analysis as my primary methodology and I hope to identify the successes and shortcoming of
CSR in China as perceived by the Chinese and American presses, as well as identify variances

in labor rights priorities between the Chinese and American presses.

I.I Research Questions

With this basic background, the proposed research problem can now be stated: My research
questions are: In what ways does the concept of CSR exceed or fail to measure up to the
expectations of the Chinese and American presses? What are the differences between the
expectations of the Chinese and American presses with regards to labor rights? In what ways
are differences in labor rights priorities expressed through international media coverage of

labor rights and corporate social responsibility scandals?

I will additionally discuss the following questions: /n what ways do Chinese labor policies
exceed or fail to measure up to the expectations of the Western and Chinese presses,
international labor rights regulations and CSR codes? How does a high profile transnational

corporation's role as a cultural bridge put it at increased risk for labor rights criticism?

I.II Thesis Outline

Before trying to find answers to the questions mentioned above, I must first give a general
background to my topic and my theoretical framework, with a discussion of the current
Chinese labor policy situation and its effects on corporate social responsibility in transnational
corporations. This, along with an introduction of my case study, Foxconn, is the focus of

Chapter II. Chapter III then introduces my methodology and explores some of the problems



and subsequent adaptations to the methodology that occurred in the course of my research. |

also use this chapter to define the key terms that are used throughout this thesis.

In the next three chapters, different aspects of the findings of my discourse analysis are
considered. In Chapter IV, I address the accusations of labor rights abuses at Foxconn found

in my discourse analysis, and compare these with the results of the Fair Labor Association’s
evaluation of Foxconn’s CSR standards. In Chapter V, I expand the discussion to issues going
beyond CSR that are brought up in my discourse analysis. Chapter VI delves deeper into the
issues brought up in Chapter IV and Chapter V, by discussing and analyzing the differences
between the labor rights priorities implied by CSR and the labor rights priorities expressed in
the American and Chinese presses. The role of the danwei plays significantly into this chapter.

Finally, in Chapter VII, I recapitulate the findings of my thesis and give concluding remarks.



Chapter II: Background and Theory

Before jumping into my own research and findings, there is some key background
information and theory that is crucial for understanding the context of the Foxconn suicide
scandals. Much of my theoretical framework is directly tied to background information and I
have therefore decided to discuss these topics together. Understanding the concept of welfare
regimes helps to explain the trends in contemporary Chinese labor policy and sheds light on
insufficiencies in that policy. These insufficiencies, along with other factors, result in
transnational corporations (TNCs), like Foxconn, being expected to take responsibility for
monitoring their own CSR in order to avoid criticisms of labor rights violations. This chapter
looks at these issues, introduces the Foxconn case study, and finally uses Hofstede’s “cultural
dimensions theory” to examine potential biases in the theoretical framework of the concept of

CSR.

IL.I Classifying China within the Global Context of
Welfare Regimes

Classifying the Chinese welfare regime within the global context is important for a full
understanding of the complexities of current Chinese labor policy, and for understanding how
those policies create pressure on TNCs like Foxconn. This is not a straightforward endeavor,
however. China has a very long and complicated history that has contributed to a welfare

system that blends many distinct and arguably conflicting features.

In many Western countries welfare state regimes provide labor market regulation, social
protection benefits, pensions, and other social services.” Such welfare state regimes encourage
de-commodification, the limiting of the extent to which individuals are merely treated as
commodities on the capitalist labor market. De-commodification leads to certain expectations
with regards to labor rights and the government generally takes an active role in monitoring
and enforcing in-country labor rights standards. As I will demonstrate later in this thesis, these
Western expectations show themselves clearly in my case study, with many American articles

commenting on the low Chinese minimum wage and lack of labor rights monitoring.

* Esping-Andersen 1990, 21-23; Wood and Gough 2006, 1696.
4



The Western concept of welfare state regimes is not necessarily universal, however. Wood
and Gough point out that welfare regimes can in fact be created by any number of
configurations of state, market, community and kin-based security factors.® Wood and Gough
refer to such community and kin-based welfare systems as informal security regimes. Such
informal security regimes rely heavily on client-patron obligations and various forms of social
currency.’ As such regimes progress in a more liberal direction, a process of de-clientelization

(analogous to de-commodification) occurs.

The middle-income countries of East Asia have a blend of formal and informal welfare
systems, which Wood and Gough refer to as productivist welfare regimes.® In such welfare
regimes, social policy, though existent, is subordinate to the economic policy goal of
maintaining high levels of economic growth. As a result, social policy in productivist welfare
regimes tends to focus on education and basic health, and is much more limited in scope with
regards to social protection. Social protection is therefore generally provided informally via

kin and community networks.

While Wood and Gough did not consider China in their 2006 research, Gough has considered
China as being a productivist welfare state in other papers.” This would probably not have
been his evaluation in the early days of new China; however, what matters to this thesis is that,
since the economic reform, China has clearly become a productivist welfare state. This
productivist welfare state mentality also shows itself in my case study, with the Chinese

migrant workers’ social welfare left largely their families’ responsibility.

In summary, China has a productivist welfare regime that focuses on economic growth,
therefore limiting social policy that favors the laborer (social protection, labor policy,
unionization rights, etc.) and focusing instead on policy that favors business. This, and other
factors, have led to the perpetuation of the importance of the traditional Chinese cultural
concept of guanxi (F< 3 or, literally “relationships™), a complicated system of social
currency, which in many cases pinch-hits for inadequate social insurances and legal

provisions.'® Additionally, the Chinese welfare regime both historically and currently

 Wood and Gough 2006, 1698-1699.
" 1bid., 1707-1708.

8 Ibid., 1705.

? Gough 2004.

19 Xin and Pearce 1996.



stratifies individuals, creating various “classes” of people based primarily on birth location,

. . .. . . . .. 11
with urban citizens receiving significantly better social services than rural citizens.

ILII The Gaps in Contemporary Chinese Social Policy

The last thirty years have brought on what are likely China’s two most important changes in
labor policy. First, contract-based employment replaced life-long employment. Second, the
labor market replaced government job-assignment.'? These changes demonstrate a shift in the
Chinese government’s paradigm on how to handle labor relations, with the government
limiting its administrative intervention and taking a more passive role as legislator, thereby
transferring greater responsibility to industries and the market. This change is further
evidenced by an increase in labor legislation in the last decades.'® Overarching labor policy is
still necessary, however, as specific labor legislation remains fragmentary and at times in
contradiction with labor policy."* This is particularly the case with labor policy regarding
migrant workers, like those employed by Foxconn. This will be discussed in more detail later

in this chapter.

China has also undergone a major transition in social benefits in the last thirty years. It has
gone from state owned enterprises employing the vast majority of the urban labor force, and
providing “cradle to grave” social security, to a hybrid system where many state enterprises
have been privatized in order to allow for greater economic productivity.'® Taxes and cuts to

social services pick up the slack.'

In the wake of these major changes, the Chinese government has shifted its focus from the
welfare of the population as a whole to the welfare of the poorest of the poor. While benefits
are marginal, the government aims to provide rural minors, elderly, and disabled persons who
lack family support or a reliable income stream with five guarantees: food, clothing, medical

care, housing, and burial expenses. Unfortunately, these programs have been ineffective in

' Fleisher and Yang 2003; Gao, Evans, and Garfinkel 2009; Guan 2001; Liu, He, and Fulong 2008; Ngok 2008.
12 Ngok 2008.

" Ibid.

" Ibid.

'> And new domestic and international companies have entered the scene.

' Guan 2001; Gao, Evans, and Garfinkel 2009, 5-6.
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providing support in many rural regions.'” Most significantly, in our context, they also leave

migrant factory workers, like those at Foxconn, with little to no social assistance.

The fragmentary nature of Chinese labor law isn’t surprising when the historical context is
considered, however. Prior to the economic reform labor law was virtually non-existent and
arguably unnecessary in China, as the government took an active and interventionist role in
China’s planned economy.'® Even after the economic reform, labor laws were kept to a
minimum. During the 1980s the Chinese government focused on labor regulations rather than
on labor laws, to allow more flexibility. In reality, many of these “labor regulations” bore a
greater resemblance to general labor policies because of their lack of hierarchy and
specificity, and their propagandistic language.'® This lack of specificity began to cause
problems as the government continued its transition into a less active role in administrative
intervention. Perhaps even more fundamentally problematic than the lack of specificity was
the lack of enforcement of policy. The problem compounded itself to the point where in the
1990s nearly ninety percent of foreign-funded joint venture firms were found to have violated

Chinese labor rights policy in one way or another.”

For the sake of brevity, [ will look at one example of the twin problems of lack of specificity
and lack of enforcement—Chinese contract law. While in theory laborer and employer are to
sign an official work contract at the beginning of employment, protecting the rights of both
parties, in practice the employer almost always has the upper hand, in many cases negating
the purpose of the work contract. Kinglun Ngok explains that there are many ways that this

can happen:*'

First, historically, labor forces have far exceeded labor demand in China; many employers
refuse to sign contracts on the grounds that they can always find another employee who is
willing to work without one. This is supported by the research of Hansen and Pang, who
found that in many cases workers actually resist signing labor contracts, feeling such contracts
give the employer the upper hand and limit personal freedom to come and go.** Second, Ngok
explains that regulations are vague in stipulating how soon after employment labor contracts

should be signed, and for what periods. This has allowed employers to force workers to

17 Gao, Evans, and Garfinkel 2009, 6.
'8 Nigok 2008.

" 1bid.

2 1bid.

! Ibid.

*2 Hansen and Pang 2010, 52—53.



repeatedly sign short-term contracts and then fire workers once they get “too old”.
Alternatively, employers hire workers on six-month probation contracts, which generally lack
specificity with regard to wages and benefits, allowing them to legally shortchange workers
on both these fronts before firing them at the end of the probation period. Third, government
factory inspections are infrequent and local governments tend to focus on economic growth
rather than labor rights, especially for low-income workers. Fourth, Chinese law lacks strict
punishments for violations of labor regulations. In most cases the employer is only required to
make compensations for lost income, and labor regulation violations are not considered
criminal activity. Last, even when workers have clear evidence of contract or labor regulation
violations labor dispute resolution is ineffective, requiring a complicated multi-level process

of litigation which is unrealistic for most laborers to pursue.

This example shows clearly how the historical lack of labor legislation combined with the
transition towards a privatized economy has created a strong imbalance in favor of the
employer in the corporation/employee relationship. An outcome of this, however, is that
corporations, with their new and greater freedom, are now being expected to take on greater
responsibility for the welfare of their laborers. When they are perceived as not doing so the

consequences they face can be serious, as in my case study.

ILIIT  The Floating Population

The “floating population” of unofficial migrants in China, in 2012 estimated at approximately
230 million,” is perhaps the group that suffers the most as a result of China’s current social
policy. Coming almost exclusively from rural regions to urban areas, the migrants are
ineligible for rural benefits because they are of working age and are physically capable of
labor. However, as these migrants still are registered with rural hukou (/" 1 or “household
registration”) they are ineligible for urban social benefits, leaving them vulnerable, often
without health benefits, unemployment insurance, or pensions.** The only work available to

the migrant population is usually temporary and often strenuous and dangerous, further

2 National Bureau of Statistics of China 2012.
2% Fleisher and Yang 2003; Gao, Evans, and Garfinkel 2009, 11.
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exacerbating the migrant’s disadvantaged status.”” Foxconn assembly-line factory jobs are a

classic example of the sort of jobs available to these Chinese migrants.

Despite all the other odds against migrants, until recently Chinese labor policy completely
neglected mention of migrant workers.?® This has resulted in salary abuses towards migrants,
with migrants earning an average monthly wage that is roughly half the average monthly
wage of their urban counterparts.”’ In recent years these abuses have been responsible in part
for a growing dissatisfaction among rural migrants and a changing tide, with many workers

returning to the countryside in silent protest, thereby “voting with their feet”.*®

New policies protecting migrant workers’ rights were put in place in 2003 and 2006, and a
new labor contract law was put into effect in 2008. But enforcement is still a major issue, and
though the 2008 labor contract law was meant to address the migrant worker problem, it is

still ambiguous in regards to who constitutes a “laborer”.*’

ILIV ~ Corporate Social Responsibility

The result of these gaps in current Chinese labor policy is an increased amount of pressure on
corporations to maintain a high level of social responsibility when establishing labor
standards for their workers, and to carefully monitor that standards are upheld. This is
particularly the case for transnational corporations who have to answer to labor standards
imposed both by their home countries and by their international partners. Corporate social
responsibility pressure increases exponentially for transnational corporations like Foxconn
that deal with migrant workers who, as shown above, are provided with only the most
elemental labor rights. This pressure comes from various sources, including but not limited to
foreign investors,”® non-governmental labor rights monitoring agencies,’' international
organizations,’* and perhaps most important, consumer and general public opinion as

influenced by formal and informal news coverage of CSR breaches.

%% Liu, He, and Fulong 2008.

% Ngok 2008, 56.

" Ibid., 57.

%% Jun and Yang 2009.

9 Ngok 2008.

30 Waddock, Bodwell, and Graves 2002.
*! For example SACOM 2010.

32 Chan, Lee, and Chan 2008.



Before going further, we need to be clear on what is meant by the term corporate social
responsibility (CSR). The concept of CSR is much more than merely a set of regulations,
rather it is a theoretical framework for business integrity that is at times reminiscent of pop-

philosophy in its normative ethics and catchy slogans.”

The concept of CSR has developed gradually over the years, but the core ideas have remained
the same. CSR gurus like to talk about the “three P’s of responsible business”, or the “triple
bottom line”: people—planet—profit. The general idea is that rather than solely thinking
about profits and how stockholders will be affected, corporations should also think about how
their business plans will affect stakeholders, i.e. the people who work in the factories, people
who live near the factories, the consumer, etc. By maintaining a focus on stakeholders, CSR
in theory protects both the environment and the factory worker, all the while making revenue

for the corporation by improving its reputation among consumers.

There are other ways in which the ideas of CSR are sometimes formulated, but the concepts
remain essentially the same. Some CSR experts focus on the “principle of double effect” or
PDE. This concept, cited as being originally taken from Thomas Aquinas,** posits that
corporations’ development has both intended effects (e.g. production of goods, profits) and
side effects (e.g. pollution, worker mistreatment). CSR requires that corporations take

responsibility both for their intended effects and any side effects.”

While there is a certain degree of flashy marketing behind the concept of CSR, it has provided
a workable theoretical framework for expressing what are intended to be universal ethical
standards for businesses. Particularly relevant to my research are labor rights regulations as
covered by CSR. Most often CSR is expressed through the use of CSR codes outlining good
practices that will be observed and monitored. There are many different CSR codes that are
used, but they tend to contain the same basic principles, with slight reformulations and
emphases. For the sake of establishing the norms of CSR, I would like to briefly look at the
topics included in a few common CSR codes. This is especially necessary as in this thesis |

will contrast the norms and priorities laid out by CSR with the priorities expressed by the

3 It is remarkably easy for me to imagine “The Triple Bottom Line” or “The Three P’s of Responsible Business”
on the spine of a book on a bookshelf next to “The Seven Habits of Highly Effective People” and “Think and
Grow Rich”.

** Though what Thomas Aquinas wrote was approximately as much about CSR as “Sun Tzu: The Art of War”
was about modern business strategy.

3% Bomann-Larsen and Wiggen 2004, 17-20.
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press, and in order to do this we must have a clear picture of what CSR codes’ regulations

regarding labor rights actually are.

The International Labor Organization (ILO) has been a key player in the development of the
concept of CSR codes. Many consider the ILO’s “Tripartite Declaration of Principles
concerning Multinational Enterprises and Social Policy” to have been a precursor to CSR
codes.*® The topics covered by that policy include employment promotion, equal opportunity
and treatment, security of employment, training, wages, benefits and conditions of work,
safety and health, freedom of association and the right to organize, collective bargaining,
consultation, examination of grievances and settlement of industrial disputes.’” As of 2003 the
ILO had adopted more than 180 conventions and 185 recommendations, four of which are
considered “core conventions”.>® These include freedom of association, the right to collective
bargaining, elimination of forced and compulsory labor, abolition of child labor and

elimination of discrimination.” These ILO core conventions show up in all major CSR codes.

“Social Accountability 8000 is a CSR code that has been used by companies around the
world as a statement of CSR intentions.* This code includes regulations regarding child
labor, forced labor, health and safety, freedom of association and right to collective
bargaining, discrimination, disciplinary practices, working hours, remuneration and
management systems.*' Unlike some of the other codes, this one takes into account the
generally non-Western practice of factories providing dormitories where workers live;
however the requirements are vague, merely stipulating that the company must “ensure that, if
provided for personnel, dormitory facilities are clean, safe, and meet the basic needs of the

personnel”.*?

Primarily American corporations have used the “Workplace Code of Conduct of the Fair
Labor Association” (FLA), which includes regulations on forced labor, child labor,
harassment and abuse, nondiscrimination, health and safety, freedom of association and

collective bargaining, wages and benefits, hours of work and overtime compensation.*’ This

3% Leipziger 2003, 137.
37 1bid., 143-149.

¥ Ibid., 133.

* Ibid.

“1bid., 171.

“'bid., 162-167.

2 1bid., 163.

 1bid., 173-175.
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particular code will factor heavily into my thesis, as it is the basis of the FLA evaluation of

Foxconn in 2012.*

Such codes provide general guidelines for how factories are to be ethically run; however the
implementation of strict CSR codes hasn’t always proven completely effective. This is
partially because wage requirements are generally very low and workers need overtime to be
able to make ends meet. In her book Factory Girls Leslie Chang describes how big American
brands like Adidas and Nike responded to accusations of sweatshop conditions by pressuring
their Chinese manufacturers to improve labor conditions in their factories. Yue Yuen, one of
these shoe manufacturers, responded by switching to an eleven-hour workday, giving workers
Sundays free, providing counseling centers and banning hazardous chemicals. Rather than
experiencing a boost in morale, Chang explains, many workers quit, complaining that there

: 4
was no longer enough overtime to make ends meet.*’

She goes on to describe how the American brands pressured Yue Yuen to reduce costs at the
same time as reforming labor standards, putting Yue Yuen in a very awkward position. In
order to meet the financial demands, Yue Yuen began charging workers for their uniforms.
The American brands criticized this too, and so in the end Yue Yuen did away with uniforms

altogether, allowing workers to work in their own clothes.*®

The CSR codes above don’t provide full solutions to problems like these, and in most cases
corporations want to improve CSR without it having an effect on the bottom line. This creates
pressure on both management and workers. For example, when Adidas manufacturer Yue
Yuen implemented a new program to reduce work hours by demanding higher levels of
efficiency, workers complained of higher levels of stress. The desire to increase efficiency
also resulted in social disruption for the workers, as they were no longer allowed to room
according to friendship networks, but were rather forced to room with their assembly-line

4
colleagues.”’

So CSR, while providing a theoretical framework for good treatment of workers, still can fail

when put to practical use. This is often because the usual enforcers of CSR (corporations

4 Fair Labor Association 2012.
> Chang 2009, 13-14.

* bid., 114.

" 1bid., 114-115.
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themselves) are primarily motivated by profits, and comprehensive CSR standards are

generally not inexpensive.

IL.V Cultural Dimensions Theory

In addition to practical problems like those described above, some scholars have questioned
whether “global” CSR strategies really work as well as their proponents would like us to
believe.*® This is part of a larger trend. In recent years, the study of culture in international
business has played an increasingly important role. Researchers, such as Hofstede, have
focused on understanding the pivotal interaction between national cultures and organizational

cultures, and how this can affect productivity.*

Hofstede describes cultures as varying on a number of different quantifiable dimensions. His
original theory proposed four dimensions: individualism vs. collectivism, uncertainty
avoidance, power distance and masculinity vs. femininity. >° Hofstede later added a fifth
dimension to his model, long-term orientation, and added a sixth dimension in 2010,

indulgence vs. self-restraint.”!

Three of these dimensions are particularly relevant to my research: individualism vs.
collectivism (America being highly individualist and China being highly collectivist), long-
term orientation’” (China scores high on this one, with the USA scoring somewhere in the
middle), and power distance®® (Western countries tend to score lower on this dimension, with
a certain expectation of equality and democracy even within business; China tends to display

rather high power distance scores).”*

As I will show throughout my thesis, my case study shows significantly more nuanced
societies than those described by Hofstede’s model. As I discuss in Chapter V and Chapter
VI, I don’t find that China fits directly into the “collectivist box” that Hofstede’s model

* Alan 2003.

4 Including but not limited to Hofstede 1994; Hofstede 1983; Hofstede et al. 1990.

* Hofstede 1983.

*! Hofstede 2010.

>2 Including future-focused values such as perseverance, thrift, having a sense of shame, and ordering
relationships by status.

>3 This refers to the extent to which low-level employees in an organization accept and expect that power will be
distributed in an unequal fashion.

** Ibid.

13



supplies for it. In reading other scholars’ descriptions of certain Chinese young people, I am

struck by their lack of thrift and planning ahead, rather than their “long-term orientation”.>

While there are many details of the Hofstede model towards which I am ambivalent or
opposed,” there are elements of Hofstede’s model that are enlightening to my case study.
Hofstede argues that in many cases, Western businesses have imposed Western values and
priorities in non-Western societies, often leading to conflict and lack of productivity.”’ The
concept of corporate social responsibility is one example of this phenomenon. While in theory
a universal concept, corporate social responsibility implies that certain Western values—such
as transparency, focus on the individual, and a certain level of equality between workers and
management—should be universal standards. In China, a collectivist culture with high power
distance scores, such values go directly against the grain. This can potentially lead to conflicts
and CSR practices that in some ways exceed local expectations, and in other ways do not
meet the local expectations of responsible behavior and labor rights. While there is limited
research into this phenomenon in China in particular, researchers have discussed whether or
not CSR strategies can be applied globally without taking local perspectives into account,”

and Hofstede’s model provides a good springboard to looking at such questions.

Hofstede’s cultural dimensions theory has been popular in some circles, but has also met with
criticism. In addition to the few I mentioned above, one of the most often voiced criticisms
regarding his theory is the decision to use national boundaries to define cultures.”” China and
America are both arguably nations of many different cultures. Alternatively, sometimes two
or more nations share a common culture across their borders. For example, in many ways the
culture of parts of the Chinese province of Inner Mongolia is arguably closer to the culture of

the country Mongolia than it is to the culture of the Chinese province of Guangdong.

Others have criticized Hofstede for neglecting to take gender into account, or have criticized

individual elements of certain dimensions of his model.*°

After careful analysis of Hofstede’s
theories, it is hard not to agree with many of these critiques. The idea of national cultures is an

oversimplification, overlooking many of the nuances of reality. Despite its shortcomings,

%% Lia 2012; Hansen and Pang 2010; Chang 2009.

%% Another example, terminology: the use of the terms masculinity and femininity to describe cultures, and the
very weighted terms of “indulgence” (negative) and “self-restraint” (positive).

7 Hofstede 1994; Hofstede et al. 1990.

*% Alan 2003.

%% For example Baskerville 2003.

5 For example McSweeney 2002.
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however, I still feel that Hofstede’s model provides certain insights that can be useful in the
analysis of my data. I will avoid referring to “national cultures” or “national values” in my
thesis, but I will attempt to identify trends in the respective presses of America and China, and
I will use Hofstede’s model in part to interpret those trends. I do not in any way claim,
however, that either the Chinese press or the American press is united in its values system or
priorities, nor that a country’s press necessarily represents the average views of its people.
The press is instead a nuanced entity that provides a small window into some of the values of

some of the population.

II.VI Foxconn and CSR Scandals

Despite the shortcomings of CSR described above, there is no question that CSR is becoming
an imperative in the modern business world. Many scholars have researched the growing
importance of CSR in business. In their article entitled “Responsibility: the new business
imperative”, Waddock et al. explored how new business trends pressure modern corporations
to prioritize CSR.®' Li and Williams also did studies that showed the importance of CSR in
the modern business world.®> Of particular interest to this study, DeTienne and Lewis did an
analysis of Nike's response to a PR crisis brought about by reports of unethical treatment of
employees in factories in Southeast Asia.® They found that Nike's increased emphasis on
CSR reporting ended up creating new ethical issues; when it was found that Nike had lied in
their CSR reports, those lies were difficult to legally prosecute, as CSR reporting is not
considered “commercial speech” by American law®* and inaccuracies are therefore not

punishable.

In order to look at the perceived efficacy of CSR in China, I have conducted my research by
focusing on the case study of the Foxconn Technology Group. This Taiwanese electronics
manufacturer has factories worldwide, but is especially famous for its factories in China that
put together Apple's best-selling iPhones, iPads and iPods.® Just over 72% of Foxconn’s
factory workers identify themselves as migrant workers, and more than 99% of the workers at

the Longhua and Guanlan plants in Shenzhen identify themselves as migrants.®® This makes

61 Waddock, Bodwell, and Graves 2002.

62 Li 2006; Williams 2001.

% DeTienne and Lewis 2005.

6 As advertisements would be, for example.
% Foxconn 2013.

% Fair Labor Association 2012, 5.
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Foxconn an excellent microcosm for studying issues faced by transnational corporations with
factories employing migrants in China, and allows us to see some of the consequences of

incomplete labor policy in the world of industry.

Since 2006, Foxconn has been implicated in several scandals stemming from alleged
insufficient CSR, including, but not limited to, allegations of mistreatment of workers starting
in 20006, a rash of suicides among workers at the Foxconn factory campuses in Shenzhen
during 2010, an explosion that occurred in an iPad assembly-line in a Foxconn factory in
Chengdu in 2011, a fire in a Foxconn factory in Yantai in 2011, a scandal involving forced
labor of student interns on the factory floor in 2012 and a scandal surrounding the building of
a Shenzhen factory over a traditional Hakka burial ground. While the other scandals all
provide interesting areas for further investigation and analysis, in this thesis [ will focus on
the particular scandal surrounding Foxconn's mistreatment of workers that occurred in 2010.
This scandal was by no means an isolated incident, however. It was one of many scandals

surrounding Foxconn’s allegedly lax labor standards.

The first major Western media allegations that Foxconn's labor standards were less than
adequate began with an article published by Mail on Sunday®’ describing the production
journey of Apple's iPod.®® The article painted a grim image of Foxconn’s (and thereby
Apple's) treatment of their factory workers, and in response Apple decided to do its own audit
of Foxconn to assess the accusations. During this whole sequence, the story was reported on
by various other news agencies, creating more buzz about the issues, with much discussion of
the worker abuses through the informal channels of blogs, and micro-blogs like Twitter and

Sina Weibo GHriRIHIE).

Foxconn's most infamous scandal began to unfold for the Western audience on April 7, 2010
with an article titled “Four suicide attempts in a month at Foxconn, the makers of the iPad” in
the UK's The Telegraph.” The article describes the sequence of worker suicides at the
Foxconn factory and links them with previous discussions of Foxconn's harsh working

conditions, with the implication that the suicides are brought on by undue work pressures.

57 Independent sister newspaper to the British Daily Mail.
% Mail Online 2006.
% Moore 2010b.
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An undercover investigation and a series of three reports published by Southern Weekend on
May 13, 2010 fanned the flames of the scandal.”® An English translation of the article brought
the story to the Western media.”' After the sixth suicide attempt at Foxconn in April 2009, the
newspaper had sent 22-year-old reporter Liu Zhiyi to work undercover in Foxconn's Shenzhen
factory for 28 days. His reports upon leaving the factory were grim, decrying the social
isolation, dehumanization and broken dreams of Foxconn's migrant workers. Most of the
issues he brought up, however, were not violations of international labor codes or CSR

standards. This report and related articles are the core focus of this thesis.

As the suicides continued throughout 2010 and 2011, the reports, particularly in the
blogosphere, kept streaming out with an ever-updating death toll. Details of the situations
surrounding the suicides were mentioned in many articles as well: a young factory worker
jumps to his death after his bonus was stolen at Chinese New Year,” a 19 year-old factory
worker jumps to his death after only working at Foxconn for forty-two days,” a girl commits

suicide after being fired and insulted,” the grisly list goes on.

While the suicides created an international media scandal, in reality they were a greatly
exaggerated reaction to an inconsequential incident. According to the World Health
Organization, in China in 1999 within the 15-24 age group, 6.9 per 100,000 people committed
suicide.” The rates are slightly different based on gender (5.4 for males, 8.6 for females).
Foxconn's Longhua campus in Shenzhen has approximately 300,000 16-25 year-old
employees.’® Foxconn with its fourteen (or 4.7 per 100,000) suicide attempts resulting in
death over the course of 2010 doesn't even reach three-fourths of the national average. I will

discuss the motivating factors behind this statistically groundless scandal later in this thesis.

Since the suicide scandal, Foxconn has faced several new labor rights scandals.”” Early in
2012 a scandal occurred following American monologist Mike Daisey’s appearance on radio
program This American Life on which he did a dramatic depiction of his disturbing visit to a

Foxconn factory and the miserable lives of the workers there. The tides turned in Foxconn’s

70 Zhiyi Liu 2010b; Liu and Yang 2010; Yang and Liu 2010.
! Zhiyi Liu 2010b.

2 Moore 2010b.

> Economic Times 2010.

™ Chang 2011.

> World Health Organization 1999.

’® Demick and Sarno 2010a; Demick and Sarno 2010b.

" Smith 2012.
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favor when additional information was revealed, and Mike Daisey’s story was found to be a
fabrication.”® Later in 2012 The Telegraph and other news sources covered a “mass suicide”
protest that occurred at a Foxconn plant in Wuhan, with 150 workers threatening to jump
from the roof of their factory if Foxconn management didn’t improve their working
conditions.” A riot in the workers dormitory of a Foxconn factory in Taiyuan, Shanxi was
reported in September 2012.*° In October 2012, allegations of underage “interns” at Foxconn

1
began to surface.®

The Foxconn labor conditions scandal is by no means over yet, so it has only been possible to
analyze the information available thus far. Even so, this list is far from comprehensive. The
purpose of this thesis is not to cast blame or to criticize one party or another. Rather, I hope to
identify how divergent priorities regarding labor rights can lead to differing evaluations of
CSR efficacy in a transnational corporation and, through the microcosm of Foxconn, do a
general analysis of some of the advantages and shortcomings of the concept of CSR in
international business. This microcosm also allows for analysis of the difficulties faced by
TNCs negotiating the balance between following local labor laws, meeting international CSR

standards and avoiding criticism by the press.

7 bid.

" Moore 2012.

%0 Bloomberg News 2012.
1 Voigt 2012.
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Chapter I1I: Research Methods

There are many ways I could have chosen to research labor rights and corporate social
responsibility in China, and many angles from which to look at the related problems. Over the
course of the two years I have spent interacting with this project my perspective on the CSR
scandals at Foxconn has evolved significantly. My methodology, however, has remained

fairly consistent: discourse analysis of a case study.

While the CSR scandals of Foxconn are many and multifaceted, in this research I focus
primarily on the media coverage of one particular investigation that took place during the rash
of suicides at Foxconn in 2010. This undercover investigation by the hard-hitting Chinese
newspaper “Southern Weekend** sent a 22 year-old journalism intern named Liu Zhiyi® to
enlist as a factory worker at Foxconn’s Longhua campus in Shenzhen, working there among
the laborers for 28 days. His mission was to understand the lives of factory workers—how
they live, and why some would choose to die. Southern Weekend printed three reports dealing
specifically with the findings of this investigation,* and, later, one of those reports was
translated to English and republished by Engadget,® a USA tech-news site that focuses on

gadgets and consumer electronics. These source materials can be seen in Table 1.

Table 1: Summary of source material news reports™

S/N*" Date Source Headline/Lead

S1 12 May 2010  Southern Youth and Destiny in the Company of
Weekend Machines—Notes from 28 Days Undercover
(China) at Foxconn™

S2 13 May 2010  Southern Cracking the Foxconn Employee Suicide
Weekend "Curse"®

82 Chinese: 75 J7 A AK.

%3 Chinese: X1 & %%

% Zhiyi Liu 2010b; Liu and Yang 2010; Yang and Liu 2010.

% Liu 2010a.

% Complete reports from this table can be found in 0. In all the tables in this chapter I have used the headline and
lead capitalization of the original reports and articles.

%7 Source number.

% Zhiyi Liu 2010b. Original title in Chinese: 15 #L#% Al £1 175 2 fl divics— R & 3¢ 28 KT,

% Yang and Liu 2010. Original title in Chinese: B f# & -+ HE 51 1% B 5% BE 5L
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(China)

S3 18 May 2010  Southern Foxconn's "Eight Jumps'': The Mystery of
Weekend Suicide”
(China)

S4 19 May 2010 Engadget The fate of a generation of workers: Foxconn
(USA) undercover fully translated”’

The Southern Weekend investigation created a media incident of its own, with both national
and international media outlets reporting on Liu Zhiyi’s findings. In the chapters that follow, I
attempt to pinpoint perceived CSR shortcomings at Foxconn by analyzing the differences and
similarities in coverage of various aspects of this incident in a corpus of Chinese and
American news articles. My primary goal is not to assess the accuracy of the Chinese or
American portrayals of the original Southern Weekend findings, but rather to identify how
focus differs between the articles, and compare those areas of focus with the areas of focus of

standard CSR regulations.

In this thesis, I have to refer to several different bodies of literature, the first being the original
Southern Weekend reports; the second being the news articles published discussing the
original reports, both in the American and Chinese medias; the third being the CSR
evaluations published by FLA, Apple, Foxconn, and others; the fourth being scholarly works
and other secondary source materials; and, finally, the fifth being my own thesis. In order to
differentiate between these five bodies of works, I will refer to the first group of primary
source materials using the word “report”, the second group of primary source materials using
the word “article”, the third group as “CSR evaluations” or simply “evaluations”, the fourth
group of scholarly research and other secondary source materials using the word “paper”, and
my own work using the word “thesis”. Many of these words can be used interchangeably, as
their meanings are similar, however in this thesis I will strictly follow the above-mentioned

definitions in order to reduce confusion.

% Liu and Yang 2010. Original title in Chinese: & - H¢< ) \&EBE H 422 .
%! Zhiyi Liu 2010a.
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III.I Two Forms of Analysis

The analysis in this thesis takes many different forms, but in my thesis I will specifically
differentiate between two of them. These two forms of analysis are in some ways similar to,
but must not be confused with macro-, meso-, and micro-level analysis’* of Faircloughian

critical discourse analysis.”

First there is broad analysis, a general comparison and analysis of the thematic content of the
articles. Here the corpus is looked at as a whole, with all content available for consideration,
not just quotes from and references to the Southern Weekend’s original reports. This grants a
great deal of material for analysis, but by sheer volume makes useful comparisons of
priorities and values in the American and Chinese presses a mammoth undertaking as a

thorough analysis should ideally include all relevant content.

Deciding what content is relevant for a complete broad analysis is also challenging. Chinese
articles discussing the Southern Weekend investigation often cite outside sources that are
completely unrelated to the original Southern Weekend reports. For example, article C4”*
looks at two of the Foxconn suicides in detail, attempting to find motivations. Sources appear
to be primarily direct interviews with friends and coworkers of the suicide victims. American
articles also have a fair amount of material chosen from third party sources. Article A7, for
example, quotes independent labor rights groups, the Shenzhen police, statistics from the

World Health Organization, and Foxconn spokesman Liu Kun, among others.

Such differences in sources and levels of access result in differences in content and
perspective that are both difficult to quantify and challenging to track to their origins. Doing
broad analysis can provide very interesting data and striking contrasts between the Chinese
and American presses, but due to the wide range of possible causes of those differences, it is
inaccurate to say that those differences are representative of differences in the labor rights
priorities of the American and Chinese presses. My goal with this thesis is to isolate some of

these differences in priorities in order to compare them with the priorities outlined by

%2 Though my research will in practice use all three of those levels of analysis, I will not use the terms macro-,
meso-, and micro-level analysis in this thesis. I have made this decision primarily because it will greatly simplify
my discussion, and because a six-way division of my analysis of over a one hundred pages of text would not be
particularly feasible in a master’s thesis.

%3 Fairclough 2010; Fairclough 1995; Fairclough 1989.

% Reference numbers will be used to refer to the articles from my corpus throughout this paper. The legend for
the document reference numbers is available in 0 as well as in Table 1, Table 2 and Table 3 of this chapter.
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traditional CSR codes. Therefore, while a broad analysis of the entirety of my corpus could

provide some valuable points of discussion, it is not the focus of this thesis.

Second, there is focused analysis. This is a comparison of headlines, direct quotes and
paraphrases from the original source reports® as printed in both the Chinese and American
presses. Focused analysis that only considers direct citations or paraphrases of original source
material in American and Chinese articles can be used to reveal the journalists’ underlying
framework of paradigms regarding the issues discussed. Each journalist selects what she
believes to be the most important, most interesting, or most significant elements of the
original source for inclusion in her article. The wide variance between articles with regard to
material cited from the original Southern Weekend reports indicates that there is no clear,
conclusive and “correct” interpretation of the final conclusions of the Southern Weekend
investigation. Rather, each reader, each journalist reveals something about himself in how he

summarizes and paraphrases the material.

This is perhaps the most valuable feature of doing focused analysis—it removes much of the
extraneous material from the corpus, thereby allowing for a clearer view of the journalists’
individual biases. This thesis attempts to explore these subtle revelations, and by doing so,
identify common trends. I believe that trends that remain true across the majority of one
country’s sources can be tentatively interpreted as representative of values and priorities in

that country’s press.

IIIT  Classification of Methodology

Many elements of the core methodology used in this thesis are borrowed from a paper by
Peter Teo, entitled “Racism in the News: A Critical Discourse Analysis of News Reporting in
Two Australian Newspapers”.”® While the subject of his research is very different, the
particular variation of critical discourse analysis used by Teo proves useful in researching my
subject. He begins by doing a general analysis of the content of a corpus of news articles,
particularly looking at topical differences.”” He analyzes headlines and leads, and quotation

patterns. He then does a detailed discourse analysis of two representative articles from his

% See Table 1.
% Teo 2000.
77 1bid., 13-23.
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corpus.” Following Teo’s example, I have adapted my methodology to meet the requirements
of my corpus. Due to the size of my corpus and the difficulty of identifying truly
representative articles, I will focus on a thematic analysis of headlines, paraphrases and
quotes (what I refer to as focused analysis), use a limited amount of broad analysis, and will
not do a specific analysis of two representative examples from the American and Chinese

presses.

Unlike Teo”, I have chosen not to use the term critical discourse analysis (CDA) to refer to
my methodology. Researchers use the term “critical discourse analysis” frequently—in some
cases it seems this is done merely to avoid the more general term “discourse analysis”—but
what is precisely meant by the term remains ambiguous. There seems to be a particular trend
for the term CDA to be used when studies are of a somewhat normative nature, as in the case
of Teo’s research,'® but normative discourse analyses are not necessarily critical discourse
analyses. In the 2010 edition of his book on the subject, CDA founder Fairclough addresses
this 1ssue and gives some guidelines for what “counts” as being CDA and what doesn’t. He

mentions three major requirements:

1. “It is not just analysis of discourse (or more concretely texts), it is part of some form
of systematic transdisciplinary analysis of relations between discourse and other

: 101
elements of the social process.”"”

2. “Itis not just general commentary on discourse, it includes some form of systematic

analysis of text.”'%*

3. “Itis not just descriptive, it is also normative. It addresses social wrongs in their

discursive aspects and possible ways of righting or mitigating them.”'*®

Even though Fairclough’s criteria of what CDA is are quite flexible and inclusive,'®* I have
actively tried to prevent my research from becoming normative. While my original goal in

choosing this topic was perhaps to “address ‘social wrongs’ of the day” as is implied by

% Ibid., 23-39.

% Teo 2000.

1% 1hid.

' Fairclough 2010, 10.
192 1hid.

19 1bid., 11.

1% 1bid., 10.
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Faircloughian CDA,'” long exposure to my topic has made me realize the complicated nature
of the issues at stake, and my primary goal is now to understand the weaving of different
threads in a complicated tapestry of a globalized labor market, and not to arbitrate or provide
normative standards. To this end, | have chosen to shape my methodology to match my
corpus rather than shaping my corpus to match any particular strategy of discourse analysis. I

therefore choose to identify my methodology as simply being “discourse analysis™.

ILIII  Selection of Corpus

To find articles regarding the Southern Weekend investigation published by American news
outlets, I searched Google News for articles dated from between the 1 1™ and the 31 of May,
2010. This was the period of days directly surrounding the May 12, 2010 release of the
original Southern Weekend investigative report on Foxconn.'*® Searches included the
keyword “Foxconn” combined with one or more of the following keywords: “investigation”,
“Southern Weekend”,'”” “Liu Zhiyi”, and “undercover”. I also specifically perused the
websites of the top ten circulation newspapers in the USA for articles using the same
keywords and time period. After I had gathered all the results, I went through them one by
one and gathered all the articles from American news outlets that made mention of the

Southern Weekend’s investigative report.

These articles fell into a few major categories that I would later use in my analysis. Among
the thirteen relevant articles found printed in the USA media, there were four that focused
directly on the Southern Weekend investigation (articles A2, A3, A4 and AS in Table 2), two
that made the Southern Weekend investigation a major source for their articles by citing it in
three or more paragraphs (articles A1 and A6 in Table 2), and seven that made the Southern
Weekend investigation a minor source for their articles by citing it in two or fewer paragraphs

(articles A7, A8, A9, A10, A11, A12 and A13 in Table 2).

195 Fairclough 2009, 163.

19 Zhiyi Liu 2010b.

197 As the translation Southern Weekend is one of two different English translations for F§J7 8 K, 1 also used the
Chinese name for the newspaper in my searches, as well as the other English translation, Southern Weekly.

24



Table 2: Summary of USA news articles discussing the Southern Weekend

108

investigation
S/N  Date Source Headline/Lead
Al 16 May 2010 Digital East An All Too Familiar Story: 9th Suicide Jump
Asia at Foxconn this Year'”’
A2 19 May 2010 MacNN Reporter uncovers grim working conditions
at Foxconn plantl 10
A3 19 May 2010 Gizmodo Undercover Report From Foxconn's Hell
Factory111
A4 19 May 2010 Business The Shocking Conditions Inside China's
Insider Brutal Foxconn Factory''”
AS 20 May 2010 Switched Bleak Foxconn Factory Conditions Exposed
by Undercover Intern'"
A6 21 May 2010 CNET Asia Suicides, beatings and misery: Working life at
Foxconn under scrutiny1 1
A7 21 May 2010 NY Times 8th Death at Foxconn, Electronics Supplier in
China'"’
A8 22 May 2010 Digital East 10th Suicide in 2010 at Foxconn; Incidents
Asia Finally Begin to Gain Wider Media
Coverage''®
A9 25 May 2010 PC World No Simple Solution to Foxconn Suicides'"’

1% Complete articles from this table can be found in 0.

1% Duan 2010b.
9 MacNN 2010.
""" Chang 2010b.
"2 Chang 2010a.
'3 Toor 2010.

14 Millward 2010.

15 Barboza 2010.
16 Dyan 2010a.

"7 Newman 2010.

25



A10 26 May 2010 Time Foxconn Suicides Rise at Shenzhen iPhone,

iPad Factory] 18

All 26 May 2010 Wired Apple, Dell and HP to Investigate Suicides at

Asian Supplier'"’
A12 27May 2010 LA Times Suicides roil factory in China'*’

Al13 28 May 2010 Apple Insider Foxconn plans 20 percent wage increases as

suicides continue'!

I selected the Chinese news articles by searching baidu.com'** for articles from between the
11" and the 31% of May, 2010 containing a/l of the following search terms: g /7 J& A&
(Southern Weekend), & - FE (Foxconn), and XI|E%% (Liu Zhiyi). This provided hundreds of
results, most being reprints of other articles. Results were narrowed down to the original
prints of each of the articles, and then articles for consideration were selected based on their
number of reprints. In other words, articles that have been reprinted the most have been used
here for analysis as those most likely provide a representative sample of the media opinions

on this case in China.

I had planned to additionally analyze The Workers’ Daily’s coverage of the Southern
Weekend investigation, as The Workers’ Daily is the mouthpiece of the All China Federation
of Trade Unions, but I was surprised to find that The Workers’ Daily’s only coverage of the
scandal were articles reprinted directly from the Southern Weekend'*® and from China Youth

124

Daily. “" This will be discussed in more detail later in this chapter.

I chose to limit my sample to the eight Chinese articles shown in Table 3. This was because
the numbers of reprints for the top eight articles were significantly more than those for the

other articles. Also, as I am attempting to observe the differences in the labor rights priorities

'8 Ramzy 2010.

"% Chen 2010.

12 Demick and Sarno 2010b.

12! Oliver 2010.

122 The Chinese equivalent to Google.

123 Zhiyi Liu 2010b; as reprinted by The Workers® Daily 2010b.
12* Liu 2010; as reprinted by The Workers’ Daily 2010a.
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expressed in the Chinese and USA media, these eight articles serve as a supplement to the

Southern Weekend investigation reports, which also reflect Chinese priorities.

Using the same categories I used for classifying the American articles, I found that among the
eight relevant articles selected from the Chinese media, there were none that focused only on
the Southern Weekend investigation,'*> one that made the Southern Weekend investigation a
major source by discussing it in a total of eight paragraphs (article C2 in Table 3), five that
made the Southern Weekend investigation a minor source for their articles by citing it in two
or fewer paragraphs (C3, C4, C5, C7 and C8 in Table 3), and two that both discussed the
original reports and included or discussed additional interviews with Liu Zhiyi himself (C1

and C6 in Table 3).

Table 3: Summary of Chinese news articles discussing the Southern Weekend
investigation'*®

S/N Date Source Headline/Lead

C1 14 May 2010 China National Eight People Jump From Buildings in Six
Radio"’ Months: Reporter Spends 28 Days
Undercover to Find the Truth'*®

C2 17 May 2010 Modern The Depth Behind Foxconn's ""Nine Jumps"':

Express'® The Fragments of Youth'*’

C3 20May 2010 China Youth Why Youth Withers on the Foxconn

Daily"! Assembly Lines'*
C4 22 May 2010 Chutian Yesterday, Foxconn's "Tenth Jumper': 21
Metropolis Year Old Worker from Hubei Dies'**

123 Not surprising as the original Southern Weekend articles were widely published in other newspapers, thereby
making articles repeating the same information in different words pointless.

126 Complete articles from this table can be found in Appendix 3. Translations of Chinese text in this thesis are
all my own unless otherwise stated.

127 Chinese: "1 [H)" % .

128 China National Radio 2010. Original title in Chinese: &/ + HEF4E A )\ BEEE i & MK 28 K485 FAM.
129 Chinese: BLACHRR.

139 Modern Express 2010. Original title in Chinese: W& & L&D I 5 I

B! Chinese: ' [H 5 4E 4.

12 Fang Liu 2010. Original title in Chinese: & -t HEfi /K 2k _E 1075 75 R I %2
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Daily"”

C5 23 May 2010 Phoenix Foxconn Employees: Essentially "Work

135 1136

Blogs > (Hong Slaves

Kong)

C6 24May2010 Boraid.com™’  Being Human--Reflections on Foxconn's Ten

Suicide Attempts'*®

C7 25May 2010 Xinmin Evening Merely Recruiting Psychiatrists is not

39 140
h

News' Enoug

C8 26 May 2010 2Ist Century What is the Real Nightmare of Foxconn's

Network™"! "Eleven Jumps"?'*

The combined texts of the articles selected for this study make up approximately one hundred

pages of text, and more than half of that text is in Chinese.'*’

III.IV  Division of Texts for Focused Analysis

As mentioned above, in order to analyze the differences in priorities expressed in the Chinese
and American texts, [ will look specifically at headlines, citations and paraphrase patterns in
the articles (referred to here as focused analysis), particularly concentrating on what parts of

the Southern Weekend investigation reports are cited and how they are paraphrased.

I have already described the two forms of analysis which are used in this thesis, however my

focused analysis 1s also subdivided into several categories, as mentioned above. First, and

13 Chutian Metropolis Daily 2010. Original title in Chinese: 7 + HEFEHL 5Bk 21 2 Wb £E B2 T 51
'3 Chinese: £ K #B11TH.

1% Chinese: A5 M4 f#4Z.

13 Zhang 2010. Original title in Chinese: & + F 53 T2 i« FHENL,

137 Chinese: 4% HlF £k

1¥ Zhong 2010. Original title in Chinese: A2 i A—— 5 10 ZEBE 1 E.

139 Chinese: 7 FEHE .

140 Shao 2010. Original title in Chinese: 1% 3 I#.0 FI [ A J& AN (1.

'*!I Chinese: 21 {40 .

2215t Century Network 2010. Original title in Chinese: & 511 B (1) L 5245 18 L4 2
' See 0, 0, and Appendix 6.
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perhaps most insightful, is the comparison of articles that used Southern Weekend as a minor
source for their discussions: articles A7, A8, A9, A10, Al11, A12 and A13 in Table 2 and
articles C3, C4, C5, C7 and C8 in Table 3. As these articles only mention the Southern
Weekend reports in passing, they are forced to paraphrase or summarize conclusions of the
reports in a few words. This involves a fair amount of choice, thereby specifically revealing
the biases and differences in paradigm of each article’s author. In this thesis these will be
referred to as minor-source articles. A complete list of the minor-source article citations

analyzed can be found in 0.

Next are the articles that cite Southern Weekend as a major source for their discussions,
including three or more paragraphs that paraphrase or cite the original Southern Weekend
reports: articles A1 and A6 from the American articles listed in Table 2 and article C2 from
the Chinese articles listed in Table 3. Since these articles cite the original reports more
extensively, they are no longer forced to put the original reports “in a nutshell”, and therefore
would seem less likely to show bias quite as obviously. This is not always the case, however,
as in Article A6, which mixes reports of beatings of workers in a Foxconn plant in Beijing
with the Southern Weekend report on suicides in the Foxconn factory in Shenzhen, implying
some sort of direct connection and arguably misrepresenting the message of the original
Southern Weekend reports. Throughout this thesis such major citations of the source reports
will be referred to as major-source article citations. A complete list of major-source article

citations under analysis is found in 0.

There are also four American articles that make the Southern Weekend reports their sole
source: articles A2, A3, A4, and A5 in Table 2. These articles basically report the findings of
the Southern Weekend investigation and then (in all but article A2) give some commentary on
the investigation. These articles can be found in their entirety in 0. These articles will be

referred to in this thesis as sole-source article citations.

Finally, headlines were also analyzed. These can be found in their entirety in Table 1, Table 2
and Table 3 above. In this thesis these will be referred to as headlines when they figure into

the analysis.

There are two Chinese articles that pose some difficulty in that they don’t fall into any of the
above-mentioned categories. Articles C1 and C6 include citations from and discussion of the

original Southern Weekend reports and information taken from interviews with Liu Zhiyi.
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Because of the interview content with Liu Zhiyi these articles contain some exclusive
information. Since the quotes in these articles are harder to specify as being specifically part
of my broad or focused analysis, I will not use them as extensively as the other six Chinese
articles. When used, I will discuss citations from these articles alongside the major-source

articles citations as | feel they most closely resemble that category.

III.V  Discourse Analysis Difficulties

There are many differences between Chinese and American articles on the Foxconn CSR
scandals. Quantification of these differences is difficult. When it comes to citations within
those articles (or focused analysis), the analysis becomes slightly simpler, however there are
still many factors to be considered. Neglecting to consider differences in citation and
paraphrasing styles from country to country may result in misleading and inaccurate
conclusions. Consideration of the identities of the journalists and the intended audiences of
the articles is also important for analysis. Only once these contributing factors have been

addressed can we begin to see the underlying differences in values, priorities and worldviews.

LV.I Different Styles of Citation and Paraphrasing

To one familiar with American media practices, a brief survey of the Chinese articles reveals
a significant difference between the Chinese and American media with regards to copyright
protection and plagiarism. Articles copy each other without citing quotes or references, and
original text from the Southern Weekend reports is often quoted word-for-word without

quotation marks or clear indications that the wording is being taken directly from that source.

An example of this can be found in the citations from articles C3 and C4. For all practical
purposes they are the same text, with slight variations and omissions. Is C4 quoting C3, or are
they both citing some other article altogether? The final sentence of both texts is a word-for-
word quote from Liu Zhiyi’s interview on Chinese National Radio'*, but neither article

acknowledges this. The source of the first part of these two quotes remains unknown.

The citations from articles C7 and C8 are based on one unknown original text. It is not a

direct quote from the original four source reports listed in Table 1. Many Western readers

144 As transcribed in Article C1
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would view this kind of “unacknowledged borrowing” of other writers” words as plagiarism.

This appears to be an accepted practice in Chinese journalism.

The American articles on the other hand are more likely to paraphrase. If a direct quote is
used, a source is given. While this guarantees respect of copyright and safeguards against
accusations of plagiarism, it leaves a great deal of responsibility to the journalists to fully
comprehend the key issues of the original reports and to paraphrase the reports accurately and
completely without inserting their own biases. The variances between the perspectives of
these articles reveal the difficulty of this task. Some articles, like A8, assert that “...from the
perspective of [the Southern Weekend] article, the lack of any meaningful social structure is a
big part of the root cause [of the Foxconn suicide epidemic].” Other articles, like A9, claim:
“what Zhiyi notices is that workers enter the factory intending to save up and start their own
business, or go to college. Those dreams become impossible to achieve amidst the long hours
and low pay, and the revelation is devastating.” Still others, like A11, state: “[Liu Zhiyi]
reported that workers were stuck in grueling, repetitive jobs and working long hours for

minimal pay.” One would almost think these authors read three totally different reports.

HLV.II Other Key Differences between Chinese and American Citations

One cannot assume that the differences in the way the Chinese and American media sources

deal with the same topic are all indicative of differences in values or priorities regarding that
topic. Many other important influencing factors should be considered. The following is by no
means a comprehensive list, but rather a few factors that are particularly salient in examining

this textual corpus.

First, American and Chinese news audiences differ considerably from each other. While in
theory the Chinese readership had a general knowledge of the problems faced by migrants in
southern China, as well as an understanding of the average living and working conditions for
factory workers in China, the average American reader can be assumed to be unaware of these
things. Because of this fact, journalists writing to an American audience have much more
freedom in creating context for their articles. If the journalist chooses to frame the Southern
Weekend reports as diatribes on the deplorable factory conditions at Foxconn, the average
American reader will take what is written as truth. The average American reader has never
been to a factory in China, and has no idea how much better it is for workers to work at

Foxconn, with its international standards of corporate social responsibility, than to suffer the
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awful working conditions in many smaller Chinese factories. Also, the average American
reader will have no access to the original article, and therefore relies on the journalists to

present its contents accurately.

For example, article A11 claims that Liu Zhiyi “reported that workers were stuck in grueling,
repetitive jobs and working long hours for minimal pay”.'* While from a Western
perspective these facts are true, this was by no means the main point or final conclusion of
Liu Zhiyi’s reports. Liu Zhiyi is much more accurately quoted in article A9 which says “Liu
Zhiyi...doesn't decry the long working hours as atrocious; he actually praises them as a way
to make more money. Nor does he cite any human rights abuses. But what Zhiyi notices is
that workers enter the factory intending to save up and start their own business, or go to
college. Those dreams become impossible to achieve amidst the long hours and low pay, and

the revelation is devastating.”

The average Chinese reader, on the other hand, can easily access the original reports, if he
hasn’t read them already. This, combined with the average Chinese person’s knowledge of
standard working conditions in China, leaves very minimal freedom for journalists to bend the

truth in citing and paraphrasing the original reports in the way article A11 does.

Second, there is a great difference between the American and Chinese journalists reporting on
the Foxconn investigation by Southern Weekend. The Chinese journalists are almost
guaranteed to have read the original reports before writing about them. The American
journalists, on the other hand, rely on secondhand information in most cases. While one of the
Southern Weekend articles was translated into English (see S4), the translation is riddled with
grammatical errors, uses direct translation of many non-English phrases without explanation,
and, perhaps most importantly, is written assuming the reader has the basic knowledge and
cultural context of a Chinese person. Though a few of the journalists that reported on the
Southern Weekend investigation have a background in Chinese culture and language (For

example Nan Duan'*°

, the writer of articles A1 and A8), most appear not to. This means that,
in many cases, the American journalists are simply not well enough informed about the issues

at stake to offer commentary on them.

'“* Chen 2010.

'%¢ Duan is the last name. For all persons whose identity is primarily classified as Chinese in this thesis (for
example the authors of the Chinese reports and articles, Chinese scholars, Foxconn workers and administrators) I
have used traditional Chinese name order in my text, with last name first. Nan Duan, however, writes for the
American media and uses the Anglicized name order in his byline, so I have to also written his name in this way.
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There are several example of this phenomenon, but the most clear example is, once again,
article A11, which actually refers to Liu Zhiyi (a male) using the feminine pronoun “she”,
clearly indicating a lack of familiarity with the original source reports. Less obvious, but
perhaps more dangerous are the articles that neglect to mention context in citing information.
A12, for example, cites Foxconn workers’ monthly salary as $130—to Western ears an
appallingly low figure. The article neglects to mention, however, that this is the wage for
beginning workers only. Further, this wage is legal and well within the national norms of
wages for factory workers. While the original report had no need to mention these facts, since
they are common knowledge in China, this context is crucial for American readers and yet is

often unavailable in American articles.

When it comes to freedom to criticize the Chinese central government, however, the Chinese
press is quite limited. While Foxconn, a Taiwanese corporation, can be fairly safely criticized,
in many cases the obvious shortcomings of Chinese labor policy are only visible in the
subtext of the Chinese articles. They can point out facts, but when the facts indicate that the
government should take a more active role in labor rights legislation, Chinese journalists have
to leave the conclusions to the reader. This is possibly part of the reason that The Workers’
Daily did not write its own articles on the Southern Weekend investigation as mentioned
above. The Southern Weekend investigation revealed that national labor policy shortcomings

are at least part of the problem at Foxconn; dancing around this issue is difficult.

The American press was not limited in this respect, however none of the American articles in
my corpus used Foxconn to make a major critique of Chinese labor policy. This is quite likely
due to a lack of awareness rather than any desire to protect the Chinese central government

from criticism.

Finally, the journalist’s personal values and priorities play an important role in how data is
analyzed and, in turn, how topics are presented and explained. In the next chapters of this

thesis I will analyze the specifics of how these values and priorities reveal themselves.
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Chapter IV: Foxconn’s CSR and the Press

In this chapter I will discuss how the labor conditions at Foxconn were portrayed in the
Southern Weekend’s original reports, then compare and contrast subsequent portrayals of
those reports in the Chinese and American presses with the results of the CSR evaluations of
Foxconn conducted by the Fair Labor Association (FLA) in 2012. Before tackling those
specifics, however, I will use the first two sections of this chapter to give some background
information on Foxconn’s “sweatshop” allegations and the FLA—topics of specific relevance

to the analysis I will do in the later sections of the chapter.

IV.I Foxconn—*“Sweatshop” Allegations

Not long after the first allegations of labor rights abuses were voiced in the West by the Mail
on Sunday in 2006,'* the term “sweatshop” began to be used to describe Foxconn.'*® The
specific implications of this term are very vague, but one’s instinctive response to the word is
consistently negative. It suggests low pay, beatings, forced labor, perhaps child labor, in hot,
dimly lit buildings. At the outset of the 2010 Foxconn suicide scandal, the press again used
the term “sweatshop” to describe Foxconn.'*’ It may well have been these accusations that
originally spurred the Southern Weekend investigation and its goal, not to “[find] out what

[the workers] died for, but rather to learn how they lived.”"°

But, interestingly, undercover Southern Weekend intern Liu Zhiyi states that what he found
was not a sweatshop. While in report S2 Liu Zhiyi admits that the media has speculated that
“sweatshop” (Ifi.yT T.) ) conditions and “semi-militarized management” (3}~ 4% 51k, 5 B
were the causes of the consecutive suicides at Foxconn,"! in report S3 he goes so far as to
assert that “the investigation of Southern Weekend reporters discovered that as far as

595 152

workload, overtime, and salaries are concerned, Foxconn is far from being a ‘sweatshop’”.

Report S3 goes on to point out that every day long lines of applicants wait for the chance to

"7 Mail Online 2006.

'8 For example Musgrove 2006.

149 Sherman 2010; Tate 2010; Moore 2010a; stuff.co.nz 2010 among others.
130 Citation from Report S4. See 0 for legend of report and articles numbers.
11 See report S2.

132 Source text in original Chinese: F§ /7 A CE I R IL, Wb TAESE . MPERE . FMEMNT S, =
TREEFRA L “ilyF T
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apply to work at the Longhua Foxconn factory, and that even after the “sixth consecutive

jump” (7NBk) on April 13 there were more than 3500 new employees hired.'”

In addition to saying that Foxconn is not a sweatshop, the Southern Weekend reports quote
various sources saying that the suicides did nof result from bad management. In report S2,
Foxconn vice-chairman Chen Hongfang is quoted saying that “[with] such a large group of
workers, the grassroots-level management is guaranteed to at times do things badly, but there
is certainly no direct relation between this and the suicides”."** Southern Weekend’s own
month-long investigation of Foxconn found that the company’s “management does not have
any abnormalities”.'> Beijing Normal University’s professor of psychology Zhang Xichao is
quoted in report S2, saying that while Foxconn ought to improve preventative measures for
workers’ psychological distress, “Foxconn’s employee suicide rate is very difficult to link
with Foxconn’s work pressure or ‘sweatshop’ [conditions]”."*® According to the same report,
research psychologists generally opine that “these suicides are fundamentally related to

Foxconn employees’ individual mental illness, especially depression”."”’

But while the Southern Weekend reports don’t blame the suicides on “sweatshop conditions”
or bad management, and while experts are cited who claim that the suicides are the result of
individual cases of mental illness amongst the workers, the great majority of the text of
reports S1/S4, S3, and parts of report S2, focus on the difficulties of life faced daily by the
workers. It seems implausible to imply that those difficulties don’t have an effect on the
workers’ mental health, and we see in the reports that Liu Zhiyi feels this too. He reports what
the experts have found, but at the same time he tells of his own experience and how it affected

him.

This doesn’t go unnoticed in the subsequent press coverage, as will be shown below and in
Chapter V and Chapter VI. In some articles, Liu Zhiyi’s findings are actually presented as

confirmation of the labor rights abuses at Foxconn, rather than as a negation of them. This

133 See report S3.

1% Source text in original Chinese: FEAAIX 4 K, JEJ2 MM B 8 &7 LG AR ar iy, (HIXRE A5
R EENER: S E NP

133 Report S2. Source text in original Chinese: ¥ 7 A A LE & BRI — AN A RBL, & HA G I T 2H
ZHb,

16 Source text in original Chinese: “ ‘& - HE 51 Tf [ R R MARME S & LM TAEE 1. Iyt 1) BEAR
E}Ko ”»

137 Source text in original Chinese: Z 5B (KO FE KN K, XU HRFEEEA S & 0 T AL
PRI, R A RE A G
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occurs particularly often in the case of the American articles, and will be discussed more fully

later on in this chapter.

IV.I1 Foxconn and the FLA

In order to provide an additional perspective on the issues discussed in this chapter—a
mouthpiece for CSR, if you will—I will compare Liu Zhiyi’s findings and the subsequent re-
framing of those findings with the 2012 evaluation of Foxconn’s CSR done by the Fair Labor
Association (FLA).

The FLA describes itself as a “collaborative effort of universities, civil society organizations
and socially responsible companies dedicated to protecting workers’ rights around the
world.”"*® An international organization headquartered in Washington, DC, but with offices in
China and other countries, the FLA “places the onus on companies to voluntarily meet

internationally recognized labor standards wherever their products are made.”"*’

There have been several other independent evaluations of Foxconn’s CSR, including
investigations done by Hong Kong-based Students and Scholars against Corporate
Misbehavior (SACOM)'®” which have perhaps received the most media attention in the West.
Official CSR evaluations have also been done by Foxconn'®' and by Apple.'®* I have decided
to use the 2012 FLA evaluation in my thesis because it was done in cooperation with Foxconn,
and therefore had a great deal more access then the SACOM evaluation. Additionally, as it
was done by a third party, it is therefore likely to be more objective than CSR evaluations
published by Foxconn and Apple. It is also arguably the most thorough evaluation of

Foxconn’s CSR standards released to date.'®

The FLA’s investigation isn’t a flawless choice, however. Aside from the chronological
discrepancy of two years between the Southern Weekend investigation (2010) and the FLA
evaluation (2012), the FLA evaluation has faced a great deal of criticism. It was severely

criticized early on, particularly when, just days after the FLA investigation had begun, FLA

'8 Fair Labor Association 2013.

9 Ibid.

199 SACOM 2011a; SACOM 2010; SACOM 201 1b.

1! Foxconn Technology Group 2008; Foxconn Technology Group 2009; Foxconn Technology Group 2010;
Foxconn Technology Group 2011.

192 Apple 2011; Apple 2013.

19 Fair Labor Association 2012.
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president Auret van Heerden made a public statement saying that Foxconn’s factories’
working conditions were “better than average” and that perhaps workers were committing
suicide due to boredom, monotony and alienation.'® Several other labor rights groups,
including Verité and Workers’ Rights Consortium, expressed dismay at the premature
statement of the FLA president.'® The critiques became even stronger when van Heerden

later had to eat his words and admit that Foxconn’s labor violations were very extensive.'®

Since the publishing of the FLA evaluation, labor rights groups like SACOM have stated that
the FLA evaluation still doesn’t fully cover all the labor rights violations committed by
Foxconn;'®” however, the violations that are brought up in the report have not been contested
as being untrue. For this reason I have chosen to use the FLA report as a basis for analysis in
spite of its shortcomings. While it may not convey the complete extent of the labor violations
at Foxconn, it does provide extensive data for analysis, data that at worst will under-express

the phenomenon | am attempting to analyze and that will not exaggerate it.

The same can be said for the chronological discrepancy. While it is true that two years passed
between the Southern Weekend investigation and the FLA evaluation, one can safely assume
that in the face of the CSR scandals, factory conditions have only improved, and not
worsened. Therefore, again, the FLA data will at worst under-express the phenomenon I am

attempting to analyze and will not exaggerate it.

The FLA report evaluates three factories run by Foxconn, one in Chengdu and two in
Shenzhen. In this thesis I will discuss only the assessment of the Longhua campus in
Shenzhen, as it is the factory campus where Liu Zhiyi went undercover. In the evaluation of
the Longhua campus a total of 666,680 workers were assessed. I have chosen certain topics
that either mesh particularly well with Liu Zhiyi’s findings or provide an interesting contrast
to them, but there are many other topics that are addressed in the original FLA report that I

will not discuss here.

164 Jones 2012.

165 Greenhouse 2012.

166 Fair Labor Association 2012.
17 SACOM 2012.
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IV.IIIT Wages

While the Southern Weekend reports don’t accuse Foxconn of paying unfair or illegal wages,
the financial struggles of the Foxconn workers are a clear theme in the reports. In report
S1/S4, Liu Zhiyi explains that for workers, official holidays are often a concern because it’s
“‘hard to boil through’ the days when you spend money without making any” and comments
that many workers would rather work overtime than take the vacation. He mentions that
iPhones are for sale in a phone shop on the Foxconn campus, but at 2,198 RMB they are far

out of the workers’ price range. Instead they buy knock-off, or “shanzhai” (111 %) phones that
cost just a few hundred RMB.

The topic of wages also comes up in report S2, which at one point compares the current
generation of migrant workers with the first, pointing out that the salaries of the new
generation of workers do not measure up to those of the previous generation. The report
describes how in the 1980s migrant workers’ monthly salaries ranged on average from 200 to
600 RMB, while at the same time the average university professor’s salary was only
approximately 180 RMB. In the last decades, in stark contrast with the rapid growth in
salaries of urban full-time workers, migrant workers’ salaries have experienced minimal

growth, leaving the migrants in a very difficult financial situation.'®®

Focused analysis of my corpus reveals that low wages were not highlighted as a key topic of
the Southern Weekend reports in the minor-source American articles, which is interesting
considering that Liu Zhiyi does bring up specifics of salaries at Foxconn (900 RMB per
month according to S1/S4). Low pay was mentioned in passing in three of the citations (from

articles A9, A11 and A12,) but in all cases in conjunction with discussions of “long hours”.

The issues of wages came up in both of the major-source American articles; however, still in
connection with long hours and overtime. Article A1 comments that “Employees earned a
starting wage of [900 RMB] per month (US$132), which was the legal minimum wage in
Shenzhen; to earn more they needed to work over-time”, and then goes on to describe
overtime at the factory. Article A6 brings up wages in passing while discussing overtime,
commenting that “many of the workers are phlegmatic about the hideous amount of overtime

that is semi-forced upon them by Foxconn: Since the 900 [RMB] bare wage is so low, it is

1% See report S2.
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actually considered desirable to be able to make more money at a factory [...] which has

overtime work™.

Sole-source articles A2, A3, and A4 quote the beginning monthly salary reported by Southern
Weekend: 900 RMB, or approximately $130. Article A2 doesn’t even bother quoting the
salary in RMB, but instead comments that ““...[workers] bring in monthly wages equivalent to
just $130 USD, well below what they would need to even buy one of the Apple products they
help to create.” Articles A3 and A4 also follow Liu Zhiyi and article A2 in commenting that

with salaries like these, workers ironically are unable to purchase the products they make.

Article A5 never specifically mentions the exact figure earned by factory workers, but
comments on “Shenzhen's miniscule minimum wage”, and mentions, perplexingly, that
“today's Foxconn employees are earning the modern-day equivalent of what a Chinese
migrant worker would've earned in the 1980s”. This particular ambiguous factoid was
possibly caused by a misunderstanding of report S2’s discussion of the differences between
the two generations of migrants. Report S2’s actual conclusion on this topic is well
summarized in that same report by a quote from Liu Kaiming, director of Shenzhen’s Institute
of Contemporary Observation. He states: “considering CPI factors, the salaries received by
the new generation of migrants are a great deal less than those of the first generation of

migrants for the same amount of work time”.'®

The Chinese articles were even less likely to mention the low wages at Foxconn, with only
one minor-source article mentioning wages at all when discussing the Southern Weekend
reports (C5), and even there the wording is very mild. Article C5 comments that “We find that
within Foxconn, due to non-existent private space and a relatively low base salary, employees

tend to work overtime”.'”® Foxconn’s “relatively low base salary” (JE#H 3 1I%) is listed second
to “non-existent private space” (N A77E [ FA N 7 [H]) as a motivation for overtime, and the
base salary isn’t “low” ({R1I% or just 1i%) but is only “relatively low” (¥¢1%). This article was

originally published in a Hong Kong newspaper's blog site; however, it was later republished
in mainstream Mainland Chinese media. While it is careful to avoid directly criticizing the

government’s minimum wage, it explicitly points out the connection between “relatively low

' Source text in original Chinese: # &% CPI [N 2, Fr—ARIIIT T3, ERFEISF S, Brakfim
Wi, BT AT T

"% Source text in original Chinese: T 1R B, 765 LHEATWE, W ATEER N0 LULRFHBRK, 7
AT TN .
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wages” and excessive overtime, a point that Mainland Chinese news outlets would be perhaps
slightly more reticent to emphasize, as Foxconn's minimum wages exceeded the legal

mandate.

In comparing the two sets of articles, a stark contrast is visible. While American articles did
not necessarily focus on the low wages at Foxconn, nine out of thirteen articles did mention
wages, and several of them quote a specific figure. Only one out of eight Chinese articles
mentions low wages in discussing the Southern Weekend reports. There are many possible

explanations for this:

First, Chinese journalists know that Chinese readers are more likely to be aware of the
average salaries of factory workers, and are less likely to be surprised or interested to find out
that Foxconn is paying what is in China a legal minimum wage. It would only be scandal if a
factory were paying significantly /ess than Chinese minimum wage.'”' American journalists,
on the other hand, are aware of the shock value of a $130 monthly salary to the American ear.
With a figure as low as that, American readers are bound to conclude that the workers are
being paid unfairly. The suicides are obviously of interest to Chinese readers, but with their
knowledge of Chinese norms, low wages aren’t enough of an answer to the question of why
workers would kill themselves. To an American reader, on the other hand, this alone may

seem like motivation enough.

Second, political factors may also play a role. The Chinese press must tread carefully to avoid
censure, and criticizing the government’s official minimum wage by accusing Foxconn of

underpaying its workers is a slippery slope.

Thirdly, and despite the previous reason, some of the Chinese articles do in fact discuss the
problem of low wages,'”* but they have no need to directly link this issue with the Southern
Weekend investigation, as minimum wage statistics are readily available in Chinese from
other more official sources. American journalists, by contrast, appear to often rely primarily

on report S4 for information, and are less likely to reference official statistics.

By the time of the FLA evaluation of Foxconn in 2012 the situation had already changed
considerably from two years prior. Minimum wage rates were found to be greater than the

new legally required minimum for Shenzhen of 1500 RMB a month. Sick pay was also better

171
172

And this indeed does occur. See Beijing Times 2012.
For example, the above-mentioned article C5.
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than the legal requirement. Despite this fact, 64.3% of the workers evaluated felt wages were
not enough to cover basic needs. Here we see the Chinese productivist welfare regime leaving
much of the responsibility for fair wage setting to corporations. Clearly, meeting current
government wage standards is not enough for transnational corporations like Foxconn to quell
the criticisms of insufficient CSR as far as wages are concerned, at least in the West—the
government standards are not generous enough to meet the expectations of either the workers

in China or the Western media.

IV.IV  Work Hours

As mentioned above, report S1/S4 discusses the connection between wages and overtime, and
I would argue that while the report in no way implies that Foxconn’s wages are illegal or that
management forces workers to work overtime, it does imply, though perhaps not explicitly
state, that at 900 RMB a month, the legal local minimum wage is too low,'”* and that because
of this workers are compelled to work overtime in order to make a living. Perhaps the most

blatant statement is made when discussing Foxconn’s voluntary overtime affidavit:

Each employee would sign a “voluntary overtime affidavit,” in order to waive the 36-
hour legal limit on [...] monthly overtime hours. This isn't a bad thing, though, as
many workers think that only factories that offer more overtime are “good factories,”
because “without overtime, you can hardly make a living.” For the workers desperate
[to make] money, overtime is [...] “a pain that can breathe:” without it, the days
without money make them “suffocate;” with it, the [tireless] work [merely adds] more
“pain’ to the body, thus aging quicker. Most of the time [workers] staunchly choose
the latter, but even the right to choose such isn't available to all. Only those with the

i«

seniors’ “trust,” with good connections, or those in key positions, can often get to

. 174
work overtime.”

The final sentence in the quote above makes it clear that Liu Zhiyi feels that for the workers at
Foxconn overtime is not forced, but rather a privilege that is only available to those who have

the right connections, or guanxi (J<R).

'7> As mentioned above, the legal minimum wage in Shenzhen has changed since the 2010 reports were written.
174 Citation taken directly from report S4, translation is not my own but that Richard Lai the original translator of
report S1. As the Richard Lai translation is unclear at times, however, [ have modified it slightly to make it
clearer. My modifications are all in parentheses.
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Report S3 also echoes this theme of a poverty-induced craving for overtime, commenting that
“money has also become the impetus for applying for overtime. This is a paradox: Chinese
factory workers actively demand overtime from the capitalists, even going so far as to curry

favor with their line leaders and team leaders in order to make this [overtime] happen.”' "

In addition to making it clear that it is the workers who are eager to take on more overtime in
order to make more money, the Southern Weekend reports also state that Foxconn
management has tried to limit overtime, particularly after the string of suicides in 2010.
Report S2 comments that after Lu Xin’s suicide, Foxconn CEO Terry Gou contacted general
manager Li Jinming to “require [management] to co-operate with the trade union, and to
increase the supervision of the trade union. The independence of the trade union should be
manifested. Both Foxconn administration and the trade union at the same time directly issued
a document, [requiring] strict control [of] any overtime”.'”® It must be made clear, however,
that while excessive overtime, and the connection between overtime and low wages at
Foxconn is mentioned in the original Southern Weekend reports, it is by no means the focus of

these reports.

Focused analysis of my corpus shows that excessive overtime was an issue that was
frequently brought up by the American news articles, with all but one of the minor-source
American articles mentioning workers either working "long hours" or "long work periods".
Article A10 is the one exception to this trend, not mentioning long hours or low pay when
discussing the Southern Weekend reports, but rather focusing on the dehumanizing assembly-
line work and the workers’ dreams of wealth and lost youth. Beijing-based journalist Austin
Ramzy wrote this article with the assistance of Chinese reporter Jessie Jiang. It is likely that
this can partially explain the more “Chinese” take on the topic—with a Chinese co-author,
this article both shows a better understanding of the original Southern Weekend reports and
presents a more Chinese perspective, as will be described below. Articles A12 and A13, on
the other hand, offer a more Western take on the Southern Weekend reports, using them to

emphasize the connection between low wages and overtime.

'7* Source text in original Chinese: & th sl T AATTHITE INFEMIZN S0 X2 —AEEW: EH T A3 1 %
ARRBRMYE. LR BE &K ARSI — .

176 Source text in original Chinese: & - FE 2 5 VR M 5 AL &, B/ BB LUR, FEE8#W L 118002
W], BORBEITG Lo, MR TS R, S0 Ttk & LRNATECS T4
LR RN R ST, s 2 AT AT N I B
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The American major-source articles both brought up the topic of overtime, with article Al

particularly commenting on Foxconn’s voluntary overtime waiver:

“Foxconn had workers sign documents stating that they were working over-time
voluntarily, in which case the employees could circumvent the government regulation
of 36 hours maximum of over-time per month. Liu believed that most employees
favored this setup — they saw the companies that allowed them to work the most (and

therefore earn the most) as the best employers.”
This presentation of the facts is very close to Liu Zhiyi’s own presentation in S1/S4, above.
Article A6 presents the same position with slightly stronger language.

“Interestingly, many of the workers are phlegmatic about the hideous amount of
overtime that is semi-forced upon them by Foxconn: Since the 900 [RMB] bare wage
is so low, it is actually considered desirable to be able to make more money at a
factory (other manufacturing companies behave just like Foxconn) which has overtime

2

WOFrK.

The fact that the overtime waiver is voluntary'’’ is not mentioned, and charged expressions
like “hideous amount of overtime” and “semi-forced” are used, revealing the biases of the
author quite clearly. This should not be surprising, however, as Article A6 is clearly not a
paragon of objectivity with its attempt to link beatings in a Foxconn factory in Beijing with
the suicides in Shenzhen. While this connection may impress those Americans who are weak
in Chinese geography, readers familiar with the layout of the country are left scratching their

heads, wondering how beatings in the north of China are connected to suicides in the south.

This trend to exaggerate Liu Zhiyi’s discussion of overtime becomes even stronger in some of
the sole-source articles. Article A2 for example claims that “Liu suggests the company forces
workers to work extremely long hours, only leaving enough extra time to sleep and eat”, and
then says that Foxconn requires employees to sign an overtime waiver that “shields the
company from government scrutiny over the long hours without additional compensation”.
Article A3 claims workers “live in a sort of indentured servitude” and articles A3, A4, and AS

all mention that workers like Liu Zhiyi sign working agreements releasing Foxconn from

"7 See report S1/S4.
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responsibility for the long hours workers—voluntary agreements that “overrule Chinese state

regulation”'’®,

Article A5 puts an interesting twist on this topic, implying that Foxconn’s management
intentionally pays low wages in order to motivate overtime work. Article AS comments that
Liu Zhiyi’s report “doesn't focus as much on Foxconn’s managerial infrastructure, as it does
on the ways in which factory bosses manipulate workers into working endless hours. Because
of Shenzhen's miniscule minimum wage, any job that allows employees to earn extra via
overtime 1s automatically perceived as a good position, allowing bosses to squeeze every

ounce of work they can out of their workers at minimal cost”.

The Chinese articles did not focus on the excessive overtime; however, overtime was
mentioned on more than one occasion in order to emphasize another point. The monotony of
workers’ lives, "endlessly facing a machine," was mentioned in minor-source articles C3 and
C4 as a partial explanation of why workers resort to suicide when they encounter anxiety and
stress. Minor-source article C5 mentions overtime, but it reveals that at Foxconn, overtime is
viewed as a positive thing rather than a negative, and it focuses on how low salaries make
overtime a privilege rather than a punishment. Minor-source articles C7 and C8 do not
mention overtime in citing Southern Weekend at all. Major-source article C2 briefly
comments on the motivation behind working overtime, saying: “what working people want is
to earn more money, making more money means being able to change one’s life, [being able
to] enjoy life; everyone wants to work overtime, but overtime brings greater pressure. ‘It's like

.. . . . 1
a vicious circle, you will never get out of it”.”'”

In comparing the articles we see that the authors of the Chinese articles understood that
workers want to work overtime in order to make more money, while the authors of the
American articles did not always acknowledge this connection, using loaded terms like “semi-

180 and “indentured servitude”'®'. Chinese authors were less likely to focus

forced...overtime
on the low wages/overtime aspect of the Southern Weekend’s findings than the American
authors. Perhaps this is once again because Chinese readers are more likely to be aware of the

pervasiveness of financial struggles among migrant workers, not only at Foxconn, and more

'8 Quote from article A3.

'7 Source text in original Chinese: 1 T-f NARM & 2 4 4%, Frik 2 Mk v LASR A0, =232 /E3%, A
NARAEIMYE, RMPEA R E R T, “IXGOR AR, kAL, 7

%0 Article A6.

81 Article A3.
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likely to understand the compelling drive to make money to improve one’s life that motivates
the excessive overtime. This willingness to sacrifice the present in order to have a better
future meshes well with the predictions of Hofstede’s “cultural dimensions theory”, which
indicates that individuals from “long-term” oriented cultures, like China, are likely to focus
on potential future gains over present comfort. Then again, facing low wages and poverty,
there 1s perhaps little choice in the matter for migrants—one must work overtime to survive.
The vast majority of migrants frequently work overtime. In a sample group of Chinese
migrant workers studied in 2006, researchers found that a mere 13.7% of migrants worked for
no more than eight hours a day, 40.30% worked eight to nine hours, 23.48% worked nine to

ten hours a day and 22.50% worked more than ten hours daily.'*

With statistics like these, to
the informed Chinese reader, overtime cannot possibly seem to be enough of a reason to

explain the suicides, while to the uninformed American reader perhaps it would be.

In 2012 the FLA evaluation of Foxconn confirmed what Liu Zhiyi had stated two years before.
The evaluation found significant violations in work hours, with 77.1% of workers exceeding
the legal monthly limit of overtime at Longhua between March 2011 and February 2012.
Interestingly enough, only 17.7% of the workers felt that they worked too much, and 33.8%
desired more overtime. Contentment was greatest in the group that worked the least overtime,

183
however.

In addition to overtime, the FLA found that between November-December 2011 and January
2012, 37% of the workforce did not receive the FLA-required 24 consecutive hours of rest per
seven-day period, and that the factory policy’s required 10-15 minutes of ergonomic breaks

after every two consecutive hours of work were not systematically implemented.'®

In this case we see that Chinese labor policy’s stipulated work hour requirements, while in
fact stricter than FLA work hour requirements,'®> were not being enforced or monitored, and
therefore abuse was the norm rather than a rare exception. But perhaps more interestingly, and
in direct contrast with legal minimum wages, both the FLA’s findings and Liu Zhiyi’s reports
indicate that both Foxconn factory management and Chinese workers feel the state’s labor
rights requirements with regard to work hours are foo strict rather than not strict enough. As

shown above, however, this connection was lost on many of the American journalists, and

'82 Xinhua New Agency 2006.
183 Fair Labor Association 2012.
"% 1bid.

%5 1bid.
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most of the rest of the journalists, both Chinese and American, seemed to imply that increased
legal minimum wage limits were the solution to the problem rather than laxer work hour

regulations.

IV.vV Additional CSR Violations

While wages and overtime were the primary concrete CSR violations mentioned and
discussed in the original Southern Weekend reports and subsequent American and Chinese
articles, the 2012 FLA evaluation found that Foxconn had been in clear violation of several of
their CSR standards, none of which were directly discussed by Liu Zhiyi in his articles.'*® For
the rest of Section IV.V all statistics given are taken from the FLA evaluation'®’ unless

otherwise stated. The commentary and discussion are my own.

IV.V. Insurance

China’s Social Insurance Law, effective since July 1, 2011, requires basic pension insurance,
basic medical insurance, work-related injury insurance, unemployment insurance, and

maternity insurance for employees; however, many of these benefits are based on hukou (J*
[1)."® This means that the migrant workers who make up 99% of the workers at the Longhua

plant are not able to claim insurance benefits such as unemployment and maternity insurance
as they do not possess Shenzhen residence cards. This, once again, is arguably the
government labor policy’s problem rather than Foxconn’s; however, the FLA is now holding

Foxconn accountable for finding ways to provide these benefits.

IV.V.I1 Interns

In 2011, interns made up 2.7% of the workforce at Foxconn. According to Chinese law the
working hours of interns are not to exceed eight hours a day, five days a week, and interns are
not to work seven days straight. Despite such regulations, interns were found to work both
overtime and night shifts, clearly violating regulations. This created a scandal of its own as
described in Chapter 11, but was not an issue discussed in my corpus. As with working hours
of regular employees, this is not an issue of insufficient labor policy, but rather one of

corporate abuse and insufficient government monitoring and enforcement.

** Ibid.
"7 Ibid.
'8 See discussion in Chapter II.

46



IV.V.III Unions

The FLA evaluation found that while a workers’ union existed at Foxconn, the majority of
workers were unaware of its activities. Only 32.7% of the workers surveyed were aware that
workers elect representatives, and 70% didn’t know whether worker representatives

participate in the factory’s decision-making processes or not.

The make-up of the union committees was very unrepresentative. At the Longhua campus, the
overwhelming majority of union committee members were taken from the managerial staff,
with only 2 out of 32 representatives (6%) being operators and multi-skilled workers, and
those two representatives had been nominated by managers. When taken into account that
operators made up 91.12% of the workforce at the Longhua plant, with managers only
accounting for 0.07%, line and floor supervisors accounting for 4.91%, and engineers and

other staff 3.9%, it becomes very clear that true representation was not taking place (see
ry p gp

Figure 1).
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Figure 1: Percentage of workforce and union representation at the Longhua campus by
job description

The chairman and vice chairman of the local union are the factory’s Purchasing Project
Manager and the Human Resources supervisor respectively. With such leadership, it seems

that open discussion by under-level operators would be very difficult, especially in the context
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of Chinese hierarchical business culture.'® The lack of participation in the unions by low-
level workers is likely due to high turnover and a lack of awareness of union activities.
China’s high level of power distance, as described by Hofstede,'* also potentially plays a role
in undermining proportional distribution of union representation—managers and common
workers being on equal footing goes against the grain of millennia of Chinese tradition. FLA
Benchmark ER.16 requires employers to provide all employees with a copy of the current
Collective Bargaining Agreement. This is not required by Chinese law. Now that Foxconn is

under the monitoring of the FLA, this will be remedied.

IV.V.IV Right to Strike

According to Article 113-64 of the Foxconn work rules in the worker handbook, workers are
to be fired in case of an involvement in a strike. Foxconn has not strictly enforced this rule;
however, as Chinese law does not recognize the right to strike, Foxconn is at liberty to treat
workers’ strikes as desired. Now that Foxconn is a member of the FLA it will delete this rule.
Once again we see insufficient labor policy leaving responsibility for provision of labor rights

to corporations.

IV.V.V Recruitment, Hiring and Personnel Development

All potential long-term workers beginning employment at the Longhua campus are required
to sign a three-year contract that provides for an extended probation period of six months.
This is legal according to China’s Labor Contract Law Article 19, but goes against the
guidelines set forth by the FLA, which limits probation periods to three months. This limit is
instated to safeguard that employees aren’t hired with intent of firing them before the six-
month probation period has ended merely as a means of avoiding increased salary and

benefits (as discussed in Chapter II).

IV.V.V1 Grievances

When workers have grievances, it is unclear how they are to be lodged. The Foxconn
grievance procedures suggest that grievances can be anonymous, but then the worker
handbook says anonymous grievances will not be evaluated. Because of this lack of
anonymity, some workers fear using the grievances system because of the risk of retribution,

for example receiving pressure from supervisors to quit if complaints are lodged. These

'8 See Chapter II and Hofstede’s “Cultural Dimensions Theory”.
190 11.:
Ibid.
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grievance protocols, though still incomplete, are not required by the Chinese government, and
have been developed by Foxconn management on its own in an attempt to deal with

grievances.

IV.VI  Conclusion

In looking at the results of the FLA evaluation of Foxconn, we find that in the areas of work
hours, wages, insurance, treatment of interns, unions, right to strike, recruitment, hiring,

personnel development, and dealing with grievances there are two major trends that occur.

In the cases of work hours and treatment of interns, the Chinese government has already set
out labor policy that is similar to FLA policy in level of strictness and specificity.
Interestingly enough, work hour regulations are the one area of labor policy where the
majority of workers did not feel mistreated, and in fact desired less regulation. This perhaps
explains why Foxconn management and local governments have routinely overlooked work
hour violations. The forced labor of interns is harder to explain away, and here labor policy is
not to blame, but rather Foxconn and the government’s lack of monitoring and enforcement of

that policy.

In all other cases listed here, however, problems stemmed from the insufficient nature of
contemporary labor policy under the Chinese productivist welfare regime. This is particularly
noticeable when observing the issues of wages, hiring and firing, insurance, unions, and the
right to strike. Foxconn exceeds Chinese government expectations on all these fronts, but is
still widely criticized for its lax CSR standards. As discussed in Chapter III, however, these
policy shortcomings are skirted around by the Chinese press, which, out of fear of censure
from the central government, must self-censor and avoid directly pointing out inadequacies.
By contrast, the American press is often unaware of the policy issues and tends to keep its

discussion focused on Foxconn alone rather than labor policy in general.

If we take a broader look at all of the topics analyzed by the FLA in their investigation of
Foxconn’s Longhua plant in Shenzhen, we find that in addition to the areas mentioned above,
the FLA evaluated Foxconn with regards to workplace conduct and discipline, termination

and retrenchment, health and safety, working environment, and environmental protection."”' It

191 Fair Labor Association 2012.
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should be noted that the sections on health and safety discuss health dangers in the factory
such as dangerous equipment, toxic chemicals, inadequate emergency protocols, and other
practical issues. They do not discuss more theoretical problems such as the effects of factory
life on the mental health of workers. The workers’ dormitories are also not discussed or
evaluated. This is not surprising as the dormitories are optional living quarters, and workers
can choose to find accommodations off-plant. The areas of evaluation covered are typical of a
CSR evaluation, and essentially resemble the areas discussed in Foxconn’s and Apple’s own
CSR evaluations, though there is some variation, and the FLA evaluation is significantly more

comprehensive than the other two.""?

We additionally see contrasts between the American and Chinese articles with regards to
coverage of perceived CSR shortcomings. The American articles are more likely to bring up,
and in some cases focus on, wages and overtime than the Chinese articles. This, in many ways,
fits with Hofstede’s discussion of long-term orientation—the long-term oriented Chinese
journalists were more likely to appreciate workers’ willingness to sacrifice present comfort

for a better future, while the “less” long-term oriented American journalists were more likely
to overlook the future-focused motivation of the Chinese workers, and focus on their
exhausting present. As discussed above, however, there are several other factors that also
influence this discrepancy, including risk of censure, difference in awareness of norms

between the two presses and differences in how sources were cited.

Aside from wages and overtime, most of the other CSR topics addressed by the FLA
evaluation were not discussed in either of the presses. Potential explanations for this will be
discussed later in this thesis. While issues covered by the FLA’s Foxconn CSR evaluation
didn’t end up being a key focus, the Southern Weekend reports and subsequent articles in my
corpus did spend a great deal of newspaper space criticizing Foxconn on issues that are not
covered by the FLA evaluations or by the CSR evaluations conducted by Apple or Foxconn.

These issues will be discussed in Chapter V.

"2 Ibid.; Foxconn Technology Group 2011; Apple 2013.
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Chapter V: Beyond CSR

In Liu Zhiyi’s first report from his undercover investigation at Foxconn, he made it clear that
his investigation “wasn’t about finding out what [the workers who committed suicide at
Foxconn] died for, but rather to learn how they lived”.'*® In that report and in the two
subsequent reports he co-authored'®* the everyday lives of Foxconn factory workers are

revealed, and the stories of individual workers are told.

As I have shown in Chapter IV, several issues directly related to Foxconn’s corporate social
responsibility show up in those reports and in the other articles in my corpus. However many
of the key issues discussed in the Southern Weekend reports and in my corpus are not directly
connected to Foxconn’s workplace CSR. These issues range from workers’ social isolation, to
their unrealized dreams for their futures, to their regret of lost youth. In this chapter I will
explore these issues that go beyond the realm of CSR, but for which Foxconn is in many ways

held responsible by the press.

As in the previous chapter, my analysis of these topics will cite the frequency of occurrence
of various topics in my corpus. It is important to realize, however, that this is a qualitative
study and not a quantitative one, and therefore these numbers must be taken in that context.
An article with a sentence that mentions in passing that “workers struggled with feelings of
isolation” would count as much as an article that devoted several paragraphs to that topic. It is
only in analyzing the contents of the quotes that we find that the latter article emphasized the

issue of social isolation while the former just briefly acknowledged it.

This is particularly relevant in this chapter when contrasting the American and Chinese
articles, which both deal with many of the same topics, but which prioritize those topics very
differently in their coverage. Therefore, the frequencies of occurrence of topics can only be

taken as a brief background to supplement the more in-depth analysis.

V.1 Mental Illness and Suicides

A frequent theme in both the American and the Chinese coverage of the 2010 Foxconn

suicides is the question of motivation. Why are these young workers choosing to end their

13 Report S1/S4 or Zhiyi Liu 2010a; Zhiyi Liu 2010b.
14 Report S2 and S3.
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lives? As already discussed in the last several chapters, the answers to these questions are

varied, with many journalists blaming labor abuses and mismanagement for the suicides.'”

In Chapter IV, I have shown how in looking at the Southern Weekend reports we find a
different story. Liu Zhiyi states clearly that Foxconn is not a sweatshop, and while workers do
work long hours, it is by choice, as they desire to earn more money to achieve their goals. So
if CSR violations are not given the major blame for the worker suicides in the Southern

Weekend reports, what is?

Answering this question is difficult, and as I have already shown, the American and Chinese
media interpreted the Southern Weekend investigation’s findings quite differently, also with
significant variation within each nations’ coverage. By going systematically through the
Southern Weekend reports, however, it is possible to see what issues are brought up and

which are glazed over.

On a superficial level the reports seem to support the conclusion of the psychologists called in
by Foxconn to evaluate the situation—that Foxconn’s wave of suicides in 2010 was the result
of workers’ individual mental problems. There are many passages that support this assertion.
Most prominently, report S2’s lead states that “research psychologists believe that the
majority of Foxconn employee suicides were caused by mental illness”.'*® However, the lead,
and, subsequently, the article, goes on to contrast that view with an implication that there is a

link between the suicides and the difficulties of life faced by the new generation of migrants.

The original Southern Weekend reports frequently toe this line between quoting sources that
say that the suicides were caused by individual cases of mental illness, and then pointing out
facts that would seem to indicate otherwise.'”’ Report S2, in particular, takes on this topic,
commenting that suicide is not a problem isolated at Foxconn, and citing a suicide incident in

Taizhou as well as the suicide of Zhu Chenming.'*®

The implication that the suicides are a part of a larger societal problem is supported in the
same report with a quote from Liu Kun, the director of Foxconn’s media office, who

comments: “many of the problems originate upstream, it is only because the water flows here

193 See especially Chapter IT and Chapter IV.

1% Source text in original Chinese: 2 5 B LA 5N Ky, 8 0T [ A8 2 30h O B 3 Ao

7 Other examples of this can be seen in Chapter V1.

18 See report S2. It is not exactly a convincing argument that Report S2 presents—one incident in Taizhou and
the Foxconn-related suicide of Zhu Chenming are not exactly proof that this problem is widespread.
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to Foxconn, and the problems are concentrated and exposed here, that everyone thinks these
are Foxconn’s problems”.'”” Liu Kaiming, director of the Shenzhen Institute of Contemporary
Observation, is also quoted, making this connection even clearer by commenting that social
problems, not just psychological problems, are the root of the rash of suicides. He also notes

that Foxconn’s large population of workers merely reveals these problems.*”

So we see that the Southern Weekend reports, and particularly report S2, do not accept that the
rash of suicides are merely the result of individual mental illness, but rather the result of
larger societal problems that affect the workers. But what are these societal problems that Liu
Kaiming refers to? To answer that question we must first understand something about the

identity of the average Foxconn worker.

V.II The New-Generation Migrant Worker

So who exactly is the average Foxconn worker? According to the Fair Labor Association
evaluation from 2012, the average Foxconn factory worker is male, 23 years old, and self-
identifies as being a migrant. As mentioned previously, 72.2 percent of Foxconn’s factory
workers identify themselves as migrants, with more than 99 percent of the workers at the

Longhua and Guanlan plants in Shenzhen identifying themselves as migrants.*’

It is interesting, however, to see the different statistics that are brought to the forefront in the
original reports and later in the American and Chinese coverage of the Southern Weekend
investigation. Report S3 points out that all of the suicide victims share a common identity:
new generation migrants. It goes on to describe this group as consisting primarily of people
born in the ‘80s and ‘90s and quotes Liu Kun, director of Foxconn’s media office, saying that

at Foxconn more than 85% of basic level workers (3 )z 51 1) were born during these two

202
decades.””

Report S2 comments that some sociologists and psychologists view this generation of migrant
workers as having personality characteristics that make them inclined towards individualism

(" A\ FE X)), more accustomed to urban consumption culture (3117 )75 2% 3 4t), and with

' Source text in original Chinese: “VFZ [, #PHi7E Ly, FURKW/KRE T & LHEIXH, ) i b g
e ok, PTRARSK LA & e ) . sl .

20 gee report S2.

291 Fair Labor Association 2012, 5.

22 See report S3



light economic burdens. Report S2 then compares the new generation of migrant workers with
the first generation of migrants, pointing out that the new generation of migrants enjoy better
working and living conditions, but at the same time experience greater urban-rural split,

. . . . 2
greater wage inequality, and more profound social exclusion.**?

This difference between the previous generation and current generation of migrant workers is
a common theme in the original reports,”** and shows itself in the subsequent Chinese articles.
As mentioned earlier, report S2 points out that the salaries of the new generation of workers
do not measure up to those of the previous generation.””> Report S2 also points out an
additional difference between the two generations of migrant workers. While the first
generation of workers always had the countryside to return to, many of the new generation of
migrants are unable to return to their rural roots due to a number of factors, creating an
increased amount of anxiety. Many migrant workers are unfamiliar with the routines of
agricultural production and have grown unaccustomed to the rural ways of life. Facing low
salaries and no home to return to, these workers experience pressures the previous generation

. 2
was ignorant to.?

Report S3 paints a slightly different and more critical picture of the new generation of
migrants, with a quote from Li Jinming, Foxconn’s administrative general manager who
worked managing both generations of workers. He refers to the older generation of workers as

being more diligent (k) and easier to satisfy, and contrasts them with the new generation

of workers who expect “instant success and profits” (‘= Lz A).2"

Focused analysis of the corpus shows that the theme of the difference between the two
generations of migrants was only brought out in the Chinese coverage of the Southern
Weekend investigation, with citations from minor source article C7 and major source article

C2 dealing with the topic.

Chinese minor source article C7 from Xinmin Evening News echoes Li Jinming’s sentiments
in report S3, commenting that “even if the last generation of migrant workers would have

been able to cope with this sort of life, the generation of migrant workers born in the ‘80s and

23 See report S2.

294 particularly report S2.
293 See report S2.

2% Tbid.

27 See report S3.
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‘90s 1s having a hard time continuing on. Having spent 28 days at Foxconn ‘undercover’
gathering material, Southern Weekend’s trainee reporter Liu Zhiyi says he feels the biggest

problem is the enormous gap between employees’ dreams and harsh reality.”**

Chinese major-source article C2 from Modern Express also picks up on these themes
commenting that “... compared with their parents’ generation, these workers have a stronger
need for respect, [a stronger] need [for] a feeling of success. In this Internet age, they can see
the dramatic contrast of their surrounding environment and reality, but facing bad treatment
and harsh environments, as well as [their] limited level of education, they can’t change the
status quo. ‘[The link] between dreams and reality has been torn. They can’t handle the blow,

and their hearts are full of anxiety and helplessness’.”*"

In addition to these two citations, Chinese article C6 also uses several paragraphs to discuss
different facets of a relevant question—the extent to which the Foxconn suicide scandal can
be attributed to management issues relating to the generation of workers born in the ‘80s and
‘90s.”'"® While the formulation of the question is somewhat different, the focus is still on the

differences between the new and old generations of workers.

The lack of coverage of this topic in the citations from the American articles is not
particularly surprising as the concept of the modern Chinese migrant worker is not familiar to
most Americans, and the historical perspective of Chinese migrant workers from the ‘80s is

even more foreign to the average American reader.

V.III Individual Workers’ Stories

One of the particularly notable elements of the original reports, and particularly of report S3,
is the quotes from individual workers, describing their lives and their reactions to their
surroundings. Through these individuals’ lives we are given an often rather emotionally

stirring picture of the struggles of this generation of migrant workers. These anecdotes also

2% Shao 2010. Source text in original Chinese: U1 4, XFEMZERE, E 3R TMAEZRN, A, 80 )5
90 JE FT AEARAR BT UHE DA R 250 B AR R e BN SR DT 28 RN 5 AR S 2l G B8, A
TR B KR ), 2 O3 T (R B AR 5 P S R IR S A T BRI 2=

2% Source text in original Chinese: {25 FEALL, X488 T N FHEEE, BRI, 2PN M
ZEIAR, Al ATTRETE 2R FE A PR B AL SE () B K ) 22, AR DR AR @ RIS RS, DL AR 1 BE
s AATICVE S AR BUIR . AR SE 2 AR . AR TR AN 50X AN 0 R AR B T R .

219 This portion of article C6 is hard to place as focused or broad analysis as it is a rather broad and
encompassing reflection but one that was still directly instigated by the Southern Weekend reports.
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illustrate many of the perceived shortcomings in the labor rights at Foxconn, and are therefore
particularly relevant to my topic. The most prominent individual figure in these anecdotes is

without question Lu Xin (}7#T), the seventh Foxconn suicide victim of 2010.

V.IILI Lu Xin

Report S3 uses approximately one page of text, spread out throughout the report, to discuss
Lu Xin’s life and background, his gradual descent into depression, and the events surrounding
his suicide. He is described as extraverted (#}]), optimistic (}5¥{), and of many talents (£
Z2), in 2008 having participated in Hunan Satellite TV’s Happy Boy singing contest.”’' We
learn that he was from Xiangtan, Hunan; that he liked Alaskan huskies; and that he was a fan
of Taiwanese actress Lin Chi-ling. It is mentioned that Lu Xin began working at Foxconn in
2009. Zeng Hongling, one of Lu Xin’s co-workers, remembers that at the time of the sixth

suicide of 2010 Lu Xin commented that the jumpers were “very stupid” ({#14) and that he
would never do “that sort of stupid thing” ( Hl C. A MO FE R ). 212

Liu Zhiyi paints a tragic picture of Lu Xin’s life. He mentions in passing that in 2006 Lu
Xin’s father worked in a coalmine in order to be able to pay for Lu Xin’s university
education, and while working in the mines his leg was crushed leaving him handicapped. Lu
Xin’s university teacher (¥t F1T), Wang Yang, is quoted saying that before graduation Lu
Xin had taken the test for admittance to civil service, but had failed and therefore had decided
to apply for work at Foxconn. Liu Zhiyi comments, however, that Lu Xin’s job was a
relatively comfortable office job, thanks to having completed university, while most workers

have to work in hot and noisy workplaces.?"?

But it was still no life of luxury for Lu Xin. At the time of the report, Lu Xin’s family still
owed more than 100,000 RMB in loans for Lu Xin’s education and his father’s injury, and
therefore Lu Xin would send home 1500 RMB of his 1800 RMB monthly salary, leaving him
with just 300 RMB to live on per month.**

Liu Zhiyi explains that Lu Xin had once dreamed of becoming a singer (i), but later

changed his aspirations to a career as a civil servant (/A%% 51). Then on May 2, 2010 Lu Xin’s

' Original title in Chinese: WiFg DR “ PR B A7 .
212 gee report S3.

> Ibid.

! Ibid.

56



mood took an adverse shift. Liu Zhiyi comments that though Lu Xin normally did not like to
drink, on that day he “suddenly asked Zeng Hongling to drink with him. He told Zeng
Hongling that he felt ‘work pressure [has become] too great’, [and that he was] ‘sleeping

badly,”.ZIS

Liu Zhiyi explains that, concerned about Lu Xin’s mental state, Zeng Hongling called Lu
Xin’s family to inform them of the situation, and his mother and little brother decided to come
check on him. On the morning of May 5, however, Lu Xin called his mother to tell her not to

come.?'® Liu Zhiyi describes the last moments of Lu Xin’s life in detail:

By May 5 at 10 pm [Lu Xin] began to appear [to be experiencing] unprecedented
[levels of] anxiety, repeatedly saying he “[wasn’t] a good son”, [that he] “[gave] too
little money to [his] parents”, [and that he] “[wouldn’t] survive the evening.” He
began to be afraid of the whole world. A little past 11 pm, Foxconn relocated Lu Xin

: . - 217
to the Taiwanese supervisors’ living quarters.

[...]. 4:30 am on May 6, [Lu Xin’s] mother and little brother were on a train just four
hours away from Shenzhen coming to take care of him, but Lu Xin didn’t wait [for
their arrival]. After having tossed and turned in his bed for a few hours, Lu Xin got up
[...], saying [to his friend laying next to him] that he wanted to look at the view out
the window. At that point his friend [got up and] stood next to him. A few seconds

later, Lu Xin jumped [to his death] from the balcony.”"®

*!3 Source text in original Chinese: M [17%# /587, M8 &AM —NT, Ja KA BN — DA% 5

B5 72 HIF4s, fhARTHE s o 7 H A2 W 0 1) At 209K K B 2T A A7 ] — A Wiy o Ath o5 U 5 20400,

flsefF “ TAER IR T” , “HEAL” .

*1% Source text in original Chinese: 5 H 5 H 14, M EAREERIE A S, Rk, ——HRyH— L8
foe, G LLAUAMAT] L2 7 BT RO A S RO U T ARIRSRE

27 Source text in original Chinese: %] 5 H 5 Hf 10 s, b IFas LA KA MAER. b HE&UEHEAC

CAMEZENT, BAREERRADT L “HCIERA YK o MR RME AN IS, B 11 A2, E LR

R R B B A R R A R A P AL

1% Source text in original Chinese: 5 J1 6 H¥& /= 4 1130 4>, 1EAEKZE_EIIREER 3 26 K4 4 /NI a4

FIRRYNE A AH A 2K — 2 ER EJUAS NS IS S S, 8 A ) S ek . A
YARE B B MM RS IS A s At ) S i JLA b2 5, Mg B & BBk T 2.

57



[Lu Xin’s] best friend Wang Jun wanted to grab a hold of him [to keep him from
Jumping], but was only able to grab hold of the short sleeve of [Lu Xin’s] white,

. . 219
Foxconn general-issued work uniform.

The tragic tone is made even stronger with quotes from song lyrics Lu Xin wrote, and quotes

from his online diary, describing his regrets over his lost youth.

What is particularly notable about the Southern Weekend’s discussion of Lu Xin’s life and
death is that it in many ways attributes Lu Xin’s descent into depression to the hopelessness
of his life at Foxconn. The contrast between Lu Xin’s suicide and his original comments that

the suicide victims were “stupid” ({R1%), and that he would never do something like that, are

used by Southern Weekend to implicitly show that in the case of Lu Xin, the problems

perhaps did not “begin upstream” as suggested by Foxconn management.

V.IILII Li Xiangqing

The “BMW?” driving Li Xiangqing is one of the most memorable characters in report S3. Liu
Zhiyi explains that in their spare moments, warehouse workers like Li Xiangqing like to “drag
race” with their hydraulic pallet jacks, calling them “BMWs”, “Toyotas” and “Altos”. Should
they be caught by the security guards they would receive demerits, but they still never get

bored of the game.**’

This image of child-like, “BMW” racing Li Xiangqing is in sharp contrast with the Li
Xiangqing presented elsewhere in report S3. Li Xiangqing dreams one day of being able to
make enough money to become wealthy, that way he will no longer have to worry about
women.”?' This is with good reason. Liu Zhiyi describes how Li Xiangqing also struggles
with thoughts of suicide, and how his lack of money has affected his relationship with his

girlfriend.

“I really want to go jump off a building.” Li Xiangqing kicks a metal cabinet with his
newly issued safety boot. Just after entering Foxconn, his girlfriend broke up with him.

The angry Mobile QO™ conversation almost made him cry. Outside, the machines

219 Source text in original Chinese: fll f5 4 (¥ A & F 4 RBPAEAL, 2NHEINE] T Ath. & LRES Rk,
T2 AR A< o

220 See report S3.

! bid.

22 QQ is the Chinese equivalent to Skype or iMessage.
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still rumbling, everything around him continuing as if nothing had happened. During
those few days even seeing a couple walking down the street together was enough to

make Li Xiangqing upset.

April 21 around noon, out of character, [Li Xiangqing] boldly asked “Fatty” (his line
manager) for a half-day’s leave to go to the station to see his girlfriend off on her way
home. He hadn’t imagined that his girlfriend in fact would be able to stay for that
whole half day. He didn’t have enough money on him to be able to buy food to give
her, and even had to borrow money from her for his ride back. “I felt so sorry for her,
it was really terrible, the money that was supposed to be for her to take with her she

223
wasn’t even able to take.”

Liu Zhiyi often contrasts L1 Xiangqing with the deceased Lu Xin. At one point he mentions
that at the fateful 4:30 am when Lu Xin jumped to his death, Li Xiangqing was two
kilometers away working the night shift in the finished goods warehouse H3. Later, he
mentions that Li Xiangqing began working at Foxconn in April 2008, but by July 2009 quit,
feeling that “staying in one place for too long is boring” (Y£—NHh /7 R A T % ).
Twenty days after Li Xiangqing quit the first time, Lu Xin entered the Foxconn workforce.
Then in April 2010, a month before Lu Xin’s suicide, Li Xiangqing himself re-entered the

Foxconn workforce.?**

Report S3 asserts that money was Lu Xin and Li Xiangqing’s common “itch” (FL[f] 2 “FE>),

but while money for Li Xiangqing meant the possibility of love, for Lu Xin money meant
225

supporting his family.
Liu Zhiyi points out that despite their similar educational backgrounds and the fact that both
considered the possibility of suicide, Lu Xin and Li Xiangqing never knew each other. He

comments that “even if they knew each other, they would probably rudely refer to each other

¥ Source text in original Chinese: “FREAHEBORE T 7 2L JHRIAR (1757 (R 8E 0G5 4B AE 7. WilEsE +
R, RS T- T . FHLQQ LT E L1kl 1 oK. AMAMLERIE Lz, JHE
— PR CH T LR EL, AR WAl FOEAE R AR i

4 H21 Hpde, fh—em &l “Brr” CGEREAMZLE) W T RE, L4k mEx.
AR AR BIX —PIX AR, LRIRAIE T DUR F R, b 5 RS L8 )R T DL iz )25 ik, e £
NI LR T — R MR R 9, RN M T, FARAESR, AORiEMEE MR E” .
Z: See report S3.

Ibid.
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as ‘pubes’”.*?® Liu Zhiyi goes on to explain that in the factory and in the dormitories, in all
but direct address, everyone is referred to as “pubes” or, literally, “dick hair” (J&E).

“Between ‘pubes’ there is seldom friendship,” reports Liu Zhiyi. “In fact, after Ma Xiangqian
[the first of the Foxconn suicide victims of 2010] died, [...] some of his roommates in the

. . . 22
dormitory didn’t even know his name.”*’

It could be argued that Li Xiangqing serves a somewhat manipulative purpose in the Southern
Weekend reports. The similarities between Lu Xin and Li Xiangqing are in all reality very
superficial, and yet the Southern Weekend articles present Li Xiangqing in a way that makes it
almost seem like he is the voice of dead workers like Lu Xin. It is quite likely that Lu Xin and
Li Xiangqing’s perspectives on factory life would have been totally different, but we are
presented Li Xiangqing’s perspectives as though they are in some way representative of all

the suicide victims.

In direct contrast with how these two workers are presented in Southern Weekend, 1 would
argue that Lu Xin and Li Xiangqing are actually more different than alike. Lu Xin displays
many traditional Chinese values, sending money to his parents and expressing dismay at his
loss of a “future”.**® Li Xiangqing represents the more “modern”, individualistic Chinese
young person. He apparently uses money primarily for his own personal pursuits, and in
quitting his stable job because “staying in one place for too long is boring” displays a very
present-focused way of thinking.”** Here we see Hofstede’s “cultural dimension theory”

revealing its weakness in describing the complexity and variation of reality.

V.IILIIT Other Workers

Quotes from worker Wang Kezhu figure into both report S1/S4 and report S3 and are used to
show how factory workers attempt to achieve their dreams through hard work and study, but
are often thwarted by various difficulties. Report S1/S4 tells of how when “the hard-working
Wang Kezhu [...] tried to apply for courses outside [Foxconn] he ‘couldn't understand a
word,” so he gave up”. This same incident is mentioned in report S3. In report S1/S4 Lui

Zhiyi describes Wang Kezhu as very hard working, running when pushing the heavy trolleys

2% Ibid. Source text in original Chinese: BI#i NI, %MD LR TN “JRE” .

27 Ibid. Complete quote in original Chinese: “J& " M “J&H7 Z MR/ H iH. HE, £ M5
[ A0 & R LA A LA 4% 7

228 Showing “long term orientation” and “collectivism” to use Hofstede’s dimensions.

¥ Lacking “long term orientation” and displaying “individualism”.
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around the factory, climbing stacks of boxes to check inventory, and squeezing into small
gaps to check labels. But despite this, Wang Kezhu himself admits that with his limited

knowledge he has little choosing power in the work market.

Report S3 also tells of Foxconn worker Zhu Chenming, mentioning that leading up to her
suicide on May 11, 2010 she had already taken time free from work because of emotional
distress and her parents had already come to visit her.”*’ It is very notable, however, that Lu
Xin’s life is discussed in detail in the Southern Weekend reports while Zhu Chenming is just
mentioned in passing. There are several possible explanations for this, but the most significant
one 1s undoubtedly timing. Zhu Chenming died on the day prior to the publication of report
S1, which means that Liu Zhiyi’s undercover investigation took place prior to her suicide. It is
unlikely that Southern Weekend had very much firsthand material on Zhu Chenming and

therefore was forced to leave the details to a minimum.

A list of the Foxconn suicides is given in report S3, generally giving the date, time, place and
manner of death, and the name and age of the deceased. Similar lists are featured in articles
C2 and C4. The Chinese articles often discussed the lives of individual workers, albeit not in
the quotes used in my focused analysis. The American articles, by contrast, made very little
mention of the details of individual workers’ lives,”' and almost never mention workers by

name.

There are many possible explanations for this. A rather positive explanation would perhaps be
that the American journalists were trying to avoid giving undue attention to suicide victims to
avoid copycat suicides. This explanation doesn’t particularly hold water when you consider
the extensive American coverage of the suicides in general, however. While the American
coverage usually doesn’t mention particular workers by name, the worker suicides as a whole

are obviously the key instigation of the articles.

A more plausible explanation is that American journalists expected the Chinese names to be
unimportant and forgettable to the average American reader, and therefore limited the few
descriptions of workers to statistics, for example, “an 18-year-old woman from Jiangxi
province”.** By doing so, however, a distance is created between the reader and the worker.

This distance is increased because the place of origin is also unfamiliar to the reader. Because

>0 bid.
2! Bven when conducting a broad analysis.
22 See article A12.
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of the lack of personal details, the American articles come across as being perhaps slightly

233

more objective than the Southern Weekend reports and the Chinese articles,”” though

arguably less emotionally stirring.

One of the features of individual workers’ stories is that they reveal firsthand the difficulties
faced by workers, and reveal the inadequacy of CSR codes in providing for workers’
wellbeing. While most of the articles in the American and Chinese print media did not
directly cite the individual workers’ stories from the original Southern Weekend reports, they
did in many cases discuss the issues the workers’ stories bring up; issues like social isolation,
broken dreams, and lost youth. In the next few sections of this chapter I will look at the

coverage of these and other issues one by one.

V.IV Social Isolation

Perhaps the most significant non-CSR issue in my corpus is that of social isolation. This is
prevalent not only in the original Southern Weekend reports, but also in the subsequent
coverage. The reports present this social isolation as a pervasive problem at Foxconn. As
mentioned above, when pointing out the similarities between the deceased Lu Xin and living
worker Li Xiangqing in report S3, Liu Zhiyi comments that “even if they knew each other,
they would probably rudely refer to each other as ‘pubes’.”*** “Between ‘pubes’ there is
seldom friendship.” “In fact, after Ma Xianggqian [the first of the Foxconn suicide victims of

2010] died, [...] some of his roommates in the dormitory didn’t even know his name.””

Report S3 comments that when a new “pube” arrives in the dorm there is no welcoming
ceremony, and a roommate’s departure is only noticed upon arriving back from a shift and

noticing one of the ten beds in the dorm room is empty. “Each one is [just] a familiar stranger”

(A BB ). 20

33 This feeling of objectivity is quite misleading, however. My analysis has by no means found the American
articles to be quantifiably more accurate or objective, just more distanced from the topic.
24 Report S3. Source text in original Chinese: BIFIAIN, HNiZSH O LM TN “RE” .
33 Ibid. Complete quote in original Chinese: “J& " M “J&H7 ZIMMRDH iH. HE, 755G
L] b 5 B LA A, L AN TEAR ) 4% 7

Ibid.
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Report S3 goes on to point out that the overpopulation of the factory campus contributes to
the social isolation. Liu Zhiyi notes that at Foxconn even the social network of a “movie star”

(12) type like Lu Xin was primarily limited to friends and acquaintances from school.?*’

Later the same report discusses how the monotony of the workday limits personal time and
thereby social interaction. Foxconn administrative general manager Li Jinming is quoted
commenting that workers lack social outlets like student clubs; and workers, in their isolation,

are forced to deal with stresses all alone.>*®

In Report S3, Liu Zhiyi paraphrases Emile Durkheim’s Suicide, stating that “the more
isolated, the more alienated an individual’s social relationships are, the more likely [he is] to

commit suicide. ‘The power of community is one of the best obstacles to curb suicide.””*

Report S2 also paraphrases Durkheim, but this time contextualizes the theory to Foxconn:

The most effective obstacle to curb suicide found by Emile Durkheim—community—is

unable to provide help for China’s new generation of migrant workers.

“The current system of social management framework puts every migrant worker in
an atomic state, they do not have self-help and communication organizations,” said

Liu Kaiming.

Foxconn administrative general manager Li Jinming describes this “atomic” state of
workers in his own way: “Neither formal organizations, such as trade unions, nor
informal organizations, such as the hometown or alumni associations, are available to

ordinary employees, so there is a lot of pressure, but no way to relieve [it].”**"

> 1bid.
>3 Ibid.
2391 have translated directly from Chinese here and have not quoted Durkheim’s original quote. I have used the
word “community” to translate “££/4&” as I find the typical translation of that word, “the collective”, is more
vague in English than “££/&” is in Chinese. Source text in original Chinese: /MK 14t 25 ¢ R AL BT 2
, (TR S Aok. “HRIRI DR, R ERMESRZ . 7
** Source text in original Chinese: Ifij ¥ /R JIT T 38 fhll 11 A (R 04T 30N RS ——4 4k, IR RESS o [ 3
EARFT LE R D).

“HRTHIHE 2 BRI BEAER, 0R —NMT LA AT IR IRE, MAT3cE AR SmE A, ” X7
Wt
B AT BUR S B S W DR R 7 SRR T DX IR R “AERIERXAZ, T,
RAFEXAL, WinZ o, s, HlR THEAR, ek, Mlkirg. ”
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Report S3 repeatedly describes the apathy among the workers toward the suicide of their
peers. Upon learning of a new suicide, worker Li Xiangqing is quoted quipping: “Foxconn is
[already] very famous, [and now even more so]. You’ve heard about the ‘six consecutive
jumps, right?”**!

Report S1/54 also describes this phenomenon: “When talking about their colleagues' suicidal
jumps, there was often a surprisingly calm reaction, and sometimes [...] banter would [even]

be made about it, as if they were all outsiders.”**

The social isolation of factory workers was a key topic of citations from the Southern
Weekend reports in Chinese articles, but was only mentioned in one out of seven citations in
American minor-source articles. This topic was, however, addressed in one of the two
American major-source articles, and three of four American sole-source articles. It could be
argued that this shows that the American articles don’t view this topic as being central in the
original Southern Weekend investigation findings and therefore are only likely to mention it

when a large number of paragraphs will be spent discussing them.

The American minor-source citation appeared in article A8, which describes how Southern
Weekend found that, due to the lack of meaningful social structure, workers are left in
isolation. The major-source citation was from article A1 and comments: “The blue-collars,
[who] came from all over China, seemed to struggle at forming real connections. Workers
routinely could not remember all the names of the other dorm mates they lived with, [who]
came and went quite frequently.”** Interestingly, Chinese journalist Nan Duan, who

undoubtedly read the original reports in Chinese, wrote both these articles.

In the sole-source American articles the issue of social isolation came up more frequently,
with articles A3, A4 and AS all discussing the topic. Article A3 summarizes Liu Zhiyi’s
description quite succinctly, commenting that many of the workers “wouldn't talk of the
suicides. Others joked about it. One of the problems may be the lack of communication and
friendships between work colleagues. Many workers don't even know the names of the people
working next to them. In fact, according to Southern [Weekend], the workers find [it] difficult

to relate to each other because they are always wearing identical work uniforms and

! Source text in original Chinese: & - 4 ), A T, RAE NIEBL 12

%2 Translation by Richard Lai, report S4, parenthetical modifications my own.

3 The original citation uses the word “which” in both places where I have inserted the word “who” for the sake
of clarity.
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performing the same tasks everyday. They have no interesting topics to chat about because all
they do is work. If an employee becomes too stressed, they often have no one with which to

share their feelings or to approach for help solving their problems.”

Article A4 doesn’t focus on this topic, but does comment that “[f]riendship is a big problem
in the factory. There are some workers who do not know the names of their roommates even

though they have worked together for a long time.”

Article A5 provides its own slant on the issue, stating that “[t]he portrait that Zhiyi paints is
chillingly bleak, pressure-packed and full of stress. If your physical or mental condition
begins to suffer, you have virtually no one to confide in, thanks to the hive-mind mentality
that pervades the facility.” Later, the same article comments on the apathy shown by workers
to the suicides, quoting Southern Weekend almost word for word: “As Zhiyi says, even when
workers were ‘talking about their colleagues’ suicide jumps, there was a surprisingly calm

reaction, and sometimes even a banter would be made about it, as if they were all outsiders’.”

Two out of five of the Chinese minor-source articles (C3 and C4) had quotes that focus
directly on workers’ social isolation: discussing how workers become disconnected, mere
shadows of each other, without a social support network. The citations were nearly identical,
and were in fact not taken from the original Southern Weekend reports, but rather taken word-
for-word from an interview with Liu Zhiyi on Chinese National Radio as mentioned in

Chapter III.

The citation from the sole Chinese major-source article, C2, focuses primarily on the issue of
social isolation and again quotes Li Jinming word-for-word from the Southern Weekend
report S2, but comments that the Southern Weekend paraphrase of Durkheim neglected to

mention the complete picture of Durkheim’s findings:

Foxconn administrative general manager Li Jinming also admits, “Neither formal
organizations, such as trade unions, nor informal organizations, such as the
hometown or alumni associations, are available to ordinary employees, so there is a
lot of pressure, but no way to relieve [it].” This is obviously a large group of

repressed souls, deprived of freedom and release.

“The more isolated an individual's social relationships are, the more alienated, the

more likely to commit suicide.” In the report from “Southern Weekend” a sentence
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from the French sociologist Emile Durkheim’s “Suicide” is mentioned, but another
assertion from Durkheim is not mentioned, “high suicide rates are correlated with
excessive personal freedom and excessive control”. “After the suicides, Foxconn’s
psychological counselor recommended workers enrich [their] leisure lives, go out

. .. . . 9244
more, but in fact this is not realistic.”

In looking at the topic of social isolations we see a certain discrepancy between American and
Chinese coverage. While the American journalists do mention that topic, it is generally in
passing and in sole-source articles. The Chinese articles are much more likely to focus on this

topic. Some possible interpretations for this discrepancy will be discussed in Chapter VI.

V.V (Broken) Dreams

The theme of broken dreams figured prominently into Liu Zhiyi’s original discussions of the
workers’ plight at Foxconn (particularly in report S1), and therefore, unsurprisingly, was the

focus of several citations from the subsequent American and Chinese articles.

Near the beginning of report S1/S4 Liu Zhiyi mentions the size of the Foxconn plants,
resembling a small town, and comments that it isn’t the “sweatshop” people imagine. He goes
on to comment, however, that “[t]housands of people flock here each day just to find a place
of their own, to find a dream that they'll probably never realize”. This theme of unrealized

dreams permeates report S1/54.

In the same report, Liu Zhiyi later compares two groups of young people, university students
like himself and the factory workers at Foxconn. He comments on the differences between

their lives, but still finds that they both share “the same age, the same youth[ful] dream”.**

And what is that dream? We don’t have to wait long to find out. In report S1/S4 Liu Zhiyi

describes these dreams:

* Article C2. Source text in original Chinese: & - HATEBUR S A4 W HkIN,  “ARERIEXRAL, i
T4y, WRAFERAL, i 224, e, Wl TAERAR, UK, #HEiF%. 7 X
SR — KM AT AN B RIRY R 1 R 2H

CMRIAL ORI BREE , (EEE S A4, 7 E (R RR) XERE S, E %R
WORT CERRDY PR AR S o (HBAER A2 WRRT 50— RN, “om AR RN I R
MNERAE ERESR” o CARFERAEE, B LRAOEERITEN T AFE R, 2,
SRR FX AL, 7
5 See report S1/4.
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If you ask the workers what their dream is, you'll often get the same answer: start a business,
make money, get rich, and then you can do whatever you want. In the warehouse, they
humorously name their [hydraulic pallet jacks]**® "BMWs". They, of course, would rather

own actual BMWs, or at least possess "BMW" kind of wealth.

Liu Zhiyi then goes on to describe how the workers keep having to reevaluate the feasibility
of their dreams considering their slow earning rate, and often resort to overtime, lottery tickets

: . 24
and horserace betting as means of making money faster.”*’

The theme of unrealizable dreams appears also in report S3. That report uses several
paragraphs to describe how Li Xiangqing and his co-workers in the warehouses like to call
their hydraulic pallet jacks “BMWs” and, when the security guards aren’t watching, “drag
race” (A %42) with them. Liu Zhiyi comments that Li Xiangqing dreams of one day being able

to make enough money to buy a real BMW, but it is clear that this dream is unlikely to come

24
true.>*

Focused analysis of my corpus shows that two out of seven American minor-source articles
discuss workers’ dreams. Article A9 points out that while Liu Zhiyi does not decry human
rights abuses or long work hours, he does describe the workers' devastating realization that
their dreams for the future are impossible to achieve due to the harsh realities of factory life.
Article A10 mentioned in passing that workers dream of wealth, but feel they lack
opportunities outside of Foxconn. This article does not, however, mention Liu Zhiyi's

conclusion that it is working at Foxconn that breaks those dreams.

While the issue of workers’ dreams did not come up in either of the American major-source
articles, it did come up in three out of four American sole-source articles. Article A3 mentions
the workers pretending their warehouse trolleys (hydraulic pallet jacks) are “BMWSs” and
comments that, according to one worker, the Foxconn factory workers can't live without such
dreams. Article A3 then echoes report S1/S4, commenting: “[t]hey dream of becoming rich

one day. Some spend part of their salaries buying lottery tickets and betting on horse races.”

46 Referred to as “hydraulic trolleys” in the original Richard Lai translation (report S4), but based on
comparisons of text from other reports it appears that the word “hydraulic trolleys” (J# J& %) refers to hydraulic
pallet jacks, or essentially hand-powered forklifts.

7 See report S1/S4.

8 See report S3.
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Article A3 then goes on to talk about how the workers dream of falling in love, but in the

factory environment find this difficult.

Article A4 also briefly mentions workers dreams, and again brings up the workers’ penchant
for gambling in hopes of becoming rich: “...the workers always dream of being rich someday.
To fulfill this dream, they would use part of their salaries to buy lottery tickets. They also put

their hopes on horse-racing gambling too.”

Article A5 puts its own slant and commentary on the issue of workers dreams, commenting:
“[a]s long as workers continue to hold on to their aspirations to, as Zhiyi says, ‘start a
business, make money and get rich’ — and as long as they see Foxconn as the only way to
realize those dreams — this vicious cycle will probably churn forward. And Foxconn's coffers

will continue to fill up.”

Two out of five Chinese minor-source articles focused on this issue in particular when citing
the Southern Weekend reports. Articles C7 and C8 both had near identical quotes citing the
enormous gap between employees' dreams and harsh reality as a root problem at Foxconn,
with C7 contrasting the current generation of migrant workers with the more stoic previous
generation. Chinese major-source article C2 also spends several paragraphs on this topic,
particularly showing how the ever-more-affluent world around the workers makes them desire

also to be able to become rich, but find this near impossible:

In this Internet age, [the workers] can see the dramatic contrast of their surrounding
environment and reality, but facing bad treatment and harsh environments, as well as
[their] limited level of education, they can’t change the status quo. “[The link]
between dreams and reality has been torn. They can’t handle the blow, and their

hearts are full of anxiety and helplessness. "

Article C2 then goes on to clarify any doubt surrounding what these dreams consist of,

commenting:

What working people want is to earn more money, making more money means being

able to change one’s life, [being able to] enjoy life, everyone wants to work overtime,

9 Article C2. Source text in original Chinese: 7£IXFE K1 L4 IHC, AlATTRE R 21 & B (1 2R B0 REL 52 1 2K I
75, AR R BNCES IS, USR], ARAT1 ket A2 “ A ARSI (Al Bl i 2RL
MATBEA LXK, DRSS, 7
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but overtime brings greater pressure. “It's like a vicious circle, you will never get out

Ofl.t‘ )}250
Finally article C2 quotes Liu Zhiyi’s appraisal of the situation:

“I think that the root cause of the workers’ suicides is the capital-focused mode of
operation. In this generation of workers this mode of operation is difficult to change,
and at the same time industry lacks [prioritization of] humane care,” Liu Zhiyi

251
concludes.

As with the topic of social isolation, here again we see that the Chinese articles are more
likely than the American articles to emphasize and discuss the topic of workers’ dreams. We
can also see a difference in how the topic is addressed. American journalists underline the
workers’ desire for wealth and their attempts to gain it through gambling and overtime, while
Chinese journalists discuss the societal pressures that lead to the workers’ unrealistic
expectations and dreams. At face value it appears that this runs inline with the expectations of
“cultural dimensions theory”—the Americans focusing on the individual and the Chinese
focusing on the collective. In reality, however, I would argue that this is more likely a
discrepancy of insider/outsider perspectives. As is perhaps to be expected for a story that
originated in China, the American (outsider) perspective is mainly descriptive, while the

Chinese (insider) perspective is more nuanced and analytical.

V.VI Love, Dating and Sex

Dreams of wealth were just one type of dream mentioned in the Southern Weekend reports.
Workers’ desire to date and dreams of finding love (or at least sex) featured significantly into
report S3, with several paragraphs dealing with this topic. Liu Zhi and Yang Jibin describe
how sex and love are viewed by workers as being very important for “individual spiritual

sustenance” (M4Lr R #E), and are therefore at times overvalued, with some workers

choosing to commit suicide as a result of relationships. Because of this, “workshops that have

% Ibid. Source text in original Chinese: T T [} NAE[H2 2 Frk, #8822 Bkt v LLER AR 3, 5252 70,
NNESAEINYE, (YRR R EE RIS “X Gt — AR, Rk EAt 2, 7

! Ibid. Source text in original Chinese: “IHF, TN ARMMWARE, ERAisEiR, EX R TA
o, BEARIEE T AHE DL AR, RIS Al = N SCOHR . 7 XGRS .
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girls are good workshops, floors with girls are good floors” (5 LA FI 4= (At A UF- 42 10), A
LA R R ) 2

Despite this fact, report S3 explains that at the Longhua factory campus, workers don’t have
places that facilitate “dating” (iR 7% %%). Even in the surrounding area, there are no movie
theaters or municipal parks available to workers.?>® Other facilities are available, however,

including “black internet cafes” (X P I) providing computers with pornography to allow
workers to “resolve some of the hormonal impulses of youth” (fft PLiX 6554 A ) “ i /K 52
7 E).2* After payday workers can solicit a visit with a prostitute for a special workers’

price of 80 RMB.* But with both sex and love, money is still the key issue. This comes to
the forefront in many of Liu Zhiyi’s interviews with workers. As say the words to a song Li
Xiangqing sings for Liu Zhiyi, “no money, no car, no house”, “without money will you love
me?” (KR 405, WA BRIRS ZFKNE?). Liu Zhiyi also mentions that the seventh
Foxconn suicide victim of 2010, Lu Xin, despite his many talents and his interest in dating,

never managed to have a relationship during his approximate nine months working at

Foxconn.

Despite several paragraphs discussing this theme of love, dating and sex in report S3, focused
analysis shows that only two articles referred to the topic, and, surprisingly enough, those

256

were both American articles, major-source article A1°°° and sole-source article A3. Article Al

particularly mentions “talented star employee [...] Lu Xin” for whom “relationships were a
luxury”, and goes on to comment that, while relationships are not feasible, cheap prostitutes™’
are available to factory workers.”® Article A3 comments that Liu Zhiyi found that some
workers “complain about their love lives”, and, unable to find lovers in the factory

environment, must resort to watching porn videos in Internet cafes.

This topic shows up more frequently in both sets of articles when one does a broad analysis.

What is noticeable when looking at this topic, however, is not so much the variance in the

2 See report S3.

> Ibid.

>>* Ibid.

>% Tbid.

%% The article is written, however, by Nan Duan, a Chinese speaker who obviously had read report S3 for his
article.

7 Interestingly, Nan Duan misquotes the price of prostitutes, citing 90 Yuan per session in comparison to the 80
Yuan mentioned in report S3.

28 See article Al.

70



coverage by the two presses, but rather the different ways readers in China and in the USA

will likely perceive it.

Chinese readers are aware of the implications of the one-child policy, and know that many of
the workers at Foxconn are likely to be only children. Chinese readers also know that, in
Chinese culture, marriage is a crucial rite of passage and great pressure is placed on youths,
especially only children, to find a suitable boyfriend/girlfriend and get married. Finally,
Chinese readers know that in China money and social status are often the most basic
requirements for a man to be an eligible catch.”>® With this background, the Chinese reader is
able to understand the full implications of how the social pressures to marry play out for
(especially male) workers at Foxconn. Being poor and a factory worker is bad enough, but
being by consequence “unmarriageable” makes the situation worse and the social pressure

greater.

American readers are unlikely to be aware of any of these factors, and therefore, while the
topic may be discussed similarly in the Chinese and American presses, the resulting

information conveyed to the readers is vastly different between the two.

V.VII Lost Youth

Another reoccurring theme in the Southern Weekend reports is the idea of youth lost working
in front of machines in the factory. This theme comes up in report S1/S4 which comments on
Foxconn’s high levels of export and productive assembly lines, but then comments of the
workers: “it seems like while they're controlling the machines, the machines also have them
dominated: the parts gradually come together as they move up the assembly line; at the same

time, the workers' pure and only youth also disappears into the rhythmic machineries”.*®’

The young age of the workers at Foxconn plays a particularly significant role in the Southern
Weekend investigations because intern-turned-journalist Liu Zhiyi was only able to get a job
at Foxconn because of his young age. Liu Zhiyi comments on this in report S1/S4: “We soon
found out that most of Southern Weekend's reporters were rejected [for employment] due to

age — Foxconn only recruits people around the age of 20. In comparison, being just under 23

years old, I was quickly brought into Foxconn.”

2% These issues are discussed in part in Cameron et al. 2013; Zhan 2004; Wu 1996a; Chang 2009.
260 Translation by Richard Lai, report S4.
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Issues surrounding youth also appear frequently in report S3. That report includes a section

entitled “Helpless Youth” (/N1 FTH 7 #7) that focuses on the topic of Foxconn’s young

261

workers’ regret of lost potential and lost youth, with a particular focus on Lu Xin.”™" It quotes

Lu Xin’s last post in his personal journal on Xiaonei Network (P4 #9)**?, the Chinese

equivalent of Facebook: “In order to make money I gave up my favorite public employment,
supporting construction in the western part [of China], and came to [Foxconn]. In the end, due
to a strange combination of circumstances, [[ wasn’t able to get a job in] research and
development and instead [work in] manufacturing. The money is fairly good, but [ am
wasting my life and my future.... [Sigh], I have lots of regrets.... Now [I have] gone [in the]

wrong [direction] with this first step on life’s path, [I’m] lost and confused...”**

Report S3 also describes the nostalgia some of the workers feel for their childhoods. The
lyrics to a song Lu Xin wrote are quoted, where he recalls his childhood years: “wind blowing
gently, the passing touch of shyness, childhood memories eclipsed”.** Li Xiangqing, while
lying on a warehouse pallet, tells Liu Zhiyi about his childhood memories: “looking for food
for a picnic, playing King of the Children, in a cave eating peanuts he roasted himself,

: 2
stealing corn to roast and eat...”®

Surprisingly, a focused analysis of my corpus shows that this topic of youth comes up in only
one article, American major-source article A1, and only in passing. That article comments on
Liu Zhiyi’s age®®® and then in parentheses states that “most full-time journalists at Southern

Weekend were too old to be hired by Foxconn, while Liu was a suitable candidate”.

While this topic was neglected in the citations from the Southern Weekend reports, we do see
that this issue was considered if we look at the headlines from my corpus. The headlines of
one of the original Chinese source reports (report S1) and two of the subsequent Chinese
news articles (articles C2 and C3) used the term gingchun (%) or, literally, “spring of

youth” in discussing the workers of the Foxconn factories. Additionally, the headline of

1 See report S3.

262 Now known as “ A\ 4> or “Everyone’s Network”.

*%* Source text in original Chinese: JBFF | St 8 X I ASEIN : SCRFPURIEE R, b T8k, KRBT AR, 4
BAZEBAR At e, R EIHIE, Bab 2, (EAERN MR -0, AR BTN
B DWOER T, AR e

** Source text in original Chinese: MR WL, it —22 25, LN AR SR EE AR K 1,

%5 Source text in original Chinese: ¢ E ZBFK, W% T, 7EIf L0 F QMG IITEAE , TR RAE A e e
68T ju Zhiyi’s age is misquoted in many articles, and in article A1 this is also the case. Liu Zhiyi was in fact 22
at the time of the investigation, but article A1 says he was 23.
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article C4 mentions that the tenth jumper at Foxconn was twenty years old. This theme is less
prevalent in the USA articles, with only article A12 referencing Foxconn’s “young workers”
in its lead. Article A3’s lead, however, does mention (albeit incorrectly) that Liu Zhiyi was 20

at the time of his investigation®®’.

The headline of report S4 (the English translation of report S1) is particularly interesting to
notice. Report S1 clearly mentions the gingchun of Foxconn workers in its headline, which
reads yu jiqi xiangban de gingchun he mingyun (‘5 HLZ A & FH A 6712) or “Youth, and
Destiny in the Company of Machines”.**® Report S4 seems to glaze over this, however, in
Richard Lai’s translation: “The fate of a generation of workers”. Granted, the direct
translation of the Chinese title is quite awkward, however Richard Lai’s translation loses two
key elements from the original title: the youth of Foxconn workers, and idea of constantly

“being together’**’

with machinery. Richard Lai’s use of the word “generation” does perhaps
imply youth in a vague sense, however the emphasis on the youth of the workers is clearly

lost in translation.

In looking at the coverage of the topic as a whole, it is interesting to note that while the theme
of lost youth was quite important in the original Southern Weekend reports, a focused analysis
reveals that it was essentially neglected in the subsequent coverage by both the Chinese and
American presses. The topic does come up in a broad analysis however, particularly in the
Chinese articles. This would seem to indicate that while the American and Chinese presses
felt the topic important enough to mention in general, they didn’t consider it to be a major

finding of the Southern Weekend investigation in particular.

V.VIII Living Conditions and Work Injuries

As mentioned in Chapter IV, most standard CSR codes neglect to give detailed specification
for worker housing and what basic amenities are to be provided in housing complexes.

Despite that fact, in looking at my corpus we see that the American and Chinese presses have

7 He was in fact 22 at the time.

298 Chinese: 51 28 AH £ 17 % A i . The author’s translation of this title is very close to the original
meaning, however because of limitations of English grammar, the word order is changed. The original Chinese
headline first states the complement “with machinery being together” and then clarifies that this complement
modifies the subject that follows: “youth and destiny”. This word order brings emphasis to the fact that the youth
and destiny of the workers are accompanied by machinery, a distinction which is harder to make succinctly in
English.

269 Chinese: fH{E

73



certain expectations regarding what should be considered adequate living conditions,
expectations which are for the most part met for the Chinese press, and which are not met for

the American press.

Report S3 spends quite a bit of time describing the living conditions in the Foxconn campus.
Liu Zhiyi comments that with more than 300,000 people living in an area of less than three
square kilometers at Foxconn’s Longhua campus at the end of 2009, “it is hard to use the

simple word ‘factory’ to describe such an industrial community”.*”

The report includes a revealing walk though of the Longhua campus’ layout, complete with
street-side fortunetellers, lottery ticket sales points, a bookstore selling test-prep books, a cell
phone shop selling unaffordable-to-factory-workers iPhones, a mall with a karaoke bar and

pool tables, and an ice-skating rink.

In a quote from an interview with Liu Zhiyi, Chinese article C1 compares Foxconn’s
amenities to those of an enormous Chinese university. Chinese major-source article C2
comments briefly on the living conditions at Foxconn reporting that “Liu Zhiyi says that
Foxconn’s basic amenities are very good, with a gym and swimming pool, but very few
workers are able to go. ‘Twelve hours of work, eight hours’ sleep, coupled with eating,

walking, etc. Do you still have time to go to those places?’”

American major-source article Al paints a very different picture of the situation, commenting
that “Liu’s account of life at Foxconn was incredibly depressing. 300,000 employees worked
and lived on a 2 square kilometer patch of land, crammed with assembly lines and

dormitories. Ten workers shared a dorm.”

The American articles’ discussion of living conditions is similar to the American discussion
of wages and work hours in that it reveals a general lack of understanding of Chinese quality
of life. A broad analysis of my corpus shows that the trends described in the focused analysis
above generally hold true throughout. While the Chinese reports and articles either portray
Foxconn’s basic amenities in a neutral or positive light or do not mention them at all, the
American articles tend to imply that living conditions are inadequate, if they mention them at

all. This reveals clear differences in societal expectations.

7% Source text in original Chinese: 3XA4™ TV A#: X CARME I Balift) « T 7 Kz X
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Chinese journalists and readers can tell by a general description that the basic amenities at the
Foxconn factory—dormitories and cafeterias, etc.—are not unlike those of a typical Chinese
university, if not slightly better. To American journalists and readers the accommodation
descriptions of ten people to a room and essentially no private space appear much less livable,

and this is reflected in the texts.

While the quality of living conditions is perhaps debatable, there is little doubt in the Southern
Weekend reports that the workers would rather have more time off the factory floor, even if
that means staying in their dorms. In report S3 Liu Zhiyi mentions a worker whose foot was
accidently run over by a forklift on April 25. Thanks to his protective shoes, the worker’s foot
was not broken and he was allegedly still able to walk.?’" Rather than feeling sympathy, Lui
Zhiyi found that his co-workers at Foxconn envied the injured worker. He quotes worker
Wang Kezhu’s reaction to the injury: “Damn, how sweet are work-related injuries! You get

paid [for them]. If it was me I would rest for at least a month before returning to work.”’*

This idea of workers longing for mild work-related injuries was mentioned in several of the

American sole-source articles. Article A3 comments:

Liu had his most interesting chats with other workers during meals. Some told him
that they envied workers who are sick. They get leave approvals and can get some
rest. They also discussed about accidents in the factory: One worker got his finger
cut-off during production. A few workers think that the machines are cursed. They

believe it's dangerous for them to use the machines.

Article A4 has an almost identical quote: “This Southern [Weekend] reporter also had some
chats with the workers during meal times. Some of them told him that they admired those

workers who got sick leave approvals so they could get some rest.”

The discussion of workers’ desires for work injuries reveals what Liu Zhiyi seems to find as a
more pressing problem for workers—the monotony and dehumanization of factory life. As
Liu Zhiyi presents it, it isn’t the factory campus that the workers are eager to escape; it is their

monotonous shifts on the assembly line, with pay as the only motivation.

! See report S3.

721 have attempted to reproduce the casual tone of the original Chinese in the translation and therefore do not
translate completely word-for-word here. “F%E” is a mild expletive in Chinese, and therefore translated here
merely as “damn”. “#¢” in conversational Chinese means essentially “comfortable”. Source text in original

Chinese: #4¢, T4, £, 7 LH%N. Z2RESRE DA IRAMF.
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V.IX Dehumanization and Monotony

A reoccurring theme in the Southern Weekend reports, and particularly report S1/S4, was the
dehumanization of workers, and their feeling of becoming part of the machines with which

they work.

In report S1, Liu Zhiyi describes the eeriness of the constant rhythm of the machines
permeating the factory complex. He mentions how after using the toilet at 4am, he placed his
ear to the workshop corridor wall, and “listened to the machines rumbling steadily from all
four directions — this is the factory's heartbeat. The employees work, walk and eat at this beat,
so no wonder [ was walking so fast, eating so quickly without anyone hurrying me, even
though it didn't feel good. You're like a component that's entered the assembly line, just

following the rhythm, belonging to that heartbeat at 4am, no way to escape.”

Report S3 describes this monotony of factory life: “Humans have almost been hijacked by the
pin machines®” in the Guanlan campus. Li Xiangqing, who previously worked [in that plant],
says: ‘Standing in front of the machine, doing eight hours of ‘punishment by standing’ (each
shift is eight hours long), always working. While standing there, if something drops [on the
floor, you have to] bend over to pick it up. [ You end up] wishing things would drop all the
time, [that way you] never would have to stand [back] up. If you can lie down for one minute,

999274

that is an extreme pleasure. The report goes on to comment that workers have to wear

earplugs to avoid the constant racket of the factory.””

This monotony isn’t limited to the routines of factory life. Report S1/S4 describes the
Longhua campus: “In the factory area, those neatly planned tall buildings had nothing special
apart from their alphanumeric codes on the top. The machines, boxes and even the uniformed

workers inside all bear the same pattern.”

This idea of the uniformed workers being “shadows of each other” is expanded upon in report
S1/S4. Liu Zhiyi describes how one morning, on his way to work, he saw two workers in the
window of one of the buildings, gazing down at the flow of pedestrians below. He comments

that they were too far away to see well, and just looked like two black dots in the window. He

23 Possibly a mistranslation. In Chinese: &%t #l .

* Source text in original Chinese: /£ MM I FRE LA KL, AJLTFRHLAS SR T S0 B TAEMIZ2E4E K
Yt COBRISTENLASET, YT 8 AN (—ANFER AN, —E AR, SAEIIAE, A AR TS
24, WA/ —EHARNR, —EHAHRK BRI —a08, 2 KRR EZ, 7

3 See report S3.
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reflects: “[1]f I stood in their positions, the road's no doubt just full of moving black dots, so

insignificant in comparison to the large white buildings”.

This uniformity among the workers is also a theme in report S3. That report comments that
Liu Kun, Foxconn’s media office director, believes that uniformity among the workers results
in their lack of interest to form friendships among themselves. He is quoted commenting:
“Every day all one sees are shadows of one’s self. The same work uniforms, the same

work” 276

Focused analysis of my corpus shows that the dehumanization of factory workers was only
brought up by one American minor-source article when discussing the Southern Weekend
reports, and was not directly mentioned in the Chinese minor-source citations. The American
minor-source article A10 explicitly discussed this problem, describing how humans "become"

parts of the machines they operate by standing in front of them all day long.

While this issue of dehumanization wasn’t discussed in the Chinese minor-source articles, it
was discussed in some depth in Chinese major-source article C2. Here, the image of the

dehumanized workers is particularly poignant:

EZ T

“Humans have been hijacked by machines”, “living life as fragments”’, wrote the
report. Liu Zhiyi told Express’s reporter that living the life of his peers [working] at
Foxconn during those 28 days made him feel “sad and shocked”. “Lots of people
know that Charlie Chaplin film ‘Modern Times’, the image of workers on the assembly
line repeatedly tightening screws, but Foxconn workers suffer more than in the movie,

’

[they] additionally have [to deal with] psychological shackles.’

In the eyes of Liu Zhiyi, Foxconn has a modern assembly line, [with] two shifts of
workers, 12 hours per shift. The pressure arises from the industrialization of the
production process, “especially at night, [workers] are completely hijacked by
machines.” Liu Zhiyi cites an example from outside of Foxconn: “[Each] worker has

a counter hanging from their waist, [push the button once and] the number on the

*7® Source text in original Chinese: & AN NEERE K, #2 A ML T —FEMTAER, —FETAE.
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counter goes up one, the person has become part of the machine, but you can’t

277
escape.”

Article C2 then continues with its description of the amalgam of man and machine in the
Foxconn plant, commenting that “every day what workers face are machines, what [they] see
are workers wearing identical masks, hats and overalls. ‘If [someone has] the same build [as
you do], you feel like you’re looking in a mirror.” Workers are like countless, identical parts
in the huge machine that is Foxconn, endlessly repeating the same action, no interaction

between them.”?’

Three out of four of the American sole-source articles discussed the dehumanization of
workers at Foxconn, with article A3 particularly focusing on this issue and using charged

language to describe the situation:

Yi*” was shocked to discover how the

During his 28 days of investigation, Liu Zhi
factory workers live in a sort of indentured servitude. They work all day long, stopping
only to quickly eat or to sleep. They repeat the same routine again and again except
on public holidays. Liu surmised that for many workers, the only escape from this

cycle was to end their life.

This article later quotes Southern Weekend’s anecdote of workers (specifically Li Xiangqing)
longing to change position, if even just for a moment: “[a]nother worker spoke about one of
the favorite activities in the factory lines: He likes to drop stuff on the floor. Why? Workers
spend achingly up to eight hours standing up, so they feel that squatting down to grab a fallen

object is the most restful moment of their working day.”

*77 Source text in original Chinese: “ AWML EIFE " “WET—FEIEA 7 RIETOXFESE. XEBE PRk
RILHE, S5 LHIRLEERE AN FATH 28 %, ibflEs] “OmimiEsd” o IR HEE SRR (B
FIARY ALK R BITIRZ AT g Sk, (HE LR TN s 282 1, A7 /0B At .
FEXERRIR A, & L A A WK Ze, TNPHES], REIE 12 /Mo HsJuok B IR AR ARG )
AERE,  COUHORRE, SEARMHEEIFE T . 7 X BB T E LREZAMO A T R
FHEGE, TARR TR, s Lt A e, AT PLER I, (HAREIRIE . 7
*7 Source text in original Chinese: % KX, T AATIHIXT KR HLAT, B 210 A2 5 AH IA) F1SEL IR R AR AR
T, RS, RELAER TET. 7 TAMMEREE EREX G EORHL % JE 5ok [ i,
AR 1M B A [ RIS AE, AR TR BAT A2 4R
*7 The separation of Liu Zhiyi’s name-characters is a mere transliteration choice. I have followed the lead of the
majority of the rest of the articles in transliterating the name with the two given name-characters together.
Article A3 chose otherwise.
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American sole-source articles A2 and A4 also discuss this desire to drop things just to be able
to pick them up again, and A4 comments that “[e]very single one of the workers is living
through life like a clock. They work, they get off, they go to sleep. And the next day, they
repeat the same thing again. The reporter thinks that the only way to stop this cycle is for

them to end their lives.”

The topic of dehumanization received fairly similar treatment in both the American and
Chinese presses. This is perhaps partially because a degree of dehumanization in the
workplace is a fairly universal outcome of industrialization. It is wrong to say that the issue of
dehumanization of workers was not a priority in the press when the original Southern
Weekend reports spend many paragraphs discussing it and Chinese major-source article C2
and American sole-source articles also focused on this issue. That being said, it is interesting
to note that this topic was not generally brought up in the minor-source articles, which would
seem to indicate that this topic was not viewed as being central to the findings of the Southern

Weekend investigation.

V.X Foxconn’s Attempts to Remedy Problems

As was discussed earlier in this chapter, both American and Chinese media have often
accused Foxconn of being a sweatshop with semi-militarized management, but the Southern
Weekend investigation did not find this to be the case.**” While the Southern Weekend reports
do point out all the issues discussed in the sections above, Foxconn’s management is never

directly blamed for any of them. It is mentioned that with regard to “humane care” (N 3L HF)

of workers, Foxconn has some room for improvement, but still a great deal of text is used to
describe Foxconn management’s descriptions of their many attempts to remedy the problems

workers face that lead to the suicides.

Report S2 particularly discusses these issues, and describes Foxconn management’s attempts
to curb the rash of suicides in detail. It comments that, according to Foxconn’s administrative

general manager Li Jinming, Foxconn began investigating the suicide problem after the death

80 See particularly report S2.
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of Sun Danyong in July 2009, and that the topic of workers’ mental health is a top priority for

Foxconn’s highest levels of management in China.”'

The same report explains that Foxconn has begun to pay workers for information on co-
workers who seem to be struggling with “abnormal moods” (1f %% 5+ i/). If the case turns out

to be valid, the worker who gave the information receives 200 RMB in compensation. As of
May 10, 2010, this program had already identified more than twenty individuals with
“abnormal moods”, the more serious cases having been sent to Shenzhen’s Corning Hospital,
the more mild cases sent back to their families. Report S2 comments, however, that by the
time of the writing of report S2, two new deaths had occurred, those of Lu Xin and Zhu
Chenming, leaving Foxconn’s media office director Liu Kun feeling truly “foiled and

defeated” (F-4).2*

The report goes on to comment that in response to Lu Xin’s death, Foxconn invited several of
China’s best psychologists to visit the factory campus to provide psychological support, but
this was also soon followed by the new suicide of Zhu Chenming. In response, Foxconn
invited some of Buddhist-enclave Wutai Mountain’s most famous monks to come to the

factory campus to pray for the deceased.”

The same report mentions that Foxconn has established a “worker care center” (i1 . 9% H
/L») and a psychological help hotline for workers, and that at the same time anger-release
rooms (literally “spiritual harbor work room” or «L» R #7% T %) were set up, allowing for

workers not only to receive counseling and therapy, but also to release their anger by beating

on mannequins fitted with faces bearing the photos of Foxconn management.”™*

The report comments that by the end of April 2010 Foxconn had begun to encourage
grouping of roommates based on friendships and hometowns, hoping to promote conversation
and interaction between roommates. A 1000 RMB prize was also offered to workers who
could name all of their own roommates, but the great majority was unable to do s0.2*> As
discussed in Chapter 1V, the Southern Weekend interviews with Foxconn management also

alleged many attempts to limit overtime among workers, and improve general CSR standards.

2! See report S2.

282 1hid.
283 1bid.
284 Ibid.
285 Tbid.
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The question of what still needs to be done is not the topic of this chapter, however it is worth
noting that in report S2, Foxconn’s assistant general manager (& 2:#H) Li Jinming is quoted
saying that the problem is too big for corporations to solve alone. He wishes that in addition
to supporting efficient production, the government would also support living conveniences
and “steadily improve community functions” (£:X Djfg H %1 5 3%). Report S2 goes on to say
that researchers wish that more than this, the government would additionally provide
institutionalized work rights protection for migrants. Liu Kaiming, director of Shenzhen’s
Institute of Contemporary Observation, is also quoted offering a different perspective. He
feels that salary increases and better social networks amongst workers are necessary factors,

both of which are more directly within Foxconn’s realm of influence.

Despite the significant discussion in the original Southern Weekend reports, focused analysis
of my corpus reveals that Foxconn’s attempts to curb the suicide problem were not considered
to be key findings of the Southern Weekend investigation and therefore were not discussed
when summarizing the original Southern Weekend reports. This is not particularly surprising
as Foxconn had already made several press announcements about their suicide prevention
strategies, and for both the American and Chinese newspapers in my corpus, reporting those
announcements firsthand made much more sense. Because of this, most references to
Foxconn management’s suicide prevention work are only found in a broad analysis of my

corpus, and, due to quantity, beyond the scope of analysis of this thesis.**

V.XI Conclusion

In this chapter I have discussed some of the issues beyond CSR that were considered in the
original Southern Weekend reports and in the subsequent American and Chinese articles. |
have shown how the coverage of these topics also varied significantly between the American
and Chinese presses, with American articles more likely to emphasize the dehumanization of
workers and criticize general living conditions, and Chinese articles more likely to emphasize
social isolation, workers’ broken dreams, the struggles faced by migrants, and individual
workers’ stories. [ have shown how, with some of these issues, “cultural dimensions theory”

sheds light on potential underlying motivations. With many of the issues, however, the

% As a very rough overview, however, I can say that Foxconn’s attempts to solve its suicide problem are often
cast in a negative or even jeering light, especially in the American articles.
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situation is too nuanced for “cultural dimensions theory” to provide helpful or enlightening

insights.

In the next chapter I will attempt to synthesize and interpret the findings discussed in this
chapter and throughout this thesis. I will particularly look at how the concept of CSR failed to
measure up to the expectations of the Chinese and American presses, but also discuss the
discrepancy between the priorities of the Chinese and American presses with regards to labor

rights.
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Chapter VI: CSR, the Danwei, and Foxconn

In the previous chapters I have analyzed and interpreted some of the key differences between
the American and Chinese articles in my corpus. In examining my results in their entirety,
however, there is a perhaps less obvious discrepancy, but a significant one none the less—
namely the discrepancy between the labor rights priorities expressed by standard CSR codes

and those expressed in the Chinese and American presses.

This chapter will continue to synthesize and interpret my findings. I discuss why the Western
concept of CSR seems to have fallen short of the American press’s expectations with regards

to labor rights in my case study. I describe how in China the danwei ¥.£i system has

provided an alternate, but arguably effective system of labor rights regulation, and I discuss
differences in priorities between that system and the concept of CSR. Finally, I explore how

this discrepancy played out in my case study.

VLI CSR: A Prophet Rejected in its Hometown?

As I discussed in Chapter 11, the concept of CSR, though often presented as being universally
relevant, is an American invention built on and in accordance with American labor rights
values and priorities. What my corpus indicates, however, is that in the case of Foxconn, the
labor rights provided by CSR codes failed to measure up to the expectations of both the

American and the Chinese presses.

Additionally, in my corpus, standard CSR code priorities—including issues regarding
insurance, treatment of interns, unions, right to strike, recruitment, hiring, personnel
development, and dealing with grievances®® '—were not mirrored in the priorities expressed
by the American press. Based on cultural differences (as will be discussed below), it is
perhaps unsurprising that CSR doesn’t completely meet the expectations of the Chinese press.
The American press, however, emerges from the same general culture that brought about the
concept of CSR. So why do we find such a discrepancy between American CSR codes and

the labor rights priorities expressed by the American press in my corpus?

287 As found in the FLA evaluation of Foxconn.
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There is no one correct explanation for this. The discrepancy can be explained in part by the
limited nature of the source materials used in the quotes from the American articles—namely
the Southern Weekend reports. While the American articles do put their own twist on the
findings of the Southern Weekend investigation, it would be difficult to bring in much
discussion of issues not brought up in the original reports. This may partially explain the lack
of prioritization of topics like union rights and insurance in the focused analysis of the
American articles in my corpus. Those topics didn’t come up simply because the Southern
Weekend reports never brought them up. Alternatively, issues of union rights and the right to
strike may not be discussed in detail by the American press because American journalists are
simply unaware that these rights are not provided to Foxconn workers. Therefore, one can
likely assume that the findings of my focused analysis are not particularly useful in showing

what are not priorities of the American press.

While it is perhaps difficult to see which CSR issues are not priorities for the American press,
it is easier to find areas where the American press found CSR coming up short. Two issues
covered by standard CSR codes were brought up in both the American and Chinese articles—
wages and work hours.”®® What makes the discussion of wages and work hours interesting,
however, is that some of the American journalists seem to understand what CSR code writers
appears not to—that legal, CSR code-approved wages in China are so low that they put
workers in a state of poverty that makes them feel compelled to work overtime in order to

2
make ends meet.?®’

The various CSR evaluations and CSR codes seem to indicate an underlying assumption that
long work hours create unreasonably high levels of stress and therefore must be limited, but
many sources indicate that this is not necessarily the case and, rather, that low pay is the more
significant cause of stress.””° For example, in report S1, Liu Zhiyi found that workers wanted
to work long hours because it reduced the everyday financial stress they felt, preferring the

“breathable pain” (23" [)J) of overtime to the “suffocation” (%% L) of poverty.””’ As

%8 These issues were usually mentioned in passing, but once again, this does not tell us as much about the
American and Chinese articles as it does about the Southern Weekend source reports. The issues of wages and
work hours are the only CSR issues that receive significant treatment in those reports, and low wages are blamed
for the long work hours.

% This also explains Foxconn’s willingness to breach Chinese labor law in this one respect, as workers are
equally eager to work overtime.

2% See for example Chang 2009.

1 Zhiyi Liu 2010b.
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discussed in Chapter 1V, several of the American articles in my corpus comment on the irony

of this situation, that standard (American) CSR codes seems to have largely left unaddressed.

The low wages and excessive overtime at Foxconn were in fact more likely to be mentioned
and discussed in American articles. This is potentially due to American’s lack of perspective
on Chinese work life. What is a fair salary and typical workweek in China appears to be
nearing slave labor to many American readers, and American journalists often capitalize on
this by citing figures without contextualizing them. Here we see CSR standards actually being
more reflective of Chinese than American norms, with salaries and overtime policies that fit

the Chinese labor context, and the American press reacts both negatively and forcefully.

So it appears that the only two standard CSR code issues discussed in the corpus are points of
contention—CSR-code-mandated wages are perceived by the American press as too low, and
in the case of some of the articles”> CSR-code-mandated overtime restrictions are perceived

as too strict in the context of the low wages.

It must be underlined, however, that while wages and overtime were discussed in the
Southern Weekend reports and subsequent articles, other struggles faced by workers were
more central to most of the articles in my corpus, especially the Chinese articles. These will

be discussed in the following sections.

VI.II The Danwei

In the last three chapters I have explored in detail how the American and Chinese presses
discussed the working conditions at Foxconn in my corpus. I have also shown how on several
fronts the Chinese press seems to not only have higher expectations regarding labor rights
than standard CSR codes, but also higher expectations than the American press. So how is it
that the Chinese press, the press of a “developing country” who have not been seeped in the
long history of labor rights struggles that in part brought about the concept of CSR, is still
able to come with critiques that show insufficiencies in “developed country” CSR standards?
The factors influencing the phenomenon are diverse, however it is my belief that the danwei
system of communist China is at least partially responsible for these high expectations of

employers.

2 See Chapter IV for more thorough discussion of this topic.

85



The word danwei can be roughly translated as “work unit”, however it has much wider
implications in the Chinese context. Li Hanlin explains that the danwei not only provides its
members with a salary, but also offers a complete welfare package, including housing,
medical care, childcare centers, kindergartens, dining halls, bath houses, service companies,
and collective enterprises to provide employment to the children of staff.*>> With such
extensive welfare provided as a part of employment, the transition to the modern Chinese era
of individualism and self-reliance has been understandably somewhat rough, and the basic
labor rights provided by standard CSR codes are perceived at the same time as being too strict

on some fronts and on others insufficiently comprehensive.

VLILI Origins

In order to understand the link between the danwei and modern Chinese expectations with
regards to labor rights, we need to be familiar with the origins of the danwei. The early
origins of the danwei-type unit can perhaps be traced back to the Warring States period (475-
221 BC) when the philosopher Guanzi wrote that neighborhood walls creating enclosed
residential areas would reduce the opportunities for crime and for illicit contact between men
and women.*** This created a method of regulating and protecting the population within the

walls. Later the courtyard house, or siheyuan (V445 5¢) took on a similar role.”® Yang

compares these ancient city units with the modern danwei:

In the past the basic unit of the city was the courtyard house (siheyuan), which
corresponded to the family; now the basic unit of the city is the compound (dayuan),
which corresponds to the danwei or “department” (bumen). While these two basic
organizational units in fact represent two different types of social structure, the
enclosed compound (yuanluo) form and the implications of wall culture have

. . . . . 296
continued in an unbroken historical line.

The connection between neighborhood walls and the modern danwei is in my view somewhat
tenuous, however. Even making a direct tie-in between the modern danwei and the siheyuan

seems like a bit of a stretch. What is undeniable, however, is that across the centuries China

2% 1,i 1993 as cited in Bray 2005.

¥ Yang 1993 as cited in Bray 2005, 24.

% Yang 1994.

2% Yang 1994, 254 as cited by Bray 2005, 16.
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has used enclosed living/working units in order to maintain order and a sense of harmony and

safety.

Other scholars have identified other possible origins of the danwei concept. Lu Feng points
out similarities between the danwei and the clan system of the feudal period, both exerting
patriarchal authority over members, with a two-way relationship where the members are
responsible to the group rather than thought of as individuals, but with the group responsible
to care for the all its members.””” Here we start to see a clearer connection to the danwei, with

a strong sense of hierarchy and collectivism.

A stronger connection can be found in associating the origins of the danwei with early artisan
guilds, which were often organized around place of origin and had a hierarchal, family-like
structure that protected their members.”® What seems to me to be the first clear example of a
danwei-like system, however, were the employee residential compounds built by banks in the
beginning of the 1900s.**” These compounds often contained gardens, sports facilities,
classrooms and meeting halls making it usually unnecessary for employees to leave the
compound for daily activities.”” Interestingly enough, these early danwei-like systems were
in many ways modeled on European employee residential compounds, and therefore blended

Chinese and European traditions.*"!

VLILII The Danwei in its Heyday

The danwei became a powerful force in urban China. Bray asserts that by 1957 over ninety-
percent of the urban population belonged to some sort of socialist danwei.’*® The idea of
linking work and social life was not new, but what the danwei changed was the level of
importance and identity the place of work had in an individual’s life. Bray compares

Republican and Communist China with regards to this topic:

The work place was also the focus of social life for the urban worker in Republican
China. However, it was not the act of labor itself which determined a Republican

worker’s identity; rather it was his or her affiliation with a particular native-place-

27 Feng 1989 as cited by Bray 2005.

28 perry 1993, 32-33 as cited by Bray 2005, 40.
299 Yeh 1995.

% Ibid.

1 Discussed by Bray 2005; see also Elvin 1997.
392 Bray 2005, 94.
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oriented guild or gang. CCP policy, on the other hand, invested the workplace itself

with significance, precisely because it was the site of labor."

By 1951 the danwei had taken on the major role of providing welfare to citizens, covering
medical expenses, pensions, funeral costs, and maternity leave.’® Through the danwei
workers also received use of facilities such as sanatoriums, kindergartens, homes for the aged,
orphanages, institutions for the disabled, and holiday facilities.’® In comparison to the limited
security provided for by modern CSR codes, the security and social integration provided by

the danwei of the ‘50s seems almost surreal.

The danwei took on many responsibilities that would usually be left to the local government.

By giving the responsibility of housing workers to the danwei, the government was able avoid
establishing a national housing bureaucracy.’® It is possible that the important role played by
the danwei also became an instigating factor in the lax labor policy in modern China—with so

much responsibility left to the danwei, little top-down labor policy was needed.

In constructing a danwei, many elements from the European utopian socialist tradition were
taken into account. The danwei was to be a synthesis of functionality and symbolism, both
with spaces to encourage productivity and spaces to promote proletarian social interaction.””’
Unlike modern CSR codes, which focus solely on the working environment, the danwei also

encouraged and supported the growth of family and social networks.

VLILIII Implications of the Danwei System

In many ways the danwei was a mixed bag for its resident. On one hand, it provided a great
deal of security and welfare benefits. On the other hand, it strictly limited individual freedom,
personal initiative and potential for individual development. These limitations also ended up
hampering productivity and efficiency.’”® Salaries were very low, so for danwei workers most

of the benefits of the danwei were non-financial. Bray describes this phenomenon:

... [M]ost of the particulars of resource management were left to each danwei to

arrange according to its own needs. The central government did establish universal

% Ibid., 100.

% Ibid., 104.

3% Ibid.

3% Wu 1996, 1605-8 as cited by Bray 2005, 112.
37 Bray 2005, 125.

3% Bray 2005.
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national scales for wages and various kinds of monetary subsidy, however, because
wage rates were kept very low, direct financial reward was only a small part of the
overall package of material benefits provided to urban workers through their

309
workplace.

In addition to the material benefits provided by the danwei, there were also many social and
psychological benefits. The long-term social relationships formed between members of a
danwei, coupled with the fact that manager and low-level workers would see each other
socially on a daily basis, created opportunities for developing guanxi (relationships) and a
degree of upward mobility.*'® By linking working and living spaces, the danwei created a
certain sense of place attachment and belonging to a productive community for its
residents.”’' By contrast, none of the benefits described above are provided for or even

addressed in modern CSR codes.

The benefits of the danwei from the point of view of control and management of the
workforce were undeniable. In the collective life of the danwei, for example, it became very
easy for management to curb lateness, malingering and unnecessary absence.’'? Despite the
transition away from the benefits provided by the danwei of pre-economic reform China, even
today the work unit is often used in China as a source of control of an individual’s behavior.
An example of this is the fact that Chinese companies have at times been fined when their

employees are charged with criminal offences.’"

VLILIV The Transition Away from the Danwei

In the wake of the economic reform, the importance of the danwei began to decline, and the
government began to acknowledge the separation of work and other aspects of life by
adopting the concepts of “communities” (shequ) and “small districts” (xiaogu) as new units
for distribution of urban welfare benefits.>'* The services provided by a xiaoqu are
remarkably similar to those of a danwei, except a xiaoqu is independent of one’s

workplace.’'” The motivation for dismantling the danwei was primarily to increase

39 1bid., 112.

319 1bid., 164.

! Bjorklund 1986, 21.

12 1bid., 26.

313 Francis 1996, 855 as cited by Bray 2005, 171.
3% Bray 2005, 176171, 181.

3 1bid., 176-177.
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productivity by recommodifying labor, thereby allowing workers to be hired and fired

according to demand.*'® Cao and Chen describe this transition:

The transition from a planned economy to a market economy implies shifting from a
“danwei” organizational formation based on abstract collective interests to a

contractual organizational formation guided by specific individual interests.>"’

We see the interests of the individual begin to take precedence in China. This has had
widespread implications. The transition towards individualism is still taking place, but the

significance of the danwei in the Chinese consciousness is still very present.

VI.III  Danwei vs. CSR

By the mid-1980s “Taylorism”—an American method to increase efficiency by breaking
tasks down into their smallest constituent parts—was widely adopted in Chinese factories.’'®
While these methods increased productivity, workers no longer experienced the satisfaction of

being involved all along the way though the whole production process.

New factories, like the Foxconn Longhua campus in Shenzhen,'’ were built and workers
were moved into factory dormitories, but these factory complexes were far from the
communist danwei with regards to benefits provided to the worker. The factories, like the
danwei, created a dependency in the workers by paying them low wages, but at the same time
the factories did not provide the additional range of benefits provided by the communist

danwei. Bray describes this discrepancy:

At the other end of the sector, the infamous sweatshop factories of (predominantly)
southern China seem to cultivate a far less benign form of dependency: with their
cramped dormitories, locked workshops, and draconian labor regimes, they resemble

. - 320
more prisons than danwei.

1% Ibid., 160.

37 Cao and Chen 1997, 2 as cited by Bray 2005, 158.
318 Bray 2005, 161.

319 Built in 1988, see Dean 2007.

320 Bray 2005, 172.
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While the situation at Foxconn doesn’t reach the extremes described by Bray in the quote
above, this discrepancy between the danwei and modern Chinese factory life can be identified

in the CSR scandals at Foxconn and in my research corpus.

VLIILI Danwei vs. CSR in the Foxconn Case Study

Many of the non-CSR related critiques of Foxconn discussed in the Chinese articles can be at
least partially linked to this discrepancy between the danwei and the modern factory. The
Chinese articles’ discussion of the pressures faced by the new generation of workers is an
example of this. The fact that all the suicide victims were new generation migrants is hard to
ignore, but the pressures brought about by migration are social issues that go far beyond the

scope of standard CSR regulations.

The pressures are multifaceted and, according to the Chinese articles in my corpus, are often
related to workers’ unrealistic expectations of factory life and of potential success. Migrants
believe that factory life will be somewhat enjoyable, or at least social, like it was in the day of
the danwei.”*' Perhaps more importantly, they believe they will be able to make enough

money to make a significantly better life for themselves.

These unrealistic expectations are not unique to Foxconn workers. In her book Factory Girls,
Leslie Chang describes how successful migrants often become legends in their rural villages,
and, as long-distance primary breadwinners, they often end up taking on a leadership role in

322 The pressure is therefore very intense on migrants who don 't manage to move

the family.
ahead, but rather are struggling merely to make ends meet. But while the Chinese articles
insist that these are very real pressures, they are societal pressures that are impossible for a

standard CSR code to properly address.

It isn’t that surprising that these issues aren’t addressed in Western CSR codes, however.
Aside from being abstract societal problems, they are problems that are somewhat unique to
China and quite alien in the West. This is reflected in my corpus—a focused analysis of the
American articles shows that the difficulties faced by Chinese migrants were completely
omitted, likely due to a lack of understanding of the topic on the part of the journalists, or a

lack of space to explain the issue properly to American readers unfamiliar with the topic.

3211t should be noted, however, that as these migrants are almost exclusively from the rural areas of China, they
likely only have a vague understanding of the benefits and shortcomings of the pre-economic reform, urban

danwei.
322 Chang 2009, 269-302.
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Similarly, Southern Weekends’ implied criticism of Foxconn for workers’ romantic
difficulties follows in the same danwei-based perspective of looking at the work environment.
Report S3, for example, points out that Foxconn doesn’t provide it workers with places to

socialize, or “date” (%745 %%), and perhaps as a result of this lack, prostitution and “black
internet cafes” (52 M) offering pornography have popped up around the factory campus to

provide for the young workers sexual desires. CSR codes do not stipulate that factory
campuses should provide social facilities however, and of the major CSR codes I discussed in
Chapter II, only one of them, Social Accountability 8000, even mentions dormitories or other

living spaces, and there only in passing.

The factory workers’ feelings of lost youth®* are also potentially a result of the discrepancy
between the working life of the Chinese danwei and the reality of factory life at Foxconn.
Workers in a pre-economic reform danwei had the security and facilities to be able to form
families and raise children, and were therefore able to “move on to adult life”, even while
they were still working in the same low-paying job. Foxconn workers, by contrast, are
generally unable to have a family while working, and as mentioned above, even dating is
difficult.”** This, combined with the lack of a sense of career progression, leaves workers with
a sense of aging without making progress—a feeling of lost youth. These are obviously valid
feelings and they perhaps give insight into the motivation behind the workers’ suicides, but
from the perspective of CSR codes, they don’t reveal any significant shortcomings in

Foxconn’s treatment of its workers.

With the increased focus on individualism and the separation of work and social life in China,
however, it is perhaps not surprising that a focused analysis of my corpus showed that the
topics of workers’ lost youth and difficulties in romance, while appearing in the original
Southern Weekend reports, were not cited in any of the subsequent Chinese articles. Perhaps
this also indicates a lack of conviction within the general Chinese media that Foxconn should

be held responsible for facilitating matchmaking for its workers.

By the time the discussion comes around to the issue of social isolation, however, the Chinese
press is ready to point fingers at Foxconn, and here again there is a connection to the Chinese

tradition of linking work and social life, and to the days of the danwei. The social isolation of

323 As described, for example, in report S3.
324 See Chapter V for more details on this.
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Foxconn workers is discussed at length in all three of the original Southern Weekend reports,
and was later the key topic of citations in three out of eight of the subsequent Chinese articles.
The numbers are misleading. When you compare the number of citations dealing with this
topic from the Chinese articles (three out of eight) with the citations from American articles
(five out of thirteen) it would appear that there is little difference between the prioritization of
this topic between the two countries’ presses. When you actually read the citations, however,
it becomes clear that the Chinese articles citing social isolation imply that this was perhaps
the most significant finding of Liu Zhiyi’s investigation. By contrast, two of the five
American articles mentioning this topic were written by a Chinese journalist and therefore
arguably present a Chinese perspective, albeit to an American audience, and the remaining
three articles were all sole-source articles that are lengthy enough to mention the topic of

social isolation in passing along with a stream of other topics.

The original reports and some of the subsequent Chinese articles comment that the
overpopulation of the factory campus, and the monotony of the workday, limit meaningful
social interaction. Roommates in the dorms don’t know each other’s names, even though
there are usually only ten workers to a room. Workers see their colleagues as familiar
strangers. While these statements don’t give a clear solution to the problem of social isolation
at Foxconn, this is clearly an issue that the Chinese press feels Foxconn ought to address in
some way. As the Chinese journalists are primarily of urban origin, their perspective is likely
to have been in some ways influenced by growing up in or near the danwei system. The
danwei dealt with these problems of social isolation by not only allowing, but also
encouraging workers to start families and built social connections with their co-workers.
Addressing the issue of social isolation, or community building among workers, however, is

not a part of standard CSR codes.

This shortcoming in CSR codes seems to be reflective of American labor rights priorities,
however. My corpus shows that the social isolation of workers was less likely to be cited as a
major finding in the American articles than in the Chinese articles. Those American articles
that do mention this topic were written by Chinese journalist Nan Duan or were sole-source
articles that mentioned social isolation in passing. This is possibly due to differences in work
culture between the West and the East. An American employer will try to build a certain
amount of team loyalty in the workplace, but this is by no means a required element of

workplace life. In fact, in the West a workplace that frequently encroaches on individuals’
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private time with workplace social activities is viewed negatively, in stark contrast to the

Chinese tradition of the danwei and its implied ties between work and social life.

In this particular instance the discrepancy fits well with Hofstede’s research and “cultural
dimensions theory” as discussed in Chapter II. We see a primarily Western, and largely
American, conceptualization of labor rights (CSR) being imposed in a non-Western society
(China) and the misfit is apparent. CSR standards meet many of the American press’s labor

rights expectations, but fail to measure up to the expectations of the Chinese press.

VLIILII The Danwei Outgrown?

While the discrepancy between CSR codes and the security of the danwei provides insight
into the Chinese criticisms of Foxconn in the cases above, in the case of workers’ dreams we
see another picture. It seems that here the Chinese factory worker may have in some ways

outgrown the danwei.

The workers’ feelings of inability to realize their own dreams are indirectly related to the
social implications of a separation of work and social spheres. While in the danwei social life
thrived and families lived together, in the modern factory dormitories of Shenzhen workers
don’t even know their roommates’ names. With this sort of existence, workers understandably
dream of a better life. While one could get married, have children, and live their entire life in
the same danwei, modern migrants view the factory as a stepping-stone towards a future life
of independence. Workers don’t merely dream of having a family and settling down. They
dream of buying their own houses, driving BMWs, and, yes, getting married.”* They don’t
plan to realize their dreams by moving up through factory ranks, because for most this is

simply not a realistic option.

The Chinese reports and articles arguably held Foxconn partially responsible for workers’
broken dreams, however more than Foxconn, contemporary society is blamed for the
workers’ disappointments. Both reports S1/S4 and S3 discuss this topic, as well as three of the
eight Chinese articles. The problem is that the modern Chinese worker dreams of much more

than just marrying and having children; she dreams of wealth, independence and becoming
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32 Here we see one of the major weaknesses of Hofstede’s “cultural dimensions theory”—it fails to show the
nuances of reality. While workers dream individualistic dreams of personal success, they still feel the collectivist
pressures to marry and have a family. To achieve their individual dreams they must still form guanxi and follow
many of the collectivist traditions of their country. The reality is much more convoluted and complicated then a
mere point on a spectrum between individualism and collectivism.
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successful, and this is not something realizable for the majority. In dreaming bigger dreams
for herself, she has both outgrown her rural origins and outgrown the safe life of dependence
of the danwei, but she is still greatly disadvantaged to create the better life she dreams of for

herself.

The original Southern Weekend reports describe workers’ various attempts to achieve their
dreams of success—working overtime, trying to learn English, taking other extra courses—
but at Foxconn these measures seem to always fall short.**® Besides, with the heavy work

schedules the workers keep, time for self-improvement is limited.

It isn’t only at Foxconn that workers struggle to find ways to reinvent and retool themselves
for success. Workers all over China dream of learning English, believing that it will be a way
to move up in the world and to create new possibilities for themselves. Many begin English
classes with hopes of developing fluency. They often find this task near impossible, however;
partially because they have no access to native speakers, partially because the instruction
methods of their classes are faulty, and partially because their teachers are under qualified and

usually don’t speak English fluently themselves.**’

The reality of the situation is that in many cases the best way of getting a better situation for
oneself is to jump ship and switch to a better job. This is risky, however, and many factory
workers don’t dare to make the transition. Parental pressure is particularly strong in Chinese
society, and most rural parents don’t understand the way things work in the city and believe
that the best way to make money is to stick with a job until you rise through the ranks—the
old danwei mentality. This is disputably quite bad advice, but many migrants, who perhaps
would have dared to make the jump, decide not to in order to respect their parents, leaving

them trapped in dead-end assembly-line jobs indefinitely.**®

The implication of the Southern Weekend reports’ and the Chinese articles’ critique seem to
be that if Foxconn were to provide more significant ways of moving up the corporate ladder
from the inside, workers wouldn’t feel the desperation they do to either lose security by
quitting and looking for another job, or staying in a dead-end position till they reach a not-so-

figurative dead-end. Obviously, CSR doesn’t provide any “dream fulfillment protocols”,

326 See reports S1/S4 and S3 for example.

327 Chang 2009, 98-119.

328 This phenomenon is described by Chang 2009 in various chapters of her book, perhaps most significantly in
chapters 5 and 10.
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however what the Chinese articles seem to desire is not that Foxconn should fulfill every
worker’s dreams of success, but rather provide the possibility of real success through gradual
advancement up through the ranks, without need to job-hop. If the Foxconn factory lifestyle
were more sustainable for workers, with opportunities to marry and have children while
working in the factory, a real permanent community of workers might actually form. But
almost the opposite is the case, with some sources citing an employee turnover rate as high as
five percent per month.>* So for workers who can’t or won’t get ahead by job-hopping, the
options are bleak: stay in the solitary limbo of factory life, return in shame to the countryside,

or jump off a building.

Finally, the idea that workers should be provided a work environment that gives them a sense
of individuality, variety and satisfaction is not a part of CSR codes, and thus gives rise to
criticism of dehumanization of workers in the Foxconn case study. I am not convinced,

however, that the danwei was necessarily much better on this particular point.

The dehumanization of workers is arguably protocol in any assembly line, and Foxconn’s
assembly lines are no different. In reports S1/S4 and S3, Liu Zhiyi and the workers he
interviews frequently bemoan the repetitive nature of factory life, the somber uniformity of
the identical buildings in the factory campus and the workers identical work uniforms. This
topic was also cited in some of the subsequent Chinese and American articles—people
becoming machines.”*° Liu Zhiyi comments that some of the workers desire a minor

31 Another worker

workplace injury just as a way of escaping the factory floor for a few days.
mentions that he likes to drop things while on the assembly line. By dropping things he is able

to move to pick them up and break his constant standing position.**

The dehumanization of workers showed up in similar fashions in both the Chinese and
American articles, with both pointing out the depressing monotony of factory life. The
American articles were more likely to give specific examples, however, such as workers’
desire for a minor work injury or the enjoyment of dropping objects in order to be able to

leave the constant standing position.

32% Shayon 2010.
30 For example articles A2, A3, A4, A10, and C2.
3! Report S1/84.
332 Report S1/54.
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It is true that the issue of dehumanization of workers is left unaddressed by standard CSR
codes, but this is probably because they are written with Western industries in mind, where
salaries are higher and work hours are shorter, allowing for a very “human” social life outside

of work hours. This is a privilege that isn’t as available to most factory workers in China.

That being the case, I don’t find much evidence that danwei work-life was significantly less
monotonous. The danwei generally did provide a much more varied after-work life, and
before the move towards “Taylorism” in the ‘80s, factory life was probably more varied. In
the modern day, however, workers are lucky if they have CSR codes to limit excessive
overtime and require periodic breaks. Neither CSR codes nor the typical danwei have rules
requiring variety in job tasks or the opportunity to shift one’s working position or to be able to
talk while working. What the danwei system did seem to offer, however, was a sense of
community. The monotony of sitting in front of a machine is less daunting when your friends
surround you and you can look forward to spending the evening with your family. At
Foxconn, workers can look forward to a returning to their dorm rooms to crash for a few
hours before starting it all over again, surrounded by familiar strangers whose names they

don’t know.

VI.IV  Conclusion

In modern Chinese factories, like the Foxconn Longhua campus, we see the traditional
Chinese connection between work and social life being strained. Had there been a greater
separation between workplace and residence, this perhaps wouldn’t have been as much of a
problem, but with large number of workers living in dormitories on the factory campus it

becomes difficult to separate work and social life. And there rises the problem.

It is clear that the Chinese and American presses expect more of Foxconn than what mere
adherence to CSR codes would provide. For the American press, living conditions, less
overtime and better wages are priorities. For the Chinese press, community building is
important. Workers should feel that they have the possibility of improving their situation if
they work hard. Both presses feel workers should be treated as humans and not as machines.
These expectations reveal underlying values with regards to labor rights, values that are very
human and potentially “universal”, but which have not been codified into traditional CSR

evaluations.
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Chapter VII: Conclusion

China’s transitional economy and productivist welfare regime have led to labor policy gaps
that have increased pressure on corporations to implement comprehensive CSR standards.**
Thanks to pressure from NGOs, international organizations and others, labor policy has
advanced over the last decades,”* and perhaps this trend, if continued, will help to give
Chinese workers an edge in negotiating labor rights with their employers. Regardless of the
long-term outcome, the present situation is clear: since the Chinese government has not
prioritized the development, implementation and monitoring of labor policy, many of Chinese
workers’ labor rights are contingent on the CSR standards of employers. Or, to look at it in
another light, fully law-abiding corporations in China can be liable for international

accusations of labor rights abuse because they haven’t developed a high enough standard of

CSR.

This seems to be the situation in my case study at Foxconn, where there are only minor
breeches of Chinese labor laws, but major breeches of international CSR codes.**”
Interestingly, most of these breeches to CSR codes do not mirror the criticisms of working
conditions portrayed in the articles in my corpus. While CSR evaluations showed Foxconn
falling short in concrete areas like union rights, insurance and factory safety, the articles in
my corpus tended to focus on more abstract issues like dehumanization and workers’ social

isolation and broken dreams.>*

Manuel Castells’ discussion of scandal politics can be helpful in making sense of this
discrepancy. He explains that scandals do not necessarily involve unlawful behavior, but
instead often focus on alleged wrongdoing based on the norms of a given society.”’ In my
corpus this seems to be the case. Foxconn's alleged mistreatment of its workers is, for the
most part, legal in China.>*® The scandals took off in the West because of a CSR ideology that
expects corporations should be “good” and “moral”, coupled with Apple's high profile status.
In China the scandals took off because of Foxconn’s high profile status as an employer of

migrants coupled with expectations that corporations should either in some way measure up

333 See Chapter II.

3% As discussed by Ngok 2008 and others.

333 See Chapter IV.

33 See Chapter IV and Chapter V.

37 Castells 2009.

338 A fact that is even acknowledged in some of the articles mentioned in this thesis, including Mail Online 2006;
Markoff 2006.
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to the security provided by the danwei system, or provide a salary high enough to allow for a
sustainable individual life outside of work a la Americana. In other words, TNCs aren't only
expected to abide by the law, but also are expected to meet Western labor rights standards by
having their own self-imposed CSR, and to meet traditional Chinese workplace expectations

by providing a real community and, ideally, some form social welfare system for workers.”

Beyond the discrepancy between CSR priorities and the labor rights expectations of the
Chinese and American presses, in examining the texts in my corpus it becomes abundantly
clear that there are also significant differences in the presses’ interpretations of the findings of
the original Southern Weekend reports. Mainland Chinese journalists indicate that the
Southern Weekend investigation either found that a lack of social structure amongst workers
was primarily responsible for the suicides, or the gap between workers’ dreams and harsh
realities left workers in desperation. American journalists, on the other hand, were not in
agreement on how to interpret the reports, at times using the Southern Weekend investigation
as proof of Foxconn’s alleged labor abuses, such as excessive overtime, but at times also
citing workers’ broken dreams, social isolation and dehumanization as possible links to the
suicides.** Some of these discrepancies can be partially explained by the differences between
the American concept of CSR and the traditional Chinese danwei, however that explanation

. . . 41
has its limitations.’

Hofstede’s “cultural dimensions theory” provides a certain degree of additional perspective

342 He describes the differences between collectivist and individualist cultures.

on the articles.
Collectivist cultures, such as China, focus on the needs of the community rather than focusing
on the specific needs of the individual, as in individualist cultures such as the United States.**’
When analyzing the suicides at Foxconn, Chinese reporters frequently cite the social isolation
of workers as being a root cause of the problem. American reporters are more likely to discuss
excessive overtime and other perceived labor rights violations as being the salient issue. In
this particular case each group falls neatly into the expected categorization, with Chinese

focusing on collectivist issues and Americans focusing on individualist issues.

339 See Chapter VI for a more thorough discussion of this topic.

340 See Chapter IV and Chapter V.

3! See Chapter VI.

**2 Hofstede 1983 and Hofstede 2005, as introduced in Chapter II.

3 As discussed in Chapter II, one of Hofstede’s weaknesses is that he uses national boundaries to differentiate
cultures.

99



Hofstede’s model also has its limitations, however, as it seems to oversimplify the complexity
of societies by limiting them to various positions along six dichotomies. While the Chinese
articles did not show excessive concern for the labor rights issues at stake, workers’ dreams of

344
d.

wealth and individual success were emphasize This acknowledgment of China’s recent

change in the direction of individualism and materialism is of interest as it shows the complex

3% and the individualistic desire for

interactions between the pressures of a collective society
personal success and independence. “Cultural dimension theory” fails to provide much room

for analysis of such nuanced, qualitative phenomena.

Regardless of the motivating factors behind these discrepancies, it is clear that following
standard CSR codes alone does not fulfill the labor rights expectations of the American or
Chinese presses. Each press has its own views of where CSR falls short and this creates an
exponentially explosive situation for high-profile TNCs like Foxconn. In addition to abiding
by national labor laws and international CSR protocols, these TNCs must also attempt to meet
the varied expectations of the national and international presses in order to avoid media
scandal. In the case of Foxconn this delicate balance was not met and, consequently, a
statistically unremarkable string of suicides created a CSR scandal of unprecedented
proportions. At least in my case study, it appears CSR codes have failed what may be their

most fundamental goal: to convince the public of a corporation’s social responsibility.

3 See Chapter V.
345 Where success is important to be able to “fight for face” (%1 T),

100



346

Bibliography

21st Century Network. 2010. & 511 EH0 (L /(14 ? (What is the Real
Nightmare of Foxconn’s ‘Eleven Jumps’?). 21 1#ZZ ¥ (21st Century Network).

Available from <http://finance.jrj.com.cn/biz/2010/05/2607367528485.shtml>.
Accessed 31 May 2012.

Alan, Muller. 2003. Global Versus Local CSR Strategies. European Management Journal 24
(2-3): 189-198.

Apple. 2011. Apple Supplier Responsibility: 2011 Progress Report.

Apple. 2013. Apple Supplier Responsibility: 2013 Progress Report.

Barboza, David. 2010. 8th Death at Foxconn, Electronics Supplier in China. NYTimes.com.
Available from
<http://www.nytimes.com/2010/05/22/technology/22suicide.html? r=1>. Accessed 31
May 2012.

Baskerville, Rachel F. 2003. Hofstede never studied culture. Accounting, Organizations and
Society 28 (1): 1-14.

Beijing Times. 2012. 547 JCH T H# 3 & 6 FUFRLR XK 2.64 JC (New danwei
has no minimum wage: not only is the monthly wage for workers 0.36 RMB, but after
deducting insurance workers owe 2.64 RMB). Beijing Times. Available from
<http://finance.sina.com.cn/money/lczx/20121101/095513548060.shtml>. Accessed 1
March 2013.

Bjorklund, E. M. 1986. The Danwei: Socio-Spatial Characteristics of Work Units in China’s
Urban Society. Economic Geography 62 (1): 19-29.

Bloomberg News. 2012. Foxconn Workers Labor Under Guard After Riot Shuts Plant.
Bloomberg. Available from <http://www.bloomberg.com/news/2012-09-26/foxconn-
workers-labor-under-police-watch-after-riot-shuts-plant.html>. Accessed 18 April
2013.

Bomann-Larsen, Lene, and Oddny Wiggen. 2004. Responsibility in world business: managing

harmful side-effects of corporate activity. United Nations Univ.

34 Capitalization of titles is taken directly from the sources and has not been modified. Chinese titles that did not
have official translations have been translated by the author and follow the original titles, in parentheses. Pinyin
is used to transliterate all Chinese authors’ names, unless the author had their own alternate choice of English
name or transliteration.

101



Bray, David. 2005. Social space and governance in urban China: The danwei system from
origins to reform. Stanford University Press.

Cameron, L., N. Erkal, L. Gangadharan, and X. Meng. 2013. Little Emperors: Behavioral
Impacts of China’s One-Child Policy. Science. Available from
<http://www.sciencemag.org/content/early/2013/01/09/science.1230221.abstract>.

Cao, Jinqing, and Zhongya Chen. 1997. £ /] ‘PER it W [F “Hif7" R WFIT (Leaving
the Ideal Castle: Research on China’s Danwei Phenomenon). Shenzhen: K H it
(Haitian Press).

Castells, Manuel. 2009. Communication Power. New Y ork: Oxford University Press Inc.

Chan, Lai-Ha, Pak K. Lee, and Gerald Chan. 2008. Rethinking global governance: a China
model in the making? Contemporary Politics 14 (1): 3—19.

Chang, Chris. 2011. New Suicide From Foxconn, Worker Jumped Because Of Insult. M.1.C.
Gadget. Available from <http://micgadget.com/10864/new-suicide-from-foxconn-
worker-jumped-because-of-insult/>. Accessed 22 November 2011.

Chang, Chris. 2010a. The Shocking Conditions Inside China’s Brutal Foxconn Factory.
Business Insider. Available from <http://articles.businessinsider.com/2010-05-
19/tech/29992441 1 foxconn-factory-workers>. Accessed 31 May 2012.

Chang, Chris. 2010b. Undercover Report From Foxconn’s Hell Factory. Gizmodo. Available
from <http://gizmodo.com/5542527/undercover-report-from-foxconns-hell-factory>.
Accessed 31 May 2012.

Chang, L. T. 2009. Factory Girls: From Village to City in a Changing China. Random House
Publishing Group. Available from <http://books.google.no/books?1d=3XTKL-
de7M4C>.

Chen, Brian X. 2010. Apple, Dell and HP to Investigate Suicides at Asian Supplier. Gadget
Lab - Wired.com. Available from
<http://www.wired.com/gadgetlab/2010/05/foxconn-suicides/>. Accessed 31 May
2012.

China National Radio. 2010. ‘& - HEAFE A )N BERE 10 BMIS 28 Kk HAH (Eight
People Jump From Buildings in Six Months: Reporter Spends 28 Days Undercover to
Find the Truth). China National Radio. Available from
<http://china.cnr.cn/newszh/yaowen/201005/t20100514 506424173.html>. Accessed
31 May 2012.

102



Chutian Metropolis Daily. 2010. & & BEFEIL S5 1Bk 21 &b EE &2 T 51 (Yesterday,
Foxconn’s ‘Tenth Jumper’: 21 Year Old Worker from Hubei Dies). # K #5177 1K

(Chutian Metropolis Daily). Available from
<http://ctdsb.cnhubei.com/html/ctdsb/20100522/ctdsb1076587.html>. Accessed 31
May 2012.

Dean, Jason. 2007. The Forbidden City of Terry Gou. WSJ.com. Available from
<http://online.wsj.com/public/article/SB118677584137994489.html?mod=blog>.
Accessed 22 April 2013.

Demick, Barbara, and David Sarno. 2010a. Firm shaken by suicides - Los Angeles Times.
LATimes.com. Available from <http://articles.latimes.com/2010/may/26/world/la-fg-
china-suicides-20100526>. Accessed 31 October 2011.

Demick, Barbara, and David Sarno. 2010b. Suicides roil factory in China. Los Angeles Times.
Available from <http://articles.latimes.com/2010/may/27/world/la-fg-china-suicides-
20100527>. Accessed 31 May 2012.

DeTienne, Kristen Bell, and Lee W. Lewis. 2005. The Pragmatic and Ethical Barriers to
Corporate Social Responsibility Disclosure: The Nike Case. Journal of Business
Ethics 60: 359-376.

Duan, Nan. 2010a. 10th Suicide in 2010 at Foxconn; Incidents Finally Begin to Gain Wider
Media Coverage. Digital East Asia. Available from
<http://www.digitaleastasia.com/2010/05/22/10th-suicide-in-2010-at-foxconn-
incidents-finally-begin-to-gain-wider-media-coverage/>. Accessed 31 May 2012.

Duan, Nan. 2010b. An All Too Familiar Story: 9th Suicide Jump at Foxconn this Year.
Digital East Asia. Available from <http://www.digitaleastasia.com/2010/05/16/an-all-
too-familiar-story-9th-suicide-jump-at-foxconn-this-year/>. Accessed 31 May 2012.

Economic Times. 2010. Foxconn opens plant to reporters after suicides. Economic Times.
Available from <http://economictimes.indiatimes.com/articleshowpics/5977214.cms>.
Accessed 22 November 2011.

Elvin, Mark. 1997. Hvor asiatiske er vi? (How Asian are we?). Translated by Carl Henrik
Grendahl and Eirik Jensen. Dyade (01). Mote med ost-asiatisk tekning (Meeting with
East Asian thinking). Available from
<http://dyade.no/acem_sites/dyade no/tidsskrift/dyade 1997 01 floskler eller visdo

m_moete med_oest asiatisk tekning/hvor asiatiske er vi>. Accessed 29 April 2013.

103



Esping-Andersen, Gosta. 1990. The three worlds of welfare capitalism. In The three worlds of
welfare capitalism, 9-34. Cambridge: Polity Press.

Fair Labor Association. 2013. About Us. Fair Labor Association. Available from
<http://www.fairlabor.org/about-us>. Accessed 24 April 2013.

Fair Labor Association. 2012. Foxconn Investigation Report. Investigation. Fair Labor
Association. Available from <http://www.fairlabor.org/report/foxconn-investigation-
report>. Accessed 8 May 2012.

Fairclough, Norman. 2009. A dialectical-relational approach to critical discourse analysis in
social research. Methods of critical discourse analysis 2: 162—186.

Fairclough, Norman. 1995. Critical discourse analysis : the critical study of language (4). 1st
ed. Harlow: Longman.

Fairclough, Norman. 2010. Critical discourse analysis : the critical study of language (B).
2nd ed. Harlow: Longman.

Fairclough, Norman. 1989. Language and power. London: Longman.

Feng, Lu. 1989. ¥ifi;: —FhRrBk 2021 (The Work-unit: a Special Form of Social
Organization). /1 [# #- & F1 4 (Zhongguo shehui kexue/China Social Sciences) 1: 71—
88.

Fleisher, Belton M., and Dennis T. Yang. 2003. Labor laws and regulations in China. China
Economic Review 14 (4): 426-433.

Foxconn. 2013. Foxconn Technology Group. Foxconn Technology Group. Available from
<http://www.foxconn.com/CompanylIntro.html>. Accessed 2 April 2013.

Foxconn Technology Group. 2008. 2008 CSER Annual Report. Foxconn Technology Group.
Available from <http://www.foxconn.com/CSR_REPORT.html>. Accessed 25 May
2012.

Foxconn Technology Group. 2009. 2009 CSER Annual Report. Foxconn Technology Group.
Available from <http://www.foxconn.com/CSR_REPORT.html>. Accessed 25 May
2012.

Foxconn Technology Group. 2010. 2010 CSER Annual Report. Foxconn Technology Group.
Available from <http://www.foxconn.com/CSR_REPORT.html>. Accessed 25 May
2012.

Foxconn Technology Group. 2011. 2011 CSER Annual Report. Foxconn Technology Group.

Available from

104



<http://www.foxconn.com/ser/2011Foxconn%20CSER%20Report.pdf>. Accessed 25
May 2012.

Francis, Corinna-Barbara. 1996. Reproduction of danwei institutional features in the context
of China’s market economy: the case of Haidian District’s high-tech sector. CHINA
QUARTERLY-LONDON-: 839-859.

Gao, Qin, Martin Evans, and Irwin Garfinkel. 2009. Social Benefits and Income Inequality in
Post-Socialist China and Vietnam. Available from
<http://scholar.googleusercontent.com/scholar?q=cache:xd9dBe9Jc10J:scholar.google
.com/&hl=en&as_sdt=0,5>. Accessed 6 May 2012.

Gough, Ian. 2004. Social policy regimes in the developing world. In 4 Handbook of
Comparative Social Policy, 239-258. Cheltenham, UK: Edward Elgar Publishing
Limited.

Greenhouse, Steven. 2012. Early Praise in Foxconn Inspection Brings Doubt. NYTimes.
Available from <http://www.nytimes.com/2012/02/17/business/early-praise-in-
foxconn-inspection-brings-doubt.html? r=2>. Accessed 25 May 2012.

Guan, Xinping. 2001. Globalization, Inequality and Social Policy: China on the Threshold of
Entry into the World Trade Organization. Social Policy & Administration 35 (3): 242—
257.

Hansen, Mette Halskov, and Cuiming Pang. 2010. Idealizing individual choice: Work, love,
and family in the eyes of young, rural Chinese. iChina: The rise of the individual in
modern Chinese society: 39—64.

Hofstede, Geert. 2010. Cultures And Organizations: Software For The Mind, Author: Geert
Hofstede, Gert Jan Hofstede, Michael Minkov.

Hofstede, Geert. 2005. Cultures and Organizations: Software of the Mind. Third Millennium
Edition. McGraw-Hill. Available from
<http://library.wur.nl/WebQuery/wurpubs/336660>.

Hofstede, Geert. 1983. National Cultures in Four Dimensions: A Research-Based Theory of
Cultural Differences among Nations. International Studies of Management &
Organization 13 (1/2): 46-74.

Hofstede, Geert. 1994. The business of international business is culture. International

Business Review 3 (1): 1-14.

105



Hofstede, Geert, Bram Neuijen, Denise Daval Ohayv, and Geert Sanders. 1990. Measuring
Organizational Cultures: A Qualitative and Quantitative Study Across Twenty Cases.
Administrative Science Quarterly 35 (2): 286-316.

Jones, Terril Yue. 2012. Apple iPad plant conditions better than the norm: agency. Reuters.
Available from <http://www.reuters.com/article/2012/02/15/us-china-apple-
1idUSTRE81E1FQ20120215>. Accessed 25 May 2012.

Jun, Outang, and Zhengxi Yang. 2009. Voting with Feet: Migrant workers’s Alternative
Protest within the Game between the Labour and the Capital [J]. Journal of South
China Agricultural University (Social Science Edition) 2: 023.

Leipziger, Deborah. 2003. The Corporate Responsability: Code Book. Greenleaf Publishing.

Li, Hanlin. 1993. H [B 547 I 5 5 30117 41 X [ B 5L (China’s Danwei Phenomenon and
the Mechanisms of Conformity in Urban Communities). #f- 54/ 57 (Shehuixue
yanjiu/Sociology Reserach) 5 (9).

Li, Zheng. 2006. A Study on Relation of Corporate Social Responsibility and Corporate
Value: Empirical Evidence from Shanghai Securities Exchange. China Industrial
Economics 02.

Lia, Margrethe. 2012. Consuming Identities : How the Contemporary Chinese Middle Class
Use Consumption in their Search for Individuality and Identity. Oslo: University of
Oslo. Available from <https://www.duo.uio.no/handle/10852/24125>. Accessed 7
May 2013.

Liu, Fang. 2010a. & L FEM/KE ERHEH R A% (Why Youth Withers on the Foxconn
Assembly Lines). /1[5 & 4K (China Youth Daily). Available from
<http://zgb.cyol.com/content/2010-05/20/content 3240521.htm>. Accessed 31 May
2012.

Liu, Yuting, Shenjing He, and Wu Fulong. 2008. Urban pauperization under China’s social
exclusion: a case study of Nanjing. Journal of Urban Affairs 30 (1): 21-36.

Liu, Zhiyi. 2010b. The fate of a generation of workers: Foxconn undercover fully translated.
Translated by Richard Lai. Engadget. Available from
<http://www.engadget.com/2010/05/19/the-tate-of-a-generation-of-workers-foxconn-
undercover-fully-tr/>. Accessed 31 May 2012.

Liu, Zhiyi. 2010c. 5 HLEsAHE M H A aris—8 R s 15 28 KTF-id (Youth and

Destiny in the Company of Machines--Notes from 28 Days Undercover at Foxconn).

106



Southern Weekend. Available from <http://www.infzm.com/content/44881>.
Accessed 31 May 2012.

Liu, Zhiyi, and Jibin Yang. 2010. & --FE )R H A8 Z ik (Foxconn’s ‘Eight Jumps’: The
Mystery of Suicide). 4 77 /i (Southern Weekend). Available from
<http://www.infzm.com/content/44878/0>. Accessed 31 May 2012.

MacNN. 2010. Reporter uncovers grim working conditions at Foxconn plant. MacNN.
Available from
<http://www.macnn.com/articles/10/05/19/suicide.cluster.still.left.unexplained/>.
Accessed 31 May 2012.

Mail Online. 2006. The stark reality of iPod’s Chinese factories. Mail Online. Available from
<http://www.mailonsunday.co.uk/news/article-401234/The-stark-reality-iPods-
Chinese-factories.html>. Accessed 28 October 2011.

Markoff, John. 2006. Apple Finds No Forced Labor at iPod Factory in South China - New
York Times. NYTimes.com. Available from
<http://www.nytimes.com/2006/08/18/technology/18apple.html>. Accessed 31
October 2011.

McSweeney, Brendan. 2002. Hofstede’s model of national cultural differences and their
consequences: A triumph of faith-a failure of analysis. Human relations 55 (1): 89—
118.

Millward, Steven. 2010. Suicides, beatings and misery: Working life at Foxconn under
scrutiny. CNET Asia Blogs: Sinobytes. Available from
<http://asia.cnet.com/blogs/suicides-beatings-and-misery-working-life-at-foxconn-
under-scrutiny-62115958. htm>. Accessed 31 May 2012.

Modern Express. 2010. iR & LR ILEBY 1 )5: H &I (The Depth Behind
Foxconn’s ‘Nine Jumps’: The Fragments of Youth). Z{/Ct#IK (Modern Express).
Available from <http://www.cnr.cn/gundong/201005/t20100517 506438412.html>.
Accessed 31 May 2012.

Moore, Malcolm. 2010a. Apple admits using child labour. The Telegraph. Available from
<http://www.telegraph.co.uk/technology/apple/7330986/Apple-admits-using-child-
labour.htmlI>. Accessed 1 March 2013.

Moore, Malcolm. 2010b. Four suicide attempts in a month at Foxconn, the makers of the iPad

— Telegraph Blogs. Telegraph Blogs. Available from

107



<http://blogs.telegraph.co.uk/news/malcolmmoore/100033036/four-suicide-attempts-
in-a-month-at-foxconn-the-makers-of-the-ipad/>. Accessed 31 October 2011.

Moore, Malcolm. 2012. ‘Mass suicide’ protest at Apple manufacturer Foxconn factory.
Telegraph. Available from
<http://www.telegraph.co.uk/news/worldnews/asia/china/9006988/Mass-suicide-
protest-at-Apple-manufacturer-Foxconn-factory.html>. Accessed 18 April 2013.

Musgrove, Mike. 2006. Sweatshop Conditions at [Pod Factory Reported. Washington Post.
Available from <http://www.washingtonpost.com/wp-
dyn/content/article/2006/06/15/AR2006061501898.htmI>. Accessed 24 November
2011.

National Bureau of Statistics of China. 2012. Statistical Communiqué on the 2011 National
Economic and Social Development. National Bureau of Statistics of China. Available
from
<http://www.stats.gov.cn/was40/gjtjj_en_detail.jsp?searchword=migrant&channelid=
9528 &record=2>. Accessed 7 May 2012.

Newman, Jared. 2010. No Simple Solution to Foxconn Suicides. PCWorld. Available from
<http://www.pcworld.com/article/197098/no_simple solution to foxconn_suicides.ht
ml>. Accessed 31 May 2012.

Ngok, Kinglun. 2008. The Changes of Chinese Labor Policy and Labor Legislation in the
Context of Market Transition: 45—-64.

Oliver, Sam. 2010. Foxconn plans 20 percent wage increases as suicides continue. Apple
Insider. Available from
<http://www.appleinsider.com/articles/10/05/28/foxconn_plans 20 percent wage inc
reases_as_suicides continue.html>. Accessed 31 May 2012.

Perry, Elizabeth J. 1993. Shanghai on strike: the politics of Chinese labor. Stanford
University Press.

Ramzy, Austin. 2010. Foxconn Suicides Rise at Shenzhen iPhone, iPad Factory. Time World.
Available from <http://www.time.com/time/world/article/0,8599,1991620,00.htmlI>.
Accessed 31 May 2012.

SACOM. 2012. Apple Concedes Problems in Supply Chain at Last: FLA Report Omits Work
Stress and Forced Internship. SACOM. Available from
<http://sacom.hk/archives/946>. Accessed 25 May 2012.

108



SACOM. 2011a. Foxconn and Apple Fail to Fulfill Promises: Predicaments of Workers after
the Suicides. Available from <http://sacom.hk/archives/837>. Accessed 25 May 2012.

SACOM. 2010. Foxconn suicides forgotten, back to business as usual? Available from
<http://sacom.hk/archives/720>. Accessed 25 May 2012.

SACOM. 2011b. iSlave Behind the iPhone Foxconn Workers in Central China. Available
from <http://sacom.hk/archives/898>. Accessed 25 May 2012.

Shao, Ning. 2010. {4H BB B A JE AME 1P (Merely Recruiting Psychiatrists is not
Enough). #7 FCHE R (Xinmin Evening News). Available from
<http://xmwb.xinmin.cn/history/xmwb/html/2010-05/25/content_510991.htm>.
Accessed 31 May 2012.

Shayon, Sheila. 2010. Apple, Tech Brands Rattled by Foxconn. Brandchannel. Available
from <http://www.brandchannel.com/home/post/2010/06/07/Tech-Brands-vs-
Foxconn.aspx>. Accessed 28 April 2013.

Sherman, Erik. 2010. High-Tech Sweat Shops: Is Apple the Next Nike? Moneywatch - CBS
News. Available from <http://www.cbsnews.com/8301-505124 162-43442599/high-
tech-sweat-shops-is-apple-the-next-nike/?tag=bnetdomain>. Accessed 1 March 2013.

Smith, Catherine. 2012. ‘This American Life’ Retracts Mike Daisey Story About Foxconn
Factory Visit. Huffington Post. Available from
<http://www huffingtonpost.com/2012/03/16/this-american-life-mike-daisey-
retraction-foxconn_n 1353933 .html>. Accessed 18 April 2013.

stuff.co.nz. 2010. Apple, Microsoft slave labour claims. stuff.co.nz. Available from
<http://www.stuff.co.nz/technology/3586503/Apple-Microsoft-slave-labour-claims>.
Accessed 1 March 2013.

Tate, Ryan. 2010. Apple Only Wants 16+ Year-Olds Working Its Dodgy Sweatshops.
Business Insider. Available from <http://www.businessinsider.com/apple-only-wants-
16-year-olds-working-dodgy-sweatshops-2010-3>. Accessed 1 March 2013.

Teo, Peter. 2000. Racism in the News: A Critical Discourse Analysis of News Reporting in
Two Australian Newspapers. Discourse & Society 11 (1): 7 —49.

The Workers’ Daily. 2010a. & - 5E& 5 ARIN JLEBR AN E HE H I @8 (Foxconn
Spokesman Responds to ‘the Nine Jumps’, Recognizes Management Shortcomings).
T\ H7R (The Workers’ Daily). Available from
<http://news.workercn.cn/c/2010/05/20/080245385102220.htmI>. Accessed 31 May
2012.

109



The Workers’ Daily. 2010b. i & ¥R & 15 28 KAL) LA E (Reporter Lurks at
Foxconn for 28 Days, Demystifies Real Factory Life). . A H#K (The Workers’

Daily). Available from
<http://news.workercn.cn/c/2010/05/13/140333998504949.htmI>. Accessed 31 May
2012.

Toor, Amar. 2010. Bleak Foxconn Factory Conditions Exposed by Undercover Intern.
Switched. Available from <http://www.switched.com/2010/05/20/bleak-foxconn-
factory-conditions-exposed-by-undercover-intern/>. Accessed 31 May 2012.

Voigt, Kevin. 2012. Foxconn admits using underage interns in China. CNN.com. Available
from <http://edition.cnn.com/2012/10/17/business/china-foxconn-interns>. Accessed
18 April 2013.

Waddock, Sandra A., Charles Bodwell, and Samuel B. Graves. 2002. Responsibility: The
New Business Imperative. The Academy of Management Executive (1993-2005) 16
(2). Achieving Competitive Advantage: 132—-148.

Williams, Cynthia A. 2001. Corporate Social Responsibility in an Era of Economic
Globalization. U. C. Davis L. Rev. 35: 705.

Wood, Geof, and Ian Gough. 2006. A Comparative Welfare Regime Approach to Global
Social Policy. World Development 34 (10): 1696—1712.

World Health Organization. 1999. Suicide rates (per 100,000), by gender and age, China
(mainland, selected rural and urban areas). World Health Organization.

Wu, David YH. 1996a. Parental control: Psychocultural interpretations of Chinese patterns of
socialization. Growing up the Chinese way: Chinese child and adolescent
development: 1-28.

Wu, Fulong. 1996b. Changes in the structure of public housing provision in urban China.
Urban studies 33 (9): 1601-1627.

Xin, Katherine R., and Jone L. Pearce. 1996. Guanxi: Connections as Substitutes for Formal
Institutional Support. The Academy of Management Journal 39 (6): 1641-1658.

Xinhua New Agency. 2006. More Chinese Working Overtime Without Bonus. china.org.cn.
Available from <http://www.china.org.cn/english/2006/May/167390.htm>. Accessed
1 March 2013.

Yang, Dongping. 1994. 3 7 ZEX: JEH LM AL FE# (City Monsoon: The Cuiltural

Spirit of Beijing and Shanghai) . yang vols. < Jj Hiiit#l  (Oriental Press).

110



Yang, Jibin, and Zhiyi Liu. 2010. fif fift & 15 02 T H A4 J8E 5T (Cracking the Foxconn
Employee Suicide ‘Curse’). 5 77 i/ K (Southern Weekend). Available from
<http://www.infzm.com/content/44883>. Accessed 31 May 2012.

Yang, Kuan. 1993. 1[5 & {C A5 #/& 3£ 4/ 5% (Historical Research on China’s Ancient
Capital Cities). 15 & i b4t  (Shanghai Classics Press).

Yeh, Wen-hsin. 1995. Corporate space, communal time: everyday life in Shanghai’s Bank of
China. The American Historical Review 100 (1): 97-122.

Zhan, Heying Jenny. 2004. Socialization or social structure: investigating predictors of
attitudes toward filial responsibility among Chinese urban youth from one-and
multiple-child families. The International Journal of Aging and Human Development
59 (2): 105-124.

Zhang, Wen. 2010. ‘& 15 3 TA & IR0 (Foxconn Employees: Essentially ‘Work
Slaves’). blog.ifeng.com. Available from
<http://blog.ifeng.com/article/5512190.html>. Accessed 31 May 2012.

Zhong, Zhenling. 2010. A\ 2 A——"5 15 10 &Pk & &l (Being Human--Reflections
on Foxconn’s Ten Suicide Attempts). /8 & P 726 (Boraid.com). Available from
<http://www.boraid.com/article/html/135/135744.asp>. Accessed 31 May 2012.

111



112



Appendix 1: Article Reference Number

Legend

S/N  Date Source Headline
S1 12 May 2010  Southern Youth and Destiny in the Company of
Weekend Machines—Notes from 28 Days Undercover
(China) at Foxconn®"’
S2 13 May 2010 Southern Cracking the Foxconn Employee Suicide
Weekend "Curse'***
(China)
S3 18 May 2010  Southern Foxconn's "Eight Jumps'': The Mystery of
Weekend Suicide™”
(China)
S4 19 May 2010 Engadget The fate of a generation of workers: Foxconn
(USA) undercover fully translated®”
Al 16 May 2010 Digital East An All Too Familiar Story: 9th Suicide Jump
Asia at Foxconn this Year®”'
A2 19 May 2010 MacNN Reporter uncovers grim working conditions
at Foxconn plant35 2
A3 19 May 2010 Gizmodo Undercover Report From Foxconn's Hell
Factory3 >3
A4 19 May 2010 Business The Shocking Conditions Inside China's

347 Zhiyi Liu 2010b. Original title in Chinese: 5 ¥ 3% A1 £ (1 5 M vz

AR & 1B 28 KTE.

**¥ Yang and Liu 2010. Original title in Chinese: B fi# & 1 HE 51 T [ 5% BEST .
** Liu and Yang 2010. Original title in Chinese: & -+ H¢¢)U&BE A 4 2 1.

3% Zhiyi Liu 2010a.
! Duan 2010b.

2 MacNN 2010.
333 Chang 2010b.
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Insider
A5 20 May 2010 Switched
A6 21 May 2010 CNET Asia
A7 21 May 2010 NY Times
A8 22 May 2010 Digital East
Asia
A9 25May 2010 PC World
A10 26 May 2010 Time
All 26 May 2010 Wired
Al12 27 May 2010 LA Times
Al13 28 May 2010 Apple Insider
C1 14 May 2010 China National
Radio®®

Brutal Foxconn Factory35 !

Bleak Foxconn Factory Conditions Exposed

by Undercover Intern®’

Suicides, beatings and misery: Working life at

Foxconn under scrutiny35 6

8th Death at Foxconn, Electronics Supplier in

China®’

10th Suicide in 2010 at Foxconn; Incidents
Finally Begin to Gain Wider Media

Coverage®®
No Simple Solution to Foxconn Suicides®”

Foxconn Suicides Rise at Shenzhen iPhone,

iPad Factory360

Apple, Dell and HP to Investigate Suicides at

Asian Supplier’®’
Suicides roil factory in China’®*

Foxconn plans 20 percent wage increases as

suicides continue’®’

Eight People Jump From Buildings in Six
Months: Reporter Spends 28 Days

%% Chang 2010a.

355 Toor 2010.

356 Millward 2010.

357 Barboza 2010.

358 Duan 2010a.

3% Newman 2010.

360 Ramzy 2010.

31 Chen 2010.

32 Demick and Sarno 2010b.
393 Oliver 2010.
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C2 17 May 2010 Modern The Depth Behind Foxconn's '"Nine Jumps"':
Express3 66 The Fragments of Youth®®’

C3 20 May 2010 China Youth Why Youth Withers on the Foxconn
Daily™®® Assembly Lines®®

C4 22 May 2010 Chutian Yesterday, Foxconn's "Tenth Jumper': 21
Metropolis Year Old Worker from Hubei Dies®’!
Daily’"

C5 23 May 2010 Phoenix Foxconn Employees: Essentially "Work
Blogs®’* (Hong  Slaves"*"”
Kong)

C6 24May2010 Boraid.com’*  Being Human--Reflections on Foxconn's Ten

Suicide Attempts®”
C7 25May 2010 Xinmin Merely Recruiting Psychiatrists is not
Evening Enough’”’
News’’¢
C8 26 May 2010 21st Century What is the Real Nightmare of Foxconn's
Network®"® "Eleven Jumps"?’”’

365 China National Radio 2010. Original title in Chinese: & -+ HE4E A A B 10 % Bl S 28 4k 5 EUAH.
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Appendix 2: Summary of Minor-source
Article Citations

S/N  Date Source Summary
A7 21 May NY Times “Just last week, a Chinese newspaper, Southern
2010 Weekly, published an article co-written by an intern

who said he had recently conducted an undercover
investigation into Foxconn by working at one of the

Shenzhen factories for 28 days this year.

“The article called Foxconn a “typical” Chinese
factory, with much better facilities than many small and
medium-size factories. But it also said the employees
were forced to work long periods standing, sometimes

for eight hours nonstop.”**

A8 22 May Digital East “...from the perspective of [the Southern Weekend]
2010 Asia article, the lack of any meaningful social structure is a
big part of the root cause [of the Foxconn suicide
epidemic]. These 300,000 young workers live together,
but they are alone and lack real relationships. In such
an environment, it is very easy to develop severe

mental problems when working long hours and under
95381

stress.
A9 25May PC World “Even if there were no suicides, Foxconn would still
2010 have a culture problem, as seen by an undercover

account of life at Foxconn, published in Chinese
newspaper Southern Weekend and translated at
Engadget. The reporter, Liu Zhiyi, doesn't decry the

long working hours as atrocious; he actually praises

380 Barboza 2010.
331 Dyan 2010a.
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Al10 26 May Time
2010

All 26 May Wired
2010

Al12 27 May LA Times
2010

them as a way to make more money. Nor does he cite
any human rights abuses. But what Zhiyi notices is that
workers enter the factory intending to save up and start
their own business, or go to college. Those dreams
become impossible to achieve amidst the long hours

and low pay, and the revelation is devastating.”*

“In mid-May the Chinese newspaper Southern
Weekend ran a story by a young reporter who spent a
month working undercover at the [Foxconn] factory.
Liu Zhiyi wrote that the workers all dreamed of wealth,
but felt that they had few opportunities outside the
company. The workplace wasn't a sweatshop, Liu
wrote, but the assembly-line work slowly dehumanized
the employees. ‘It seems as if while they operate the
machines, the machines also operate them,’ the story
said. ‘Parts flow by, and their youth is worn down to

the rhythm of the machines.”””’

“To offer a first-hand account of Foxconn, reporter Liu
Zhiyi of the Chinese paper Southern Weekend went
undercover as an employee at the factory. [He*™]
reported that workers were stuck in grueling, repetitive

jobs and working long hours for minimal pay.”**

“A reporter for the hard-hitting Southern Weekly who
spent 28 days working undercover in the factory said
the young employees rarely stop working except to eat
and sleep, and that they need to put in grueling extra

hours to supplement their monthly wage of $130.

382 Newman 2010.

% Ramzy 2010.
384

“she”.
385 Chen 2010.
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“The reporter, Liu Zhiyi, said the workers would
sometimes stand for eight hours. ‘If you don't work
overtime, you don't make money,” Liu wrote. ‘But if
you take the overtime, the fatigue will make your whole

body feel the pain.””*™

Al13 28 May Apple Insider “Recently, an undercover report from Southern
2010 Weekend revealed that employees sign ‘voluntary
overtime affidavits’ to take home more than the local
minimum wage that can be earned through a regular

36-hour workweek.”**’

C3 20May China Youth “Liu Zhiyi, Southern Weekend’s trainee journalist who
2010 Daily went undercover at Foxconn for 28 days, was surprised
that [despite the] immensity of the factory district, no
hometown associations [had been organized].
‘Everyone is active in the plant, but each person
became the shadow of the next, and [workers] don’t

even ask each others names.’

“In Liu Zhiy1’s opinion, a person in society should have
many levels of relationships, together forming a
network. At Foxconn, however, apart from the
production line, a person has almost no other collective
relationships, only individual social relations, and each
individual becomes an isolated point. After endlessly
facing a machine, when [workers are] confronted with
anxiety and stress that is difficult to handle, suicide is

most likely.***

386 Demick and Sarno 2010a.
387 Oliver 2010.

*% Fang Liu 2010. Original text in Chinese: XIZ& %, X ANEMNEE 5 28 K (H A AAR) 2030 #, 1R
FRI A X, HRE-DNEZSMBAT. RN KRGS, HAN N TR 5
, HAHEHAHARZ N, 7
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C4 22 May Chutian “Liu Zhiyi, Southern Weekend’s trainee journalist who
2010 Metropolis went undercover at Foxconn for 28 days, was surprised
Daily that [despite the] immensity of the factory district, no
hometown associations [had been organized].
‘Everyone is active in the plant, but each person
became the shadow of the next, and [workers] don’t

even ask each others names.’

“In Liu Zhiyi’s opinion, at Foxconn, each individual
becomes an isolated point. After endlessly facing a
machine, when [workers are] confronted with anxiety
and stress that is difficult to handle, suicide is most

likely.”**

C5 23 May Phoenix Blogs “We find that within Foxconn, due to non-existent
2010 (Hong Kong) private space and a relatively low base salary,

employees tend to work overtime. According to
Southern Weekend, each employee signs a ‘voluntary
overtime affidavit’; thereby your overtime will no
longer be subject to the legal constraints of 36 hours per
month. But this is not ‘a bad thing’. On the contrary, it
seems in wage earners’ opinion, a factory with lots of
overtime is a ‘good factory’, because ‘if you don’t work
overtime, you simply don’t earn money’. To workers
who are anxious to make money, overtime is a
‘breathing pain’: If they don’t work overtime, the
moneyless days ‘suffocate’ them; If they work

overtime, the day-and-night, exhausting work will only

TEXERE AR, — NN BNARZZC R, IEHBCY— kW HRAER LE, —MARTE
PRGN, LA AR AR AR R, AU — A 0 R, TR AR T — DAL i KGR R
T LS, — FOBRXE LR Z M EIE S KT, &AL A4,

3% Chutian Metropolis Daily 2010. Original text in Chinese: Xl &3¢, X ANEME &+ HE 28 KK (B )7 A )
S, AR R A X, BRIE N E S RERA . NN XIS, HAEAS S
BT ST, HAHEE R HA S Z . 7

TEXERE K, (R LR A AT LR Al KR ITRALE G, — BIER 85K ),

AT H R
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make the body twice as ‘pained’, quickly growing old.
More often than not they firmly choose the latter, even
though this choice isn’t always easy to get. Only
workers who the boss ‘trusts’, with whom [the boss
has] good relationships, or [workers] who are in key

positions, are allowed to frequently work overtime.”**°

C7 25May Xinmin “Even if the last generation of migrant workers would
2010 Evening News  have been able to cope with this sort of life, the
generation of migrant workers born in the ‘80s and 90s
is having a hard time continuing on. Having spent 28
days at Foxconn “undercover” gathering material,
Southern Weekend’s trainee reporter Liu Zhiyi says he
feels the biggest problem is the enormous gap between

employees’ dreams and harsh reality.”*’’

C8 26May 2lstCentury “Having spent 28 days at Foxconn “undercover”
2010 Network gathering material, Southern Weekend’s trainee
reporter Liu Zhiyi says he feels the biggest problem is
the enormous gap between employees’ dreams and

harsh reality.”*"?

% Zhang 2010. Original text in Chinese: TR, 765 HREA T W, HHFALELER N A 7 LL KR H5
&, SCTAME T InYE. B (R FARD) RIHROERR, AR TESS—0 “ ARNYEDI4 17, G
PRI NI A A TR AZ VLA 5 H BB 36 /NNTRZI . (X FFA R4 “Hd” , Mk, FETE
FTTAFER, MPEZM) AR “af) 7, B “AIPE, WA AR o 5S4 #1407,
INPESEAGE “CSPRIRINIRE” - WRANIN, BN H AT =27 wEnYE, BT R TER
SibgMnfs: <% 7, WML L. EEZ AR E E RS, LR XFIERIACR, AR
G URAGI . HAZK “fBE7 , KRR, BURSAKA, AW IR,

! Shao 2010. Original text in Chinese: fIR B, XFERIANE, F—3ERR T2, M4, 80 &, 90
Je BT ARARAR IS I LU RE T 2o 0 WA L “EMIK” SRUS 28 KRS 7 A SE ) i XI5, sk
LI ), D O R A AR S PRI IS P A T EK A 22

392 21t Century Network 2010. Original text in Chinese: ¥ 7F & 1 HE “BME” K7 28 KIET 7 A SZ 240
BB, Al S IR ) R, R B 0 P AR AR PR B S A T ORI 2
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Appendix 3: Summary of Major-source
Article Citations

S/N Date

Source

Summary

Al

16 May Digital East

2010

Asia

“Nanfang Zhoumo (Southern Weekend), one of
China’s most liberal and courageous newspapers (so
much so that the government locked up their manager
and editor-in-chief in 2004), has a series of articles
covering the Foxconn suicides. After the incidents in
April, a 23-year-old Southern Weekend intern, Liu
Zhiyi, went undercover to work at Foxconn for 28 days
and wrote up his thoughts (most full-time journalists at
Southern Weekend were too old to be hired by
Foxconn, while Liu was a suitable candidate). In his
own words, ‘the 28 days of working undercover has
shocked me strongly. While I didn’t uncover the truth
behind why these employees chose death, I did come to

understand how they were living.’

Liu’s account of life at Foxconn was incredibly
depressing. 300,000 employees worked and lived on a 2
square kilometer patch of land, crammed with assembly
lines and dormitories. Ten workers shared a dorm.
Employees earned a starting wage of RMB900 per
month (US$132), which was the legal minimum wage
in Shenzhen; to earn more they needed to work over-
time. Foxconn had workers sign documents stating that
they were working over-time voluntarily, in which case
the employees could circumvent the government
regulation of 36 hours maximum of over-time per
month. Liu believed that most employees favored this

setup — they saw the companies that allowed them to
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work the most (and therefore earn the most) as the best

employers.

Life outside of work was incredibly dull. The blue-
collars, which came from all over China, seemed to
struggle at forming real connections. Workers routinely
could not remember all the names of the other dorm
mates they lived with, which came and went quite
frequently. The gender ratio meant that even for a
talented star employee, such as Lu Xin (who died on
May 6), who had won 2nd prize at a Foxconn internal
talent show, relationships were a luxury. In its place
were the cheap prostitutes a few blocks away, who
offered blue-collar prices (RMB90 per session —
US$13) to these young twenty year olds. Employees

also loved spending their pay on lottery tickets.”>* ***

A6 21 May CNET Asia “Earlier today, in another new development, an English
2010 translation of an undercover report by Southern
Weekend newspaper was published, in which one
journalist got a job as a Foxconn assembly line worker
at the massive Shenzhen facility. Engadget has the
exclusive translation, along with a few photos (or head
straight to the story in Chinese over at Southern

Weekend).

Interestingly, many of the workers are phlegmatic about
the hideous amount of overtime that is semi-forced
upon them by Foxconn: Since the 900 yuan bare wage
is so low, it is actually considered desirable to be able

to make more money at a factory (other manufacturing

3% This quote has been limited to that which is clearly citing material from the original reports. The paragraphs
that follow this quote could arguably be partially citing the original reports, but as it is unclear I have decided to
leave them out of the focused analysis. Minor adjustments made to the text to increase readability; hyperlinks
removed and obvious typos corrected. The original version can be found in the appendices.

*** Duan 2010b.
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companies behave just like Foxconn) which has
overtime work. As for the suicides, some of the
workers interviewed by the undercover reporter are
pretty unperturbed, saying it's just symptomatic of a
large group of youngsters away from home and cooped
up together, and that such spates of suicides have

occurred at universities as well.
Under a shadow

Such is the gloom and wretchedness now attached to
Foxconn's name—and perhaps hanging in the air at its
plants—that management this week brought in 100
counselors and 30 Buddhist monks to ‘release the

souls’ of the deceased youngsters who had leapt to their

own deaths, and to ‘prevent such accidents’ in

future 99395

395 Millward 2010.
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% Modern Express 2010. Original title in Chinese: W& & - HE“ LB Y J5 . FFFMFE . Original text in
Chinese: & LHE “NIEBR” KA, h THIFARFMEZER, (I RARY s, 21 Z i
KB ) 5 AR 27 B K =2 AR XS R N I B s e, BN 28 K, S HRkIE (e bR« kB A&
ZHE) .
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RITIR2 5T B Sk, (HE LM T AR 220, a0 rme. ”

EXERIR Y, & LA AR K Ze, T APHES], BUE 12 /DI Rk BIX R Tl
AR, COUIHORAN, RN T 7 0 B TR RN A . TN R

128
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AN B AR AR o ARFE R AR, W R B AN TN RN AR, 2 AN,
HSEBR BIXOF ABUSE. 7 QSR W LRI AR PR ARRAr, @S 55 WPkt HARADAT TN RE X

“12 /NN EPE, 8 ANITBEGE, I ERziR. EBAE, ARIEATIN ) 228 LE Mg 2
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Appendix 4: Source Material News Reports
from Table 1:
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Report SI—5 HLEEMAL R FHEMHE—
28 RF*

Source: Southern Weekend (5 77 i 7K)

Publication Date: 12 May 2010
Author: Liu Zhiyi (X5 %%)
EFZITLFER, WHZH)) 42 “4) 7, Ky “AmdE, RAFAZEL” .

fils 1772 IR L TR HG HL 7777 i AL P93 JE AT F CHIM IR Tp o
ARG LIRS ZAGHEEIL L “888 7 45 )8, RIRZ LR —H, MNTENLRZ A $7
HAE AT B ASE, 2 SRR T RAE TS “8 7, I fETEER L8,
LIFHE, BRLLY, HMLUFEETHCHK “8”

HAN R ER N

REE SRR, AV ETAE S R, BRI WA, L
TR, BB, AR A A ) XL I B 2T AT
A e, EAH L TR A AN BB S AL DA TR

FE L HER IR 28 Ka, BOE T k. KB P SRR . 2 AR
SURIKPAS G B A A E M RERFEL, HRNEES.

FRHVEAR, PR R 7 A B R NIRRT R AR R . g RAR PR
B, #O7 KRR E T RSB R TGN R 20 & B R ER NS LR . A
BiE, AR 23 Sk, RBEREEIEA T s .

28 RIFT TR, A2 ) TR R R . OFARECA W B T AR5 T4, i
FERNZ T AT .

397 All articles in the appendices are in their original form without any grammatical, punctuation, capitalization
or spelling correction. Only spacing, font, and text flow has been adjusted slightly to allow for an easier reading
experience. Hyperlinks, videos and photos have been removed, but the text in the article indicating these
remains. The sources for the articles and the original web addresses can be found in the literature references.
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Report 2— B ELER THEAR “BR”

Source: Southern Weekend (Fg 77 /i 7K )
Publication Date: 13 May 2010
Authors: Yang Jibin (B5285K), Liu Zhiyi (X1&5%)
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Publication Date: 18 May 2010
Authors: Liu Zhiyi (Xi53%), Yang Jibin (#7245 5#)
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Report S4—The Fate of a Generation of Workers:
Foxconn Undercover Fully Translated

Source: Engadget (USA)
Publication Date: 19 May 2010
Author: Liu Zhiyi

Translation: Richard Lai

Machine translations are still years or even decades away from perfection, so rather than
sending you to an auto-translated page, we now present -- with exclusive permission from
Southern Weekend -- a human translation of this damning article on Foxconn by undercover

reporter Liu Zhiyi.
I know of two groups of young people.

One group consists of university students like myself, who live in ivory towers and kept
company by libraries and lake views. The other group works alongside steel machineries and
large containers, all inside a factory of high-precision manufacturing environment. These
guys always address their seniors as "laoban" (boss), and call their own colleagues --

regardless of familiarity -- the rude "diaomao" (pubic hair) in loud.

After going undercover in Foxconn for 28 days, I came back out. I've been trying to tie the
two pictures together. But it's very difficult. Even with people living in these two places

sharing the same age, the same youth dream.

My undercover was part of Southern Weekend's investigation on the then six Foxconn
suicides. We soon found out that most of Southern Weekend's reporters were rejected due to
age -- Foxconn only recruits people around the age of 20. In comparison, being just under 23

years old, I was quickly brought into Foxconn.

The 28-day undercover work made a strong impact on me. It wasn't about finding out what

they died for, but rather to learn how they lived.

Part one
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Their most sumptuous day is the 10th each month -- pay day. That day, all the ATMs and
themed restaurants are packed with long lines, and consequently the ATMs are often drawn
empty. The salary's made up of the ¥900 ($132) local minimum wage and the variable

overtime pay.

Each employee would sign a "voluntary overtime affidavit," in order to waive the 36-hour
legal limit on your monthly overtime hours. This isn't a bad thing, though, as many workers
think that only factories that offer more overtime are "good factories," because "without
overtime, you can hardly make a living." For the workers desperate for making money,
overtime is like "a pain that can breathe:" without it, the days without money make them
"suffocate;" with it, the restless work would only add more "pain" to the body, thus aging
quicker. Most of the time they staunchly choose the latter, but even the right to choose such
isn't available to all. Only those with the seniors' "trust," with good connections, or those in

key positions, can often get to work overtime.

So, the "May Ist" [Labour Day] festival is a concern for some, because it's "hard to boil
through" the days when you spend money without making any. That day, workers would
rather not celebrate any festival, and wish for more overtime pay; the reality is they can't

[choose], so might as well just have a lie-in.

In front of a newly-opened phone shop, the sales assistant flashed an iPhone to the Foxconn
employees, with everyone focused on his every "cool" gesture, as if it was something new.
But actually, Foxconn's manufacturing covers almost every well-known brands' gadgets,
including the iPhone and the iPad, so every part of this "new" device would've come from the
hands of these workers, except these guys had never thought of owning the final product. And
now, this whole thing is right in front of their eyes with a "smashing price of ¥2,198 ($322)" -
- just above their monthly pay. This is an expensive device, so instead they discussed how to

spend some hundred yuan on a shanzhai handset.

When chatting with them, I often struggled to respond, as I felt I was ridiculously fortunate.
They actually envied those who could take a leave due to work injury, while casually joking
about how their station's been toxicated. When talking about their colleagues' suicidal jumps,
there was often a surprisingly calm reaction, and sometimes even a banter would be made

about it, as if they were all outsiders.
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I'm happy to see them as a bunch of optimistic and determined people, and I wish they really
had nothing to do with these [suicides]. But whatever way you look at this, it's inevitably sad.
I even imagine possessing a power that can change everything, but this is like Wang Kezhu
saying "I wish someone could give him [sic] a kick for a five minute break" during our night

shift -- so naive, and it's never going to happen.
Part two

If you ask the workers what their dream is, you'll often get the same answer: start a business,
make money, get rich, and then you can do whatever you want. In the warehouse, they
humorously name their hydraulic trolleys "BMWs." They, of course, would rather own actual

BMWs, or at least "BMW" kind of wealth.

They often dream, but also repeatedly tearing apart their dreams, like a miserable painter who
keeps tearing up his or her drafts, "if we keep working like this, we might as well quit
dreaming for the rest of our lives." They manufacture the world's top electronic products, yet
gathering their own fortune at the slowest possible pace. The office's guest network account
has a password that ends with "888" -- like many businessmen, they love this number, and
they worship its phonetic equivalence ["rich"]. Little did they know that it's their own hands
protecting the country's "8," yet their overtime hours, lottery tickets, and even horse racing

bets, struggle to find the "8" that belongs to themselves.

The hard-working Wang Kezhu moaned that the salary was too low, but when he tried to
apply for courses outside he "couldn't understand a word," so he gave up. He said without
much knowledge, he could only get whatever job that came first, and that this was fate.
Sometimes he'd say he's got a big headache, but would quickly become alive again. When
pulling trolleys he'd often run, as if the 24 boxes of goods weigh sod all. Every day he'd climb
up two to three-meter tall box stacks to check inventory, and would squeeze into small gaps to
check the labels. I asked him why push so hard, but he never answered, until one morning I
saw him stopping in front of a pillar, and suddenly shouted "help!" He probably didn't know
what he'd just blurted out, either, but I heard the real souls. They're used to putting in so much
effort to make a change, until that effort became a struggle, and that they weren't even sure if

they had the power to break through the cocoon.

153



In the factory area, those neatly planned tall buildings had nothing special apart from their
alphanumeric codes on the top. The machines, boxes and even the uniformed workers inside
all bear the same pattern. One morning, on my way to work I saw two heads poking out of the
buildings, just gazing at the pedestrians. Too far away, couldn't see their expressions, nor
could I hear them, just two black dots at the window. If stood in their positions, the road's no
doubt just full of moving black dots, so insignificant in comparison to the large white

buildings.

Part three

This factory's workers rule the world's finest gadgets' assembly lines with their two hands, and
continuously break trading records that buzz the world, holding the Chinese export champion
title for seven years non-stop. But it seems like while they're controlling the machines, the
machines also have them dominated: the parts gradually come together as they move up the
assembly line; at the same time, the workers' pure and only youth also disappear into the

rhythmic machineries.

After using the toilet at 4am, I stuck my ear on the workshop corridor wall, and listened to the
machines rumbling steadily from all four directions -- this is the factory's heartbeat. The
employees work, walk and eat at this beat, so no wonder I was walking so fast, eating so
quickly without anyone hurrying me, even though it didn't feel good. You're like a component
that's entered the assembly line, just following the rhythm, belonging to that heartbeat at 4am,

no way to escape.

Shenzhen, a once small border town that leaped to one of Pearl River Delta's busiest cities,
hides a group of anxious young people behind row upon row of tall buildings. In 2009, Times
magazine nominated "The Chinese Worker" as "Person of the Year," praising its "determined
vision shone on the future of mankind,"* but this so-called "determination" is needed to resist
being mechanized and eroded by capitalism. Can they really avoid such "determination?"
When computers, phones, cars, and all other commercial products become the products of

capitalism, sweat, youth, and even life, all these values are exhausted by capitalism as well.

This super factory that holds some 400,000 people isn't the "sweatshop" that most would
imagine. It provides accommodation that reaches the scale of a medium-sized town, all

smooth and orderly. Compared to others, the facilities here are well-equipped and superior,
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with employee treatment meeting standard specifications. Thousands of people flock here

each day just to find a place of their own, to find a dream that they'll probably never realize.
This isn't a factory's inside story, but the fate of a generation of workers.
(As requested by the interviewee, he's given "Wang Kezhu" as his alias in this article.)

*The actual quote in the classic edition of Time is rather different, so we'll assume this was

taken from the Chinese edition.

Update: Commenter SeeKo just dropped in links for a three-part Chinese TV news segment

on the Foxconn incidents, all close-captioned.
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Appendix 5: American News Articles from
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Article A1—An All Too Familiar Story: 9th Suicide Jump
at Foxconn this Year

Source: Digital East Asia
Publication Date: 16 May 2010
Author: Nan Duan

The string of tragic suicides at the Chinese manufacturing facilities of Taiwan’s Foxconn
Technology Group (part of Hon Hai Precision Industry Co. Ltd.) continues. At 10:50pm on
May 14, Mr. Liang, a 21 year old male employee from Anhui province, jumped from the 7th
floor of Fuhua dormitory, in Foxconn’s Shenzhen Longhua production base (news link in

Chinese here).

There was some initial speculation over the cause of the death, as police found a knife at the
scene and 4 knife wounds on the victim. Shenzhen police has announced that they have ruled
out foul play, and sees the knife wounds as self mutilation prior to suicide. However the
victim’s relatives understandably have some doubts over the death, and have told reporters

they will push the police to investigate further.

As a reminder, Foxconn is a leading global manufacturer of electronics and computer
products for a who’s who of consumer tech companies — Apple Inc. (NASDAQ: AAPL),
Sony Corporation ((ADR) NYSE: SNE), Hewlett-Packard Company (NYSE: HPQ),
Amazon.com, Inc. (NASDAQ: AMZN), Nokia Corporation ((ADR) NYSE: NOK), Motorola,
Inc. (NYSE: MOT), Nintendo Co., Ltd ((ADR) OTC: NTDOY), Microsoft Corporation
(NASDAQ: MSFT), Dell Inc. (NASDAQ: DELL) and Cisco Systems Inc. (NASDAQ:

CSCO) — and is notorious for its secrecy and alleged excessive labor practices.
COMMENTARY:

I find this string of deaths shocking and tragic, and if anything, they should serve as a prime
example of the deep social issues underneath China’s rise. A detailed discussion of the
various factors that caused this tragedy is outside the scope of this blog; however I would like

to briefly share some thoughts.
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Nanfang Zhoumo (Southern Weekend), one of China’s most liberal and courageous
newspapers (so much so that the government locked up their manager and editor-in-chief in
2004), has a series of articles (article #1 | #2 | #3) covering the Foxconn suicides (links in
Chinese). After the incidents in April, a 23 year old Southern Weekend intern, Liu Zhiyi,
went undercover to work at Foxconn for 28 days and wrote up his thoughts (most full-time
journalists at Southern Weekend were too old to be hired by Foxconn, while Liu was a
suitable candidate). In his own words, “the 28 days of working undercover has shocked me
strongly. While I didn’t uncover the truth behind why these employees chose death, I did

come to understand how they were living.”

Liu’s account of life at Foxconn was incredibly depressing. 300,000 employees worked and
lived on a 2 square kilometer patch of land, crammed with assembly lines and dormitories.
Ten workers shared a dorm. Employees earned a starting wage of 900 RMB per month
(US$132), which was the legal minimum wage in Shenzhen; to earn more they needed to
work over-time. Foxconn had workers sign documents stating that they were working over-
time voluntarily, in which case the employees could circumvent the government regulation of
36 hours maximum of over-time per month. Liu believed that most employees favored this
setup — they saw the companies that allowed them to work the most (and therefore earn the

most) as the best employers.

Life outside of work was incredibly dull. The blue-collars, which came from all over China,
seemed to struggle at forming real connections. Workers routinely could not remember all
the names of the other dorm mates they lived with, which came and went quite frequently.
The gender ratio meant that even for a talented star employee, such as Lu Xin (who died on
May 6), who had won 2nd prize at a Foxconn internal talent show, relationships were a
luxury. In its place were the cheap prostitutes a few blocks away, who offered blue collar
prices (RMBO90 per session — US$13) to these young twenty year olds. Employees also loved
spending their pay on lottery tickets.

To be fair, Foxconn has taken some measures to stop the suicides. A counseling hotline was
set up; a RMB200 (US$30) cash reward was given out to employees who reported co-workers
who were having stress issues. Besides getting monks to perform a service in memory of the
dead, Foxconn chairman Terry Gou had also invited top psychiatrists to come to Shenzhen.

However, none of these measures were enough to stop the momentum of the suicides.
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NOTE: Some of these psychiatrists went on the record to state to media that the suicide rate at
Foxconn is not above national average — however, I see that as a misleading statement since
it’s not an apples-to-apples comparison — the national average suicide rate is in no way a
measure of the national average suicide rate of physically healthy blue-collar workers, which

would be the real benchmark.

So what are the root causes of these deaths? Why did so many young people see no hope in
life? Some say it is the tragedy of the second generation migrant workers (the first generation
migrant workers were those who went from rural areas into the cities in the ‘80s and ‘90s),
who are the victims of explicit policies aimed at suppressing rural income and raising urban
income. These migrant workers, compared to their fathers’ generation who successfully made
a living by leaving farming and going into the cities, earned far less in real terms, and having

lost their farm land, could not turn back.

Others say it is the tragedy of the over-expansion of college education, which began in the
late ‘90s and was widely seen as a measure to delay the employment problem of young adults.
As a result, China currently produces an over-supply of college graduates ill-equiped with
skills needed by society. And of course there is the corruption, social injustice, lack of social

welfare etc.

In the end, perhaps there is no single cause to account for why these deaths happened. Maybe
Foxconn’s relentless drive for economies of scale was the straw that broke the camel’s back —
300,000 employees crammed in a 2 square km production complex (3 times the population
density of the most dense city in the world, Manila, which makes the figure almost impossible
to believe) was mentally too much for these young people to bear. By now I can only hope

that this chain of suicides ends here.
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Article A2—Reporter Uncovers Grim Working Conditions
at Foxconn Plant

Source: MacNN
Publication Date: 19 May 2010
Author: Unknown

Suicide cluster still left unexplained

An undercover reporter from the Chinese liberal newspaper Southern Weekly has taken a
closer look at the working conditions inside Foxconn's factory in Shenzhen, China. The
investigation exposed grim working conditions in the factory that has seen nine suicide

attempts, with seven confirmed deaths, in less than six months.

The paper sent amateur reporter Liu Zhi Yi to the plant to pose as a young worker and
interview many of the employees. Liu suggests the company forces workers to work
extremely long hours, only leaving enough extra time to sleep and eat. Many employees
allegedly yearn to drop a component, as bending over might be the only chance to break from

the constant standing on assembly lines.

Foxconn is said to require employees to sign an overtime waiver that shields the company
from government scrutiny over the long hours without additional compensation. Workers are
said to bring in monthly wages equivalent to just $130 USD, well below what they would
need to even buy one of the Apple products they help to create.

The report blames the recent surge in suicide attempts on Foxconn's working conditions,
although it is unlikely that the workers would find a better alternative among other large
factories in the region. Foxconn currently employs over 450,000 individuals, representing a

group larger than the entire populations of many US cities. [via M.I.C Gadget]
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Article A3—Undercover Report From Foxconn’s Hell
Factory

Source: Gizmodo
Publication Date: 19 May 2010
Author: Chris Chang

Chinese newspaper Southern Weekly sent 20-year-old reporter Liu Zhi Y1 undercover in
Foxconn's factory in Shenzhen, China. For 28 days, he experienced dreadful conditions that
the factory's 400,000 employees endure, churning out iPods, iPads, and iPhones for Apple

nonstop.

There's no doubt about it. The Foxconn suicides were caused by job stress. Within half a year,
there have been nine suicides attempts with seven confirmed deaths at Foxconn's Shenzhen
factory. In the last month, that number suddenly increased to 30 new suicide attempts,
prompting the company to hire counselors and even Buddhist monks to free the souls of the

suicidal from purgatory.

Foxconn is one of Apple's main manufacturer contractors. Thousands of Mac minis, iPods,
iPhones and 1Pads are assembled daily in the Shenzhen factory, which runs 24/7. The

company also produces some products for Intel, Dell, and HP, among others.

After the sixth suicide attempt in April, Southern Weekly—described by The New York
Times as China's most influential liberal newspaper—sent a young reporter to sneak into the
factory as a worker. At the same time, they sent a senior reporter to talk with Foxconn's
executives. Their mission: To discover what's really going on in that factory, and find out the

true reasons behind the suicides.

During his 28 days of investigation, Liu Zhi Y1 was shocked to discover how the factory
workers live in a sort of indentured servitude. They work all day long, stopping only to
quickly eat or to sleep. They repeat the same routine again and again except on public
holidays. Liu surmised that for many workers, the only escape from this cycle was to end their

life.
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Liu, a graduate student, was chosen because of his young age, since the factory only hires
workers in their twenties. He was hired without issue. He signed only one special document:
An overtime working agreement that says the company is not responsible for their long hours

of working. According to Liu, this voluntary agreement overrules Chinese state regulation.

Foxconn workers only smile on the 10th of every month. That's the day when they get their
salaries. That day, the ATM machines inside the factory are crowded with workers. Their

monthly salaries start at 900 Chinese Yuan—about $130.

Most of the workers had nothing to say about the popular Apple products they assemble. Most
can't afford to own an Apple product. Their salaries can only buy them knockoff versions.
While gadget aficionados worldwide discuss which iPhone they should buy, Foxconn workers

debate the merits of differing knockofts.
Tales from the factory

Liu had his most interesting chats with other workers during meals. Some told him that they
envied workers who are sick. They get leave approvals and can get some rest. They also
discussed about accidents in the factory: One worker got his finger cut-off during production.
A few workers think that the machines are cursed. They believe it's dangerous for them to use

the machines.

Another worker spoke about one of the favorite activities in the factory lines: He likes to drop
stuff on the floor. Why? Workers spend achingly up to eight hours standing up, so they feel

that squatting down to grab a fallen object is the most restful moment of their working day.

Workers call their warehouse trolleys their "BMWs". While pulling them around, stacked
high with tons of goods, they imagine the real BMW they hope to one day own.

According to one worker, they can't live without these dreams. They dream of becoming rich

one day. Some spend part of their salaries buying lottery tickets and betting on horse races.

There are other kind of dreams too. Liu says that some of them complain about their love
lives. They just can't find lovers in that environment, so they have to find alternatives: In
some internet cafes—hiding in restaurants outside the factory—young men can buy access to
clandestine porn videos. However, the men say that the movies get boring after long periods

of time.
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Many wouldn't talk of the suicides. Others joked about it. One of the problems may be the
lack of communication and friendships between work colleagues. Many workers don't even
know the names of the people working next to them. In fact, according to Southern Weekly,
the workers find difficult to relate to each other because they are always wearing identical
work uniforms and performing the same tasks everyday. They have no interesting topics to
chat about because all they do is work. If an employee becomes too stressed, they often have

no one with which to share their feelings or to approach for help solving their problems.

Perhaps the 100 counselors hired by Foxconn will help. I wish they had movie theaters and
shopping malls inside to help them relax. But, at the end, the most important thing is that
Foxconn really needs to be more human and be concerned about the health—mental and

physical—of their workers, instead of treating them like dogs.

Chris Chang originally posted about Liu Zhi Y1i's Southern Weekly reports on M.1.C. Gadget,

a site featuring life, gadgets, and subculture in China.
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Article A4—The Shocking Conditions Inside China's
Brutal Foxconn Factory

Source: Business Insider
Publication Date: 19 May 2010
Author: Chris Chang

The Foxconn suicide mess all started from job stress. Within half a year, there were 9 suicide

attempts, with 7 confirmed deaths in Foxconn’s factory in Shenzhen, China.

In order to find out what’s really going on in that factory, the Southern Weekly, described by
The New York Times as China’s most influential liberal newspaper, sent an amateur reporter
to slip into Foxconn’s factory to pose as a worker and the mission is to find out the truth about

the suicide cluster.

The deaths of the workers in Foxconn have caused a lot of noise in the IT world. Macs, iPods,
iPhones and 1Pads are all assembled in Foxconn’s factory of China. And now, without any
explanations, workers who are assembling these gadgets have gone crazy and some of them
killed themselves. After the sixth suicide attempt happened in April, Southern Weekly’s
amateur reporter, Liu Zhi Y1, arranged to slip into Foxconn’s factory ... while another senior
reporter, Yang Ji Bin, conducted interviews with the senior management. Together, they have

found out the real living conditions of Foxconn workers.

Every single one of the workers is living through life like a clock. They work, they get off,
they go to sleep. And the next day, they repeat the same thing again. The reporter thinks that

the only way to stop this cycle is for them to end their lives.

If you are wondering if they are happy for producing Apple products, the answer is No. They
are only happy on the 10th of every month, that’s the day when they get their salaries. On the
10th, the ATMs are fully crowded with workers and their salaries start from $900 Chinese
Yuan (about $130).
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There’s one special agreement workers could choose to sign for before starting to work. The
workers could sign a voluntary overtime working agreement so the factory is not responsible

for their long hours of working. Anyway, they still have public holidays just like anyone.

Next, revolutionary and magical gadgets including iPhones and iPads are assembled by these
workers and almost all devices in the market come from them. Most of the workers have no
comments about the popular Apple products since they have never dreamed of owning the
gadgets since their salaries are only enough to buy a knockoff version. While the gadget nerds
are discussing how to spend their money on Apple’s iProducts, these workers are discussing

about how to spend their money on those cheap knockoff iPhones.

This Southern Weekly reporter also had some chats with the workers during meal times.
Some of them told him that they admired those workers who got sick leave approvals so they
could get some rest. They also discussed their jobs to know more about the dangers. When
they talk about the suicide cluster in the factory, they are [nearly] speechless and some of

them even made some jokes [about] those suicide attempts.

Moreover, the workers always dream of being rich someday. To fulfill this dream, they would
use part of their salaries to buy lottery tickets. They also put their hopes on horse-racing

gambling too.

Friendship is a big problem in the factory. There are some workers who do not know the

names of their roommates even though they have worked together for a long time.

What’s more, the workers are superstitious in some ways. Previously, there have been some
accidents like a worker having his finger cut off during the production of devices. Now, a few
workers in the factory think that the machines are cursed, so it’s dangerous for them to use the
machines for their jobs. Also, one of the workers said that he constantly wanted to drop
something on the floor so he could bend down to pick it up while working. Due to the long
hours standing (up to 8 hours), if he had the chance to lie or squat down on the floor, it would

be the most enjoyable moment during the work day [so] he could get the chance to rest.

My Conclusion:
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With over 400,000 workers in the Foxconn factory of China, it will be a mess if workers are
mistreated badly. It’s definitely a pity for them to carry out mass production of iProducts
while not being able to afford one. Some of them even killed themselves from the working
pressure and I wish Foxconn could produce a better working environment like providing

shopping malls, cinemas or karaoke to entertain them.

Destress rooms are probably not enough to fix their stress and I’m afraid it’s a silly idea since
it may lead the stressed worker to kill someone else. Also, Foxconn needs to give more
human rights to their workers and show more concern for them. Foxconn, please don’t treat

your workers like dogs.

If Foxconn does not solve the problem, there will be more suicides. The workers definitely
need beer, romance, and slightly higher pay. To put it simply, just make them happy. Let’s
hope we don’t see a 10th jump... [Southern Weekly]

Chris Chang writes for M.I.C Gadgets, where this article was originally published. It is

reprinted here with permission.
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Article AS—Bleak Foxconn Factory Conditions Exposed
by Undercover Intern

Source: Switched
Publication Date: 20 May 2010
Author: Amar Toor

If you ever find yourself frustrated while making photocopies or fetching coffee as a summer
intern, take a moment and consider how much worse it could be: you could be an intern at
Chinese news site Southern Weekend, where you could be sent on an undercover, month-long
assignment in China's suicide-prone Foxconn factory (which is responsible for producing

iPhone prototypes).

That's exactly where intern Liu Zhiyi was stationed this April, as part of an undercover
assignment to report on what factors may be at work behind the Shenzen factory's eerily high
suicide rate. As Engadget reports, the article doesn't focus as much on Foxconn's managerial
infrastructure, as it does on the ways in which factory bosses manipulate workers into
working endless hours. Because of Shenzhen's miniscule minimum wage, any job that allows
employees to earn extra via overtime is automatically perceived as a good position, allowing
bosses to squeeze every ounce of work they can out of their workers at minimal cost. As Zhiyi
reports, the intern soon realized that the mission "wasn't about finding out what they died for,

but rather to learn how they lived."

The portrait that Zhiyi paints is chillingly bleak, pressure-packed and full of stress. If your
physical or mental condition begins to suffer, you have virtually no one to confide in, thanks
to the hive-mind mentality that pervades the facility. As Zhiyi says, even when workers were
"talking about their colleagues' suicide jumps, there was a surprisingly calm reaction, and
sometimes even a banter would be made about it, as if they were all outsiders." Before signing
up to work, each employee signs a form that waives the 36-hour legal limit on monthly
overtime hours, allowing, theoretically, them to gain more. In reality, however, today's
Foxconn employees are earning the modern-day equivalent of what a Chinese migrant worker

would've earned in the 1980s.
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Since the report (full translation here) was published, Foxconn has reportedly set up support
lines and counseling classes for its workers. But that's unlikely to mitigate the fundamental
culture of employer exploitation and blind employee conformity that's at the root of Foxconn's
problems. As long as workers continue to hold on to their aspirations to, as Zhiyi says, "start a
business, make money and get rich" -- and as long as they see Foxconn as the only way to
realize those dreams -- this vicious cycle will probably churn forward. And Foxconn's coffers

will continue to fill up. [From: Engadget and Southern Weekend]

Tags: apple, china, conformity, exploitation, factory, foxconn, iphone, Shenzen, Suicide, top,

wages, workers
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Article A6—Suicides, Beatings and Misery: Working life
at Foxconn Under Scrutiny

Source: CNET Asia
Publication Date: 21 May 2010
Author: Steven Millward

Today, news of an incident in which security guards at Foxconn--makers of Apple's iPhone
and 1Pad, as well as many Dell, HP, Sony, Nintendo, Microsoft and Cisco products--beat
several factory workers, can be added to the murky stream of bad news emanating from its
mainland China factories. Most grim and tragic of all are the, to date, nine suicides of young

workers at their dormitories on Foxconn grounds.

As can be seen in the video (at the bottom of this post) from a local TV station, three security
guards at Foxconn's Beijing plant began to get very physical with a few young factory floor
workers out in the yard. Then about 10 more guards joined in, and one young lad got a pretty

vicious beating.

It's not clear what the fracas was all about, but the mobile video coverage is another insight

into the tough working conditions at the company's massive factories.
Undercover

Earlier today, in another new development, an English translation of an undercover report by
Southern Weekend newspaper was published, in which one journalist got a job as a Foxconn
assembly line worker at the massive Shenzhen facility. Engadget has the exclusive translation,

along with a few photos (or head straight to the story in Chinese over at Southern Weekend).

Interestingly, many of the workers are phlegmatic about the hideous amount of overtime that
is semi-forced upon them by Foxconn: Since the 900 yuan bare wage is so low, it is actually
considered desirable to be able to make more money at a factory (other manufacturing
companies behave just like Foxconn) which has overtime work. As for the suicides, some of
the workers interviewed by the undercover reporter are pretty unperturbed, saying it's just
symptomatic of a large group of youngsters away from home and cooped up together, and that

such spates of suicides have occurred at universities as well.
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Under a shadow

Such is the gloom and wretchedness now attached to Foxconn's name--and perhaps hanging
in the air at its plants--that management this week brought in 100 counselors and 30 Buddhist
monks to "release the souls" of the deceased youngsters who had leapt to their own deaths,

and to "prevent such accidents" in future.

Yes, the official Foxconn line seems to be that these suicides--both the attempted and carried

out ones--are accidents.

Here's the video of today's incident of security guard brutality, recorded from a local Chinese

news station:
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Article A7—Another Death at Electronics Supplier in
China

Source: NY Times
Publication Date: 21 May 2010
Author: David Barboza

SHANGHAI — For the eighth time this year, a worker has apparently committed suicide at a
factory in China operated by Foxconn Technology, the world’s biggest contract electronics

maker and a major supplier to Apple, Dell, Hewlett-Packard and other companies.

The worker, a 21-year-old man named Nan Gang, jumped from a four-story factory after
leaving work at 4 a.m. Friday, Xinhua, the official Chinese news agency, reported. Two other

Foxconn workers have survived suicide attempts, but have suffered serious injuries.

No one has been able to explain what is happening at Foxconn. But the events are again
raising questions about the harsh regimens used by Chinese factories to produce a growing

share of the world’s goods.

Labor rights groups have called some of the deaths suspicious and have asked for an
independent investigation of the two Foxconn factory sites, which together employ about

420,000 workers in Shenzhen, China.

A spokesman for Foxconn, a unit of Hon Hai Precision Industry of Taiwan, could not be
reached Friday. But the company recently said it had hired counselors, was planning to bring

in monks and had set up a help line.

Representatives of Apple, Dell and H.P. also could not be reached for comment. But all three

companies have long said that their factory suppliers abide by international labor standards.

The Shenzhen police said they were investigating the deaths at Foxconn. The 10 workers who
died or were injured this year were ages 18 to 24. Six were male and four female, and most

were migrant workers who had moved to southern China in search of jobs.

According to 1999 data compiled by the World Health Organization, China has a suicide rate
of about 14 deaths per 100,000 people. That figure suggests that the rate at Foxconn is not
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unusually high. But the company has said that in previous years, there were only one or two

suicides a year at its Shenzhen factories.

In an interview a few weeks ago, Liu Kun, a Foxconn spokesman in Shenzhen, said most of
the victims either had been severely depressed or had serious personal problems. He said

there was no evidence the deaths were work-related.

The company has also rejected suggestions that working conditions are poor at its Shenzhen

factories.

Foxconn managers say they recently built modern dormitories, improved food service and
even installed recreational facilities, including swimming pools, to make workers’ lives more

pleasant.

For years, the Chinese state-run media have published articles saying that working conditions
were harsh at Foxconn factories, with extraordinarily long hours, crowded dormitories, strict

enforcement of discipline on the assembly lines and heavy fines for minor work infractions.

Just last week, a Chinese newspaper, Southern Weekly, published an article co-written by an
intern who said he had recently conducted an undercover investigation into Foxconn by

working at one of the Shenzhen factories for 28 days this year.

The article called Foxconn a “typical” Chinese factory, with much better facilities than many
small and medium-size factories. But it also said the employees were forced to work long

periods standing, sometimes for eight hours nonstop.

Last year, a 25-year-old worker named Sun Danyong committed suicide after Foxconn
security personnel questioned him about whether he was to blame for a missing iPhone
prototype. Shortly after he was questioned, Mr. Sun jumped from the 12th floor of an
apartment building and died. He had complained to friends that the security personnel had

beaten and humiliated him.

The company said Mr. Sun had not been beaten but later said it had disciplined its security

staff.
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China Labor Watch, a human rights group based in New York, said that because of the
suicides, it recently surveyed worker attitudes about conditions at Foxconn in Shenzhen and

reported that many workers complained of the pressures they were under.

“We are extremely tired, with tremendous pressure,” the group quoted one worker as saying.
“We finish one step in every seven seconds, which requires us to concentrate and keep

working and working. We work faster even than the machines.”

Bao Beibei contributed research.
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Article A8—10th Suicide in 2010 at Foxconn; Incidents
Finally Begin to Gain Wider Media Coverage

Source: Digital East Asia
Publication Date: 22 May 2010
Author: Nan Duan

Hon Hai Precision Industry Co. Ltd.) TPE: 2317). As Xinhua news agency reports (article
reprinted on Sina, link in Chinese), Mr. Nan Gang, 21 years old, from Hunan province,

jumped from a dormitory building around 4:50am on May 21st.

According to Mr. Nan Huan, also from Hunan (appears to be not related to Mr. Nan Gang),
Mr. Nan Gang was a logistics employee at Foxconn and earned between RMB 1,000 to 2,000
a month (US$ 147-294). On the night of May 20, he said his phone had been stolen and he
was short on cash. He was feeling low and said he wouldn’t be spending the night at the

dormitory.

Mr. Nan Gang’s colleagues said he was quite open but had a short temper. His colleagues
were alarmed at his behavior a few days before his suicide, and even on the previous day his
supervisor had taken him to the counseling services. However it was not enough to prevent

the incident.

It seems Foxconn has a suicide epidemic at its production base in Shenzhen. It has taken a
string of measures, such as setting up more counseling services, a hotline, and even monetary
rewards for workers who alert management about their peers, but it is arguable whether these
measures address the root causes. Engadget has published a complete translation of the
Southern Weekend article, which I discussed in my previous post, and from the perspective of
that article, the lack of any meaningful social structure is a big part of the root cause. These
300,000 young workers live together, but they are alone and lack real relationships. In such
an environment, it is very easy to develop severe mental problems when working long hours

and under stress.

On another note, it is at least encouraging that the incidents are gaining media coverage

globally. There continues to be an ongoing discussion in the Chinese media, and there has
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been no signs yet of any efforts by any government organization to censor the subject (it is
quite typical for local governments to push for the censoring of such “un-harmonious” news,
usually when their interests are directly or indirectly involved, and the argument for
censorship is usually to stop copycat behavior). Both Gizmodo and Engadget have been
running articles, and traditional news outlets such as Reuters are also carrying the news.
Hopefully this will push Foxconn’s major clients, such as Apple Inc. (NASDAQ: AAPL) and
Sony Corporation ((ADR) NYSE: SNE), to start their own investigations.
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Article A9—No Simple Solution to Foxconn Suicides

Source: PCWorld
Publication Date: 25 May 2010
Author: Jared Newman

Two recent Foxconn worker suicides, the ninth and 10th this year, present a harsh reality to
the Chinese electronics manufacturer and its American tech partners, including Apple, Dell,

and HP: fixing the problem will be difficult, if not impossible.

The deaths of 19 year-old Li Hai and a 21 year-old worker three days earlier, as reported by
the Associated Press, shows an ugly side to the consumer electronics industry. Groups like
China Labor Watch lay blame on inhumane working conditions at the factory. Foxconn says
it will improve living standards for its employees by hiring psychiatrists, monks, and
entertainers, The New York Times reports. But neither a band-aid factory measure or a good

dose of outrage will fix the factory's culture.

First, consider that the number of suicides is only perceived as high. The employee suicide
rate at Foxconn is higher than ever this year at 10 out of an estimated 300,000 employees
(says AP) or 420,000 employees (says the Times). That's still lower than China's annual
suicide rate of 14 out of 100,000 people, reported by the World Health Organization, and is

on par with average statistics for people of university age in China, says The Telegraph.

Even if there were no suicides, Foxconn would still have a culture problem, as seen by an
undercover account of life at Foxconn, published in Chinese newspaper Southern Weekend
and translated at Engadget. The reporter, Liu Zhiyi, doesn't decry the long working hours as
atrocious; he actually praises them as a way to make more money. Nor does he cite any
human rights abuses. But what Zhiyi notices is that workers enter the factory intending to
save up and start their own business, or go to college. Those dreams become impossible to

achieve amidst the long hours and low pay, and the revelation is devastating.

What's the solution, then? Pay higher wages? Maybe, but it's low costs that attract American
companies to begin with, and who's to say that a higher wage would be enough to help
workers plan an exit from factory life? Besides, Foxconn's net profits have been up and down,

puncturing the argument that company's being too greedy. Foxconn can keep trying its band-
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aid measures and human rights groups can keep decrying what happens at the factory, but

neither effort is enough.
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Article A10—Chinese Factory Under Scrutiny As Suicides
Mount

Source: Time World
Publication Date: 26 May 2010
Author: Austin Ramzy

The massive Foxconn factory in the southern Chinese city of Shenzhen is known for
assembling famous electronic goods like Apple's iPhone and iPad. But in recent months it has
gained a darker image, as a place where distraught workers regularly throw themselves to
their deaths. The latest fatality came on Tuesday morning, when a 19-year-old employee died
in a fall in the company's Shenzhen compound, according to the state-run Xinhua news
service. He was the ninth worker this year to have died in a fall from factory buildings on
Foxconn's properties in Shenzhen; two have survived suicide attempts, according to state-
media reports. Another teenager, who the company revealed this month died after jumping
from a company building in Hebei province in January, brings the total employee death toll

from falls to 10 this year.

The string of deaths has drawn attention to the labor practices of a highly successful Fortune
500 company that has 420,000 workers on its payroll in Shenzhen alone. Two dozen activists
protested outside the company's Hong Kong offices on Tuesday, calling on Foxconn to
improve working conditions and raise wages. The Taiwan-owned company, which is an arm
of the Hon Hai Group, has defended the treatment of its workers. "A lot of things cannot be
said at this point, but we are quietly doing our job," CEO Terry Gou told a business forum on
Monday. With over 900,000 employees globally in the Hon Hai Group, Gou acknowledged
the difficulties of employee management. "But," he said, "we are confident we will get things

under control shortly." (See portraits of Chinese workers.)

Working conditions at Foxconn's factories have been under scrutiny for years. The attention
was heightened in 2009 when 25-year-old employee Sun Danyong, who had been accused by
management of losing an iPhone prototype, jumped to his death from his apartment in
Shenzhen. Chinese press reports said Sun, who grew up in a poor village in Yunnan province
and attended the top-rated Harbin Institute of Technology, might have been physically abused

by company security guards searching for the missing device.
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Like Sun, the Foxconn workers who died this year have all been young, ranging in age from
18 to 24. The cases all differ, but there are common themes. "They feel a sense of pressure —
pressure to make more money, pressure to work harder, pressure from family or difficulties in
personal relationships," says Geoffrey Crothall, an editor for the China Labour Bulletin, a
Hong Kong—based workers rights' group. Experts say suicides can happen in clusters, with

people in a group influenced by earlier incidents. (See pictures of China's internal migrants.)

The dead have all been migrant workers, and for many Foxconn was their first job. The
company pays most of its assembly-line workers in Shenzhen the city's minimum wage of
$130 a month, and many work significant overtime hours in order to maximize their incomes.
"The work [at Foxconn] is long, monotonous and boring," says Liu Kaiming, a labor
researcher and executive director of the Shenzhen-based Institute of Contemporary
Observation. "The speed is very fast and you can't slow down, for 10 hours a day at the

minimum. You can see how someone could easily become numb and turn into a machine."

After hours, many workers live in on-site dormitories, where heavy staff turnover makes
long-lasting personal connections impossible. That combination — long workdays and a
minimal social safety net — leaves vulnerable young workers with few places to turn, says
Liu. "Foxconn has 420,000 people; in the U.S. that would be a big city. Even in China that
would be a big city, but it's a city without any families. Everyone is working. They live in a
dormitory for seven months and don't know their own roommates' names." (Read about the

Chinese worker.)

In 1999, the most recent year for which numbers are available, China reported its national
suicide rate was 13 men and 14.8 women out of every 100,000 people. That would put the
suicide rate at Foxconn below that of the population as a whole, though a lack of newer
statistics makes a comparison difficult. Suicides at factories in southern China have not been
uncommon over the past decade, says Liu, but in recent years improvements in
telecommunications like the proliferation of mobile phones have made it easier for workers to
disseminate information about deaths. And given the size and prominence of Foxconn, and its
famous clients such as Apple, Sony, HP and Dell, the suicides at its Shenzhen manufacturing

center have earned the company significant unwanted attention in recent weeks.

Foxconn says it has provided social options like libraries and sports for its workers, and

recently has prevented many more attempted suicides. But labor activists argue it needs to
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make more fundamental changes, like paying higher wages so that workers don't feel forced

to work so many overtime hours.

In mid-May the Chinese newspaper Southern Weekend ran a story by a young reporter who
spent a month working undercover at the factory. Liu Zhiyi wrote that the workers all
dreamed of wealth, but felt that they had few opportunities outside the company. The
workplace wasn't a sweatshop, Liu wrote, but the assembly-line work slowly dehumanized the
employees. "It seems as if while they operate the machines, the machines also operate them,"

the story said. "Parts flow by, and their youth is worn down to the rhythm of the machines."

— With reporting by Jessie Jiang / Beijing
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Article A11—Apple, Dell and HP to Investigate Suicides at
Asian Supplier

Source: Wired
Publication Date: 26 May 2010
Author: Brian X. Chen

Apple, Dell and HP are investigating their overseas partner Foxconn, a Chinese component

maker that has seen several employee suicides in the past year.

Labor activists have accused Foxconn of instituting sweatshop-like work conditions for its
employees, compelling nine workers to kill themselves to escape their harsh routines. Apple,
Dell and HP have announced that they are in contact with Foxconn to examine the work

conditions.

“We’re in direct contact with Foxconn senior management and we believe they are taking this
matter very seriously,” said Steve Dowling, an Apple spokesman, in a statement to
Bloomberg. “A team from Apple is independently evaluating the steps they are taking to
address these tragic events and we will continue our ongoing inspections of the facilities

where our products are made.”

Foxconn’s harsh work conditions have been especially high-profile because it is known for
producing components for the phenomenally popular iPhone, among products for companies
other than Apple. However, labor issues have been prevalent across Asian suppliers for years.
Many Asian-supply workers and labor-rights activists have cited sweatshop-like conditions

such as hourly wages below a dollar, violations of work hours and firings without notice.

The most sensational story about Foxconn to date involved an employee committing suicide
over the loss of a prototype fourth-generation iPhone after allegedly being bullied by the
company’s security officers. The New York Times launched an independent investigation, in
which a reporter’s translator faced physical threats from a Foxconn security officer while

questioning the victim’s family.

The ninth Foxconn death occurred Tuesday with a 19-year-old’s apparent suicide — just one

week after the company’s eighth employee suicide.
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To offer a first-hand account of Foxconn, reporter Liu Zhiyi of the Chinese paper Southern
Weekend went undercover as an employee at the factory. She reported that workers were

stuck in grueling, repetitive jobs and working long hours for minimal pay.

In response to the scrutiny surrounding Foxconn, billionaire Terry Gou, founder of Hon Hai

(aka Foxconn Technology Group), this week opened a tour of the factory to journalists.

“We expect our suppliers to employ the same high standards we do in our own facilities,” a
Dell spokesman said in a statement. “We enforce these standards through a variety of tools,
including the Electronics Industry code of conduct, business reviews with suppliers, selt-

assessments and audits.”

HP has also said it is investigating “the Foxconn practices that may be associated with these

tragic events.”
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Article A12—Suicides Roil Factory in China

Source: LA Times
Publication Date: 27 May 2010
Authors: Barbara Demick and David Sarno

Nine workers at a computer component maker have killed themselves this year. Psychologists
and monks have been called in; there are now punching bags. Experts cite an expectation gap

of young workers.

Reporting from Beijing and Los Angeles — Psychologists and Buddhist monks have come to
console workers. There is a suicide hotline, piped-in music and a stress-release center where

workers are invited to hit a punching bag with a picture of their supervisor.

But so far, nothing and nobody have been able to stop the suicides at Foxconn Technology
Group, which manufactures Apple's iPhones as well as Dell and Hewlett-Packard components

in Shenzhen in southern China.

The latest worker to commit suicide jumped to his death Tuesday. He was a 19-year-old
identified as Li Hai, a migrant from Hunan province who had worked for the company just 42
days. He was the ninth worker at the Shenzhen facility to jump to his death this year. Another
Foxconn worker committed suicide in northern China, and two others in Shenzhen survived

falls.

A flotilla of social scientists, sociologists, psychologists and other experts — many of them
affiliated with Beijing's Tsinghua University, where Foxconn endowed a nanotechnology
center — were convening in Shenzhen on Wednesday for a meeting on how to stop the
suicides. Terry Gou, the chief executive of Foxconn's parent company, Taiwan-based Hon
Hai Precision Industry, cut short a meeting in Taipei, the Taiwanese capital, and was flying to

Shenzhen after news of the latest death.

"This guy is stressed out. They are scared," said Peng Kaiping, a social psychologist from

Tsinghua who met over the weekend with Gou. "He kept asking me, "What can we do?' "
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The deaths have triggered a debate about whether they are an epidemic of mass hysteria —
each new suicide copying the death of the last — or a form of social protest. The deaths
spotlight the pressure felt by a new generation of employees to work harder and make more

money to keep up with China's dizzying pace of growth.

All of the workers who killed themselves were recent high school or vocational school
graduates, ages 18 to 24. The group of men and women sometimes worked from 4 a.m. until

late at night, often putting in extra shifts to earn overtime.

Foxconn, the world's largest maker of computer components, employs about 300,000 people
at Shenzhen's Longhua Science & Technology Park, where most of the suicides took place.

Most of the workers come from out of town and live in dormitories inside the compound.

The cluster of suicides is especially unnerving because it comes after a string of attacks on
elementary school children that has left more than 20 people dead since mid-March. Peng said
that both are "copycat cases by people with misguided ideas about social justice." He said,
however, that the suicides showed that "China is reaching a critical point where it cannot
develop as it once did, taking advantage of cheap labor and not paying attention to workers'

rights."

Foxconn released results this month of a study saying the suicide rate at its Shenzhen facility
was no higher than China's annual average of 14 cases per 100,000 people, but that the

company was nevertheless concerned.

Labor experts said Foxconn's conditions are not so different from those of other Chinese

factories.

"I'm not going to condemn Foxconn for appalling conditions because there are certainly worse
places to work in China. The pay is basic, they do pay overtime according to the proper rates,
and they pay social insurance. The work environment is clean and the food is not too bad,"
said Geoffrey Crothall of the Hong Kong-based China Labour Bulletin. "But there is a
peculiar dynamic. The company is obsessed with security, and I must say that, from the

outside, the place looks like a prison."

Foxconn is a major supplier to Apple. In July, a 25-year-old worker who was under

investigation for losing the prototype of a new iPhone killed himself. He alleged in text
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messages written shortly before his death that he was beaten and humiliated in the course of

the investigation.

For its part, Apple says it requires its suppliers to adhere to a detailed code of conduct to
protect workers' safety, including a limit of 60 work hours per week, including overtime. The
company, which says it takes corrective action when it finds substandard workplace
conditions, audited more than 100 of its production facilities in 2009, according to a report it

released in February.

However, that report also showed that more than half of the 102 partner facilities audited had
violated Apple's policy by working staff more than 60 hours a week on average. Apple also

found that employees at 65 of the facilities were often working more than six days in a row.

Apple spokeswoman Kristin Huguet said the company was "saddened and upset by the recent

suicides at Foxconn."

"We are in direct contact with Foxconn senior management and we believe they are taking
this matter very seriously," she said. "A team from Apple is independently evaluating the

steps they are taking to address these tragic events."

At Dell, a spokesman said the company was investigating the suicide reports and that the

company would take action if it detected poor working conditions at Foxconn.

Analysts said Apple isn't Foxconn's biggest client, but it is the most prominent. That may

mean problems at Foxconn's facilities could wind up on Apple's doorstep more frequently.

"They can't be happy about it," said Andy Hargreaves, an analyst at Pacific Crest Securities.
"They promote themselves as far as being forward thinking in terms of conscience — and this

is damaging to their reputation along those lines."

But, he added, there are very few manufacturing firms capable of producing phones at the rate
Apple requires to satisty demand. The company sold 8.75 million iPhones in the last quarter

alone.

"If you want to build a lot of handsets and you want them to be competitively priced,"

Hargreaves said, "you don't have a lot of options."
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A reporter for the hard-hitting Southern Weekly who spent 28 days working undercover in the
factory said the young employees rarely stop working except to eat and sleep, and that they

need to put in grueling extra hours to supplement their monthly wage of $130.

The reporter, Liu Zhiyi, said the workers would sometimes stand for eight hours. "If you don't
work overtime, you don't make money," Liu wrote. "But if you take the overtime, the fatigue

will make your whole body feel the pain."

Struggling to stop the suicides, the company this month brought in a team of counselors and
psychiatrists, as well as Buddhist monks to dispel bad spirits. A hotline was set up with the
telephone number 78585, which when pronounced in Mandarin Chinese sounds like "Please
help me." Employees were offered rewards of $30 to report coworkers who might be suicidal.
A room was set up with a punching bag that features portraits of managers to help the

employees release anger, and last week managers began piping music into work areas.

And netting has been strung between the high-rise dormitories to catch anybody who tries to

jump.

Chairman Gou said in an interview with Taiwanese television this week that "Foxconn is not

a sweatshop that only goes after money and doesn't care about people's lives."
The company did not respond to a request for an interview.

The suicides have been a public relations disaster for Foxconn, with one prominent blogger
quipping that the company should change its website to jumpers.com. Some have urged a
boycott of its products. In Hong Kong, about 30 protesters holding up mock iPhones

demonstrated outside Foxconn's offices urging better rights for workers.

In a report released Tuesday titled "Dying Young: Suicide & China's Booming Economy," the
Hong Kong-based Students and Scholars Against Corporate Misbehavior, which organized
the protest, attributed the suicides to the gap between expectations and reality for the new

generation of migrant workers.

The report said the workers came from farming families with aspirations of living the Chinese

dream in the city, but they soon realized that dream was impossible.
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An 18-year-old woman from Jiangxi province, who survived a jump from the seventh story of
her dormitory when a tree broke her fall, was quoted as saying she was "under work

pressure."

When she jumped she had only about $2.30 in her pocket and was in debt to a friend. "I [was]

running into deep [financial] problems," she said.

Labor expert Crothall agreed that younger workers have much higher expectations than their

parents.

From the Foxconn factory, he said, the workers "can get on a bus and go to glitzy shopping

malls and see people their own age driving BMWs and carrying Louis Vuitton handbags."
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Article A13—Foxconn Plans 20 Percent Wage Increases as
Suicides Continue

Source: Apple Insider
Publication Date: 28 May 2010
Author: Sam Oliver

After another alleged suicide at Foxconn's Shenzhen, China, plant on Wednesday, and an
attempted suicide on Thursday, the company revealed that it plans to give a 20 percent pay

raise to its employees.

According to Reuters, an employee jumped to his death on late Wednesday, marking the tenth
suicide at the Chinese plant this year alone. Another employee attempted to slit his wrists on

Thursday, but survived after receiving medical attention.

Foxconn -- the registered trade name of Hon Hai Precision Industry -- will increase workers'
salaries by 20 percent. Entry-level workers at the company's factory in Longhua reportedly

earn just over 900 yuan, or $131.80 U.S. per month before overtime and bonuses.

Recently, an undercover report from Southern Weekend revealed that employees sign
"voluntary overtime affidavits" to take home more than the local minimum wage that can be

earned through a regular 36-hour workweek.

This week, Apple publicly stated it is looking into the issues at Foxconn, and said it is
"saddened and upset" by the suicides that have occurred there recently. The Mac maker has its

own investigative team that will carry out independent investigations.

Apple, along with numerous other electronics makers, partners with Foxconn for the building

of its products. It creates iPhones and iPads for the Cupertino, Calif., company.

This week, other technology giants Nokia and Sony joined Apple in showing concern over the
labor conditions at Foxconn. Both companies said they, too, are looking into conditions at the

factory in Shenzhen. Previously, HP and Dell had also expressed a similar sentiment.

Apple began auditing its plants in 2006 after a newspaper report suggested workers at a

Foxconn plant were treated unfairly and forced to operate under sweatshop-like conditions.
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Apple now conducts an annual audit of its overseas partners, and last year found that more

than half weren't paying their workers valid overtime rates.
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Publication Date: 14 May 2010
Editor: Yang Yi (1%£%)
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Publication Date: 17 May 2010

Author: Unknown
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